24-HOUR, FREECALL NET ACCESS IS HERE AT LAST! FOR EXCLUSIVE DETAILS SEE PAGE 8 
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ON YOUR EXCLUSIVE 

FREE CD 

TOP NET SOFTWARE: 

♦ PAINT SHOP PRO 6 

New! Best-ever version of the world's favourite 
image editor for Windows 

♦ ALTERNATIVE BROWSERS 

Opera, Amaya, Chi Brow, Hot Java, Lynx, Socrat, Web 
Prowler & Custom Browser 

♦ POWER SEARCHING 

Go straight to the good stuff with Search Agent, EZ 
Search, Abe's Picture Finder & more 

♦ GET YOUR SITE ONLINE 

Top FTP programs including Cute FTP, FTP Voyager, 
Bulletproof, Advanced FTP & WS_FTP 

LI ¥°ur newsagent for it now! 

11 0 vlSC* (Mot available outside the UK] 


IGGUE 3 

£ 3.95 

WISH UU-KUM 


TIME FOR A 

CHANGE? 

Surf faster and smarter 
with hot alternatives to 
Explorer and Navigator 


SETTING ONLINE CHEAPER, 


SURE-FIRE TIPS FOR 
FINDING WHAT YOU 
WANT ONLINE - FAST 


DON’T BE 

A VICTIM 


The Net's most sinister scams 
and how to avoid them 


Shop 


.surf, earn! 


Take advantage of online shopping 
loyalty schemes to earn free gifts, cash 
handouts and lower shopping bills 


Webcams on test Free ISPs compared New look Site Seer Vote for your top sites 





























Your free e-mail address 
can be as individual as you are. 


Mow you can get a name for yourself on the 
web with your very own, exclusive e-mail 
address. In actual fact, you can have any 
number of e-mail addresses in the form of: 
anythingyouwant@anynameyoulike.co.uk 
attached to your free domain name. 

Connection is quick and reliable, with 
unlimited free internet access at BT local 
call rates across the UK. You’ll also have 
20Mb of webspace and the reassurance of 
freephone 24 hour technical support. 

There’s never been a simpler, cheaper or 
more exclusive way to make the most of the 
worldwide web. So, don’t get left 
high and dry, visit our website now at 

www.freerietname.co.uft or call us 
on freephone 0800 376 6910. 


r -^ 


freer? 

djname 

L _ _8 

w J 


it's free, it's easy, it's yotsrs. 


Conditions apply 
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Welcome... 


... to issue 34 of Practical 
Internet Do we have some 
exciting news for you! 
After months of intense 
speculation, it finally looks 
as though your demands 
for 24-hour, seven day 
freephone Net access are 
about to be answered. In this 
issue we reveal the plans of a 
host of ISPs who are planning 
to introduce 100 per cent free 
Net access (without monthly 
subscription fees or telephone 
charges) by the end of 1999. 

Their launches will, 
however, raise a number of 
questions. Can such services be 
financially successfu I by 
relying solely on advertising 
income? Will they deliver a 
quality service or one that 
wilts under the pressure of 
thousands of new users? And 
what will ail this mean for the 
future of paid-for ISPs and 
those offering local call rate 
access? One thing is certain - 
Net users are set to benefit 
greatly from this over the next 
few months* See our full story 
on pages S and 9 for more. 



Mark Newman, Editor 
mn« wman@>para gen, co, uk 



also on board 

Paul Newman 

pouin ® para gon. co. uk 
He's no relation to our Ed, but 
you have to admit that Paul has 
some similarities in appearance 
with the Hollywood actor. Maybe. 

AlexWaddington 

al exw© paragon, co. uk 
Staff writer Ale* reckons that 
Bradford City is Eurupe'i be^t 
soccer club. Right. Need wc say 
any more about him? 
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< 3 > Find exactly 
what you want i 
fast with our jf 
searching 
secrets 


WHAT’S QN THE COVER CD? 






AN AT-A-GLANCt GUIDE I D IHt MAIN SOFTWARE YOU DAN FIND f]N Yfll JR FRFF On. FOR MCRF DETAILS TURN Tn PARF infi 


Geoff Spick 

geoff s® paraga n. co. u k 
Locked away in the dungeons of 
Practical Internet Towers, our 
online gaming editor has only jiis 
PC for company. 

Clive Parker 

helpdesk ©peregon. cg.uk 
Tech problems are no problem 
for Practical Internet's very 
own agony uncle. Hell get 
your Web ailments sorted. 

James Seabright 

janes® paragon. co. uk 
HTML handyman James will 
help you transform your Web 
site into a stately home page 
in no trine. 


Paintshop Pro 6 

This latest release of the 
top image editing 
software comes with 
more design options, an 
enhanced user interface, 
Improved editing and 
Imaging tools, and more. 

Eye Of The Storm 

A hurricane and tropical 
storm tracking program 
that uses a 3D map to 
plot active storms, 
whose co-ordinates and 
circumstances (wind 
speed, direction etc) are 
retrieved from the Net. 


Intelli-Dial-UP 

This program boosts 
your modem, LAN, or 
cable connection speed 1 . 

CuteFTP 

Powerful, yet easy-to- 
use, FTP client that 
displays all information 
about the fifes and 
directory structure of a 
remote system in a 
browsing screen. 

WS_FTP 

An FTP client with a 
well-designed user 
Interface displaying two 


panes - one a local 
system view and the 
other the directories and 
fifes on the remote 
system. 

FTP Voyager 

A well-designed FTP 
utility that looks and 
operates exactly like 
Windows Explorer. You 
can even drag and drop 
files between Windows 
Explorer, your desktop, 
and FTP Voyager, 

Bulletproof 

An FTP client that 


supports HTTP 
downloading and that 
can automatically 
reconnect and resume 
broken downloads. 

Advanced FTP 

Windows Explorer-like 
FTP client with drag- 
and-drop capabilities, 

Internet Search 
Agent 

A 100 percent Java 
Web search tool that 
queries several popular- 
search engines, 
automatically downloads 


the results, and then 
displays them In your 
Web browser, 

internet EZ Search 

Provides one common 
window to talk with al! 
the major search engines 
at once. 

Search By Media 

Just type your keywords 
or choose from the 
guides, and the program 
sifts through relevant 
Web sites, 'smart- 
filtering' the 
multimedia* 
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INFONATIOIM 


Catch up on all the latest happenings in the 
world of the Net* plus Book Browser, Net 
Watch, the Sludge Report and more... 


THE LOYAL FAMILY 


What's in store this issue... 


NET HARDWARE NEWS ANn TFSTH 


Net Surgery 

GFT YOl IR PROBLEMS SORTED 


IT'S ALL IN PRACTICAL INTERNET 


Net Gamer 

ONLINE GAM I NR NFWS, HbVItWS 

What's on the CD? 

FULL CD CONTENTS LISTING 

Free ISPs compared 

FREE ISPS HEAD TO HEAD 

Glossary 

BAIT! IMG NFT SPEAK FXPl AINED 

Next month 

WHAT'S DOMING IN ISSUE 35 

FAQs ■■ 
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Abe's Picture 
Finder 

Helps you find images 
on the Internet 

Express Search 

Multiple search engine 
that's different, from 
other search engines 
since it runs within 
your Web browser. 

Search Engine 
Tactics 

Get your site to the top 
of search engine lists, 

A freeware program 
that walks you through 


the process of getting 
your site to come first 
in search engine lists. 

Opera 

Small-sized browser 
that has a unique 
rnulti window interface 
allowing you to view 
multiple home pages, 
one in each window. 

Amaya 

Web browser and 
authoring tool from 
W3C. Amaya provides 
a simple interface that 
lets you browse and 


author Web pages. 

Chi Brow 

A children's Web 
Browser. Chi Brow 
allows the child to 
safely explore and 
benefit from the Web's 
educational content 

Hot Java 

A customisable 
browser that provides a 
modular, customisable 
browser for Creating 
and deploying Web 
applications across a 
variety of operating 


systems and devices. 

Lynx 

A fast text- only Web 
browser. If you're 
frustrated by waiting 
for graphics to load, 
you may be advised to 
try it 

Socrat Internet 

Web browser that 
performs translations. 
It performs on-the-ffy 
translations allowing 
you to read Web pages 
composed in Russian, 
French or German, 


Info Nation 

THE LATEST INTERNET NEWS 

Net Shopping 

SPEND, SPEND, SPEND! 

Web Watchdog 

YOUR NFT GRIPES ANSWERED 


101 Searching Tips 

FIND EXACTLY WHAT YOU FAST! 

SipW Surf! 

CYBER CAFES IN FOCUS 

Points Make Prizes 

NFT RHDPPINH LUYAL1Y SCHEMES 

Beyond The Big Two 

ALTERNATIVE WEB BROWSERS 

Subscription Offer 

l-Hfcfc CUS WHtN YOU SUBSCRIBE 

Net scams 

HOW TO AVOID THEM _ 

Home Improvement 

WEB BUILDING NEWS AND ADVICE 

Competition 

WIN WITH TRAVELSTORE.OOM 

PI Awards 2000 

VOTE AND WIN MORE PRIZES 

Site Seer 

BRAND NEW LOOK SECTION 

Soft Spot 

SOFTWARE NEWS AND TESTS 

Hardwired 


Web Prowler 

A simple to use and 
secure multi-window 
Web browser that has 
a multiple document 
interface for opening 
and viewing more than 
one page at a time. 


Custom Browser 

Fully functional Web 
browser that's 
customisable. With 
its unique Interface, 
users can create 
toolbar buttons that 
seamlessly execute 
programs. 


If you’re bored of Internet Explorer and 
Netscape Navigator then why not consider 
using one of these alternative browsers 
instead? We test ten for you 


Ever wished you could get paid to go 
shopping? Well, now you can! Read this 
complete guide to making the most of online 
loyalty shopping schemes 


Why buy a new PC to get on to the Net when 
you can use one for the cost of a cup of few 
mugs nf coffee? We go in search of some of 
the UK’s leading Internet cafes 





























































































































You understand your products and market. We understand the internet. 
Together, we can tailor a scaleable hosting solution to meet your requirements 

With our own network and on our own resources, we already provide a secure and extensive range 
of mission critical services to some of the besl known names in the business. We can do the same 
for you - simply, efficiently and cost effectively. 

From domain name registrations worldwide and scaleable hosting solutions, to database integration 
and E commerce, our team will provide a professional and friendly service to deliver the best. 

Magic Moments - Our business is to serve you. 


ifwr, 7K17W 
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Email St Web Hosting 
Packages: 

All Email and Web Hosting 
packages also include; 
domain name registration 
or transfer, daily backups, 
Smart UPS, technical support 
until midnight daily. 


£13Gpa 

* 30 MB Web/hosting space 

* Unlimited Email addresses 

* Single Entail routing 

* Full FTP access and 
personal CGI BIN 

* Remote control panel 
via web interface 

* Full graphical site statistics 
Price excludes naming authority fees 


£40pa 

* Unlimited Email addresses 

* Single Email routing 

Price excludes naming authority fees 


£155pa 

* 50MB web/hosting space 

* Unlimited Email addresses 
■ 10 POP Email boxes 

* Multiple Email routing 

* Full FTP access and 
personal CGI-BIN 

* Remote control panel 
via web interface 

* Full graphical site statistics 
hicc i excludes naming authority fees 


£7Spz 

* Unlimited Email addresses 

* 10 POP Email boxes 

* Remote control panel 
via weh interface 

* Multiple Email routing 
Prifp excludes naming authority fees 


No hidden set up charges! 






MOMENTS 


Magic Moments Design Limited 

The Park Business Centre 
Kilburn Park Road London 
NW6 5LF England 






Web: www. magic moments.com 
Email: enquiries@magic-moments.com 
Terms: http ://www. ma gtt-mo merits, com/terms/ 


• UomaifTNames Hosting Solutions Internet Qommerce Web Design Database Integration Host Provider 
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Domain Names Hooting Solutions Internet Commeite Web Design Database Integration Most Provider 






Additional web/hosting space (5MB) 
Additional 5 POP Email Box 
Web Forwarding (Email packages only) 
Unlimited Email autoresponders* 

Mai! List Facilities* 

Database Facilities 
Filemaker Pro database hosting 
SSL secure server* 

Frontpage extensions (web hosting packages 

Shopping cart systems 

Server Co location (from 64Kbps)* 


£25 pa 
£65 pa 
£25 pa 
£55 pa 
£99 pa 

from £200 pa 
from £200 pa 
from £35 pa 
only) £50 pa 
from £200 pa 
from £3600 pa 


UK domains (.co.uk, .org.uk) 
Global domains (.com, org, .net) 
Austria domains ( at) 

Bahamas domain (.bs) 

Belgium domain (.be) 

France domain ( fr) 

Germany domain ( de) 

Holland domain {.nl) 

Ireland domain (.ie) 

Libya domain ( ly) 

Switzerland domain ( ch) 


£20 

£45 

£100 

£80 

£100 

£360 

£165 

f45 

£95 

£80 

£80 


*Sel up d urges up ply 


Rased on two years fees. Fees are subject to change without notice due to 
fluctuations In exchange rates. 


Call: +44 (0) 171 625 2700 www.magic-moments.com 

Transfer your domain name to our network and start saving today! 


All Trademarks and registered trademarks. .irkimwIcHhirtl Ali packages exclude VAT where applkable and are subject to change withnui prior notit n 
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IT’S VH FUN! 


SATELLITE and cable riiusic channel VH1 has launched 
a new Web site. Appearing as a weekly online magazine, 
visitors to www.vlilonline.co.uk will initially only be able 
to check program listings, but there are Jong term plans 
to improve the service. These include Web casts, video 
and audio streaming and a music encyclopaedia. 


INFONATION 

The complete insight into all things Internet... 

Free Net access at last! 

EXCLUSIVE: FREEDOMI FIRST ISP TO BANISH CALL COSTS FOR NET USERS 



ACCESSING the Web without having 
to pay any telephone charges has long 
been a dream of British Net users - 
and ft is about to become a reality. 
Freedomi (www.freedOTilixo.uk) is to 
become the UK's first Internet 

® service provider to offer 

subscribers "unlimited free 
access all the time every day 
through an'0800 number." 
Unlike other restricted 0800 access 
services such as Screaming.net 
{www.screaming.net) and GreatXscape 
(www.greatxscape.coxk), users of 
Freedomi will not have to change 
telephone networks to take advantage 
of the free calls. They will only have to 
put up with an onscreen window 
displaying adverts. 

Talking exclusively to Practical 
Interne^ Freedomi's director of 
marketing, A/1 ike Bernard, said he 


WEBCAM MONTH 


WILD DEAR CAM 



www.nationalgeographic.com/bearcam 

NO, not fly on the wall footage of Practical Internet's designer, Ross 
'Bear' Andrews, in a rage. Instead, this superb Wehcam from 
National Geographic features America's brown bears fn McNeil 
Falls, Alaska, You can watch live video, or access the image gallery 
for footage of the bears fishing, fighting, wrestling and even mating. 


could not confirm an exact launch date 
for the service, but added that it would 
be up and running by the end of 1999. 

"We are taking pro-registration 
through the site right now," he said. 
"With no publicity at all we've already 
had a few thousand registrations. It's 
what, the market has been waiting for. 
If we don't do it, someone else will," 

And Bernard dismissed claims that 
a no-cost service means a reduction in 
quality. "Our service is going to be as 
good - if not better - than that of 
other ISPs, One of the reasons we've 
not publicised ourselves until now is 
that until we're properly up and 
running, we'd prefer not to draw 


attention to ourselves," 

The revolutionary ISP is expected to 
launch during November and will 
eventually allow users to buy goods 
online without using their credit card. 
Instead, the ingenious system will add 
the charge to their phone bill, Bernard 
confirmed that commission from 
e-commerce sales would be used to 
partly fund the service, along with 
money generated from advertising, 

□800 bonanza 

The exciting news comes just weeks 
after a new company called 080G4u 
(www,08004 Uxo.uk) began offering 
24 hour, seven-day-a-week G80U 


CONTACT US 
FREE O04S4U 
rmuu E.VF/WKD 
ORClfJ. 24/7 
VOICE JEM AU 
EAJOl MAM 
MIISICSTOTt! 
VIRfOSTORF 
GAMESTO(Ul 
BOOKSTORE 
UKMAGSTORF 
I RAVEL STORE 
F I If JITS ONLINE 
0370 WE PAYU 


AUVr.RUVfHC 

OWL INI SUPPORT 
03001U NETWORK 



ISPs offering 24/7 0800 access 


CONDITIONS 


Freedom I www. f reedo mi.co.uk M ust h a ve adv e rt box o n sc reen 


Skytrak* 


www.0800skytrak.com £27.50 join fee + £7.50/month 


* Smilrr rilunnnKEm^if I >ri tours- 

** Maximum 60 town pet month 
■■■ LAUrichlng l.ylrr Ihit ft-pt 
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Four Great Reasons tcfloin 

Pre-ragister now and bacoiine i Teel 
h e o !rijS r n 01 Acc e s s 

We Ofl rt' E cha; g e a 

Internet monthly subscription fee 


me Co Us ; 

Unlimited tree internet dLLeus 
every day Ihrough G-BHJl number 


lr^o>bhort33 

Obtain free shares in your 
internet service provider by 

eimply spending linte online 


Free Cu^tomof Support 

Or>e hour of free telephone customer 
support every day plus unlimited ftee 
support:by email 


fr*i t rfi a il ■ up to ?5 tY* e $ m a tl addresses pe r p e rs o n 
free viebsite - l^i NtegabyEfrs af wet space for yAut own w^bsicfc 
ixdusrvs content ■ premium content access ^Ith iPay 


This smiting lady obviously knows something we don't. Like when exactly Freedtfni are going to launch 


i >»• ***<*•*".«»'* i 

A i k 


<« SUITS YOU, SURFER 

HIGH street clothi's store, River Island, has a 
new Well site at www-riverislarttt.cqm. It allows 
you to browse through its catalogue of fashion. 
You can also amuse yourself by getting style 
tips and entering the competitions for some 
great prizes. 


Will 0R00 bust ISPs? HowthebiggestlSPsarereacting 

* ■ * * * A number nf the UK's other leadina ISPs have taken tentative steos 


THE FIGURES JUST DONT ADD UR SAY THE EXPERTS 


STMOH Preston from ISP and 
telecommunications company, Telinco, 
sees 0600 access as a great challenge: 
“Internet access costs about a penny 
per minute. So if somebody is online 
for 500 minutes, that equals £5. 
Therefore, to make an 0600 business 
viable, you need more than £5 of non- 
telco revenues per month per 
subscriber. If you can do that and keep 
your customer ‘happy 1 as opposed to 
feeling like deep fried spam then you'll 
be onto a goldmine. The way forward is 
services that tailor advertising and 
promotion to the individual." 

David Ho ward-Jones (pictured}, 
marketing director at Direct 

access for a monthly fee of £50. The 
Scotland-based ISP was reporting a 
five day backlog in dealing with 
subscriptions requests. According to 
company spokesperson Keri Coull, this 
has been caused by details of the 
service being leaked on to the Net 
before the planned launch. 

“We're in the process of moving to 
new offices and getting new staff in to 
cope with the demand/' said Coull. 
“There's a five day backlog because 
our telco let us down. We've now 
changed telco and we're moving really, 
really fast. 

“We're aiming for between 100,000 
and 250,000 subscribers over the next 
three months. At the moment people 
are still getting used to us and getting 
to know us, but we've had a very good 
level of interest so far/' 

Aside from the £40.99 per month 


Connection, is more sceptical: “An ISP 
offering access via an 0800 number 
could be a great option for those who 
don't mind lots of advertising content 
and not-so-great technical support. But 
we there 

will always be a | > \ " ^ 

market for a J \ j 

high-quality 
service offering 

reliability, | 

speed and / 

excellent 
support rather 

than a cut-rate If M 

service at cut- jSjl ffl 

rate costs," 


ut 
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subscription fee, users of the 
08004 U service must 
display a banner-sized 
advertisement box. But 
Coull says for an extra 
£10 to £15 per 
month, the ad box 
gets the boot. 

“We're trying to 
ensure we can cope 
with everyone's 
req u i rem ents a n d n eeds," 
she added. A statement on 

the company's Web site says it _ 

hopes banner advertising will lead 
to the phasing out of the monthly fee. 

Practical Internet has tracked down 
a number of other brand new and 
soon-to-launch ISPs who are 
promising around-the-clock 0800 
access by Christmas. For more details, 
see our table. 


NEWSBYTE 


TIie freebies just 

keep coming on in. 

Easy net 

(www.easynet.co.iikJ> has 
announced that it will offer free 
ADSL access for three months 
from early 2000 ADSL allows 
Internet access at 20 times 
faster than a normal 
phone 
connection. 


A number of the UK's other leading ISPs have taken tentative steps 
towards offering non-stop 0800 access - but will they go all the 
way now that rival services are launching? We got the answers.., 

AOL 

www.aol.co.uk 

Current offer; Some AOL subscribers are 
being offered a trial 0800 access service 
for £6/month. AOL will shortly offer day 
and night access for Ip per minute. 

If says: “As part of the normai course of business, AOL UK is 
continually testing various options and pricing points, including 
0800 services, to ensure we are meeting the needs of our members. 
However, at this time we have no announcements/' 

BT 

www.bt.com 

Current offer; All subscribers to BT 
Internet monthly and annual customers on 
Plan Unlimited get 0800 access at the 
weekends. But BT is rumoured to be 
^ testing a service similar to 08004U's. 

It says; “We are not looking into plans to extend our 
|Hg, current 0800 service, and have no plans to launch 
mm such a service in the future," Hmmmm. 

rCABt 

Kni^ wv 


CABLE AND 
WIRELESS 

wwwxwc.com 
Current offer: 
Limited amount 
of free telephone 


|p calls in exchange tor monthly sub tee. 
: It says; “The way - .ping to do it is 


through a cable mdrfc-i so you're not 

using the telephone Hue at.,vL A standalone PC 
subscription service should be available from next 
r Spring, where the cable modem connects to just your PC, 
rather than your TV as well. We haven't got any prices yet/' 


free serve 


p FREESERVE 
www.freesem.net 
Current offer: Freeserve members who 
sign up for the Treeserve Time' can get 
10 hours oI free Internet time if they 
make over 10 hours of national or 
international phone calls using the 162' prefix. But these credits 
can only be used after 6pm weekdays and at weekends. 

It says: Despite Intense speculation, Freeserve spokeswoman Justine 
Moon denied Freeserve is testing an 0800 access scheme. “There 
has heen no announcement from us," is all she would tell us. As the 
UK's biggest ISR though, it's safe to say that it will want to protect 
Its enviable position and will be considering some form of 0800 
access over the next few months. It cannot afford lo be leFl behind 
by others. 


screaming 


SCREAMING. NET 

www.screaming.net 

Current offer: Free calls at weekends and 
In the evenings If you switch telephone 
network. Many users have encountered 
problems in switching over to Local tel, 
the service's telco company. 

It says: “We have no plans to introduce 24 hour, seven day a week, 
0800 access." 

XSTREAM 
www.i-strcam.CD.uk 
Current offer: Free 0800 calls on 
selected weekends and evenings 
It says: “During October, we are looking 
to trial a 24/7, 0800 service." 
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<« RABBITING ONLINE 

j —/ 

' V. 

k .. 

MUST ol ns have wtpi'd away a tear or two when watching 

Ir \ k 

J | / 

Waienhtp Ovwn. Now, Children's ITV Is running a new 26-part 

- jv 

animated version i>t the show and to celebrate this fact, it has 

% • 11 

i t * 

launched a new Web site (www.watershipdown.net) where kids 


1 '■ « 

can watch clips, listen to soundtracks and interact with Hazel, 

Fivf*r arid company. 


Bid for babies and drugs 

KIDNEYS, KIDS AND GANJA GO UNDER THE HAMMER AS ONLINE 
AUCTION SITE EBAY STRUGGLES TO KEEP UP WITH PRANKSTERS 


TH EY say you can buy just about 
anything in Internet auctions. 
Most people go online looking 
for items such as computers or 
rare collectibles. But in recent 



months, some people have 
decided to test the water with 
more unusual items. 

Take for example, a human 
kidney. An individual known only 
as 'Hchero' from Florida, 
decided that eBay 
(www.ebay.co.uk) would be the 
ideal place to flog one of his 
kidneys. He invited offers from 
$25,000 (£15,000), quipping 
that there was onfy one for sale 
because he needed the other 
one to Jive, 

Unfortunately for 
Hchero's bank 
account, eBay 
swiftly pulled the 
plug on the auction 
but not before bidding 
had reached a whopping 
£3.5 million. Cheap at 
twice the price. But 
unfortunately, under US 
law, the sale of human 
organs is punishable by 
a stretch of up to five 
years in prison. 

Liver on ice 

But this didn't deter 'Flook' 
from Massachusetts, who 

A child wa.s just one of the assortment of 
w«ird and wonderful goodies that have been 
under the hammer at eBay 


thought his human 
liver was worth at 
least £2.5 million. 

Well, it wasn't 
actually his, but 
instead, “freshly 
removed from a 
healthy 25 year old 
male" and waiting 
on ice at the local 
University. Again, 
eBay moved quickly 
to stamp out this 
organised outrage. 

Both incidents are 
believed to have 
been hoaxes, “We get items we 
have to take down on a fairly 
frequent basis/' said eBay 
spokesperson, Kevin Pursglove. 
“From time to time, we'll get a 
kidney or a liver," 

As news of the dupe auctions 
spread like wildfire, even more 
unusual items started appearing 
on eBay, the world's biggest 
online auction site. But babies 
proved less popular, with bidding 
reaching just £66,000 before 
eBay chiefs intervened- Earlier in 
the year, sales of arms were 
banned after a bazooka, a 
missile and a rocket launcher 
were offered for sale, attracting 
considerable interest. 


4m | my ten I »■ 
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The most recent additions to 
eBay's banned list are alcohol, 
tobacco, marijuana, and artwork 
by convicted killers. People have 
even tried to auction themselves 
off on the Net. In April, a group 
of engineers tried to sell 
themselves as u 'high-priced, 
professionally trained 
cybergeeks" for $3,14 million. 
The group stopped the auction 
without explanation, but not 
before receiving a number of 
attractive bids. 

The ever increasing number of 
hoax auctions has led some 
industry leaders to call for new 
regulations to be introduced to 
cut down on the sales. 


FBI arrest 'pervert'Disney boss 

EXECUTIVE ACCUSED OF ARRANGING SEX WITH TEEN OVER THE NET 


RED-FACED Walt Disney chiefs are facing 
huge embarrassment after one of their top 
executives was arrested for allegedly trying to 
solicit sex with a 13-year-old girl. 

News of Patrick Naughton's arrest by FBI 
agents comes just weeks after Disney launched 
an intensive scheme warning youngsters to 
steer clear of strangers on the Net. 

Naughton, 34 (left), has 
been under investigation by 
the FBI for six months after an 
agent found him in a chat 
room used by perverts, in an 
elaborate sting, an FBI agent 
posed as a teenage girl and 
exchanged messages with 
Naughton. Official records 
show that six online 




encounters took place before be was arrested. 
Using the nickname “hotseattle”, he Is alleged 
to have sent a message boasting that he "ran a 
company/' and in others he expressed a desire 
to meet his correspondent for sex. The FBI 
claims he even posted a picture of his privates 
on a Web site. 

Naughton initially worked for Infoseek - 
which was taken over by Disney in January - 
and was given overall charge of Disney's 
'family-friendly' Go Network, But, as is to be 
expected, he has now been sacked from the 
company and his personal Web site has been 
hastily removed- 

"We don't have any facts about this and 
aren't In a position to make any judgement at 
this time/' a Disney spokesperson said after 
the incident. 


Plug pulled on DPL 

H all started so brightly, but the plug has finally 
been pulled on an attempt to provide high speed 
Internet access via electricity lines. 

The company behind the scheme insists this is not 
due to interference problems. Instead, Nor Web says 
the highly competitive nature of the UK Internet 
market means Digital Power!me (DPL) is no longer 
financially viable. 

Chief executive Steve Pnsey had boasted in 1998, 
u We believe that the roll-out of Digital Power Li ne 
will enable the mass deployment of high-speed data 
access and applications on an unprecedented scale in 
these markets/' But this surge of enthusiasm has 
suffered a power cut 

''This decision is based on an evaluation of the 
future volume market potential for the Digital 
Power Line (DPL) solution, although the technology 
Itself has been well proven in the field," the firm 
explained. 
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AT FREEUK, WE BELIEVE THE INTERNET 
SHOULD BE FREE. 


WE DON I BELIEVE IN SUBSCRIPTION 
CHARGES. 


WE DON'T RELIEVE IN MONTHLY FEES 


WE DON ! BELIEVE IN SET-UP FEES 


FREE INTERNET 
ACCESS. 


FREE UNLIMITED EMAIL ADDRESSES 


24 HOUR TECHNICAL SUPPORT 


IT S WHAT THE INTERNET WAS ALWAYS 
MEANT TO BE. 


Feel free to call: 0845 3555 555 
Signup online : www.freeuk.com 
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«< MAPPER’S DELIGHT 

WANT a map to help you m your travels? Check out this new 
site from the Ordnance Survey (www.ordsvy.gov.uk) where 
you can net maps of virtually any scale to help you find your 
way around our sceptered isle. Just click on the image of 
Great Britain to zoom in on the area of your choice and then 
rjo off on your adventures. 





No sex please, we're 
British Net users 


SURFERS WANT SMUTTY SITES CENSORED 


BRITISH Net users are becoming 
increasingly fed up with the low 
moral standards of many Internet 
sites, according to a new survey. 

A study into British Net usage 
carried out for Which? Online reveals 
a staggering 75 per cent of British 
Net users say the Internet needs to be 
regulated in some way. 

Rather unsurprisingly, tup of the 
list of reasons given by those 
interviewed was the amount of sex on 
the Internet, while low standards of 
morality and the constant threat of 
online fraud were also revealed as 
areas ot concern. Over half (56 per 
cent) of regular Net users surveyed 
said pornography was the aspect they 
were most concerned about on the 
Internet, while fears regarding 
overall morality and fraud both 
accounted for 51 per cent. But not 
everyone is convinced by the findings. 

“Last year's Which? report 
expressed surprise at the level of fear 
which respondents have," said 
Internet Freedom's Chris Ellison. “It 


is therefore entirely unsurprising that 
amidst this background of fear and 
hysteria, many Not users might be 
attracted to the idea of an apparently 
less risky Internet." 

According to Ellison, views like 
these are often expressed doe to the 
nature of the questions asked in 
opinion polls. "If you ask people if 
they'd like the Internet to be a 'safer' 
place, of course many are likely to 
answer 'yes'. 

“The critical question Which? 
Online failed to ask Net users was 
whether they would like someone else 
to decide what they can and cannot 
read, see and watch," he added. 

Although more than half the 
people interviewed said they had 
concerns about the threat of fraud, it 
doesn't seem to have affected their 
enthusiasm for online shopping. 

Nearly one in 10 UK users claim; 
to be regular online shoppers and 53 
per cent of users who have been 
online for more than two 
years have made some 
kind of purchase 
over the Net. 

It is also significant 
that purchases of 
books and travel 
were found to 
have 
replaced 
computer 
software and 
hardware for the first 
time - further evidence 
that people are beginning to 
use the Web for areas of their 
lives other than technology. 

Which? Online's survey was 
conducted by MORI Research, which 
interviewed a sample of 2,049 
British adults over the age of 15. 

Da ynu want your use at the Net censored? 
Send ns an email and let us know 


Line and Direct 


* It's official, Tony Blair's new Venvoy', Alex 
Allan, is a Deadhead, This, of course, refers to 
his Web site dedicated to the band, The 
Grateful Dead (www3.dearlight.com/ 
~acsWintro.htm). Su rey you didn't think 
Sludge was commenting on his intellectual ability? A 
bumbling fool in the civil service? Perish the thought. 
Sludge would never say such a thing, 


■ Just as auction site eBay thought that it had seen the iastin a series 
f dubious auctions for drugs, babies and kidneys (see news 
story on page 10), here comes the best yet. Sludge iearns 
that a prankster going under the name of 'Mfs-one' put 
eBay Itself up for auction! Concernmgly for the site, the 
sale attracted Just seven bids and closed at a high of 
$1.25 (about 80 pence). Needless to say, eBay was not 
amused. Anyone got a sense of humour for sale? 


* Sludge has cast his eye over many a shoddy 
press release, some printed upside down, some 
falling off the page, others just plain illiterate. 
However, my congratulations go out to Hhe new name 
in IT PR/ M ah seer, which contrived to address us as 
Practical Computer', Public relations? Huh, more like 
Pathetic Research. 


• Passengers due to catch flights with cut-price airline, Debonair, 
were hopping mad after learning the company had gone bust 
overnight And Sludge fears their mood would not have been improved 
if they had logged onto the company's Web site that day. Ironically, it 
was offering customers discount travel Insurance! 


* If yoir'vo spotted any gems, drop your mate Sludge a line at 
pi Cg)paragon .co.uk with the heading 'Sludge', Until next month, 
this is Sludge signing off. 


SALACIOUS 


A new service from Direct Line is giving Net users the ability to 
buy policies over the Net Visitors to www.directlint.com can 
buy car, home and car breakdown insurance In just two minutes, 
according to the company. The service is available 24 hours a 
day, 365 days a year, with 123-bit encryption technology used to 
protect online transactions. Direct Une IT chief, Richard Beal, 

says the service will 
alter the insurance 
market forever. 


STARTLED AT THE COST OF KIT? 

Auctions ot 

QXL 

DON'T BUY OR SELL UNTIL YOU QXL 

Click on www.qxl.com now! 
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what you pay for 


For thojlowjlsep: _ 

Free J^lTni^rSu ppdr f available everydayj/ia lo-call_08 45 i 
Free P re -con f i g u r ed s oft wa re] 

EiFast Web'Access 

J> FastV90 K56flex Modem or I SDN a ccess up to 128kbs || 

Fop the More Experienced User: 

• 25Mb of Free Homepage Space. Use your own CGI for Home 

or commercial ’- 

S E-mail Boxes all with Infinite addresses 

• High Performance News Server listing over 40,000 groups 

• Batch FTP, Games Servers 

get the Full Service 
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<<< PLEASE GIVE GENEROUSLY 

IE you haven't heard of Net Aid then you mud have been 
hibernating. Duhhed the online Live Aid, the profits from the 
NetAid concerts will tjo towards eradicating poverty in Africa and 
Kosovo. You can watch artists like George Michael, Robbie Williams 
and Mary J Bilge perform over the Internet and donate money at 
www.netairi.org. Do it now. 


DR SOLOMONS Bank busters attack 

^ s > LI/j JAWlL if CRACKERS TARGET BANKS IN LONDON 



f ljm PERSONALLY speaking, 1 want to know 

when something on my Web sites stops 
rgjffir ; : ;f* working. There are various alerting 

i services available, but all they do is 
4 toil you that your Web site doesn't 
work. I want more subtle 

Q j problems, like if the Web site is 
working, but certain important 
pages aren't. 

I know how to do this with a device 
that checks every five minutes (a cron 
job, l Igvc Linux) and emails me if 

there's a problem (a perl script, I love perl). But I don't want to check 
my email every five minutes, 1 want something that rings a bed. The 
thought of ringing a bell... rang a bell in my head. Phone and pager 
type bells. So I looked into it 

First phones. My daughters send messages to each other's mobile 
phones; they type in the message on one, and the message appears on 
the other. But mobile phones have a very limited battery life, and l 
want something 1 can just leave on 24 hours per day. Plus, [ wouldn't 
want to hump half a pound of mobile phone around if 1 can avoid it 
So J looked at pagers. 

Pagers have come a long way. I found at least two services, 
www.zapit.co.uk and 
www.pageone.ca,uk that will 
let me communicate from a PC 
to my pager, and my pager will 
sing a song and vibrate. Fun, 
fun, fun] 

The Motorola Script Express 
weighs in at a hefty two and a 
half ounces - maybe they'll 
miniaturise them one day. But 
for £5 a month, I can page 
myself via PageOne by sending 
an email* The main alternative 
to this is the Zap it service, 
which costs 30p per zap. But batteries only last four weeks; in the 
Motorola unit, they last 11 weeks. 

I went to the Zap it Site, Apparently, the little units are ideal for 
teenagers, a "must have" accessory, a big fashion statement... and at 
that point, I decided that even if they arc cheaper, they weren't really 
aiming at the sort of serious use J have in mind. Then 1 noticed 
"Business services". So I phoned them, and they were quite sure that 
emailing and having a pager notify was impossible, and me telling 
them that the Web site said that you can send to Zaps from a PC, I 
tried Iheir technical line, but of course that was ring and-ring-arid- 
ring-no-answer, so I gave up. Zap it is part of Vodaphone, it seems. 
Vocla phone did try I spoke to several people there* But they hadn't 
heard of Zap Direct, So I guess they were right in the first place. 
Fashion statement. 

So it looks like PageOne is the service for me. Plus, the Zapit Web 
site kept crashing my browser. I expect that's because my browser 
isn't a strong enough fashion statement* 

DR SOLOMON - YES THAT DR SOLOMON - IS RECOGNISED 
AROUND THE WORLD FOR HIS FAMOUS VIRUS PROTECTION 
SOFTWARE. NOW, HE WRITES FOR US EVERY MONTH ABOUT 
HIS LATEST ONLINE EXPERIENCES 


THE ZAPIT WEB SITE 
KEPT CRASHING MY 
BROWSER. I EXPECT 
THAT'S BECAUSE MY 
BROWSER ISN'T A 
STRONG ENOUGH 
FASHION STATEMENT 


MALICIOUS crackers are 
holding London banks to big 
money ransoms, according to 
City investigators. Crackers- 
who unlike hackers, seek to 
destroy and deface data - are 
threatening to cripple bank 
systems and disclose sensitive 
information, unless they 
receive large sums of money. It 
appears to be working, with 
investigators reporting that two 
London financial institutions have 
already paid out ransoms totalling 
over £1 million. 

The International Chamber of 
Commerce is setting up a special 
unit to tackle online crime. "We 
have had cases of extortion, and 
the matter has been investigated 
internally and the threat 
removed," a spokesperson for the 
organisation told London paper, 
The Metro . "I don't think you will 
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United Loan Gunmen take control of Mike 

Pmdge‘3 data stockyard to once again show 

U.L.G. Report 
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find many companies who admit 
that there Is a problem." 

The UK government has also set 
up a team, the Communications 
Electronics Security Group, to 
investigate the phenomenon. 

Meanwhile, the prodigious 
cracking group, The United Loan 
Gunmen (ULG), continue to wreak 
havoc on high profile Web sites. 
The latest victims are black civil 
rights group, the NAACP, whose 
site was badly defaced. 

fhe ULG has also targeted high 
profile media sites such as the 

Drudge Report and 
ABC-TV. Flaws 
in Microsoft 
software are being 
blamed for a 
further attack 
on the Nasdaq- 
AMEX Stock 
Exchange site. 

Matt Drudge’s si teat 
www. d ru d eg repo rt, to m 
was hacked by the 
United Loan Gunmen 


Viruses disguised by email 


INTERNET users have been warned to 
watch out for a destructive virus that 
masquerades as an email message from 
software giant, MicrosofL 
One such message, known as 
TheY2Kcount,exe', falsely appears to be 
coming from Suppo rt@microsoft.com' and 
has already been sent to Microsoft 
customers through email. People who 
execute the file attachment may cause 
serious damage to their computer. 



When is your Free internet 

service not Free? 


When it T s constantly busy! 
To get the freest Net service 
in every sense of the word - 


...turn to page 67. 





























MUCH MORE THAN JUST 
FREE INTERNET ACCESS 

The UK’s largest FREE content provider 



• RocketTalk 

An Internet 1st - send 
and receive instant 
voice messages via 
your PC! 

• PING! 

Chat in real time with 
our new Web based 
instant messaging 

• Shopping 

Exclusive travel and 
shopping discounts 

• Money 

Track your own personalised 
shares with our unique 
My Portfolio 


• Kids 

Boredom-busting, action 
packed Kids Zone 

• Community 

Britain’s liveliest online 
community 

• Sport 

Goal Flash delivers the 
latest scores to your 
desktop as they happen! 

• And much more... 

from the industry’s top 
performing, fastest and 
most reliable Internet 
service provider, as 
recommended by 
Which? magazine. 
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HJthic, 


Call 0800 111 210 

for your FREE start-up pack or register NOW online 

www.lineone.net 

to join the UK’s largest FREE content provider 




| FREE unlimited Internet access 
1 FREE membership 
B FREE 5 email addresses 
1 FREE 24-hour online support 
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<« HOWLETT THE MOON 

HQWLETTS Wild Animal Park (www.hQwletts.net) claims to 
he the world's first virtual zoo, Using six different Webcams, 
visitors to the Kent-based park’s site can see gorillas, tigers 
and elephants in their enclosures and choose which camera 
angles to watch them from. A great way to get close to nature 
from the safety of your home. 



Vioun GUIDE TO THE LATEST INTERNFT HOOKS 


Teach Yourself Internet Explorer 5 In 10 Minutes 


Time for the 








which is well worth 
through if you need 
to familiarise 
yourself better with 
Outlook 200G. 


Michael Price 


Computer Step 


1 - 84078 - 053-3 


Written by; 
Publisher; 
ISBN; 
Price: 


WQAH, hold on a minute, that's a pretty bold claim for a book to make isn't it? Learn 
Internet Explorer 5 in five minutes? How are we supposed to learn Internet Explorer 
5 in five minutes with a 200 page book to get through first? 

Actually you learn Internet Explorer 5 by following a series of 10 minute lessons. 
So, seeing as the book contains 22 lessons, it's more like 
learning Internet Explorer 5 in something like four hours. 

Right, now that's sorted, what about the book? Well, pretty 
standard fodder really, but fair ail the same. This book's title 
may be a dubious claim, but it's well laid out, Is easy to follow 
and well written, What more do you need? 


Written by; 
Publisher: 


Jill T* Freeze 


SAMS 


0 672 31646 3 


£ 10.99 


Outlook 2000 In Easy Steps 


THIS is another of the Computer Step Easy Steps titles and, as ever, the high 
standard is maintained by this release. Taking you through the whole process of 
— getting acquainted with Outlook Express, with 

everything from installation through to adding extras to 
the package, this is a clear and easy to follow read. 

In terms of design, this book maintains just the right 
balance of text and Images to make its point and one 
handy feature is the hot tips boxes, illustrated by chilli 
peppers, which pull out key elements of the tutorials for 
easy reference. 

Overall, another quality guide from Computer Step 

I worth readinn 


Sex On The Internet 

LAST month In Book Browser we reviewed a book with a 
similar title to this one (called Sex On The Net) which was an 
academic's look at the world of online sex. Well, this book 
tackles exactly the same subject matter, but from a totally 
different perspective. 

Author Scott Western has unashamedly compiled a digest to 
what he believes are the best sex sites, but to be brutally 
honest the end result Is not pretty. 

The book itself Is small and to say It was uninspiring in terms 
of design would be a huge understatement But it's the content 
that's the real problem, there's nothing wrong with Western's writing, but the 
whole concept Is flawed and presented as cheap and sleazy. 

The only good thing about this book Is that every site review comes i 
with a box at the top telling you how quickly the site will load and what 
the level of advertising Is - a feature that would be most useful in other 
Net guides. 

The question still remains - when will someone do a serious and 
well thought-out book on Internet sex? It's not as if publishers 
don't already know that sex sells. 


GRAB YOURSELF A PINT AND HEAD FOR 


IE you're fed up with cyber cafes, 
sick of being jostled while queueing 
for a pint, or simply looking for a 
different way to spend your 


evenings, try the latest technology 
craze - cyber boozing. 

The recently launched eBar In 
trendy Fulham is Britain's first 
cyber watering hole. 
Offering Internet access, 
cutting edge Web 
technology and - more 
importantly - alcoholic 
beverages. It is a brand 
new venture and the 
owners, Fulham Online, 
claim it is the first of its 
kind In the world. 

“We are absolutely 
unique as the only place 
that has been designed as a 
bar and has a flow of 


Hammer blow 

BIG ALLIANCE THREATENS TO TAKE EBAY CROWN 


FairMarket 
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INTERNET heavyweights 
including Microsoft, Dell 
and Excite have joined to 
take on auction kings, 
eBay- It is claimed the 
new selling network, 
which comprises nearly 
100 individual 
companies, will reach 46 
million people. 

Known as the FairMarket Auction network, it will make it easier 
for consumers to purchase goods online- For example, a user looking 
for a Dell computer in an auction on MSN (www.msn.co.uk) or Excite 
(www.excite.cn.uk) will automatically see goods available from the 
Dell Auction (www.de! lauction.com)- On the day it launched, the 
database was reported to be holding 70,000 individual items. 

“Auctions have always been an area of strategic focus for us and 
continue to be a cornerstone of our electronic commerce strategy, 
along with our classifieds business," said Excite 1 * strategy guru, 
David $u. 41 With this relationship, we are bringing our users access 
to the biggest market of buying and selling personal goods available 
anywhere online or offline," 

Freeserve is also to start its own online auction service. The move 
is designed to boost new subscriptions. 


NEWSBYTE 
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Written by 
Publisher 


Scott Western 


I Take That Limited 


1-873668 67 8 


West Country ^ 
farmers are learning 
Web publishing to Help 
reduce isolation. By signing up 
for a new scheme called AgriNet, 
farmers from Cornwall and Devon will 
be able to build I heir own Web 
sites and access information 
from other online 
agricultural 
bodies. 
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m «< MUMMY HELPS WITH HOMEWORK 

Ancient Egypt (www.ancientegyptxo.uk} is <i new educational 
: site for children, put together by the British Museum. AH the 

favourite topics ore here including the Sphinx, mummies, 
pharaohs, and of course Egypt's gods and goddesses. If 
you've got Shockwave on your browser you tan also take part 
in interactive tours. 


eBar, please 

THE EBAR AS YOU SURF THE INTERNET 


people in a social environment, 
with computers/ 1 says eBar MD 
James Hoghin, 

Trendy tipple 

Situated on the fashionable New 
King's Road, the bar offers email, 
Web tutorials and gaming leagues. 
And its revolutionary new payment 
system promises to make the days 
of having beer spilt over you while 
trying to get served, a thing of 
the past. 

Instead of handing over coinage 
with the Queen's head on it, 
customers can order electronically 
from their PCs and charge the 
costs to their own personalised 



smart cards. The Fulham eBar is 
just the beginning as far as Paul 
Hogbin Es concerned. "We've set 
ourselves the target of opening 10 
of them in the next 18 months and 
if it proves successful we would 
like to open one in each major city 
in the UK." 


Back to school for 
the Prime Minister 


PRIME Minister Tony Blair admits he knows little about computers and has 
pledged to start taking classes to improve his Net skills, PM Blair made his 
comments during a visit to Cambridge, the hotbed of the UK technology industry. 

''Like many people of my generation in positions of leadership, f rarely use a 
computer and when I do l usually need help/' he 
admitted. "But I know It's not good enough and 
if I recommend lifelong learning to others, then 
I know T should go hack to school myself/' 

He later used the Net to send flowers to his 
wife Cherie, joking with workers at software 
company Zeus that she would think he had done 
something wrong. 

Blair earlier warned UK businesses to 
embrace the e-commerce phenomenon or get 
left behind, "If you don't see the Internet as an 
opportunity, it will be a threat/' 

His visit coincided with the unveiling of Alex 
Allan as the UK's first 'Internet czar'. He wilt 
work with l e-m mister' Patricia Hewitt, who has 
been given responsibility for the information 
technology industry. 



c&www.firstmonthfree 


Surf W save 

• Connect 12 gives you up to !2 free hours of Internet calls every month, and 
if you join before October 31st well pay your first month's subscription* 

• If you spend more than 12 hours online each month, we promise that 
Connect will save you money on your telephone bill - compared to 
BT - or well give you back double the difference.** 

# You’ll get everything you'd expect from an ISP. Five email addresses, 20 MB 
of free web space, and unlimited Internet access. 

# Connect packages give you up to 75 free hours of Internet calls a month, 
so however long you spend online we’ve got a package to suit you. 

What can we do for you?™ 

FreeCall 0800 0923 003 

Visit us at www.cwcom,net/savings to see how much you could save 
Or call 0800 0923 003 to subscribe (quoting ref: RACPRA), 

^Subscribe to any Connect package and you'll recede a credit of £5,99 in your first month. 

**Prtee Pledge terms, find conditions apply 



CABLE & WIRELESS 
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SHARING THE HEALTH 

UlTHL'b it iili'llioni of insurance sites sjirftiginq up mi 
Hu- WHi .it Hu- mo in cut winch mentis. a welcome end to 
scribbling on loiiils ol forms. This one from WPA Health 
tnvnrancr {www.xsbejIth.co nk) Claims to he the first 
company offering private health insurance available for 
purchase over the Internet. 


MP3 for the devil 

VETERAN ROLLING STONES ROCKER BILL WYMAN 
RELEASES HIS OWN MP3 PLAYER 


If you thought the latest range of portable 
MP3 players were tiny, prepare to be amazed 
by the latest innovation in Met music 
technology. Measuring just 30g, a new 

' matchbox-sized 

gadget (pictured) is 
being touted as the 
accessory Lo be 
seen with this 
Christmas. 

The UK-made 
player has already 
given a new lease 
of life to veteran 
rocker Bill Wyman. 
The former Rolling 
Stones has become 
the first person to 



release an album on his own personalised 
MP3 player, complete with album cover, And 
at just £49.99 plus VAT, you don't need to be 
a rock star Lo afford one. 

The player works by storing MP3 files on a 
removable chip inside known as a Multi 
Media Card (MMC). The cards are similar to 
SIM cards inside mobile phones and come in 
varying sizes, costing anything up to £75 for 
a 32Mb card - or 60 minutes worth of C 13- 
quality music. 

Encryption technology 

The MP3 Multi Media Card Reader/Writer 
used Lo 'burn' your own MP3 tracks will set. 
you hack an extra £50. Once purchased, you 
can use it to create your own albums on 
MMC. The special encryption tool also allows 


artists to release their own tracks online 
without fear of piracy. 

The player has been developed by London- 
based MP3 UK Ltd (www.mp3.ltd.uk), and 
can be ordered direct from the Weh site. The 
only drawback is that to use the player to its 
full potential, you'll need to purchase a 
memory card, a card reader, and a special 
cable as well as the player. At over £200 for 
the whole caboodle, let's hope Father 
Christmas Is feeling generous. 
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Security Pm* word Protected Site 

ana as? 



you memorable on the web 
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Your website address: www.yourname.lnUK.com 
your email addresses: anythlng@yourname.inUK.com 

.-ree Hosting with 10Mb webspaoe 
Free Web-based Personal Organiser 

|Free Web-based Control Panel 
Lee Net Acoess (Just for the hell of It!) 

^ _ options for Frontpage" Extensions, Logs and more 

[Over 1200 inUK.com domains now active .] 

http://www.inUK.com 
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<« SOMEWHERE OVER THE RAINBOW 

The Rainbow Network is a new online entertainment service 
that has been designed specifically for gay Internet users. 

Visitors to the site at www.rainbownetwork.com can access 
loads of content, including news, finance, legal and travel 
information that has been specially tailored to the gay 
community. 


Words work wonders on Web 

NO KEYBOARD REQUIRED WITH SUPER SPEECH SOFTWARE 


SPEECH recognition technology Has 
come of age, with Net users able to 
surf the Web and send emails using 
their voice. 

IBM's new range of ViaVoice 
Millennium software 
(www.ibm.com/viavoice/uk) comes in 
three versions, but of most interest is 
the Web version which costs £59.99. 
This allows you to surf and select 
hyperlinks via a small microphone 
which comes with the software. 



Emails can be dictated directly into 
Microsoft Outlook, Netscape 
Communicator and AflL email clients. 
You can also talk your messages into 
chat programmes. 

Fractal Internet has seen the Pro 
version of this software demonstrated 
by IBM's so-called 'speech evangelist 1 
David Barnes (pictured), and we admit 
to being impressed. Using what was 
claimed to be a 3QQMhz laptop, the 
software ran very smoothly. IBM says 
the program can cope with even the 
strongest regional accents, as long as 
time is spent training the software to 
get used to the user's voice. But it 
admits it won’t help technophobes. 

"This will not make it any easier 
using the Internet if you don't know 
now,” said Barnes. "In other words, if 
you’re not a Net user, if the Internet 
confuses you, ViaVoice won't make It 
any more straightforward.” 

Meanwhile, Dragon 
(www.dragun.com) has released the 
latest version of its Naturally 
Speaking Mobile dictaphone. Priced 
at £199, the gadget comes with 
speech recognition software almost 
identical to ViaVoice Pro. 


Net news in brief 


♦ Freese rve is to initiate trials 
of AOS L shorl.y. The Dixon s-owned 
ISP wil join AOL and Easynet - both 
of which have also said they are testing 
the high speed data system. 

♦Another security headache for 
Microsoft. Another new Hotmaii hack 
has emerged which generates a bogus 
log-In screen, allowing Net users to 
steal usernames and passwords. 


♦Europe's first internet-only bank has 
just been launched. First-e 
(www.firste.com) uses 128-bit 
encryption to provide customers with a 
full range of safe financial services. 

♦Good news for Fr reserve customers who 
register with telecoms company Energis 
and spend over £3 per month on calls. 
They will now qualify for three hours of 
free off-peak calls. 


NETWATCH 

Internet Freedom's CHRIS ELLISON casts a watchful 
eye on the latest developments in cyberspace 

ROLL up! Roll up! Body parts for sale. What am I bid for one of my 
kidneys? Available direct over the Internet! 

One way of looking at the advertisement for a human kidney on the 
eBay auction site was that it was a joke, A sick joke maybe, but a joke 
nevertheless. And a Joke that the po-faced failed to get. The BBC's 
Simon Clarke cautioned: "The incident raises the wider issues of less 
scrupulous operators". I wonder what he would have made of it if it 
had been Simon's own kidney up for auction? For Network News, it 
represented a 'macabre manifestation 
of e-commerce'. Lucky they weren't 
selling flying pigs. 

The advertisement, one of more than 
sixty million that have appeared on the 
eBay Internet auction site, claimed: 
'Fully functioning kidney for sale. You 
can choose either kidney. Buyer pays 
all transplant and medical costs'. It 
added. For those seeking a kidney but 
unfamiliar with human biology: 'Of course, only one for sale,, as I need 
the other one to live'. The advert ended, to clarify the veracity of the 
offer for the gullible: "Serious bids only'. 

It's hardly conceivable that someone out there was going to post a 
cheque for more than five million bucks in the hope Ihey received the 
refrigerated organ after an advert on the Net. Certainly the bidders 
were In on the joke as bids reached a laughable $5,750,100. 

Once the world had digested the story and eBay became alerted to 
the offer, they swiftly removed the kidney from the Net In a statement, 
an eBay spokesperson said the announcement was likely to be a prank, 
but explained: “we do not want to leave anything to chance". 

Perhaps eBay's precautionary approach is understandable: the story 
seemed to be yet another example of the 
unregulated Net gone mad - one of the strongest 
myths about the Net. 

Perhaps I'm being a little unfair. Perhaps the 
overserious can be forgiven for taking the story to 
heart. But no, only a week Inter, details of 
another dubious sale appeared on eBay: a baby. 
Nando Times sombrely reported for anyone who 
might have thought this was reasonable 
behaviour: 'Soiling babies is illegal in the US'. 


'FULLY FUNCTIONING 
KIDNEY FOR SALE. YOU 
CAN CHOOSE EITHER 
KIDNEY. BUYER PAYS 
ALL TRANSPLANT AND 
MEDICAL COSTS' 



Internet Freedom can be contacted on 
campaign@netfreedom.org. The campaign's 
Web site is at http;//www.iiatfreedom.org 




Tommy, Ralph, Donna, Levi, Calvin, Dolce & Gabbana and others are all here. 

How about you?? 

Designers Direct.com® 

The webstore for stylish designer clothing for today's casual lifestyles® 

Clothing the World® 
www.DesignersDirect.com 
Order securely online or call toll free to the USA 

00 800 987 67899 
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Freephone 



^OSOO 731 478DJ 


UK domains: £ 1 1 . 5 O p a 

Includes all Nominet Fees 
Set-up fee £ S 9 Cone off] 


LIFETIME EMAIL AND WEB FORWARDING 
Use y n u r domain name from day one. 

Have it pointed at your free weh space and receive email. 

"1 O O MB COMMERCIAL WEB SPACE, UK DOMAIN: £9 9 PA 

Includes all Nominet Fees. 

Options for Microsoft Front Page. 

No set-up fees. 


Clients include Virgin Net Limited, OFTEL, Cadbury 
Samsung, MORI, E li * L i I y , Friends Provident 


www.nicnames.co.uk 


NicNames - Leased Line Access Provider Established December 1997. 

# We registered more UK domains in March, April and May 1999 than any Nominet member. 

Prices exdurie VAT. AH clients agree to our terms and conditions. "Trice correct at time of going to press. Aft trade and service marks are acknowledged. 













The ultimate guide to spending money online 


Grocery shopping jumps on the Net 

S OMERFIELD arid Iceland have nearest store, where staff will sort over conventional shopping will he 

become the first two major UK and pack the shopping. It's then customers' ability to customise 

supermarkets to launch food delivered in a refrigerated van the their own cyber shopping trolleys, 


It's ab fab, darling! 

TV actress Joanna Lumiey 
was on hand to launch a 
new UK shopping site 
selling big-name products 
at prices between 20 and 
50 per cent lower than 
High Street shops. 

Without the overheads 


shopping services on the Net- 
enabling users to order products 
online and get them delivered for 
free on the following day. 

Iceland's now online service 
(wwwJcelandxo.uk) is available to 
shoppers who live within a ten mile 
radius of their local store. Each 
shopping order is electronically 


following day within a two hour 
time period that customers can 
choose. Orders must exceed £40. 

No more queues! 

Somerfield (www.24-7.co.uk) is 
also set to launch its service during 
the next few weeks. Unlike Iceland, 
there is no minimum order but 


thus making repeat orders each 
week possible at the touch of a key, 
Iceland Chairman and Chief 
Executive, Malcolm Walker said, 

"Moving our shopping service onto 
the Internet is the next logical step 
forward for Iceland. Recent figures 
show IB per cent ot households 
have access to the Net/" 








transmitted to the customer's 


TWO-WHEEI.ED travellers will 
love this site from the same 
people behind Auto Trader, From 
suits to boots and tryres and 
helmets. Bike Trader sells a wide 
range of motorbike 
accessories. You can search 
through hundreds of spare 
parts and even buy insurance 
and security devices. There's 
even a Bike Breakers 
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section where users can get advice on finding second hand parts. Oh, and 
you can, of course, buy a bike if you don't have one already. 


Get wild ** 
about whisky 

IE you enjoy a wee nip of warming 
whisky on a cold wintry evening, 
take a trip to Whisky World 
(www.whisky-world.com). It sells 
a wide range of books, bottles and 
glasses all aimed at connoisseurs 
of the famous Scottish tipple. 

We have six bottles of Famous 
Grouse Whisky from the site to 
give away. To enter, tell us which 
country Is most often associated 
with whisky. Send your answer to 
pi@paragnn.iLo.uk before 18 
November 1999 with the subject 
heading 'Whisky' (remember to 
include your name and address). 


deliveries will be charged at £5 a 
time. Only orders 
over £80 will qualify 
for free deliveries. 
The Somertield 
service wilt initially 
be available only in 
southern Britain 
while products are 
sent out from a 
London warehouse. 
Orders received by 
6pm will he delivered 
the following day. 

One key benefit 


IUUL TIME TRUDGE 


IE you don’t like the idea of trudging down to your nearest 01Y store to 
buy a few tools, you could always surf over to this new online store instead. 

Cooksons (www.cooksons.com} 
sells a huge catalogue of 30,000 
products - ranging from Black & 
Decker power tools to Swiss army 
knives. 

Many of its prices are 
discounted by up to 50 per cent* 
Some 18,000 photos and 
illustrations are provided to make 
navigating around the site a 
doddle. There T s free delivery for 
dll orders over £45. 


RlKF TRADFR UK 


www. bikftfradfir. cn . t jk 
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READERS' TOP ONLINE 
SHOPPING SITES 


, 





We bought our 
home online! 

MOST people who visit online 
shopping sites buy a few books 
and mu sit worth a few quid, 
but David Fook and his partner 
Renee McCarthy went a bit 
further by spending a massive 
£75^995 in one go! 

Their purchase was a one 
bedroom apartment from 
Bar rati Homes 1 Web site 
(www. bar rat the m es . co, u It) . 
Although not usually an 
impulse buyer, David says, "We 
were pretty much sold on the 
spot and decided to buy one of 
the apartments within an hour 
of seeing It" 

The Net helped them narrow 
down their search for an 
affordable home. "Although 
we'd registered with, estate 
agents in the local area, we 
found we were getting better 
information from the Net" 

David, 33, a graphic 
designer, previously lived with 
Renee in a rented terraced 
house in Wimbledon, London, 
which they shared with another 
person. With the lease coining 
up for renewal they knew it was 
time to move. "In all, we 
probably spent. abouL six weeks 
visiting sites on the Net and 
then driving out to see specific 
developments for ourselves. 

"When we widened our 
search to Barratt, which 
features riverside sites, we 
found Heronhurst in London. It 
was within our price range and 
we thought it was extremely 
good value for what we would 
be getting." 

They are now settled in to 
their new home in London's 
fashionable Docklands and are 
delighted with their choice. 


Have you bought something 


online? If so, tell us! Send an 


email to pl#paragon.co.uk 


with the heading Shopaholics 


EASY PC 


Purchase a 
PC online 
with the 
minimum 
of fuss 

BUYING your PC can be a 
fun experience. Do it online 
and you'll be able lo compare 
prices at a glance, without 
pounding the High Streets, 
and gel the very best spec 
system possible 
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Tiny Computers 

, www, i.ik, tiny, coin 


Tiny: small by name, but massive in computing 
terms. Buy your systems and software here 
---- 




Most 5somi 
Pentium HI systems 

Home PCs 
from under 

£799 





Tins store has a number of smaller stores for PC 
buyers. Go to Dell and back when buying online 


There's no time to waste and no time like the 
present see Time's tempting prices here 
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Logitext 

wwwjngiiexi , co.uk 


Roll up, roll up for a free PC here. Well, it's not 
quite Tree' but it's still cheaper than many places 




Jungle 

wwwjuiKjlox 0 M 1 


The king of Hie jungle has a wide range of 
PCs and attractive prices to offer 


www.PCOUOTE.co.uk 
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PC Quote 

www.pcquole.co.uk 


OK, mi slriclly an online store, but a great way to 
find out which are the besl deals around 




iMac 
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Power Mac G4 
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Apple Store 

www.apple.com/UKstore 


Seeing as this is our harvest of PC shops, we r d 
better let you know where the Apple store is 
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TOYS OF JOY 


„ Jeat the Christmas rush 
with a visit to 
these online 
toy stores 

CHANCES are you'll 
splash out on toys at 
some point this 
coming Christmas. 
Make sure you beat 
the weekend queues at 
Toys-R-Us by buying 
from home instead 
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GIVE YOUFI CREDIT CARD A 
WORKOUT AT THESE FAB SITES 


A-Z Beanie Babies 

www.d 2zbc anitba bi esxo.u k 


Look they're American, kids love 'em and you'll be 
Sick of the sight of them come Now Year's Day, Ah! 


nearest 3t vt ** Cals uni to taarm 
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SUM WARi 


snm. 

WARS 


-STAR. 

WARS' 

COLE. CARD 


Toy Town 

www.toytown.cn-.iik 


No, not the same Toy Town inhabited by Noddy arid 
Big Ears, but one populated by more modern toys 


Toys-R-Us 

www.toysrusxo.uk 


This site features the biggest stock of Star Wars 
products in the UK - or so it claims 






£ 41 ,» 

AMP OUmtKIUU 

One of our Prn ‘9(1® Sarit; 


£ 45.00 

NOTCH Mi VKAf LblUAKL? 
On* OF our Pro 90® Serfci 


Direct Skates 

www.dirett-skates.co.uk 



Definitely the best name so far for an online toy 
store, offering beautifully crafted handmade gifts 
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SKS JR . . 


You can always get. rid of the brats after Sunday 
lunch. Slick them on a skateboard 




Funstore 

www.funstnrexo.uk 


Funstore operates this online shop in association 
with the world-famous Ham leys 



We're unbeatable 

By checking the prices of 
thousands of 2,000 consumer 
electronics products at High 
Street stories and online shops 
every day, Unbeatable 
(www*u n beatab I e. ccr. u k) 
claims to offer the lowest 
prices of any UK store. 



♦ 


Read 'em first 

Dorlfng Kindersley has opened 
a vi rtual bookstore that lets 
you read books before buying 
them. The site (www.dk.com) 
allows you to look at selected 
pages or even whole books in 
much the same way as you 
would browse at a book shop. 



Cest formidable! 

Offering a wide range of tasLy 
French delicacies, Le Gourmet 
Francais Online 
(www. go u rmet2QQ0.co. uk) 
offers a wide range of fine 
foods including preserves, 
seafood, truffles and 
mushrooms. Hmmm, 



You'll find all the latest releases here and can trade 
the old games you're bored with 


Going, going... 

Col lectors of toys, stamps and 
antiques are among those who 
stand to benefit most from a 
trip to Auction Hunter 
(www.auctionhunter.co.uk), an 
auction site for collectors that 
offers auction related news 
and competitions. 
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WEB WATCHDOG 




■vim 


Been ripped off by an ISP or an online shop and 
can’t get a reply? Then let Practical Internets 
trusty WEB WATCHDOG get some straight answers 


Have customers been kept informed 
about tliE alliance of Software Warehouse 
fwww.software-ware huu $e.to.uk) and 
Jungle {www.junyle.com)? 


Grumble in the Jungle 

i recently went to Software Warehouse twww.software- 
warehouse,co.uk) to buy a new CD-ROM drive and was 
automatically routed from its site through to Jungle 
(www.jungle.com) where I made my purchase with the 
next day delivery option at an extra cost of £4,99. 

When the item had not been delivered by 2.30pm, \ 
called Software Warehouse to find out what was 
happening, I was told Its Web site had been bought out 
by Jungle and I would have to call them instead- I did 
and the customer services advisor told me she would 
check my order and call me back within one hour 
At 4pm, after not hearing a thing, I tried to call 
again. After 20 minutes of engaged tones, or the phone 
ringing unanswered, another customer services 
advisor told me she would have to put me on 
hold, 1 explained I had been trying to call 
for ?0 minutes and would prefer not to be 
put on hold. Next I heard music, then 
silence. I had been cut off. 

Another 20 minutes later, 1 finally 
managed to speak to someone again. The 
company had been 'overwhelmed', so my order 
had not been sent yet, but it may still arrive today, 
Monday,,, or maybe Tuesday, I explained I would be at 
work on Monday and asked whether it could be sent the 
following day, Saturday. No, came the reply, because 
Jungle could not guarantee it would get here. When I 
asked what compensation I would receive, 1 was told 


One Stop Computer Shop 

WMcafntJ to the Virtual Store 





lWb belong to the 
ilch? Web Trader 
'Code of Practice 


| * NEW - FOR EVEN MORF RAWiATN PRICES YOUR NONE ORDERS It IL 

Software Warehouse Introduces the most exciting new 
online shopping experience of the decade- 






Huge Huge Sawings - please read below... 


The prices you aws on this site are on average 40% Mow the ftRP (Recanruended Retail Price). These are 
the prices you pay when you buy from any of our 31 nationwide shops or by moll ardor over the telephone. 


However, it you purchase online from this Mnrnrt site, your order Is automaUcally transferred to our new 
sister company iunglc.com (The UK's largest online computer superstore), where as a Software 
Warehouse customer you wl -receive - 


» Genuinely reduced prices 

* Option of FWI delivery on alt UK Internet order* 

• Two FREE gift* 


Click here for further ir ifui matiun 


rone, but I would not have to pay for next day delivery. 
Eventually, I spoke to the customer services manager 
who apologised, but stated the obvious, I could either 
cancel the order or wait until Monday (by now they 
could guarantee Monday). I cancelled. 

Kathryn Dickinson 



Web Watchdog replies: We tackled John Bennett , 
Jungle's customer service director, over this. He told 
us, "As was mentioned to Kathryn on the telephone, the 
response to our launch has been amazing. During our 
first three weeks , we have received over 30 million page 
impressions. This massive response has led to some 
delays in shipping orders , and we apologise that 
Kathryn was affected by this . We are actively 
working to reduce these delays and should have 
this completed by the time this magazine is 
published. We have also taken a number of 
steps to make it easier to contact our 
Customer Care department, including 
recruitment of more Customer Care team 
members, and upgrading our telephone and 
email systems to allow us to handle calls and emails 
easier and quicker. If Kathryn would like to email me 
at johnb@Jungle.com, I will investigate the specific 
problems that she experienced further. /V 


My Freecall fiasco 

I have just signed up to Freecall UK which, for a f.6 
fee, will give a time limited 0800 access number to 
members using Its services. The more you use it, the 
more free time you get. I went to the firm's Web site 
(www.freeeall-uk.co.uk) and completed the necessary 
form and paid £6 from rny Delta card, 

I don't normally get a full statement from my bank, 
but on this occasion l did and I noticed that four 
amounts of £6 had been taken by a company called 
Link Direct. I then stopped that account and opened 
another one just in case more transactions were taken. 

I eventually figured out that it was Freecall UK and 


Credit card capers 


We are a family of three with two BT phone lines and two 
computers. My wife, using one of our computers, both of which are 
connected to the Net, signed up with BT Internet using the only 
credit card we possess. 

A couple of hours later I tried to- sign up using the same card and 
was denied since this card had already been used. My wife phoned 
BT Internet's helpline and was told this was their policy. The reason 
for us switching to BT Internet was so that we could make use of the 
free time al the weekend to save on the phone bill. 

However, because we only have the one credit card we can only 
have one account which means only one person can connect at any 
one time. We have an account with AQL which has come out of the 
same bank account as they let you use Switch, We also have 
subscribed to MSN using the same credit card. When I phoned the 
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emailed the firm with details ol the transactions. They 
eventually accepted that it was their fault Weeks later, 
on a Saturday, I received a telephone call from Richard 
Jay of Freecall UK informing me that he had sorted it 
all out. He gave me details of why the access 
transactions had been taken from my account He then 
informed me that a cheque would be sent out to me 
midweek, refunding my money. 

Of course it did not arrive. I telephoned Mr Jay and 
asked him what had happened to his promise. He said 
that he didn't know why t hadn't received the retund. 
This could have all been a misunderstanding, but once 
they realised their mistake they did not rush to refund 
me and 1 still do riot have it. 

E. Forster 


Kicking and screaming 


To take advantage of the 0800 access offered 
by Screaming.net {www.screaming.rtet), 1 
had to agree to have my phone line 
transferred from BT to another company, 

Local tel. I Hi led out the registration form 
online and a week later Localtel sent me a 
direct debit form to fill in with my bank 
details, since they collect payment monthly. 1 
filled it in and sent it back, 

Localtel said it would contact me by letter 
or email when the transfer of the phone line 
had taken place. After some time l had not 
heard from Localtel at ait, so I called them. 
The phone line seemed to be permanently 
engaged, but eventually I did got through. 
They told me that the delay was the fault of 
BT, but ST had assured them that all the 
people who had filled out the registration and 
returned their direct debit forms would be 
connected by 25 June at the latest. 

That date came and went, friends who had 
registered after me were now online, and I 
had heard nothing, I phoned BT they said 
they could not trace my order from Localtel. I 
then phoned Localtel, explained that 8T had 
lost my order and asked the firm to fax BT 
with another one, which they did. Another 
week went by and I still had not heard from 
either Localtel or BT I have now phoned BT 
20 to 30 times to find out what is going on 
and each Lime I get a different story. 

I checked with my bank to see if they had 
received any direct debit Instructions from 


Localtel. They had, and this had been set up 
in May. Localtel again say they did not have 
my direct debit details - strange when the 
account had already been set up. 1 filled In 
my details for a third time. This whole affair 
has cost me a fortune In time and money, I 
estimate that I have probably made at least 
100 phone calls and I am no nearer to being 
connected than 1 was In May, 

D Agate 

Web Watchdog replies: The ongoing 
problems between Localtel and British 
Telecom have been well documented in 
Practical Internet. We contacted Localtel 
about your specific case. 

Its director, Julie Swift, told US, "The 
problems suffered by our customers as a 
result of errors made by BT are well 
known, Mr Agate appears to be one of the 
large group of customers whose details 
were lost by BT. We are very sorry that 
has he suffered inconvenience as a result. 
Our request to complete the direct debit 
form again was part Of the reprocessing of 
his transfer now that BT has put sufficient 
resources in place. I anticipate that by the 
time this letter is published the process 
will be successfully completed/ 1 

Web Watchdog invited BT to respond to 
these comments but the company 
declined, saying it "does not want to get 
into tit-for-tat slanging matches/’ 


16 covering all the transactions, plus free membership 
to Frvecail UK and also 2,000 minutes worth of 0800 
time as an apology for the inconvenience caused," 



Hit the highway blues 

Before I signed up to BT Internet H ighway, I 
specifically asked at least two BT telephone 
operators it 1 could connect at 128K on the 
Free Weekend 0800 telephone number. 

Most replied that l could, so I joined, 

I realise from several lengthy and many 
shorter phone calls to many different, numbers 
and departments, that BT Home Highway and 
BT Internet are generally considered to be 
different department, but as far as 1 am concerned, I 


Web Watchdog replies: We sent an email to the 
technical support department at Freecall UK 
(www, freecalFuk. co, uk/) and waited four days 
for a reply . None came , so we called the ISP's 
25p/minute support line , 0901 0204 999 , 
and were given the number of Richard 
Jay, the owner of Freecall UK 

He told us, "Initially we had employed 
staff at a separate company to process 
transactions on our behaif and within a few weeks 
it became apparent that they were not coping with 
the demand for our service. This was resolved by 
moving all processing in house , Unfortunately , there 
was an error in the initial processing and Mr Forster 
did indeed have his card debited twice * The reason for 
the other transactions was that Mr Forster had also 
signed into the business twice , submitting credit card 
details to us on 27 June , and again on 3 July requesting 
an account Mr Forster was issued a refund on August 

helpline, their suggestion was why don't you wse one of the free 
ISPs. This is a situation that BT Internet has to resolve If they want 
custom* So, yet again, with BT all that glitters is not gold, 

Gordon Ferguson 

Web Watchdog replies; We confacted BT about this problem on 
your behait PR Manager David Pincott told us: u We don’t 
currently let people buy two services using credit card for fraud 
prevention reasons. While this is the case, a single account can 
be opened with us and then used by a number of different 
users across several computers. ff 

This is, of course, fine until both you and your wife want to 
use the Internet at the same time. You won’t be able fo t/se the 
same account at the same time. 

Unfortunately, it looks as though you’ll need to get either 
another credit card or go down the more practical route of 
opening another ISP account 


have just one service provider. I have requested that BT 
establish a facility for 128K Free Weekend Calls as 
soon as possible, as was originally promised as part of 
the service by BT telephone operators. 

Until this is arranged, 1 have informed BT that I will 
be paying precisely half of my BT Home Highway and 
BT Internet Highway charges. This Is entirely 
reasonable given the reason for my purchase and 
registration for both BT Home Highway and BT 
Internet Highway - the availability of Weekend Free 
Phone Access on an 0800 number at 128K, I also have 
told them that I expect all of my calls, both long and 
short, to BT helpdesks and national customer service 
centres, to be fully reimbursed without exception. 

Adrian P Miles 

Web Watchdog replies: BT's PR manager David Pincott 
is adamant that BT would "never have told you that it 
offers 128Kaccess through an 0800 number."He says 
this is not an option for BT Internet Highway users - 
128K access is available only through a focal rate 0845 
number. More information is available on BT's Web 
site at www.btinternet.com , Unless you can prove that 
| you were given incorrect information by the telephone 
} operators, getting reimbursement may be tricky. 


WE WANT TO 
HEAR FROM 

YOU! 


RET YULIH DHIPFS SORTED 


HAVE you hit a problem with 
your Internet service 
provider, a Web site, 
software package or an 
online shopping service? 
Write to us at Web 
Watchdog , Practical 
Internet. Paragon House, 5f 
Peters Road, Bournemouth, 
BH1 ZJS, or send an email 
marked ‘Watchdog 1 to 
pi(n>paragon,co.yl< ~ please 
note that we cannot 
guarantee to provide a reply 
lo every letter received. 
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www. vitaminic. co. uk 
offers thousands of free 
tracks, classified in over 
150 genres of download¬ 
able music in digital mp3 
format, from dance and 
hip-hop to jazz and 
world music. 


Whatever your taste, you 
can now interact with 
your favourite artists, 
from all over the world, 
via our newsletters, email 
and charts. This is the 
future of the music. So 
what are you waiting for? 
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Got something to say about the magazine or the Net in general? Here’s your chance... 
Email us at pi@paragon.ca.uk, or send your letters the old-fashioned way to Practical Internet, 
Paragon Publishing, Paragon House, St Peter’s Road, Bournemouth, Dorset, BH1 2JS 


Another Net phone scam? 

I was very interested to read the letter from Colin 
Silvey OMy email disaster', Backchat, Issue 33) in 
which he explained how his friend's Internet dial-up 
settings had been automatically changed without his 
knowledge, so that his PC was dialling a number in 
Guyana rather than the UK when accessing the Net 
1 have just received my BT phone bill and there were 
two calls to an international number somewhere in 
Tuvalu. These calls were at a time when I was on the 
Net using another Internet provider. As a result of your 
reply to the letter, \ checked my Dial-Up Networking 
settings and, sure enough, there was a new one called 
h I5P' with the number 006886G261. This is die same 
number that appears on my BT bill. Needless to say, I 
have deleted the ISP from my Network Sellings, The 
two calls have cost me about £2,50. But what is the 
purpose of someone setting up this sort of scam? 

Chris Goldsmith 


It would seem that the telephone number you found in 
your Dial-Up Network sellings Is indeed based in 
Tuvalu, an island in the South Pacific Ocean, about 
one-half the way from Hawaii to Australia! Calls to 
the is land usual ly cost £1.3$/minute, 
v i although the number you've given 
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LETTER OF 
MONTH 




As someone who joined Freeserve 
around eighteen months ago and 
who has learnt most things to do - 
not only about computers and how they 
operate, but also the Net - 1 cannot help but wonder 
why SO many people find using free ISPs like mine 
such a problem 

Since going online, the speed of my connection 
has not gone below 48000bps and now that 1 am 
with my local cable company my connection 
consistently remains at around 52000bps. 

Also, In all my time on the Weh, I haven't had One 
dropped tine. Is this a record, I ask myself, or more 
down to the knowledge that I have picked up. This, 
of course. Is only possible by using decent equipment 
and judicious tweaking. I have found that using an 
external modem, in my case a 3Com 56K unit, and a 
few tweaks gleaned from places such as your 
excellent magazine, Is all that f s required for a 
pleasant experience browsing the Web 

Some Free ISPs do run a hell of a lot slower, but 
these tend to be the ones that offer 0800 numbers, 
sn my advice would he to steer wolf clear of them. 

5R Faulkner 

We're glad tv hear you're finding Frees erve to he 


could well be a premium rate service. It's entirely 
possible that a company there Is cashing In at the 
expense of unwitting Net users. Web users should 
regularly check their Dial-Up Networking connection 
box to see what numbers arc being dialled. 

Charity begins at home 

Seven years ayo I lost my job, my wife divorced me, 
and I had a breakdown all at once, I soon learnt that 
the social security safety net was £14.75 a week. 

This encouraged me to start again and fight back. 
Now I own a computer company based in Hertfordshire 
but when I see people begging on the street, I know it 
does not take that much bad luck and bad judgement 
to end up in life's gutter. Many people do not see them 
as they are walking by, but many organisations and 
charities do try to help. 

So, seven weeks ago, when we were discussing free 
Internet services and how they generate income by a 
rebate on the local telephone call costs, 1 suggested 
that we could donate the rebate to charity. We have 
since designed, built and launched the 
www.4u2give.co.uk Web site in less than four weeks. 
The idea is simple - everyone who signs up to our 
service can nominate the charity of their choice to 
receive a donation based upon the local call rebate. 

We provide email and a full range of dial up 
services, including ISDN. Among the charities gaining 
most help from our service so far have been Amnesty 
International, Children in Need and Cancer Research, 
but users are free to choose charities of their choice. 

Terry Burton 

It's refreshing to hear of an ISP giving its income to 
worthy causes. We hope your service is a success. 

What a Scream! 

I bought issue 32 of your magazine and found only a 
brief mention about Screaming.net, the first service to 
provide completely free Net access at weekends and 
weekday evenings. The article said, “It is hard to find 
anyone who has managed lo fully take advantage of It 
and the service suffers from severe delays due to BT's 
slow handover of customers to Local tel." 

Well, I have been with Screaming.net tor almost 
three months now and have few complaints. 

Connections can sometimes be hard to make and 
access does slow down around midnight fteatime in the 
USA) but, hey, its free! I usually manage to spend 3 4 
hours per evening online, with more at weekends. This 
is one NetEzen who's taking full advantage of 
Screaming.net and its freephone 0800 service. 

Jon Cooper 


a wett performing service. It just goes to show that 
what works for one person is an absolute nightmare 
for another. 


Every month, the best fetter we receive wins a splendid ZoomCam 
Webcam (pictured above). The camera Is ideal for all sorts of 
multimedia applications Including vld™ capture, video mail and 
videoconferencing, Available in USB, PPC or ISA versions, these 
cameras are perfect for bridging the gap between distant family, 
friends and colleagues. 


Our comments about the service in the article were 
based on the sackfuls of complaints we've received over 
the last few months from those Net users who have 
encountered problems in signing up. But with several 
other 0800 ISPs launching shortly (see page 8), we're 
sure that many more Net users will also be able to take 
advantage of freephone Net access. 


CAUGHT 

SHORT 

The book was brill! 

Thanks for providing the free 
book. Build A Weh Site In 24 
Hours^ with issue 32. What an 
excellent give away -1 would 
have paid money for it! I 
appreciate the hard work that 
went into making a guide as 
foolproof as this. Thanks 
again - superb. 

Alistair Donald 

We 're glad you liked the 
book , Alistair r and trust that 
you’ll find the free hook on 
the cover of next month’s 
issue just as informative. 

Freeserve is fab 

I read with interest the letter 
concerning us 'snails 7 that 
like using Freeserve. So farI 
have been very pleased with 
Freeserve and frequently 
manage to get online fasti I 
dare say some people who 
read quantum mechanics at 
their university will need 
warp-speed Net connections, 
but I cannot in anyway 
complain about ft. 

AJ Salmons 

You’d he amazed at the range 
of readers’ feedback we 
receive about free serve . It 
varies from plain awful to 
letters tike this. 


COMPFTITION 

WINNERS 


[ DO VOU FEEL LUCKY?_I 


The three winners of the Rio 
MP3 players in Issue 32 
were Andrew Clifton 
(Peterborough), Ler Oxley 
{Brighton) and Kate 
McFadden (Northampton), 
The six bottles of wine from 
Chateau Online were won by 
Stefan Klineewiei (Surrey). 
Daniel Coe (Cambridge). 

Paul Greaves(Sevenoaks). B 
Kensington (Stoke), Nigel 
Ask ham (Ascot) and Peter 
Reevey (Inverness). 

Congrats to one and all! 
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AltaVista calls itself 

the mast powerful 
and useful guide to the Met, 
sting 140 million Web 
pages which are 
refreshed every 28 
days. It claims to 
be the Net's 
largest ever 
search 
engine. 


punctuation and offers 
simple and advanced search 
options, 

AltaVista allows 

you to create 
search terms containing 
punctuation, special 
characters and, if you use 
hyphens between codes, 
even phone numbers. 


Alta 
vist 

a defines a 
search as any 
string of letters 
and digits 
separated by white 
space or 


If you select a 
A*#foreign language 
search in AltaVista the 
search will exclude sites 
written in other languages. 

When in doubt 

always use lower 


3 for Web sites and save money on your 


Select a search engine 
I that works for you and 
don't be afraid to try out 
others which might be 
better tailored to a specific 
search, 

2 Start off with a search 
engine that offers you 
reliable arid fast connection 
speeds. Alta Vista and 
WebCrawler are generally 
very reliable, but even the 
best search engines will 
send your phone bill soaring 
if they arc consistently slow. 


3 Try doing your searches 
at certain times of the 
day. In the morning 
connection speeds will be 
quicker as the millions of 
American users will be 
offline. Searching in the 
evening or at weekends is 
cheaper as you're not 
surfing at peak time rates, 

4 Each time you use a 
different search engine, 
learn how it works and 
become familiar with its 
more advanced features. 


^ All search engines have 
J help files, so familiarise 
yourself with them and check 
them regularly for updates - 
amendments are often made. 

6 Prioritise your searching 
in terms of the time you 
have available. Don't, waste 
your phone bill going round 
In circles looking for some 
obscure piece of information. 

7 It may sound painfully 
obvious but check that 
you've spelt everything 
correctly, especially if you 
are searching for technical 
information, If you make 
any errors here, you will 
stop a search dead in 
its tracks. 


8 Be prepared to learn 
from any mistakes you 
make and learn to vary your 
approach in accordance 
with the techniques you 
learn along the way, 

9 Try to steer clear of 
searchable subject 
directories, as they often 
work on a pyramid scale 
and mean you have to use 
guesswork to work out 
which category your desired 
subject has been placed in. 

W lf you do use a 
directory-based 
search engine like Yahoo I, 
use the white search boxes 
whenever possible to 
maximise efficiency. 


If you really aren't 
I 1 sure where to start 
looking, try typing a 
natural language query Into 
the search box. The 
question v where can I find 
pages about cookery' will 
yield a huge amount of 
answers but at least it will 
give you some idea, of 
where to start, 

M Don't use simple 
I a keywords when 
searching large databases 
as they are bound by the 
search engine's defaults. 
Typing the word 'football' 
into WebCrawler is unlikely 
to help Alex find 
information on his beloved 
Bradford City very quickly, 
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case character's in your 
search. AltaVista is case 
sensitive to upper case 
words so starting off with 
capitalised search terms 
will exclude all the 
lowercase results 

Try expanding 
atO your search by 
using a 'wild card' at the 
end of keywords. By 
typing * at the end of a 
keyword, AltaVista will 
then search for words with 
multiple endings, for 
example high* will also 
search higher and highest. 

If you only want 
Amm to search for 
specific parts of 
documents on AltaVista 
then try doing a field 
search. Put the field, then 
a colon and then what you 
are looking for, eg, 
domain: domain name. 

f|Q Try the following 

field searches on 
AltaVista: anchor:text, 
applet: class, 

domain;name, host:name, 
image:fi!e name, ITnk:URL 


text, title:text, URLText. 

To receive the 
■i7 most up-to-date 
information, try searching 
for pages within a certain 
date range. Go to 
AltaVista's advanced text 
search and use the search 
boxes to isolate your 
search between the dates 
you want. 

For really 

advanced searches 
utilise AltaVista's Boolean 
operators. You can use 
AMD, OR, MOT and NEAR 
to focus all of your 
search terms, 

I f you want to 
J I group complex 
search terms together, try 


using brackets, for 
example: (cakes AMD 
recipes) AMD (chocolate 
OR ginger). This will find 
pages including cakes and 
recipes and either 
chocolate or ginger or both, 

M To search Usenet 
In AltaVista, click 
on the Usenet link in the 
Useful Tools menu and you 
can search all newsgroup 
articles posted in the last 
two weeks. 

To find all the 
Usenet articles 
posted by a particular 
person try typing 
from: username (that 
person's user name) 
@address (their address) 
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in the search box, 

9 J| If you want to find 

articles posted 
to a specific newsgroup 
type 

newsgroups:groupnamc 
(the group name you 
want to search) Into the 
search box. 

^ If you are after 
multimedia files 
then save yourself time 
and hassle by selecting 
images, audio or video 
with the radio buttons on 
AltaVista's search box 
and then pressing search. 

*34* To find multimedia 
<3^7 resources enter 
your keyword, make your 
selection from the radio 
buttons and use the pull 
down menu to choose 
between Web and 
Premiere Collections. 

Try making your 

M multimedia 
searches easier by using 
the following field names: 
domain:domain name, 
hostname, 

lmage:filename, titlc:text. 




phone bill with PAUL NEWMAN and ALEX WADDINGTON 


m Use the + and ■ 

I w symbols to narrow 
down your search. Don't 
use any space between the 
symbol and the word. If 
you do, the function will 
not work. 

Using a + sign 
I “V before a word 
means that word must be 
included in your search. 
For example 

Rugby* Union will add all 
Rugby Union sites to a 
search query. 

*| ^ Using a - sign 
I before a word 
means that word must not 
be included in your 
search. For example, if 


you enter Rugby Football- 
League into a search, it 
will remove all rugby 
league sites from a 
search query. 

Try using phrase 

searching. This is 
where you place quotation 
marks around your search 
term eg "Alternative 
Medicine". This will 
search for all documents 
Where the two words 
appear as a phrase. 

*■ You can do a wild 
I m card search on 
most search engines. This 
is known as truncation. 
Here you put a word in 
the search box and follow 


it with a symbol, usually a 
*. If you put a term like 
Travel* the search engine 
will then find associated 
words beginning with 
travel like travelling and 
travel agents. 

A Try an advanced 
IO search using 
Boolean Logic. This is 
where you use words like 
AND, OR, NEAR and 
AND NOT as modifiers. 

So searching for science 
AMD NOT fiction will 
keep our designer. Bear, 
in the laboratory and out 
of the US Enterprise. 
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Try narrowing 

down your search 


to certain 
portions of 
documents by 
using field 
names. Here 
you precede 
your search 
term with field names 
such as title: text: 
domain: and so on. 
Always make sure you 
type the field criteria 
In lower case. 


Try doing 
m w separate 
searches for 
multimedia files. 
Some search engines 
wili give you search 
options for picture, 
audio and video files. 



Search Engine 

Web sites which contain 
powerful search facilities that 
let users find other pages on a 
specific subject. 

Web Directory 

A method of searching for Web 
pages, where Individual sites 
are classified in different 
categories and you follow a 
series of links to refine your 
search. Yahoo! 

(www.yahoo.co.uk) is the best 
example of a Web directory. 

Phrase Searching 

A method of searching for an 
exact phrase match in an 
internet document. Here you 
put the phrase you arc 
searching for in quotation 
marks, for example, "cream 
cakes", the search engine will 
then return any documents 
where that phrase appears 
as required. 

Truncation 

Truncation is a method of 'wild 
card' searching for words which 
are related to each other by 
having the same stem. For 
example, searching for cigar* 
will search for cigars, 
cigarettes and cigarillos. 

Intelligent 
Content Extraction 

Intelligent Content Extraction, 
or ICE, Is the method used by 
the search engine Excite to 
search for documents relaled to 
your query. This feature 
recognises that pets and pet 
supplies are related terms and 
wiii return results for both 
even if you just search for one 
of them. 

Natural Language 


Query 



A search method supported by 
Alta Vista, Lycos and Ask 
Jeeves where you initiate a 
search by asking the search 
engine a question such as 
'Where can I buy a CD?' 

Field Searching 

This is where you can search 
for keywords in particular 
parts of documents. For 
example typing URL: before 
your keyword will look for your 
keyword in URLs, 

Boolean Logic 

A system of logical thought 
developed by English 
mathematician George Boole 
which involves using an 
operator like AND or OR to 
connect two words in a 
search. For example, pear 
AMD apple will search for 
documents containing 
both words. 
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Excite doesn't 


Lycos calls itself 

your personal 
Internet guide and Is 
particularly useful when 
searching for multimedia 
files such as MPFGs. 


search and cut 
down on Lime spent 
checking results try 
clicking on radio huttons 
under the search box to 
vary your search between 
UK and Ireland hosted sites 
or the entire Web. 


Searching for 

I numbers and 
symbols is not 
recommended by Lycos so 
it's always best to keep 
your queries in natural 
language form. 


Try using the handy 


Excite once 


drop-down menus 
at the bottom of each page 
of the search resuits to 
help you fine tune your 
search- Select which areas 
of the Web to search and 
where you want your 
keywords to appear to save 
on phone costs. 


The more times 


Try typing a 


period/full stop 
after a keyword. This will 
help force ari exact match 
on Lycos. 


Excite uses 


Lycos accepts the 

use of both + and 
terms to include and 
exclude words from a 
search. Again, don't put 
any space between words 
and symbols. 


If you want to 

narrow your search 
options even further, click 
on the 'All Search Options' 
text link at the bottom of 
the search results page. This 
gives you further options. 


Try capitalising 


Find sites easier 


WebCrawler boasts 
slogan, Mt's so 
simple', and is a product 
of the Excite company. It 
displays search results in a 
long list of document 
titles. If there is no titie Is 
found, the URL is 
displayed instead. 
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Education 


^t^JFor basic but fast 
searches, 

WebCrawler uses a facility 
called 'natural language 
'searching'. This allows 
you to type in exactly 
what you're looking for, 


Selecting the 


* femur DEAD IN RUSH-HOUR TRAIN SMASH 
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g ^ All Search 

^9 9 Options will let 
you choose exactly which 
part of the Web to surf, so 
if you want MP3 files 
then just dick on the 
appropriate radio button: 
you'll narrow your searc.h 
just like that and save 
yourself plenty of valuable 
online time. 

g Q N5e 

30* radio buttons on 

the All Search Options 
link to search tor your 
key words in specific 
parts of Web pages. 
Choose from: whole 
document, IT Lie only and 
URLs only. 

CQ Another useful 

^9^9 feature on Lycos 
allows you to search large 
Web sites, eg 
www.bbtxo.uk, for 
particular information. 

Just put the URL in the 
text box where It says 
Selected Web site. 

^fclhe UK version of 
^9\9 Lycos allows you 
to do searches in 15 
European languages. So If 
you're looking for German 
sites you can exclude all of 
the sites hosted in 
Germany, but created in 
different languages. 


*■ When you select 

I 'Search Options' 
you can choose to either 
customise a search with 
Boolean operators, or do a 
pre defined search 
constructed from the drop¬ 
down menus. 

Lycos supports the 
Qm following Boolean 
search operators AND, 

UR, NOT, NEAR, FAR, 
BCFORL and ADJ 
(adjacent). These 
operators are not case 
sensitive in Lycos, so type 
them how you like. 

9* When you are 

^9 3 using the pre 
defined search in Lycos, 
make sure that you use the 
drop down menus to set 
the terms you require. 
Choose from: All The 
Words (Lycos default). 

Any Of The Words, 

Natural Language Query 
or Exact Phrase. 

M Try varying the 
amount of results 
displayed. You can choose 
from between 10 and 40. 
This is very handy when 
you're searching for 
something fairly 
commonplace which is 
likely to yield good returns, 
such as Madonna sites. 



Trying an advanced search on Lycos will give you more different 
search options than you could ever have dreamed of. 


JJP You might want to 

\J^9 va ry the way 
results are displayed. Use 
Lycos's Power Panel to 
customise how your results 
are presented. This will 
help sod the most likely 
and relevant links to the 
top of the results. Choose 
to sort by either domain 
or relevance. 

To really 

customise your 
search, try using Lyons's 
relevancy controls. There 
are six drop-down menus 
which cover; Match All 
Words, frequency Of 
Words, Near Beginning of 
Text, Close Together, 
Appear In Title and Exact 
Match, For all these 


categories you can alter 
and weight your search by 
selecting High, Medium 
and Low. 

Lycos is really 

\9 9 good for 
searching multimedia. On 
the All Search Options 
page, use the radio 
buttons to select specific 
searches for pictures, 
sounds, books and 
MP3 fries. 


EVERYONE is aware that 
taxi drivers know everything 
about anything. On the Net, 
there arc millions of 'cabbies' 
zooming around the Net. They 
regularly meet up for a cuppa 
and a bacon sarnie at places 
known as Usenet newsgroups 
and express their opinions and 
relay the latesi information. 
This makes newsgroups great 
places to pick up news, tips 
and general gossip, the 
majority of which is useful 
and interesting. 

The main problem is that 
there arc thousands and 
thousands of newsgroups with 
millions and millions of 
messages posted to them. How 
do you find what you need, 
without spending hours 
trawling through irrelevant 
postings (messages)? 

Luckily, the Deja.com Web 
site (www.deja.com) lets you 
perform a thorn ugh search of 
just about every Usenet 
newsgroup. Simply go to the 
Deja site, type in the search 
term you require and click on 
the 'Search' button. We use 
this basic search function 
regularly and find It to be 
incredibly effective. But 
should this no! be 
enough try the Power 
Search, which lets 


without getting hopelessly 
bogged down with more 
complex commands. 

“B^%When returning 
9 %9 basic search results, 
Web Crawler will 
automatically put documents 
which contain all of the 
search terms near the top. 
Therefore, be as accurate 
and descriptive as possible. 

iff When using the 
9 B default settings on 
WebCrawler, you can either 
search using a full phrase like 
'The Prime Minister Tony 
Blair' or just a set of words 
like 'Blair Prime Minister', 


TP ^ 0LJr or ‘9‘ na * 

9 search doesn't turn 

up the kind of results you 
expected, modify your search 
terms in the WebCrawler 
search box, which can be 
found at the top of each 
results page. 

■» ^ ^ you are searching 
m 3 for a phrase, where 
the words must appear next 
to each other, put quotation 
marks around your search 
terms. "Practical Internet" 
for example. 

“• J|Do not. use generic 
9 m W words such as 
'computer', or terms that 


can mean many things. Be as 
specific as possible and you 
will be blessed with success. 

g Learn from your 
9 3resufts, By scanning 
the results of your original 
search, you'll discover one 
that's close to what you 
want. The title or content of 
that page can give you ideas 
for terms that better describe 
what you're looking for. 

Make sure that you 
9 ^Jspell all words 
correctly. The most 
descriptive and well defined 
search In the world can be 
ruined by a typo! 
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In this example we’ve put quotation marks around our search term to ihow 
that the wards must appear together 
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What would Quit bt without a Gallagher 7 
Out use of the + (pfusj sign means that the 
two will never he separated 


YOUR online searching is not 
restricted simply to looking 
for text You can also use the 
Met to hunt down Webcams, 
pictures, music and 
multimedia extravaganzas. 

Webcam Central 

(www.camcentral.com) is, 

as the name suggests, a guide 
to the Net's Webcams. 

Sorted by country of origin 
or theme, you can browse 
through footage of absolutely 
everything from Alaskan 
bears to airports. 

Music Search 

(www.musicsearch.com) is 

both a search engine and a 
directory with links to over 
5,000 music resources. 

Scour Net 

(www.5cournet.com) Is a 

multimedia search engine 
with links to thousands of 
video and audio files on the 
Net and Is very useful for 
browsing MP3 content 

Webseek 

(www.ctrxolumbta.edu/ 
webseek/) is a picture and 
image search engine for 
subjects as diverse as cats, 
cats and astronomy. 


SPECIALIST SEARCH ENGINES 
CAN REALLY KELP A SEARCH 


m 9 Try adding 
m m synonyms for your 
original words. If your 
search for PC hardware 
didn't bring you what you 
wanted, try something like 
'PC hardware gadgets 
gizmos peripherals'. 

TF O Us€ the ^°t 

» ^9 command to filter 
out any results you don't 
want. For example,' Blair 
NOT Lionel', 


<M£%Aswith other 
m popular search 
engines, use the AIMD 
command to specify that a 
document must contain 
both words. 


Q^kThe single OR 
O©command Cie beer 
OR lager) is not 
necessary as it is 
included in the default 
search settings. 


*■ With WebCrawler, 
CP I use the + (plus) 
symbol to specify where a 
document must contain 
both terms. So 'Oasis + 
Gallagher', for example. 


M By using the - 

(minus) command, 
you will be able to locate 
documents which include 
some terms but exclude 
others. If you wanted 
to find surveys of 


European Internet users 
only, you would type in 
H Internet +surveys 
4- Europe -United-States'. 


q Combinations of 
O wall advanced 
commands are also 
available, so you could do 
'Beaties NOT (insects OR 
cars)'. This kind of 
search would scour the 
Web for 
documents 
containing 
first 
but 

NOT either 
the 
other 


he 


Q 4 * Using Yahool's 
©©default settings, 
documents that match 
more of the keywords will 
have a higher rank. 
Therefore, be as 
descriptive as possible to 
get some 
good results. 


€>A Phrase searching 
©“will find 
documents which have the 
words specified together in 
a, err, phrase. For 

example, if you wanted 
conduct a search 
this magazine, 


A*%The wildcard 

search facility is 
an impressive one, but you 
won't find yourself using it 
too often. If you were 
looking for information on 
smoking you could do 
*cigar, which would find >- 


A mb If you're looking 
O m for a particular 
document and know its 
exact name, type this into 
the search hox. Tn 
Yahoo !'s default search, 
matching words found in 
the Title are ranked higher 
than those found in the 
body or URL. 


M Io get the best out 

of Yahoo!, use the 
advanced options. Despite 
the scary 'advanced' tag, 
this method of searching 
will help you find what 
you want in double-quick 
time. Keep reading for 
more details. 


character to 
specify what, you don't 
want. For example typing 
something like, 'Python - 
Monty' or 'Gates -Bill', 
wilt help find sites about 
snakes and garden 
furniture respectively. 


A *1 Attaching a + 

I (plus) to a word 
tells Yahoo! that It needs 
to appear in all search 
results. So something like 
'Paul + Newman + actor' 
would save you having to 
endure our features 
editor's Web site about 
scrumpy cider and cheese. 


[j y| Yahoo] is a Web 

&“frdirectory which 
ontains over half a 
ill I ion sites divided into 
lore than 25,000 
ategones. It is both 
■rowsable and searchable. 


Q (“If you were 
©'©casually browsing 
for sites on a popular 
subject such as football, 
you could always 
try clicking 
through the 
subject index 
which 3s 
listed on the 
home page. 




















































‘the net’ magazine 
votes Excite 

their number one... 

+ * 

* 

...which comes as no surprise to btclick.com 


* 

Excite has been voted best search site by ‘the net’ magazine with 

. . “stunning delivery of accurate search results, not to mention its awesome 

* 

array of services” This comes as no surprise to award winning service 

« 

provider btclick.com who have joined forces with Excite to bring 
you a fantastic partnership on the Internet. So if you want to know 



if Excite lives up to its name, let btclick.com take you there. 


In partnership with 

excite 

www-excitexo.uk 



To find out more visit www.btclick.com 
. or call freefone 0800 800 001. 
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combine advanced search 
commands. In this case, we 
used 'document title 
search' and the 'exact 
phrase search', very 
successfully. However, you 
must enter the query in the 
right order, which is; I, 
t;, u:, """ and lastly *. For 
example, '+t;football - 
American/ would ensure 
that you don't turn up 
anything about that 
pointless US game. 


► info about cigars, 

cigarettes, cigarillos, etc. 
For some reason, to find 
characters to the right of 
the word you put the 
asterisk to the left and 
vice versa. Weird, huh? 


If you're looking 

*f fo r d o cu men l 

titles, use l t/ to restrict 
your search. We found a 
complete e-text of the 
classic novel Wuthering 
Heights in seconds using 
the 't: 

Kr " W u the ri ng 

,I H eiqITT 1 searcI i 
F command. 


Access the Advanced 
Search page fur the chance 
to further enhance alt your 
search queries 


I / Qyilfyuu're 

* I unsure of an 

f M URL, you can restrict 
BWyour search to just 
J Web addresses. So, if 
■for some bizarre 
^ reason you couldn't 
remem be r M i crosoft's 
URL, you would type 
'u:Microsoft'. 


If you've got a 

7 Vrough idea about, 
when the information you 
are looking for was 
released, you can always 
limit your search to a 
certain time period. The 
default setting is v four 
years', hut you can set it 
to as recent as '1 day' by 
going to the 'Advanced 
Search' page, 


^ gAs you can see 
W Jfrom the last tip, 
Yahoo! allows you to 


search will encompass its 
various categories. 
However, you can also 
choose to search the whole 
Web using the Inktomi 
search engine. Select this 
option from the "Advanced 
Search' page. 


best sources of information 
that you can get on the 
Net and, fortunately, you 
can also conduct a search 
for them with Yahoo I 
Again, go along t.o 
'Advanced Options' and 
then simply select the 
Usenet option. 


^%“*The large amount 

^f m of information 
which appears on your 
screen when the search 
results return can he 
overwhelming. In Yahoo!, 
there is the option to 
display as little as 10 
results per page. Again, 
set this option from the 
"Advanced Search' page. 


y° u choose to 
search the whole 
Web, remember that you 
can still specify advanced 
search commands such as 
'exact phrase match' and 
'document titles only'. 


^ hen searching 

IV i Usenet, you can 
still specify some more 
advanced search options 
such as + or -, in the 
same way as you ran when 
searching the Yahoo! 
database or Usenet 
newsgroups. 


A As we've a I ready 

*F©said, Yahoo! Is a 
Web directory and its 


Newsgroups 

are one of the 


TOP 10 SEARCH ENGINES HEAD TO HEAD 


A HANOY 1AEJLE SD YOU CAN SEE EXACTLY WHAT EACH SEARCH ENGINE OFFERS YOU IN TERMS OF FEATURES 


— 


SEARCH ENGINE 


ALTAVISTA 

ASK JEEVES 

DEJA.COM 

EXCITE 

HOTBOT 

INFOSEEK 

LYCOS 

UK PLUS 

WEBCRAWLER 

YAHOO! 




URL 


TYPE OF BOOLEAN HELDS 

DEFAULT SEARCH LOGIC 

Web + newsgroup Yes Yes 

Web No No 

ttMVMHMMRMHMMMMHFMlVtoiliiiiMNMfefittifHttiMiMiilMttfliiiiliiiiii 

Newsgroup Yes Yes 

www.exdte.co.uk UK Web + newsgroup Yes No 

Web Yes No 


www.altauista.com 

www.askjeeves.com 

www.deja.com 


www.hotbot.com 
www.infoseek.CQ.uk 
www, fycos.co.uk 

hr# 

www.ukplus.co.uk 
www. webc raw I er, co m 
www.yahoo.co.uk 


UK Web 
UK Web 
UK Web 
Web 
Web 


: 




No No 

Yes i No f 

Yes | No 

Yes j Yes j 

Yes Yes 




NATURAL 
LANGUAGE QUERY 


TRUNCATION PHRASE 

SEARCHING 

Yes Yes Yes 

No No Yes 

Yes Yes No 

No Yes Yes 

No j Yes j _ No 

No Yes Yes 

Yes _|_ No _j_ Yes 

No Yes No 

No No No 

Yes Yes No 
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1 OOmh of fast web space 
100 real pop3 mailboxes 

Unlimited email addresses 
Your own .co.uk or com domain 
CGI, Perl 5, ASP, ODBC, Frontpage on NT IIS4 
Yogr own FTP and pop3/smtp mail servers - backed-up 
Full control panel access from rfie web 
24 hour technical support 

No set up fees - online sign up - only £15 per month 


Internet (Issue 32.1999) 


professional" 
jsiness hosting 




An industry leading business and developer hosting 
package for those who need a professional and safe 
home for their domain name. 


"fast and free" 
Internet access 


The UK's favourite place for free Internet access. Fast 
access to the Net with no engaged tones and hassle-free 
and reliable connections. Quite simply the best 

Unlimited free Internet access 
Unlimited free email addresses 

20 megs of free web space 
email: you@youmame.ukf.net 
web: wwwyou rname. ukf.net 
1 (XX& BT local call rote 

28k, 34k, 56k and ISDN 64k and 128k - all free! 

24 hour technical support 

Online sign up - be up-and-running in five minutes! 


www.ukfast.co.uk 


www.ukfantastic.net 

























Why go to the expense of buying a PC and opening your 
own internet account when you can surf the Web with 
friends and a hot mug of coffee for a few quid instead? It’s 
easy at a cybercafe. PAUL NEWMAN joins the cafe society 


] he British have long been renowned for 
their tea and coffee craving - so it's strange 
that our friends on the continent are 
actually more closely associated' with the 
cafe culture than us. 

Ail this could well change over the next few years, 
however, as one of the great high street innovations of 
the late 1990s - the cybercafe - spreads 
across the country. An all-purpose stop-off 
point where you can get high speed Net 
access, send emails and refuel on all the 
caffeine you need, Britain's Internet cafes 
are the only really practical places you can get 
online in public. 

And they are no longer restricted to alcoholic-free 
drinks. In fate September, Fulham.eBar, the UK's first 
eBar, opened its doors to provide customers with both 
Net access and a foaming pint of ale or something 
stronger. For the moment, though, the cybercafe is stil! 
king in this country. Here's our tour of three distinctly 
different flavours of London cybercafes... 


easyEverything 



www.easyeverytlimg.CDni 

First on our whistlestop tour is Victoria's 

easy F very thing, the world's biggest cybercafe owned hy 


the same company as cheap airline easyJet, As you 
head through Victoria tube station, it's impossible to 
ignore easyEverything as it's presence is literally 
everywhere! From the lube adverts to the giant 
bill boards outside, the cafe's distinctive orange livery 
can be seen wherever you look. So much so that when 
you actually arrive, you don't believe you're in the right 
place because it looks so low key. 

Inside, it's a different matter, though, with hundreds 
of people moving around with orderly queues 
formed around the interior for one of the 
400 or so workstations available over 
two floors, 24-hours-a-day. 

They've got a slick operation going 
at easyFverything and one that's borne 
out by the easyJet philosophy of getting as many people 
in as possible by charging the lowest prices. 

"Business Is booming here," says store manager Paul 
Spiller, "It's our 13th week at the site and our other 
stores in London will be opening soon. It can be 
difficult to get a place at peak hours." 

This was proven out by the amount of people who 
began to queue outside, EasyEverything serves 9000 
people a day with peak time being the afternoon and 
between 10- 10. 3Opm. It's packed full of people here, but 
at th e same t i me i t's su rp ri singly tranq u i L Loo k i n g 
across the floor of the cafe you can see people hunched 
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FEATURE CYBER 


CAFES 


mer- 
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ife Inlernel offers customers the 
Lirifr tn build their own Web uagrs 


Cafe Internet 


over banks of terminals that stretch from wall to wall, 
most of them pre-occupied with emailing. 

" Email is by far the biggest thing we see here because 
we Ye at the centre of the country's tourism. To 
Australians and Americans on holiday It's second nature 
to use cybercafes and we also get plenty of students/' 
says Paul, 

A glance at the typical easy Everything customer 
accounts for the huge numbers using email here. 1 hey're 
usually aged 18 to 35, just as likely to be male as 
female, and just as likely to be British as opposed to 
foreign. However, it's the nature of the place that also 
explains why people are mainly emailing. You can't bring 
your own software because nobody has a hard disk. You 
can't print and you can't scan images. 

But, as easy Everything admits, it isn't aiming for 
technically minded Net users, but the mass market 
instead. With prices fixed at £1 for most sessions 
(depending on the time of day) who can complain? "We're 
looking at the possibility of making this place free 
eventually. We may be able to run the place purely on 
advertising revenue from our home pages and the plasma 
boards," says Paul, pointing at huge advertising hoardings 
advertising Jungle.com in the building. 

The whole point of easy Everything is to bring cheap, 
no frills Net access to the masses and with 9,000 
customers a day, it's in a strong position, considering the 
huge numbers of potential advertisers, to go free. 
Location: Wilton Road, Victoria 
Open: 24 hours 

Price: Staggered throughout the day so £1 gets you 30 
mins from 2pm-6pm and 6 hours from midnight to 6am 
Facilities: Net access, assistance available on ground 
floor only 

Number of PCs: 400 


www.cafeinternetco.uk 

Just round the corner from the 
hectic pace of easy Everything is 
the slower paced Caf£ Internet 
At four years old, it is one of 
London's longest established 
cybercafes. 

This place is nothing like its bigger 
competitor at all. It is far more of a 
conventional cafe and there's a pleasing 
ambience to the atmosphere. It can't be 
easy competing with the world's just 
largest down the road though, or can It? 

"When easy Everything opened we lost 
people who would come here for 10 
minutes or so, but people who want to 
spend longer at the machines still come 
back to us," says manager Karim Khelifi. "People 
always say they find It boring up there and don't feel 
like they're enjoying the computer because they can't 
print or use CD-Roms - it's like sitting in MacDonalds, 
whereas here it's like you're sitting in a Soho cafe." 

Point taken. Here, you get the whole range of 
services, colour printing, access to scanners, use of 
Macs, and the option of being able to bring your own 
software. Obviously it's more expensive, 
with prices of £6 an hour, but it's more 
accommodating and far more suited to 
Practical Internet readers on the move. 

According to Karim, only those 
under 20 really use the cafe purely for 
emailing people and as the caf£ gets 
quite a few more mature users, the 
majority of its clientele are surfing 
the Net and doing more 
advanced things. There 
is always assistance 
available for customers 
free of charge and Cafe 
Internet even offers Web 
page design tutorials. 

"Designing and 
building Web pages is 
very popular here and > 
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Do you come 
here often? 

What the customers 
think 

Leslie Wirtz 

40, easyEverything 

“This is the first time 
I've ever used an 
Internet cafe and 
I've got to admit 1 
was very sceptical at 
first, but it's a great way 
to browse the Net and 
check your email, " 

Charlotte 

Levken 

20, Cafe Internet 

'I’m travelling 
around Europe by 
I Inter flail and 

Internet cafes allow 
me to check my 
emails and stay in 
contact with my friends. 
I’m looking for good 
prices, good quality PCs 
and something to eat 
and drink, 

Chris Drongooe 

21, easyEverything 

'Tve been using the PCs 

t here to check my 

emails and send lots 
I of messages home 
r to my folks. This is 
the first time I’ve 
used this place and I've 
found it easy to use t very 
cheap and very 
convenient.” 


FEATURE CYBER CAFES 


At the Internet Exchange 
merrily surf the Web 
by a good healthy cup of 
caffeine, while (below} Net users 
take a sip while they surf at Cafe 
Internet and easyEverything 


> some people spend five to six hours at a time doing it 
They are also free to bring their own software and 
install it on the computers," says Karim. 

Caf4 Internet takes about £1,000 a day and gets 600 
people through the door. The busiest time of the day Is 
between 12 and 5pm and most customers are either 
hrowsing the Web to book holidays, looking for jobs 
online or building sites. 

While the cafe and the Internet access parts of the 
building are quite separate, people are free to taring 
food and drink to their computer and the quality of the 
fare is one of the place's big selling points. 


What's most interesting about Internet Exchange, 
though, is the company's ambitious plans for the future. 
With the emphasis on customer service, the chain plans 
to create a system where regular users can ask it to get 
in specific software, so if designers want QuarkXPress 
installed it shouldn't be a problem. There are also plans 
: to offer personalised terminals with settings for home 
\ pages and content to correspond with each member's 
! preferences. The firm is also looking at creating its own 
ISP and email service, 

"A lot of our customers currently use Hotmail which 
Is, In effect, an area we're losing revenue on," says 
Robert. "In November we're launching a new email 
service in line with Oracle and Sun and investing £5 
million in Et In an attempt to claw back some of that 
revenue." 

Internet Exchange is offering a quality service which 
is aimed at keeping its existing customers happy and 
providing a luxurious environment for them to access 
the Net, The emphasis is on lifestyle, but those looking 
to do something more advanced than emailing and 
surfing will find that the facilities are highly amenable. 

Location: 8 aker Street 
Open: 8 am-X0pm 

Price: 6p a minute for members, Bp a minute 
concessions, 12p a minute everyone else 
Facilities: Net access, colour printing, scanners, 
Webcams, assistance, plans to get specific software 
for members. 

Number of PCs: 36 ▼ 


Location: Buckingham Palace Road, Victoria 
Open: Sam-9pm 

Price: £1.20 for 10 minutes, £6 an hour plus various 
concessions 

Facilities: Net access, colour printing, scanning, CD 
Roms, Web design tutorials, Can bring your own 
software and CDs 

Number of PCs: 20 


Internet Exchange 

www.mternet-excJiange.co.uk 

Our final point ot call was the latest addition to the 
Internet Exchange chain in Baker Street. Promoting 
itself as a sophisticated place to access the Net, the 10 
Internet Exchange caf£s nationwide offer yet another 
spin on the cybercafe theme and this new store is no 
exception. 

With its plush design and comfy, welcoming feel, it's 
no surprise the caf£ is appealing to young professionals 
and, in particular, women. "It's almost a bit kitsch and 
very tongue in cheek. People are meant to come in and 
think 'Internet caf£s aren't supposed to look this good/' 
says the firm's CEO Robert Proctor. 

There's definitely a healthy atmosphere to the place. 
The average customer is around 2& and there's a higher 
ratio of women to men than in other cafes. 

Like most Net cafes, the majority of people are here 
to use email, but the facilities on offer also mean that 
the caf£ gets plenty of people building Web pages and 
even visitors who fust want to use Microsoft office. 

With one assistant on hand for 
every five computers to offer 
technical advice, the whole 
experience is very user friendly. 


PRACTICAL INTERNET 


































































































































































o 


ZATURE LOYALTY SCHEMES 


TO on ill r -pi 1 p 
TCi JiiL J^1jii3lb3*i^!lb ^ nr" 


5fl5? 1 W? J.H,•••'.; J 


1JU “L_i r'-ihb : *5 f—;j ”< T ~ITI n| —] 

55L&QB51.35&.C3 fP-SE^MQ 


si, 5 fli.aRq 


i73fl.q&53fflQQ/9&6M 


111 < 


PM NTS.MAKE PRIZES! 


^ "" % 


Q O 

— JT 


Online shops are offering scores of schemes to reward and 
tempt customers. ALEX WADDINGTOIM tells you how to take 
advantage of Net loyalty schemes 


0 


0 


^ cO 


a 



alk up to the check out. in most 
large supermarkets, and the 
smiling assistant on the till will 
probably ask you, 'Do you have a 
loyalty card?' Wallets and purses 


rh 
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jes-xi 


JESCO 
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TESCO direct 


TejLu Direct Is growing evorv diyl 
We ff «r ■**«. 

I lull Off 
HCiTSMlB 


are gradually becoming crammed with these small 
pieces of plastic as shoppers try to satisfy their hunger 
for anything that's free. 

But it's not just supermarkets like Sainsbury's 
(www.sainsburys.co.uk) or Tesco (www.tesco.co.uk) 
that are offering reward points and cards - the 
balance of which can now be checked online. Spurred 
on by the success of these loyalty schemes, Internet 
retailers are embracing this new marketing tool with 
open arms. 

The loyalty craze started off in the US, but an 
increasing number of companies are mow offering UK 
surfers special points, redeemable for a huge range of 
gifts, discounts, and even cash. Beenz 

(www.beenz.com) used 
to mean Hein? but now 
if means prizes and, 
according to the 
company, is the world's 
"coolest currency." To 
back up this bold claim, 
the company points 
towards the millionth 
Beenz transaction, 
which took place just 
six months after the 
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scheme was launched. There arc now said to be around 
100 million Beenz in circulation. 

By the time you read this, there should be more than 
200 companies signed up to the Beenz scheme, so keep 
an eye out for the distinctive red logo. Each company or 
'affiliate' will award you points for using their service 
in some way. For example, Country Bookstore 
(wwwxountryhookstore.co.uJ^ will give you 25 Beenz 
for writing a review for them. Fxcite UK 
(www.excite.co.uk) has also announced it is to start 
giving Beenz to new arid existing members. Once you've 
collected a few hundred, go to www.gotbeenz.com and 
see what goodies you car receive. 


Currency of the future? 

According to some experts, Web currencies such as 
Beenz will eventually replace the common currencies we 
use today. Instead of being paid in pounds and pence, 
we'll have our own 'e-cash' accounts and our employers 
will pay us in credits. When we want to buy a new 
computer we will go onto the Net, quote our account 
number and have the appropriate amount deducted 
from our account. 

We will, apparently, even be able to buy a round of 
drinks in our local using these credits. With the help of 
your mobile, you will download credits onto a 
smart car cl and hand it over to the barman, who will 
deduct the appropriate amount If all this seems far 
fetched, just think about how much credit cards have 
become part of our everyday lives in recent years. The 
problem may be that by the time it becomes a reality, 
there will be so many individual reward schemes it will 
be impossible to merge them all into one. 

But. this potential problem hasn't deterred SurfMiles 
(www.SurfIVIifes.net), which is promising Lo reward you 
for displaying a banner-sized advertising box containing 
targeted advertising. For every hour you spend surfing 
with the 'Cash Box' open on your screen, you are 
awarded SurfMiles. As we went to press, the 'CashBox' 


tpoints: not complicated, not flashy, hut very whit* 
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What’s the catch? 

Another scheme making it big in the UK is (points 
(wvm.i points X0.uk), offering you reward points for 
shopping on the Met. Big companies participating in 
this scheme include the famous bookseller 
Amazon.co.uk, Screentrarie (insurance), and Prestel 
Online (ISP), but (points reckon you can earn, er, 
ipoints from just about any item for sale online. To 
claim your points, simply forward the email containing 
confirmation of your order to a special (points address, 
after which your account will be credited. Conscious 
that people might see ft as 'just another reward 
scheme', ipoints is even offering new subscribers the 
chance to win 1,500 extra credits. 

The loyalty schemes mentioned above promise not to 
pass on personal details such as names and email 


How I spilt the Beenz 
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had not yet been launched, but by the time you read this 
It should be ready to roll. 

If you choose to join Surf Miles, you will receive 30 
complementary points to get you started, with further 
miles awarded depending on the amount of time you 
display the box. You can earn extra miles when you 
shop with companies such as Amazon, Dell, Tower 
Records, Disney Store Online and CDMow. This list of 
affiliates is growing all the time, with the company's 
ultimate mission to make all transactions on the Web 
carry a reward. 

“Users are tired of having to put. up with the 
constant flow of advertising and marketing ploys," says 
Surf Miles co-founder, Rob DanL “SurfMiles is not. 
about offering gimmicks or untouchable rewards to 
users but no-nonsense cash. One of our greatest assets 
is the fact that absolutely anyone can join if they have 
Internet access." 

The major drawback with this scheme is having a 
flashing advert box on your screen, which can not only 
be distracting, but can be highly irritating as well. You 
won't be taking early retirement either, with SurfMiles 
paying just 3Op (30 miles) for every hour you display 
the box. You should also be aware that you arc also 
limited to 60 hours worth of paid surfing a month - to 
prevent fraud - arid you won't get paid until your total 
reaches £15 (1500 miles). 

Having said this, the really great thing about 
SurfMiles is that you get paid in sterling cheques, 
rather than in discounts and vouchers. The company 
also runs a referral program where you can earn extra 
credits by signing up new members, and then receive a 
percentage of the miles they earn. With UK users still 
paying for their Internet access by the minute, signing 
up for schemes like SurfMiles should help lessen the 
shock of that dreaded phone bill. 


MARK Southgate, 26, Is a student at Molting ham University. 

As an enthusiastic Internet user, he gives us his opinion on 
loyalty schemes: 

“I have joined both Beenz and ipoints. I think they are great 
ideas but you need: to do a lot of shopping and surfing to make 
them worthwhile. To bo honest, I just signt’d up arid have paid 
little attention to them since. 

"I know (points could do with some more relailers, although 
Amazon UK (www.amazonxo.uk) Is listed. It just seems a bit 
unclear as to how these loyalty schemes work. I usually just shop 
at Amazon UK or wherever and forget about the points thing. I 
think you should be automatically credited somehow, without 
having to go sending emails to companies like ipoints." 



addresses. What companies will do, though, Is gather 
up individual information and use it to build up a 
profile of the typical user. They will then pass this 
profile on to advertisers who will tailor their adverts to 
that particular audience. In the case of SurfMiles, each 
user will see different adverts, depending on what 
answers they gave when they signed up. 

A company selling high-tech computer hardware, for 
example, would be far more likely to pay good money to 
advertise with a site that attracts mainly young 
professional males, rather than penniless students or 
spotty teenagers on pocket money. If a Web site can 
demonstrate they've got the right audience, they're 
quids in. 

Other loyalty schemes are designed to maintain 
'traffic' on a site - by constantly withdrawing offers and 
introducing new ones, users are forced to keep coming 
back to find out how to earn points. Big 'portals' (sites 
which link to other, independent services such as 
shopping malls) need to offer surfers some incentive to 
go through their site, rather than straight to the site 
they actually want. 

Of course, when we apply for membership of loyalty 
schemes, most of us know the personal information we 
are providing will be stored in some kind of database. 

And according to a recent survey by the NCR 
Corporation (www.ncr.com), nearly three quarters of 
Britons are happy for companies to use this personal ) 
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further Jungle purchases, with bonus points available if 
you sign up with its free ISP, Junglelink. For every 15 
minutes you spend online you accrue one loyalty point, 
the sum of which is added to your account at the end of 
every month. 

But Jungie.com Isn't the only big company offering 
customer perks. Packard Bell's reward scheme gives 
new PC owners a range of discounts, including 20 per 
cent off RAC membership and two rights for the price 
of one at Moat House Hotels. Once you've got an Activ 
card, go to PB's Web site (www.packardbeli¬ 
eu rope.com/activ/uK/) to register your particulars, and 
then check out the latest deals. 

A slightly more unusual loyalty scheme comes from 
UK Parents (wwwjikparentS.CO.uk), Its colourful e zine 
offers you the chance to collect points and store them in 
your 'piggy bank'. At the end of the month the person 
with the most points is awarded the grandiose title of 
'Supermum' and receives a 'fantastic' prize. Three 
loyalty points are earned every time you visit the Web 


Be the king of the loyalty swingers 
and a Jungle VIP 


►data, so long as they get a better service in return. A 
whopping 71 per cent also feel that companies should 
offer loyalty points or rewards in exchange for this 
personal information. Given these findings, it's hardly 
surprising that online retailer Jungle.com 
(www.jLmg3e.eo.Lik) - whose recent launch was one of 
the most high profile ever - has jumped straight in with 
its own loyalty scheme. 


Rumble in the Jungle.com 

Apart from giving away £10 million worth of free gifts 
and spending ever more cash or advertising, 
Jungie.com is also offering customers loyalty points for 
every pound they spend. These can be redeemed against 
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sign up rtot'i 

beenzworld 


Start here 


it’s free to join, eesy to us* and 
fun to earn and spend beenz 
round the Web doing stuff you 
war* to do! 


Go to the Deenz Web iite at www,beenz.com and click on 
the 'Sign Up Now' button in the top right-hand corner of 
the screen 
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You will arrive at a screen which confirms your registration 
and the fact that /nu hare earned 100 Been? just for 
signing up. Click on the 'Home 11 button in the top right- 
hand corner to go hack to the main page 
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A form wifi now appear, asking you to fill in the necessary 
personal details. Select a password and scroll down the 
page to section 2. You will need /our password every time 
you want to check your Beenz account 
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' and buy It - quick at QXU 

> wuiw.qxl.carri 


: from Auctions 


O ' i fr«i Business Services ; i 

| Impress your boss , impress your 
| clients, and seat the deal. 

l wunu .pointmakers oom 


pm 


By going to the Beenz site at regular intervals, you can see 
which companies are currently offering reward points. If 
one catches you eye, dick on the company logo and you'll 
be taken to its index page 
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Surf Miles: Money for nothing and 
an annoying advertisement window 
for free 
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site, with a maximum of three visits per day allowed. 

Up to 70 bonus points can be earned every month by 
contributing to the site. 

Another surprising entrant into the loyalty scheme 
melee is Megastar, the Daily Star's Net newspaper. Or, 
in its own tabloid words, 'The ooh, aah... Net 
newspapaah'. Anyhow, it has put together a scheme 
which allows 'Snrfaahs' to collect Mouse Miles while 
trawling the site. This is certainly one of the more light¬ 
hearted and fun loyalty schemes, although by collecting 
MnuseMNes you can scoop some decent prizes including 
Logitech Web cameras. 


E-Miles mean smiles 

Taking their cue from the phenomenally successful Air 
Miles scheme (www.airrnifes, co.uk), E-MEIes is a 
reward scheme from Tel-Me Global Traveller, which 
allows you to book flights with 550 airlines and make 
online reservations at 43,000 hotels world-wide. After 
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registering at www.telmexom, you can earn a varying 
number of points depending on the type of booking you 
make. When you accumulate 50 or more points, you 
: can redeem them against future flight bookings. Under 
this scheme, one E-Mile point is equivalent to £1 at the 
time of redemption. Anything less than 50 points can 
be cashed in against hotel discounts and holiday 
package offers. 

Zoom (www.zoom.co.uk) is a free ESP (E-commerce 
j service provider) that has been widely advertised in 
| famous clothes shops up and down the country. Apart 
j from the free Net access, for every £20 you spend 
I online you will gel 100 points, with each 100 points 
I worth one quid. Discounts are currently available from 
; 13 clothing and fashion retailers - including Burton, 

! Topman and Dorothy Perkins - and Zoom promises that > 
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Surf MILES 


« • * 

welcome to SurfMilesmet! 


SurfMHes.net is the only operating site in the UK to offer 
— cash for Surfing I 

Uftpav ypu far ^vbtv hour you surf the net w ith our Ca £hB..tJ303¥fii. 
-;T -• — Teflfmsmorg. - —- 


Have a look at the small print and it there's nothing you 
object to, click on the ‘Sign Me Up' button 


If you'd like other companies to have your details, set the 
Tour Privacy' option to ‘Yes, lam'. Otherwise, leave it on 
'No J am not 1 . Section 3 is optional. You can leave it as 
‘Not Telling' if you want 


FROM rainmakers 


FREE 
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Exciting, isn't i!7 To register four Btsnz simply type in your 
email address and dick the ‘Get ‘«m T button. The points 
Will automatically be added to your account, which you can 
check at anytime at the Beenz Web site. Happy collecting! 


On the site you -should, somewhere, find a small red Beeni 
logo With the words + Get Bccnz. Click Here 1 underneath it. 
Simply click on it and watch the Java Applet Window 
sprout into life! 
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► all its partners will soon be offering money-off deals. 
The only catch is that you have to sign up for a Zoom 
ESP account before you can start collecting. 

Another loyalty scheme which chucks in free Internet 
access is U K-based Countdown Arcade 
(www.coimtdownarcado.com). For a £49.95 annual 
membership fee, shoppers can enjoy substantial 
discounts on a wide range of products including 
electrical goods, bikes, sports equipment, CDs and wine. 
The company already gives its three million UK 
members discounts at 26,000 retail stores up 
and down the country, and has now extended 
the offer to its online arcade. There is even a 
special bonus for new online members, who 
are being offered a £25 rebate to spend in 
Countdown Arcade's large online mall. 

Finally, retailers in the burgeoning DVD (Digital 
Versatile Disc) market are also employing loyalty 
schemes to try and lure customers back to their site. 
Unfortunately, most of them are US based, but 
customers who buy a disc from the DVD Plus Web site 
(www.dvdplus.co.uk) will receive a 'Loyalty + Point'. 



When 12 points have been collected, customers can 
order any film or game free of charge, regardless of the 
price. The whole process is automated with an on-screen 
icon appearing when 12 points have been collected. 
Further good news is that purchases made before the 
loyalty scheme was introduced will still qualify. 

Does it pay to be loyal? 

The battle for Net punters is hotting up, with companies 
constantly conjuring up new ways to reward people for 
their custom. This is all good news for you, the 
consumer, who should take advantage of loyalty 
schemes wherever possible. You certainly won't 
get rich, but you may land yourself a few 
worthwhile treats along the way. 

A word of warning, though. Always read the terms 
and conditions before you sign up and always read the 
privacy policy. No perks arc going to be enjoyable if you 
get bombarded with spam mail every day from 
companies who are of no interest. In our opinion, 
collecting loyalty points should be just like surfing 
the Net-fun, easy, and free, 
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welcome to a world where you 
never have to work to get paid 



Welcome to beenzworld where you pet paid just to have fun on the web. 
Visit sites, explore new ones, have adventures; then get paid for it in beenz 
the web’s currency. Collecting beenz is easy. Spending them is fun - on books, 
CDs, games - you name it. In fact register now at www.beenz.com and get 
started with a bunch of beenz, FREE. Just like that. 


www.beenz.com 


the web’s currency 

beenz technology partners are Oracle, Exodus and Sun microsystems. 




FEATURE: ALTERNATIVE BROWSERS 



Netscape running like a geriatric gerbil? Can’t face another multi-megabyte 
upgrade for IE? NICK SWEENEY tests ten alternative browsers 


BEYOND THE BIG TWO 


ecisions, decisions, life is full of them. Tea or 
coffee? Boxers or briefs? And, most 
important of all if you're surfing the Web: 
Netscape Navigator or Internet Explorer? 
But hang on a minute. They're not the only 
fish in the browser pond. As Tony Blair keeps telling us, 
there's a Third Way with everything, and the Web's no 
exception. At last count, the archive at Evolt.org 
fbrowsers.evolt.org) contained over a hundred different 
browsers to choose from, and white some aren't worth the 
download, many give the Big Two a run for their money. 

So why change? After all, Netscape and IF dominate 
the market and dictate the standards that Web 
designers follow. But this comes at a cost: compared to 
their early incarnations, modern browsers are huge 
bloated monsters which chew up your system's 
resources. It's a side effect, of the 'browser wars' 
between Microsoft and Netscape, where each new 
release was stuffed with new features in order to gain 
an advantage over the competition. Netscape TO, 


released exactly five years ago, and still fairly usable, 
was a 1Mb download. Now, a minimal install of IEs 
takes up 50Mb of your hard disk. And while it's great 
to have access to the new Web technologies that the 
latest browsers offer, the majority of sites are stilt 
designed for last year's models, 

Ferrari or Ford Fiesta? 

In many ways, browsers are like cars; some are built for 
comfort, others for speed. Which is why there's a 
market for stripped-down speed demons such as Opera 
and Lynx which sacrifice features in exchange for raw 
performance. On the other hand, there are programs 
like IMeo Planet, which load the browser with additional 
features, such as customisable 'skins', chat facilities 
and instant messaging. Which of these options suits you 
best is a matter of personal choice, but if you're looking 
for a change of browser scenery, here's Practical 
Internets guide to the 10 best candidates,.. 
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FEATURE: ALTERNATIVE BROWSERS 


OPERA 


www.operaxom 

$35 



WH ILE Netscape and 
IE were busy trading 
blows. Opera emerged 
/from nowhere (well, 

'actually, Norway) to 
establish itself as a 
credible third force in 
the browser market. 

When you look at what it offers, Et is certainly easy to 
see why it has intrigued so many people. For a start. It's 
a small download (just 4Mb), it's reliable and, best of 
all, it's fast. 

Opera's raw speed hits you immediately. The program 
launches in seconds and renders pages faster than 
Netscape and IE. What's more, it manages to do it all 
without hogging your machine's resources while in 
operation. Furthermore, you don't have to sacrifice 
loads of features to benefit from this speed. Opera 
supports JavaScript, SSL and stylesheets, along with 
outgoing email and newsgroups; you can also link It to 
your favourite mail program. There's a handy Explorer 
style 'hotlist' for bookmarks, keyboard shortcuts to 
improve accessibility and almost everything about the 
browser's appearance can be customised to suit your 
tastes and needs. 

The downside? Unfortunately, Opera can't handle 
Java or Flash, though you can Import Netscape plug-ins 
to do the job. And some pages simply refuse to load 
properly, though that's often due to sloppy site design. 
The catch? You have to pay for it; around £20 at 
current, exchange rates, half-price for students. But if it 
saves you from a hardware upgrade, will reduce your 
phone bill and gratify your need for speed, it's a 
worthwhiIc investment 

Opera's cascading panes in full operation 

HP! 



Mac's the way to do it! 

MAC users tend to get a raw deal. The latest version of Netscape is, frankly, a buggy mess, 
while Microsoft has postponed the Mac release of IE5 until some time in the new millennium. 
For once, though, the Mac fraternity has a reason to be smug; a fantastic little Web browser 
called iCnb. It's small, it's German, and it doesn't run on PCs, 

It's easy to like iCab {www.icah.de), A little cartoon taxi trundles 
away in the corner of the window while pages are loading, and if pages 
comply to the HTML standard, the browser shows a smiley face. But the 
features aren't just cosmetic; tCab imports your existing bookmarks, 
hooks Info Sherlock for Web searches and handles your downloads with ease. You can .selectively 
filter out images such as banner ads and delete any cookies when you quit the browser. iCab needs 
just 4Mb of RAM, so it works well on old 6Bk Macs and runs lightning-fast on G3s. 

The current free 'preview' version doesn't support JavaScript or CSS2, but both are 
promised for the final release, due in Die New Year, That version, when released, will cost $29 
but it's worth every penny. 



IX NET BROWSER 


www.scitrav.com/1X/ free 


IX packs a big punch for such a small program; 
the installer fits on a single 1Mb floppy, hence 
the name. It was originally designed as an in- 
house test browser for ActiveX and is a stripped- 
down front-end to the IE Browser Control which 
places the emphasis on speed over frills. (The 
browser element of IE is, in fact, a freely- 
distributed ActiveX control, which Is why it 
appears in so many of these browsers.) 

It's certainly fast Pages appear so quickly 
you'd be forgiven for thinking they were stored 
on your hard drive. There's a pay-off though; you 
don't get Java, JavaScript or stylesheets, and 

while IX copes with framesets, it struggles with 
tables or non-standard HTML.. 

There are lots of nice little touches built Into 
the browser; you can synchronise your PC's 
clock against a time server, track the time 
you've spent online, or run a 'finger' command 


HOTJAVA 


www.javasoft.com/ free 


WHEN Java came on the scene in 
1996, it promised to revolutionise the 
Internet - a versatile, portable 
JAVA language which makes it possible to 
run remote applications (applets) embedded in 
Web pages. 

Sun's HotJava turns the 
concept upside down; instead of 
running applets inside a browser, 
it's an entire browser in a 3Mb 
applet. Designed to be feature- 
compatible with Netscape 3,Q r it 
handles outgoing email, 

JavaScript, SSL and Java. It also 
copes with all but the most recent 
flavours of HTML. 

The main problem with 
HotJava? Unfortunately, instead of 
the kick the name suggests, It runs 
like cold custard, pages crawl onto 
the screen and scrolling is jerky. 

Java Is slow because it runs 
through a 'virtual machine' rather 


to check if your friends are online. There's an 
offline facility, a browsing history and you can 
turn bookmarks into a pull-down Pick List for 
even faster access. 

IX shows that it's perfectly possible to 
combine a lot of browser in a small package. 
Best of all, it's completely free, so there's no 
excuse not to try it ouL 


asm as f-mt 


SSL 




IX Net: small isn’t beautiful, but it’s damn fast 


than talking directly to your PC's operating 
system. It's also a pain to configure. There's 
little control over fonts and you can't import 
your old bookmarks. In short, HotJava works 
better in theory than practice. Then again, it was 
never really designed Tor home users. You're 
more likely to see It used on 'thin clients', such 
as set-top boxes or public terminals. Think of it, 
instead, as an impressive demo of Java at work. 
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LYNX 


lynx.browser.org free 


WHEN Web designers tell you their 
sites are 'Lynx-enhanced' ft's usually a 
joke, because Lynx is about as 
minimalist as browsers get. Forget 
about Java, JavaScript, Flash, 
ActiveX: you don't even get graphics, 
tt may seem crazy, but Lynx is text 
only, and proud of it. 


Most of us can't imagine the Web 
without graphics. But most of us are 
on slow connections, too, and this is 
where Lynx comes into its own. It's 
easily the fastest of the ten browsers 
here. Then again, it Ignores pretty 
much everything that isn't plain 
HTML. This means that navigating 
graphic-rich sites is often a nighlmare, 
as is dealing with frame-based pages, 
but Lynx can call external image 
viewers and sound players to help It 


out and make your browsing 
experience a little less austere. More 
importantly, it has been at the 
forefront of attempts to improve Web 
accessibility for the visually impaired. 
After all, whizzy images aren't much 
use if you're blind. 

Surfing the Web without graphics 
isn't quite the same as buying Playboy 
for the articles. If you're on a slow 
connection and you want speedy access 
to text-based information. Lynx is 


definitely worth a look. It's free, and it 
takes up less than a megabyte on your 
hard disk. 
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reasons to choose 
CantactBax for your 
FREE Internet access 


1 FASTEST connections 

Contact Bu\ is committed tu ensuring 
that you have reliable and fast 
connections every time - test the 
performance of Contact Box. 



FREE Personal 1 lumber 

Yuu receive a FREE number worth up to 
E225 in the first year. 


‘i 

Q 



UNBEATABLE Package 

• 25Mb of FREE Web space 

• FREE templates to help yuu design 
your web space 

• Unlimited e.mail accounts 

• Comprehensive online support 

FREE Voice to e.maiI and 
Integrated Voice Mail 

You no longer need an answering machine. 
Retrieve messages by phone ur forward 
them to your e.mail. And ynu can customise 
your greeting. 

FREE Fax to e.mai! & 
Integrated Fax Mail 

You can retrieve fax messages by phone, ur 
have them forwarded to your e.niall. This 
saves you having a fa\ and means you 
have a TREE fax/answering machine facility. 



FREE ‘follow you* facility 

Set up yuur Cuntact Box to send calls to 
‘follow you’ or divert them to your e.mail. 
All Lliis is controlled frnm an easy to use 
Web interface. 



LATEST services and special 
offers 

Cnntact Box customers will have access to 
the latest services and special offers. 



SAVE time & money 

The Contact Box site also offers you links 
to search engines, directuries, shopping and 
information sources. 


Visit our site today and try a ‘tost drive' 

-http://www.cantactbax.ca.uk. 


ARE YOU AIM !SP W WEBMASTER OR #/V BUSINESS? 

* FREE fax and voice to e.mail with your existing * liiLuryurate voice and tax tn p.mnil in your own 

account, - hrtp.v/wim.contartbox.net commercial site or ISP offering • 

* Establish your own ISP - http: www.iroritactliiix.org httpz//w 11 M.cantactfree.ca.uk. 



For further information and your FRF! CD call Contact Box on OB70-7-404-404 
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Skinny-dipping 

BATTLESHIP grey is all very well if you're a 
battleship, but it's deadly dull everywhere else. 
Which is why 'skins' are the latest thing to hit your 
PC. They're custom paint jobs for your favourite 
applications, the equivalent of the Desktop Themes 
which come with Windows. However, instead of 


being applied to the entire desktop, they are 
applied to single programs. 

The Winamp MP3 player (www.winarnp.com) 
started the trend, actively encouraging users to 
redesign the colour scheme and layout for its user 
inter face. Since then, many more applications come 
With support for different skins, in fact, the first 
version of NeoPlanet was little more than a 
skin nab fe IE 4. And there are plenty of them to 


choose from. Skinz (www.skinz.org) offers over 
5000 skins for over a hundred programs, while 
Customize {www.cuffomize.org) lists even more. 

And if there's nothing in the archives to appeal 
to you, why not try a bit of DIY7 Creating your 
own NeoPlanet skin is easy enough with Paint Shop 
Pro (www.jasc.com) or Photoshop 
{www.adobe.com} and it's the perfect way to add 
a personal touch to yotir browsing. 



NEOPLANET 


www.neoplanet.com 


NEOPLANET started life as a 'skrnnablc' version 
of Internet Explorer (see die panel), allowing you 
to add a sound-scheme to the browser and Lo Lhe 
appearance of the browser's toolbars and icons. 
Now at version 5.0, it's become a powerful 'Internet Desktop', 
bringing together a host of different services and protocols into a 
smart, attractive package. 

The beauty of NeoPlanet is more than skin-deep. As wefl as the 
IE browser, you yet a dial up connect]on manager, a decent emali 
program, instant messaging, achat client (NetClub), discussion 
groups for different topics, a news ticker... everything but the 
kitchen sink! Not bad for a 3Mb download. It's easy to personalise 
NeoPlanet, the browser is closely tied to the Lycos portal page 
(my.Jycos.com), and you can set up different profiles so that other 
people can use their own choice of skin and individual preferences. 

There are a few catches: the messaging tools aren't compatible 
with more popular programs such as ICQ and AQL's Instant 
Messenger. Also, the browser tends to hog more of your machine's 
resources than usual, but that's unsurprising for a program where 
so much is happening at once. More experienced Web users will 
probably feel a little hemmed in by the all-encompassing reach of 
NeoPlanet, hut for new arrivals it's a great introduction to all that 
I lie Net has to offer, 

■See page Bb for further details on how to arid a skin to Nee Planet 
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SOCRAT INTERNET 


www.ars.ru/eng/products/ $40 


ARSENAL Software (no relation 
to the football club) claims to 
offer "a straightedge of products 
of the own production for office 
automations in Windows/' Which 
doesn't inspire confideuce in 
Socrat Internet, a browser thatr 
integrates the Russian company's 
translation suite with the IE framework. Socrat lets you work 
within a single browser pane, or divide the window to get a 
side-by-side view nf !he original and its translated version. You 
access the translation tools through a customised button bar, or 
from the right-click menu within a page. 

The translation process itself takes a long time, and while it 
gives you the gist of a page's content, it's not accurate enough 
for serious use. The free version only lets you translate between 
Russian and English - the full program handles French and 
German, but you'd be better off with Babeifish 
(babelfish.aitavista.com), which you can plug Into 1E5. 

Socrat is frustrating; the basic concept is let down by the 
underlying technology, On-lhe-fly translation isn't far away, but 
right now, it's only useful for finding out where Boris Yeltsin 
gets his vodka. 



AMAYA 


www.w3c.org/amaya/ 

Free 



#maya 


AMAYA is as dose as you'll get to an 
'official' Web browser. It's developed and 
maintained by the W3C - the group behind 
the first Web servers, which now decides the 
specifications for HTML, style sheets and 
Other protocols - and is used hy them as a 
'testbed' for the latest developments in Web technology. In fact, 
Amaya's both a browser and a HTM L editor; you can download 
a page, alter it in the same window, and then upload It to your 
own server. 

Trouble is, Amaya's not much cop. The interface is stuck in 
the pre-Netscape early 90s, page rendering is slow and 
inaccurate, and the editing facilities can't compete with 
applications like Dreamweaver and FrontPage, And by 
conforming to the W3C's recommendations, it misses out on ail 
the proprietary bells and whistles of the Web, It doesn't handle 
frames properly, and there's no Java, JavaScript or Flash. 

If you're a professional Web designer, or interested in the 
attempts to standardise HTM L, Amaya might interest you. If 
not, don't bother. Like most officials, it's too busy sticking to 
the rules to be sexy. 


Don’t eipect anything ton radical 
with Amaya - you Amay he 
disappointed (groan) 
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CHIBROW 


www.thibrow.com 


LET'S face It, there's a lot of stuff on the Web 
that we don't want kids to see. Which is the 
impulse behind ChiBrow, "The Children's 
Browser/' Tl's a customised version of IE that 
has a simplified interface, and a nice bright, 
friendly appearance. 

ChiBrow differs from conventional filtering 
tools such as Net Nanny (www.netnanny.com) 
which check pages for suspect keywords. 

Instead, Lhe browser keeps a list of approved 
sites, reached through a pull-down menu, rather 
than by entering a URL, In Safe-Safe mode, 
browsing is restricted to these sites; but there 
are other levels of filtering which allow selective 
access to external finks. These settings can be 
altered through a password-protected control 


panel, which also lets you disable the Windows 
taskbar and desktop icons for added safety. 

The list of approved sites is helpful, If a little 
US-centric, as is the site filter, which 
automatically excludes all .uk domains. More 
seriously, though, it's fairly easy to escape lhe 
browser's protective cocoon and reach the sort 
of content it's meant to filter out. Chi Brow's 
pleasant enough, but there arc other filtering 
tools which do a better job of protecting 
innocent eyes 


from the 
seamier side 
of the Web, 

The White 
House - for 
once made 
suitable for 
kids 
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www.custombrowser.com 

Free demo, custom prices 


CUSTOM BROWSER 


Custom Browser; Made In 
measure, sir? Suits you... 


Web browser. The customisation process is more 
than skin-deep, though; you can filter access to 
sites, create personalised toolbars and 
bookmarks, and dynamically update an entire 
network from a central server. The downloadable 
demo on the company's Web site was customised, 
It seems, not to work properly: It kept popping up 
error messages, Bnl Custom Browser is designed 
for a corporate environment rather than the 
home PC. The company's site lists over a hundred 
(apparently satisfied) clients, Including IBM. 
Unless you're a business manager with money to 


IE you're the sort of person who buys haute 
couture or made-to-measure suits, then the 
options menu on your existing browser probably 
doesn't give you the personal touch. Custom 
Browser provides you with just that; a version of 
Internet Explorer (or Mozilla, the open-source 
Netscape browser) which is tailored to the 
individual requirements of you 
or your company. 

On a basic level, Custom 
Browser cart produce a 
personalised 'skin' for your 


WEB PROWLER 

www.macrobyte.com $25 


WE B Prowler calls itself "the most secure 
browser on the Internet" which is probably true, 
but not necessarily for the right reasons. As il 
comes from Australia, it's not subject to US 
export restrictions on encryption software; but 
in this case, "secure" also means that the 
browser can't handle technologies like JavaScript 
and ActiveX, 

The browser itself is compact enough to run 
on a 386 with 8Mb of RAM. Its also easy to 


customise; you can switch between the 
conventional single-pane interface and the multi- 
pane format used by programs such as Word, 
where a single frame holds lots of smaller 
browser windows. 

But among such stiff competition, 

Web Prowler doesn't really cut it. It can be picky 
over the format of URLs, can't handle many 
basic HTML elements, and the interface looks 
clunky and unfinished. It's a shame as ihe small 
team over at Macrobyte have put in a lot of 
work, but there's not much point paying for Web 
Prowler when there are better browsers available 
for free. 
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Lynx-u-like 

JO NATHAN Chin fs a big fan of the Net, but 
“S it In its basic form. His browser of choice 
minimalist Lynx, 

“Lynx 90% of the tijfte : . v ■ it's fast," 

"if I see a URL jpiisjjfcj scr;- ■; ' I ' .n 
V-# nx to i. ' ' 1 |Jrm : 't iffy." ^ 
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SHOULD YOU CHANGE? 


WEIGHING UR THE PROS AND CONS OF ALTERNATIVE 
BROWSERS OVFR NAVIGATOR AND EXPLORER 


So, should you dump your current browser for 
one of these upstarts? In truth, probably not. 
Even the most compatible alternative tends to 
fall foul of more recent innovations, such as 
Dynamic HTML. So while pages will load, 
you're likely to miss out on what the designers 
intended. And as iong as Netscape and IE divide 
up the market between them, this situation is 
not going to change. 

Then again, most of these alternative 
browsers are designed to complement the Big 
Two, rather than compete with them. And 
because they often target specific groups, the 
best alternatives often improve upon Netscape 
and IE. In which, case, stay with Netscape or 
IE, but use an alternative browser for whatever 
extra dimension it can give you, 

If you're new to the Internet, and don't want 
(or need) to deal with separate email and 
messaging programs, you'll probably like 
NeoPlanet for Its attractive user interface and 
wide range of networking features. On the other 
hand, if you're more accustomed to the Web, or 
have limited hardware and network resources, 
then you're likely to appreciate the stripped- 
down speed of Opera and IX. 

And even Lynx, with its text-only interface, 3s 
worth keeping handy for those times when 
you're facing Net traffic at its worst. After alt, 
it takes up less than a megabyte on your hard 
drive, so it's no hassle to try out 
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. with this fantastic 100 hour free AOL trial! 




mple of what awaits. .. 


r details on our new 


offer, get online and go to Keyword: PRICING 


Getting started on the Internet 
couldn't be easier with the world's 
No.1 Internet online service 
provider, All you need Is a PC, a 
modem, and a phone line. And of 
course your free 100 hour trial 
AOl, now with over 600,000 
members In the UK not only 
brings you access to the Internet, 
but also to a vast selection of 
exclusive areas covering 
everything from news & sport to 
travel & entertainment Just install 
the CD below, and you are less 
than 5 minutes away from your 
first Internet experience! 


www.aolco.uk 




A 

tM* 


\ 


Call 0800376 5432 for 

your FREE trial pack 

Offer available to UK residents only- 

'One month's FRClmembmhip! 

m 100 FREE hours online. 

10Mb of FREEWeb space. 
m s FREE email addresses. 

9 FREE technical support. 


is so much to do and see online that you will 
>i It for choice! So why not set off by paying a 
> Connie's New Member Guide to AOL for 
great advice on all AOL's useful services 
ord: CONNIE), 

hat you can learn how to set up your email 


addresses, (Keyword: NAMES) send your first email, 
surf your first Web site and send an instant message. 
Protect your kids online by setting up your Parental 
Controls (Keyword: PARENTAL CONTROLS). And if 
you still have any questions, don't forget customer 
support is always at hand - and it's completely free! 
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Don't leave it to chance whether you 
get your copy of Practical Internet - 
subscribe today to save 25 % off the 
cost of the cover price and get one of 
these four Web software CDs for FREE! 


SjSSSKstgtEK 


ON VDUft EKaUSfVf 


FREE CD 


TOP NET SOFTWARE; 


No Di«!' . 

IVrbtJirilS HI Wsl P nv lift,. 



CHOOSE ONE OF THESE ODS 
FREE WHEN YOU SUBSCMf 


PLEASE NOTE THERE IS A £2.50 POST AND PACKING CHARGE FOR THE FREE CD YOU CHOOSE 


Xoom Web Page Power Pack Web Site Templates 

YOU'LL find virtually Here's 250 Web templates to jump start your site. 

everything you need to create Each template includes a home page, 

high impact Weh pages commonly used sub pages, a ^ 

quickly and easily with this uj configurable navigation C* 

superb CD. It's a suite of "@ShB|^ bar, and email links - 

powerful Web fools that let all in a variety of 

you create and maintain your lAwiQl themes and styles. 

Web pages like the pro’s! It includes Web That’s 1500 

Snake, a set of Internet tools you can use themed navigation 

to download a Website for off-line browsing, elements, headers, St 

Gif Animator, a GIF compression tool, Web Site and backgrounds and ******- I v 

Starter Kit, a collection of more than 50 complete over 4,500 Web pages! There are 

Web sites for you to use, and Byte Catcher, a also over 10,000 images to enhance your site 

download; upload program. including 7,000 animated GIFs. 1,000 photos, and 

1,000 Web objects. Create your site in minutes 

Web Page Multimedia Pack with this superb package. 

THIS CD gives you all the capabilities you need to 
create the marvellous multimedia content you've 
always wanted. The easy to use interface lets you 
add photos, videos and audio .wav files on to any 
Web site with the minimum of hassle. The photo 
editing tool lets you crop, 
size, add edge effects and . ^ 

even change resolution 

and resample imagery. '1 C * 

For video, you get 

103 dazzling ^ 

transition effects, 

51 video filters, /‘o 
APS 16 bit plug C jBfei 

in support, plus a 

Multimedia converter and . 

screen capture program. 


GET A LOGITECH INTERNET 
KEYBOARD FOR JUST £20! 


Web Clip Empire . 

HERD’S 150,000 fast 

loading animations, N 

sounds, designs, and ^ 

more on six CDs! ^ * v {0 } 

Along with 

animated GIFs, you 
get JPEGs, still GIFs, 

5,200 music tracks and sound 
effects, plus 13,800 Java buttons, 
photos and videos. There's something for 
everyone, every style and every taste. It also 
comes with the powerful CompuPic browser. As a 
further bonus, ail the images are royalty free so 
you can use them for whatever reason on pages 
throughout your Weh site. 


THE brand new Logitech Internet keyboard is 
one of the first keyboards to feature dedicated 
Internet function keys. And new subscribers to 
Practical Internet who are resident in the UK 
can get one for just £20 - that’s a third off the 
recommended retail price. There are dedicated 
buttons for one-touch access to 17 Web 
browser commands plus customisable keys for 
instant access to favourite sites and 
applications. Usually costing £10, it’s .<***** 
available to new subscribers of 
Practical Internet for just 
£20 including VAT ^ 1 

and post and 
packing (UK 
residents only). 
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Save 25 % and get a FREE 

Xoom Web Page Power Pack CD 
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SUBSCRIPTIONS FORM 


PLEASE TICK WHICH SUBSCRIPTION YOU REQUIRE: 

□ UK £36 

C UK with Logitech Internet keyboard £56 

□ Europe £40 

□ Rest of World £46 

CHOOSE ONE OF THESE FREE CDS 

[ADD £2.50 POP POST AND PACKING! 

□ Xoom Web Page Power Pack LJ Web Site Templates 

□ Web Page Multimedia Pack □ Web Clip Empire 


PERSONAL DETAILS; 


Name:*** 

Address: 


Postcode:.*< 

telephone No:, 

Email:.. 


METHOD OF PAYMENT: 


Please indicate your choice of method 

I _i CHEQUE PImw make pAy-ihlp in Parlor Publishing Ltd. 

□ CREDIT CARD 

■in: 0 

□ Acces-s U Visa 11 Mastercard I I Switch 
Card number: 

□ □□□ UUUU UUUU LILJUG [ COD 

(Switch only) 


Expiry date: 

Issue No. □□ (Switch mM 



YOUR DETAILS: 


1. Age; 

□ 10-16 
U17 20 
□ 21-30 


LJ 31-45 
□ 46-60 

n 60 + 


2. Sex: 


3. Occupation: 


4. How many people read your copy of the 
magazine? 

ni □ 4 

□ 2 □ 5 

□ 3 □ More 

5. Please indicate your other interests: 

□ Sports 

□ Cinema/Theatre 

U Music, CDs/Coricerts 

U Travel/Holidays 

l“l Computer games/Lei sure 

□ Education/Reading 

□ Science Fiction 
U Tfie Internet 

6. What other magazines do you read? 

Please state: 


PlMW return iftn roupon or a p'irrncnpy n f it [logeihcr with yGUr 
rh(‘f)jjfl^r F 0 if applicable:, made payable to Paragan Publishing Lid} In iin 
envelope Id' Pr?c(iffll Internet Sub^ I'aragnn ('cihin siring l td, 
FREEPOST (EH 1255], Bournemouth, Dorwt BH1 21A It won't edit 
yaw d penny in if uu*led in- the UK. Atlernatiyely f call dlit credit 
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products a rid oppurtunitivi Ihit Art vf interest to readers. St you do 
JJfff wish fe receive such information, p hast irc-fi this fox. ■ 











































"'N pend a couple of hours surfing the Net and 
[ f -J there's a good chance you'll come across a 

V sensational money-making offer that sounds 

r I just too good to be true. Sadly, it probably 

V _is. For while the Net is used sensibly by 

most users, there are still a small minority of Arthur 
Daley types who want to fool and dazzle you with a 
plethora of cyber-scarns. 

The current boom in e-commerce has given these 
crooks a new way of ripping people off All they have to 
do is set up a dodgy shopping Web site and sit back and 
wait for the credit card numbers to come rolling in* 

This \s why you should always buy from sites that are 
encrypted, so your details remain secure and safe, 
jklt's not exactly a new phenomenon, though. As far 
■^batk as 1996, the US National Fraud Information 
h :T.\ Mficntre set up its Internet Fraud Watch operation 
n (www.fraud.org) to help Net. users distinguish 
legitimate and fraudulent 
promotions in cyberspace. Today, InLernoL 
| fraud is reaching such proportions that it 
fs affecting the international economy. 

' 4 ■L*' n0 0ri - L, - IM estimate how much 

cy r c nirie w ill incre a se, c a s e s 
HL repo rted to the Web Police fwww.weh- 
HT policc.org) have risen from 1.7 per day 
[p during 1993 to 1,500 per day, while 33 
per cent of all complaints relate to 
■f scams. The Internet community grows at 
Jjr the rate of 17,000 new users each day and 
||Lu -■ m the rate of criminal activities is growing 
proportionately with this number. 

! So what are the most popular scams, and 
jHLhow can we avoid getting ripped off by the 
L. shady characters of the online world? Here's a 
rundown of the top ten online scams. 


& Phone number scams 

■;’ H These a re g row i n g i n pop u lari ty a rn o n g 
1 online crooks. In last, month's Practical 
|-.Internet (Backchat, issue 33}, one 
I’ reader said, "A friend of mine recently 
Hf fell victim to a particularly nasty scam. 
Hp He clicked on a Web page link and 
f F entered a site that asked him if he wanted 
W to install their software* He clicked on the 
|f*No' button and left. However, the 
installation appears to have gone ahead 


The Weil Police {www.web-police.Drg] is a good place to enmn 
to report talcs of online deception and fraud 


From 'miracle' cures to 
‘foolproof get riel i quick 
schemes, the Net is rife 
with dodgy offers. 

JO CHIPCHASE unveils 
ten common scams 
and tells you how to /li 
protect yourself f M 
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FEATURE NET SGAMS 


C y veil l&n ce (www. cy v r i I tan cc. c □ m) 
says that out of the 150,000 shopping 
sites it Has surveyed, 25,000 offer 
counterfeit goods 



All those J get rich quick' spam mail massages can weigh you down. 
Stamp them out in a flash with Spamiclde, on our cover CD 


without his knowledge. It changed his ISP and modem 
settings so that every time he thought he was 
connecting to his ISP, he was in fact dialing Guyana." 

This nasty little fraud was perpetrated in UK 
cyberspace and is reminiscent of phone scams in the 
US. Internet users have been targeted with emails 
telling them to call an 009 number they don't 
recognise mainly because it's located in the Caribbean! 
Calls to the 809 number are charged at astronomically 
high rates. The scamsters get away with their dodgy 
doings because '809' is similar to a valid US code. 

How to protect yourself: 

•Don't believe email messages that ask you to make an 
'urgent call 1 to an unfamiliar phone number, 

■ Don't download anything from unfamiliar Web sites. 
You can't be sure what you're getting and it could be 
something nasty. 

Get rich quick schemes 

Hands up if you've received a barrage of junk email 
inviting you to join a lucrative pyramid scheme. The 
story tends to go as follows, "If you would like to 
make at least $46,000 in less than 90 days, simply 
forward this email to 10,000 people and wait while the 
money for the booklet - 'How Lo become a Millionaire 
on the Internet' - comes rolling in. Have you ever seen 
$58,000 in dollar bills piled on a table, etc." This sort 
of pyramid scheme never works, unless you happen to 
be one of the people at the top. If each recipient sent 
the message to just five people, within 15 steps the 
total number of people needed to keep the scheme 
going would be 7.6 billion - a figure greater than the 
world's population! 


If you have been touched by the fickle finger of fraud, visit the 
National Fraud Center far information and he ip 
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Are you maximizing your 

e-Business opportunities? 


CyvatManes, m i Jrttfhgenet isador, 

internet-gavw companies surviva In m so v*S 
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you rwod to rn*»si# your irftcrrut ftOl, 


While pyramid schemes that ask you to send money 
to someone arc illegal, the mid-level marketing (MLM) 
schemes that persuade you to sell product kits to a 
group of salespeople are not. The idea is that new 
recruits hand a percentage of profit to folk in the tiers 
above them, creating an upward ladder of income. The 
only way to profit from a MLM scheme Is to recruit a 
large group of sellers who'll work beneath you. 

How to protect yourself: 

•Delete these messages upon receipt 
•Consider Installing a spam filter, such as Spamicide 
on this month's cover CD. 

Fake it frenzy 

Anyone want to buy a luverley Gucci t-shirt? A snip at 
just £5.99, or Is it? Probably not. A recent study of 
Net counterfeiting by Cyvcillance 
(uwwxyve it lance, com) revealed that out of 150,000 
online shopping sites that It studied, up to 25,000 were 
selling fake goods and that buyers of designer goods 
have a 20 per cent chance of inadvertently buying a 
phony product. 

The most popular items to counterfeit are clothing, 
handbags, watches, hats, and sunglasses - especially 
from status-maximising brands such as Gucci, Calvin 
Klein and Rolex. Some sites are honest about the fakes 
that they sell. Others fail to use the word 'replica' and 
may use a picture of the genuine goods, along with the 
designer's brand name. Not only does this trick cyber¬ 
shoppers, it casts issues of trademark ownership and 
ethical behaviour to the wind. 

How to protect yourself : 

•Only buy from established online retailers, 

• Look for the word 'replica' or 'style' in the sales 
blurb. This may not be on the same page as the Item's 
picture, just to tool you! 

•If you think an item you've seen might be a fake, 
contact the manufacturer lo see if the retail site is a 
legitimate reseller, 

• Never rely on guarantees or warranties on the Net. 

• Pay by credit card, as this gives you some protection 
against dodgy goods. 



Work from home schemes 

How do you fancy stuffing envelopes in the comfort of 
your own home? Better than heavy manual work, Isn't 
it? A great employment offer, sent to you via spam 
mail. Be warned that generally with these schemes, 
there isn't any real envelope stuffing employment 
available. Instead, you pay to register and then are 
instructed to forward the same bulk email to other 


































FEATURE; NET SCAM: 


;t her will be accompanying us 

field on Saturday night, 
large bottle of vodka, too 


> people. ]f you're lucky, you could earn cash from 

recipients who fall for the scam and pay to register, too. 
If you do manage to carry out any Veal' work for one 
of these organisations, chances are that they'll refuse to 
pay up on the grounds that your efforts don't conform 
to their 'quality standards'. 

How to protect yourseff: 

♦Give these schemes a wide berth. 

•Don't register your email address with any 'get rich 
quick' sites. 


Miracle cures 

Feeling a touch overweight? Need to improve your 
fitness? The answer lies with 'Dr Slimthin's Miracle 
Cure', available to you for only £50 by sending a 
cheque or postai order to some shady scamster. Online 
scams involving lotions and potions of a dubious nature 
are similar to offline rip-offs. 

Often, the spam mail sent to advertise the dodgy 
wonder-products includes testimonials from 'famous' 
medical experts you've never heard of before. Unless 
you want to pay over the odds for a packet of placebos, 
give these schemes a miss. 

How to protect yourself: 

•Don't buy anything that you learn about through 
spam mail, 

•Remember that your chances of receiving the 
advertised Item are not great, and the chances of 
being happy with the safe are even smaller. 


Credit card fraud 

In those days of secure e-commerce systems, you'd be 
safe giving your credit card details to a reliable third 
party, such as your ISP wouldn't you? IMopeJ US 
service provider Value Net was recently targeted by 
fraudsters who set up a slick site under the domain 
"valuehelp.net", and asked the ISP's customers to 
make 'overdue' account payments, the idea being to 
debit unauthorised amounts from their credit cards. 
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Value N^t is not the first ISP to encounter such a 
scam. During July of this year, subscribers to Internet 
Texoma, a Texas-based ISP, were targeted by a similar 
fraudulent email. Debiting credit cards without 
authorisation is also a trick of certain adult sites, which 
take money from people even after they've cancelled 
trial accounts or tried to end their membership. 

Turning the situation on its head, stolen credit card 
usage plagues online retailers. In the US, not only does 
the retailer have to cover the cost of the goods 
purchased, but they have to pay a charge for taking the 
bogus card payment, too. Cunning cyber criminals can 
obtain credit card numbers from bulletin boards and 
IRC channels and can even use programs that generate 
valid credit: card numbers on the fiy and then test them 
out at online stores. According to CytoerSource 
(wwwxybersource.com) fraudulent transactions account 
for about 10 per cent of Net retailers' total sales. 

How to protect yourself: 

•Never give your credit card details to anyone who 
requests it by email. 

•Never send your credit, card number for age or 
identification verification. 

•Don't sign up fur membership with an adult site unless 
it's a 'big player' or you're sure it's bona fide. 

•Never trust any site just because it looks 'flashy'. 



Loans and credit repair 

Need a loan without having any collateral or means of 
repayment? According to the email you've just received, 
this can be sorted out for a small fee (of course). 

Several varieties of loan scams exist for your 
delectation; home equity loans that don't require any 
equity in your home, loans that ignore your credit 
history, offshore bank loans and credit cards provided 
without a credit check. Sometimes, these offers involve 
pyramid schemes that offer to pay you for attracting 
other participants. 

And now for the bad news. The loans rarely come 
through. Those who take up the offers are often turned 
down for not meeting stringent requirements. And the 
credit cards quite frequently don't arrive in the post. 
Don't be gullible. 
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FEATURE: WET SCAMS 
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Free holidays 

Sunny beaches. Scantily dad bathers. Gently lapping 
waves. Palm trees wafting in the warm breeze. You get 
the picture and you've probably received one of these 
emails about freebie holidays before. They generally go 
something like this. “Yau've won a holidayl We've 
specially selected you to be the lucky recipient of a 
cruise in the Caribbean." 

Watch out, though. The 'deluxe cruise ship' is likely 
to resemble a tugboat, upgrades to reasonable 
accommodation will be hugely expensive, and your hotel 
room (if you're lucky to get one) will be more like 
cockroach city rather than the Ritz, 

Howto protect yourself: 

•Don't believe the hype! 

•If you want a cheap holiday, try reputable Web sites 

like www.travelstore.com,wwwJastmmute.com or 
www.bargainholldays.com, 

Tall tales 

"Sill Gates is monitoring the progress of this email as 
part of the beta testing process for Microsoft's new 
mail management application. If this message reaches 
10,000 people each recipient will receive a free copy of 
Windows 98," 

Yes, and the Queen Mother will be accompanying us 
to a party in a field on Saturday night. She's bringing a 
large bottle of vodka, too. Yeah, right. 


Ti imrt m ftr hlwrt jjitiBi: ; 

How to protect yourself: 

■Delete these silly messages upon receipt! Don't look 
silly in front of your friends and business 
acquaintances by passing them on. 

Virus hoaxes 

| Playing on widespread fears about viruses that can be 
caught on the Net, the virus hoax is a popular tool in 
\ the scamster's armoury. Who could forget the 
| 'Budweiser Frogs' virus warning that just kept popping 
| into your inbox at unexpected moments, sent by 
concerned friends and colleagues? 

Just to refresh your memory: “Someone is sending 
out. a very desirable screensaver - the Budweiser Frogs 
If you download it, you will lose everything! Your hard 
I drive will crash! Don't download this under any 
\ circumstances!" The threat was about as genuine as a 
I two bob note. 

How to protect yourself: 

! * U se the v l rus fighting softwa re p rov i ded 
] by Dr Solomon 

(www. d rso I omo n. co m/v i rcen) to 
keep informed of current viruses. 

I * Don't run any .exe files that 
s appear in email messages from 
! unfamiliar sources since they 
! might contain viruses. 


Internet Scam Busters™ 

“Th# #1 Publication on Internet Fraud 1 * 

Cliack nut whv Forbes . ABCNews . MSNPC . Yah oo, Wired and oth ers have all 
positivel y reviewed or recommended ScamhustRrs... 


How to protect yourself: 

■Use big name companies you've heard of before, 
•Make sure the Web site gives a proper postal address. 
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Protect voursoif fmm these scams : 

• Counterfeit He ms Online - Use 
these 7 tips to avoid Dsaim, 

■ Scams and Myths abo ut 
Furbles 
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• Cred it Card Fraud 
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• The Truth A bout Internet Malls 
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• FiWB Tqp Scams of 1990 

Sflfl Spam! The edited of imsm j 


,r Ilie Best Ulrus Protection" 


ScamBusterg Now 
The V1 publication on [ntomal fraud 
monthly 
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EMtil 


Subscribe 


Privacy Polity 

InternetSramhuster Archives Here's 
vher* you cm find back issues you may 
have missed... 

Scam Check Station . Curious about 
vtetter It's a scam or not? Visit ti» Check 
Stotton for * fcoge list of scams to vstoh out 
for, resources to help you prevent yourself 
from being token by investigating: the 
counpany first end, if it's already too late, 
vtoat to do after you've been upped off. 
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www.get-your.co.uk 



Online Domain Name Registration 

include*?' 

Real-Time Online Setup 
Web & Email Forwarding 
Optional Holding Webpage 
Free Email Autoresponder 
Easy web-based administration 
Domain Registration fees 

2nd year free 


www.get-your.co.uk 
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Comment 


ORGANISE YOUR SITE PROPERLY 
TO ENSURE I IAPPY VISITORS 


The ultimate guide to improving your Web 
site by JAMES SEABRIGHT. Often imitated 
elsewhere, this is still the original and best 


POOR 

organisation of 

information is 
the most common 
criticism levelled 
against readers' 
sites in Horne 
Improvement 
This is understandable, as 
many beginners find ft 
takes some time to get used 
to the idea of how the Net 
works and how to best Jink 
together pages for ease of 
access. As a general rule, I 
don't expect to see this sort 
of failing on any 
professionally designed 
business site, because 
people who are paid to 
create Web pages know 
what they're doing, right? 

Well, not really. In the 
case of BT's site at 
www.bt.com, the whole 
site is a testament to 
awkward design - see the 
story oit the right for more 
about this, 

I'm not claiming for a 
second that BT is the only 
big company with a poorly 
designed Web site. But I 
am astonished that a 
company which claims to be 
opening doors to the 
Internet is making it so 
difficult to find out about 
its own services. 

The message is simple 
really: it's a great idea to 
make your pages sparkle 
with top-notch graphics and 
impressive feats of HTML. 
But this really has to be a 
much lower priority than 
concentrating on making 
the information you're 
presenting as accessible to 
everyone as possible. 


SPOTLIGHT: RT HFRIHN DISASTERS 


The rise and 
fall of BT.com 


LEI me be perfectly clear on 
this one: BT has an abysmal 
Web site. Its online presence 
has never been impressive, but 
the latest in a long string of 
redesigns at www.bt.com has 
led to the creation of one of the 
most over-engineered sites I 
have ever seen. 

So where has BT gone 
wrong? At the most basic level, 
the site Is impossibly difficult to 
use. For a start, there's an 
incredibly convoluted frames 
system, which consists of six 
different panels all invisibly 
fused together. This in itself 
isn't that bad - but it starts to 
appear pointless when these 
frames are replaced with 
another set as soon as you link 
to another page. This makes the 
whole site difficult to navigate, 
primarily because it takes so 
long lo switch between pages. 
The fact that the menu bar 
changes colour in each section 
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also contributes to confusing the 
visitor still further. 

Also, navigation is not helped 
by the rather obscure section 
headings. Out of seven headings, 
only three of them actually 
make any sense. As a result, it's 
practically impossible to Judge 
what you're going to find behind 
most of these category 
headings. Admittedly, this 
problem has been ha If-solved by 
creating a menu system on the 
front page, where a list of 
contents flicks up onto the 
screen when you pass your 
mouse over the various 
section headings. 

But these bonus headings 
don't really help to track down 
particular services on the site. 
For instance, BT claims that it's 
trying to make it easy for 
people to track down 
Information about its 
advertising campaigns. But with 
the current design of Its system, 
you have to select 'As 
Advertised' followed by 'Seen 
an ad?', and then wait for a 
new frameset to load up, 


BT bites back 

Huw Wiliams, General Manager of 
BT’s Electronic Channels, replies 


IT'S always interesting to get 
feedback on a new design, 
especially as this is just Ihe 
first step in a conceded effort 
Lo provide a customer 
focussed environment online 
which radically changes the 
way BT communicates with 
the world at large. 

We are moving 

www.bt.com across to a new 
platform which will enable us 
to provide a more 
personalised experience for 
users - hence the Invitation 
to register, which gives you 
easy access to personal 
information provided by 
services such as View-My- 
BilL The navigation has been 
redesigned, with a main 
menu arid sub-menus 
appearing as you roll your 
mouse over main items. In 
this way, we can provide 
access to far mote 
information from the home 
page ie oniy one click to 

complete with a new colour 
scheme and graphics, before 
finally getting to select the 
relevant advert. This is simply 
too convoluted lo he described 
as "quick access". 

There are many other 
strange developments at the 
site, such as a new system 
where users are invited to 


services like Phonenet At the 
same time we are working on 
making the language simpler: 
so to access the directory 
enquiry service you click on 
"find a number". We will 
continue to refine this. 

We recognise that there 
are issues around the use of 
framesets and we are 
reviewing the way these are 
being used. The use of 
coloured framesets was 
intended to give a unique 
identity to different parts of 
the site. We have also added 
in new features: "Quick 
Links" which will pi ace your 
most commonly visited areas 
up on your home page, "As 
advertised" which allows you 
lo follow-up on non-web 
advertising and "Can We 
Help" which provides a guide 
to finding what you need. Our 
early research indicates a 
very positive reaction to the 
changes we are making, 

register their details and get a 
user name and password to 
access the system. But what's 
the point? Why set up a 
complex user registration 
system when it's an irrelevance 
to 99 per cent of visitors? 
Anyway, enough of the 
dissection: lake a look lor 
yourself Lo see what you think. 
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To mark the happy occasion that is the tenth 
Building Site tutorial, here are ten tips on how 
to make your Web pages faster than ever 


NET users are incredibly time-pressured people, especially here in the UK, 
where they're paying by the minute to be online. For this reason, it's 
incredibly important to make your home page as much of a mean, lean 
downloading machine as possible, Follow this ten-step checklist to find out 
how you can speed up your Web design to keep those busy site visitors happy. 



Brighten up with backgrounds 

It's simply not true that a page need* to contain images in order to look 
good. Colours can be specified in HTML code, as shown in last issue's 
Building Site section. Although originally it was only possible to specify a 
background colour in the <BODY> lag (for the whole page), this is no longer 
the case. Tables can have background colours in fact, individual cells of 
tables can have the BGCOLOR attribute individually specified. 




Palette perfection 

The vast majority of images on the Web are inefficient - especially in the case 
of GIFs. By reducing a GIF's colour palette, impressive reductions in file size 
can be achieved without great fosses in image quality. When using GIF 
format images, Et is possible to reduce the size of the colour table to save on 
file space. This can be done automatically using GIFLube at 
http;//www. gif lube. com/. Your graphics package might also be able to do 
this for you - try changing down to 5 or 6 bits per pixel instead of the 
standard 8 bits. 


Indexed Color 


Palette: j Adaptive 
Color Depth: 

Colon: 
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Options 

Dither 


lb Its/pixel 
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Adobes popular Photoshop package will allow you to choose how big a colour palette 
Is u$ed for GIF files you create. This feature can also be found in shareware 
packages such as Graphic Converter on the Mac and LViuw Pro un the PC- 

Eggs in one basket 

When creating navigation buttons using images, it's often tempting to split 
them up into individual GIF files. This avoids the need for imagemaps. 
However, ft also results in much bulkier HTML and a heavier load on the Web 
browser. Stick to one-image navigation bars, with imagemaps, for optimum 
speed. Take a took at issue 29's Building Site tutorial for a step-by-step guide 
to creating your own imagemaps. 

Top of the tables 

Although tables make great design elements, it's important riot to over-use 
them. Browsers tend to read in an entire table before starting to display it, 
which means that pages that consist of one big table will frustrate end users 
With the slowness of their loading. If tables are essential for die whole page, 
then break them into several shorter tables instead. You can also guarantee 
faster table loading by making sure that all images in the table have WIDTH 
and HEIGHT properties. This will allow the Weh browser to draw out the 
table to the correct size before the image has been downloaded. Have a look 
at tip number eight to find out how to use your Web browser to find out 
image dimensions. 


♦ 


Perfectly formed pages 

It makes sense to break down long pages into several shorter ones. Try and 
always design your pages so that they can be completely downloaded in 30 
seconds. Any more time, and the user wit! get bored and go elsewhere. In 
fact, you might even lose visitors with a page that takes less time than this to 
load a recent survey into electronic commerce site visitors suggested that 
relevant information has to be displayed within eight seconds, or the user will 
give up and go elsewhere. 



Thumbnail gallery 

[f your site Involves large images, then it makes sense to offer the Web visitor 
a preview of what they are about to download using a thumbnail image. To 
create a thumbnail, open up the original image in a graphics package, resize 
the width to 100 pixels, and save the result under a new file name. Then link 
the thumbnail to the full-size image in the HTML - something like this: 





<A HREF - "largeimage giF’xIMG SRC^’smaftimage.gir 
AUGN='TOP”>Ctick to see a larger vers*en</A> 

One stylesheet, many pages 

If you're into stylesheets, then it makes much more sense to create a separate 
file for the style definitions, rather than incorporating them into each HTML 
document, This method reduces the overall download requirement, and makes 
changing the look of your site much easier. When creating an external 
stylesheet, you don't have to put any HTML or <5TYLE> tags in it - just 
list each style on a separate line and save the file with a 
name ending in \css'. Then put this HTML code 
in the <HEAD> section of each page that you 
want to use the stylesheet on: 

cLIIMK REL-"StyteSheet" 

HREF^TILElMWVE.css" 

TYPE ="text/GS& n > 
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Reader's tips 


James, 

It's nice to see a magazine that takes an 
interest in the (townload speed of Web sites. In 
issue 32 you gave Penelope Vi tel I a some 
excellent advice, I have some more that you 
may find helpful. 

If you set your image to interlaced (in the 
option section of Save} then the user can see 
the image gradually appear. Always set an 
Alternative name for the image, using the ALT 


property in the IMG tag. so the user knows 
what is going to appear and can choose if they 
want to wait. Give the user the opportunity to 
load a smaller image, using JavaScript, the 
script is easy to write and you will probably 
find one on one of the JavaScript sites. 

If the image Is not there just to make the 
site took pretty display a small image and link 
it to a page with the full size image. 

I hope you find these useful, 
http:/,www.Kuighb 0 urhoodWatch.lnlik.com 

Fred Moor 
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Think carefully 
about how much 
personal information you put 
on your home page. Certainly 
avoid disclosing your address 
and phone number, far 
simple reasons of 
personal 
security 


♦ 


Size is everything 

Web browsers work much slower if your HTML doesn't include details of 
image dimensions. This Is easy to display - open the image in Netscape, and 
the pixel dimension is shown in the page title bar. Then add WIDTH and 
HEIGHT variables to your <IMG> tags for an instant speed-up. The easiest 
way to get the correct size of an image is to open it in your Web browser. 
Netscape Navigator displays the image dimensions in its title har, as 
displayed below, and Internet Explorer 5 displays it in the 'Properties' 
dialogue box accessed by right-clicking on the image. 


O 


Cache in hand 

When designing a large site, make sure 
that you re-use graphics as much as 
possible. They are normally 'cached" by Web 
browsers when firsl encountered, which makes ^ 
reusing them very efficient in terms of c 
time. If your site's pages are split into more than one 
folder, then it's very easy to link between these. For 
example, if you want to refer to an image called 1oyo.gif' T 
in the directory above the one where the current page is 
located, simply use this notation: ../logo,gif. This would make your IMG tag 
look like this: 

<1 MG SRC* 111 „. /logo. gif 1 > 

Another useful trick is the forward slash. When placed at the start of an 
address, it points to the top level of the current domain. So, if your page was 
located at www.somewhere.com/mypages/thispage.html, referring to 
/image.gif would actually point to www.somewhere.CDm/image.gif and not 
www.somewhere.com/mypages/lmage.gif. So be careful how you use it! 
Also, forward slashes don't really work properly offline, 
so don't be surprised if your pages won't work when 
loaded directly from your hard drive. 

Less click, more speed 

Take a look at your site, and think about how 
many links a user must follow to find out the 
information that they are looking for. It's 
incredibly easy to frustrate impatient Web 
users by hiding information beneath an over 
complicated navigation system* See Ibis 
issue's Spotlight, on the first page of Home 
Improvement, for more information about 
site navigation. 


main page 
(indeschtm} 
with tool bar to links 
to oth«r pages 


Product overview 
(product.htm) 
Some general 
information 


or dor form 
{order *htm) 
page whore visitors 
can order on-line 


Contact page 
(cento cts.html 
provide visitors 
contact points 


Product detail 
(pro duct 2*htfn1 
Mere In-depth 
information 


"Bertie's Biscuits": 

Web site overview 


Drawing a flowchart of your site can help t& work cut how it all hangs together. Same Web design 
packages, like Adobe GoLive, will automatically create site diagrams tike this for you. 
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Reader's letters 


This will give you something 
to Yell about visit 
www.yelLco.uk for an online 
directory where you can find 
out all sorts of stuff, where 
local computer courses are, 
for example 


I am a keen amateur photographer and I am 
building my own Web site with the purpose of 
displaying my photographs, 1 want to be able to 
protect them as much as is possible. Is writing, 
“Copyright (0) Adam Stinton 11 on my 
photographs going to be enough, or is there 
something else I should do? 

Adam Stinton 

Whatever disclaimers you put on your Web page, 
therms still the risk of somebody downloading your 
photographs and using them for their own profit or 
projects. With the ever-growing size of the Net, it 


When Web design woes set in, Home 
Improvement is here to lend a hand 


QUESTION TIME 


As a reader of the Practical Internet 
magazine please could you tell me 
where I could find a training 
course on Web design. Also a 
fairly cheap package that wifi 
enable me to design half decent 
Web sites. 

5;airi Dsbo 

You could try buying our sister magazine, Web 
Pages Made Fasy, which has tutorials aimed at 
all levels of Web design. Issue 4 is on saEe now, 
priced £3.95. This includes a CD with lots of Web 
design packages for you to try out (30 day trial 
software). If you can't find It in the shops, you can 
order a copy by calling 01202 200200. 

I can't really advise on particular training 
courses, having never been on one or known anyone 
who has, but the general advice I can give is to steer 
clear of the expensive courses aimed at business 
professionals, and go for local college based ones 
instead. You can find contact phone numbers for 
adult education courses by searching in the online 
Yellow Pages at www.yell.co.uk. 


James Seabright replies: I'm sorry to hear 
about your bad experiences, Fred. This sort of 
poor treatment is unfortunately at I too common 
from companies who provide Net services. You've 
done the right thing by cancelling your payments 
to them 1 would advise other V3 customers to 
do the same thing if they're getting a raw deal. 
Readers might be interested in a similar serviced 
available totally free of charge (and adverts) from 
CJB at www.cjb.net. 
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Dear James, 1 am writing to advise you of the 
appalling service currently being provided by the V3 
URL Redirection service. In a previous Home 
Improvement, you drew attention to this service, 
which offers free Web address forwarding. It seemed 
like a good idea, and i signed up a bit Jess than a 
year ago as a paying member. My new address, 
surf.tg/fred. moor, was posted on the 150 pages of 
my Web site and on literature I had printed. 

All went quite well until early August this year, 
when I noticed that I could not get my email. It took 
weeks for them to reply to an email of complaint, 
which time I noticed that a pop-up advert 
was appearing on my Web site, despite the fact 
at as a paying customer I should be exempt 
from this. Having had to reprint literature 
and change my entire site as a result of 
this awful service, f will not be 
renewing my subscription to them. 
Maybe your readers might like to 
know so they can avoid them from now 
on as well. 


Fred M*or 


If you feel like you're being duped by your Web 
forwarding company, give CJB a try 


would be practically impossible for you to find out if 
this were happening. However, there are a couple of 
simple measures that you can deploy to reduce the 
risk of copyright infringement. 

Firstly, limit the size of the photographs displayed 
on your site. This has the dual benefit of providing 
faster download times to your site's visitors, and 
reducing the risk of the photos being reused illegally 
due to their small size. To reduce the size of your 
photos, simply use the "image Size' option in your 
graphics package. 

Secondly, you could consider watermarking your 
images. This could either be as a visible watermark, 
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There's oodles of free CGI scripts from Matt's Free Script Archive 
which can be found at www.worldw idem art. eom/scrlpts 


such as those used by professional stock libraries 
like Photodisc at www.photodiscxom. These could be 
applied by creating a graphic bearing your name, 
and then adding it as a gentle but noticeable touch 
to the photographs you put online. 

The problem with visible watermarking Is that the 
viewer is distracted from the photograph itself. This 
is why invisible watermarking is becoming 
increasingly popular, A leading water marker is 
Digimarc (www.digimarc.com). Removing a 
watermark is practically impossible, so this is a 
good form of protection. 
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Site of the month 


SUBMIT YOUR SITE’S URL TO BE IN WITH A CHANCE OF WINNING OUR SEAL OF APPROVAL 


THIS site is a valuable online resource that includes more or 
less everything worth knowing about Whitehaven. Not heard 
of il? Visit Lhe site lo find out what a great place it Is! Sean 
Duffy has managed to strike a great balance between 
providing information clearly and making a good-looking 
site, complete with shimmering water and light-up buttons. 
Although there are a few rough edges - such as the fairly 
spartan front page - but such problems are very easily fixed. 


FIRST PLACE 





Downers: 


1 have my own site at this address 
www.qwikpages.com/surfcity/films and another one 
at www.stormloader.com/ftlms but the problem is 
trying to find a descent message board for my 
sites. There are really slow and have too many 
ads on them. I was wondering if you could please 
help me create my own board. 

Sahand Amdjaril 

It's true that free message board systems can be a 
bit slow, and they do feature rather annoying 
adverts. The only way to speed things up and get rid 
of the adverts is to take control yourself, rather than 
using a message board provided on another Web 
server. This will involve using the CGI (Common 
Gateway Interface) system, which is the standard 
way of providing interactive features on a Web page. 
This of course depends on whether your Web service 
provider allows the use of CGI on their server- 
most of the free services do not, with the exception 
of WebJump at www.webjump.com, 

Provided that you have got the required CGT 
facility, it's possible to get a message board up and 
running quite quickly. Visit one of the free CGI 
script archives, such as Matt's Script Archive at 
www. wo rldwidemart com/scripts. Look for the 
'WWW Board' script and download it. 

You will need to find out from your Web provider 
about where to put CGI scripts and also whether it's 
necessary to make them executable. What does that 
mean? Well, you might have to tell the Web server 
that it's OK to run the script as a program - 
this is a security measure built into the 
UNIX operating system that most Web 
servers use. This would typically 
involve using telnet to access the 
folder where your script Is stored 
on the Web server. You would 
just need to type 'chmod 
+ x (script name)'. If this 
all sounds complicated, 
that's because it is: stick with 
the free, advert based service if 
you don't want the technical hassle 
of running your own message board I 


Sean Duffy 


www, wh i te have n. u k f. ne t 
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Dean Holden 


www, roc h da I efe.co, uk 


Regularly updated Information, clearly laid out 


Graphics untidy in places, advert overload: 
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Angela Drake 


www. n dm on o r. c ortVsheep net 


Good, clean, sheepish fun; great use of pictures 


Background on front page obscures the text 
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Previous Masterclasses have explained about precise positioning of 
objects on a page, using Cascading Style Sheets. This issue makes 
the link to the animated world of Dynamic HTML with the help of a 
little Javascript 


TOP WEB 

RESOURCES 
FOR HTML 


FIND OUT MORE ABOUT THE 
DETAILS OF DYNAMIC I ITML 
BY VISITING ONE OF THESE 
LEADING HESUUHUt AND 
DEFERENCE SITES 



DevEdge 

Online 

developer,netscape.com 



Dynamic Drive 

www.dynamicdrive.com 



WebSite 

Abstraction 

www.wsabstract.com 


USB 


& Dynamic HTML 
Zone 


www.dhtmlzone.com 


£ 

S. 
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A green 


DYNAMIC HTML is an incredibly powerful tool for 
making your Web pages look better than ever 
before. It's not that tricky to learn either - all it 
amounts to is learning about Cascading Style Sheets 
and JavaScript, and then linking them together. 
Impressive effects can be created, with everything 
from the animated complication of flying objects on 
your Web page to the relative simplicity of making 
invisible elements appear on a particular cue. For 
the purposes of this introductory tutorial, we're 
going to add dynamic HTML features to the 
coloured squares example from last issue. 


Cross browser compatibility 

One of the first issues to be aware of about dynamic 
HTML (DHTML) is that Netscape Navigator and 
Microsoft Internet Explorer handle it in very 
different ways. In the mad rush to set a standard 
back in Lhe early days of DHTML, both Netscape 
and Microsoft adopted their own way of doing 
things, which were somewhat incompatible with each 
other For a change, Microsoft were in the right, as 
they closely followed the World Wide 
|;T. Web Consortium guidance, 

I N e tsca pe we nt comp I etc ly in 

I their own direction, creating a 

I tag called <LAYER> which 

should now be avoided at all 
| costs! Despite all 

A blue this, it is possible 

square to make dynamic HTML 

that works with both 
browsers, Tf you were 
tuned in last, issue, you will remember 
that we finished with this lane of code; A blue 

onMouseOver=“document, all.t square 

ags(W][2l style. zlndex~"4 IM 
This was added to the <DIV> tag of the blue 
square layer, and when the user passes their mouse 
over that layer, it moves on top of the other coloured 
squares, as shown below. 




function onMouseOver[) {2lndex=4;) 
</SCRIPT> 

Spot the difference 

We have a functioning script now, which works in 
both browsers. But why are these differences there 
in the first place, and how should they be applied to 
other dynamic HTML scripting? Well, first of all we 
need to tweak the Internet Explorer version of the 
script to make it directly comparable with the 
Navigator one. It is possible to change Internet 
Explorer onMouseOver code to this without losing 
any functionality: 
style.zlndflX”"4 M 

How is this possible? Well, the original version 
used the full blown Javascript reference to change 
the layer's Z Index. What the original code said to 
the browser was "look at the DOCUMENT we've got 
here - look at ALL of its TAGS called D1V and 
Change the ZTNDEX STYLE of the INDEX 2 DIV 
tag to 4'L Instead, we're now saying “look at this 
item's STYLE, information, and change the ZINDEX 
to 4". This is directly comparable to Navigator's 
slightly different notation, which translates as 
"change this object's ZINDEX to 4"., 
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Navigator blues 

Also mentioned in the last issue was the fact that 
this example of dynamic HTML does not work with 
Netscape Navigator. There are two reasons for this, 
both and which relate to Navigator's divergence 
from the official DHTML standard. First of all, 
Navigator won't act on Javascript functions in the 
DIV tag. This is basically what we have created by 
adding the 'onMouseOver' section: it's a Javascript 
function that is supposed to do something when the 
user's mouse enters the area of that layer. In order 
to get the Javascript to have its effect when the page 
is viewed in Navigator, we need to add a script just 
before the </DIV> fag; 

<SCRIPT> 


Explaining the difference 

Navigator's layers can have their style information 
accessed directly, as if it is a property of the 
E layer itself. Internet Explorer sees the 7 Tndex 
as belonging to the layer's STYLE information, 
1 as that is where the 1 Index is defined. This 
| can all get very confusing, so visit the relevant 
reference Web sites (see the sites recommend 
on this page) to get more detailed information about 
tiie differences between the browsers. 


The problem salved 

Explorer and Navigator have two different ways of 
referring to the whoie contents of an HTML 
document using JavaScript, Explorer uses the 
notation document.all. Navigator uses document layers, 
which is a throwback to its early flirtations with the 
<LAYER> tag. By adding a few line of JavaScript 
to the start, of your code, it's possible to produce just 
one script that will work with both Navigator and 
Explorer. This is known as object detection, because 
we're working out which object the browser 
recognises, and then getting it to use that object to 
do what we want it to. An example of this method is 
shown below; it will be explained fully next issue, 
var whichOne; 

if (document, layers! which One ■ 
document Jayers["LAYER’NAME'1; 
if (document, alt] whichOne = 
document.all["LAYER-NAMEI. style; 
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HOME IMPROVEMENT 



Is your home page a casualty of design? Was your Web site dead on 
arrival? Send your URL to the usual address and join the Design Doctor’s 
waiting list! Each issue will see a different lucky reader wheeled into 
theatre for major reconstructive work on two Web pages 


I *%*•» 






FIRST PAGE 


New colour scheme 

The original design makes it quite tricky to read the all- 
important links on each page. As a result, the link colours have 
been changed Lo match the red and blue colours used in the 
main 'UK Plus' logo. Underlining of links has also been 
removed, to improve readibillty. AH of these changes have been 
Implemented using a stylesheet, which is applied across the site 
by using a <UNK> tag in the <HEAD> section of each page. 


BEFORE 


Graphics overhaul 
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The existing title graphic is basically good, but the colours are 
a little light. They have been darkened slightly, and the drop 
shadow removed. This has been backed up by creating a UK 
flag background for the top frame, which emphasises the U K 
theme and improves the overall graphical look of the site. 

Create imagemap 

The existing channel buttons (Mews, Sport, Weather, Finance) 
are separate graphics, which is a fairly inefficient way of doing 
things* These channel links have been converted into a single 
graphic, linked using an imagemap (see 'HTML Hotspot'). 

Add search facility 

Searching for a link is always useful, and this facility will 
become more important as further links are added. A free 
search engine has been added using the 
www.searchbutton.com service, which provides all the HTML 
code and automatically Indexes the site. 


On the couch 

UK PLUS 

www.uk-plus.org,yk 

Philip Strain 

Dear James, 

I have set up a Web site 
www.uk-pfus.org.iik, which 
is designed to be an easy to 
use guide to the best U K 
internet sites. The name 
came f ree from 
www.freenetname,org,uk 
(a new free TSP that gives 
away 20Mb server space 
along with a free .co.uk or 
.org.uk domain name). I was 
wondering if it would be 
possible to have it made-over 
by the Design Doctor? 

Philip Strain 
St raine r@t old li le. go . u k 

Doctor's diagnosis 

This has the makings of a 
great site, although there 
are some serious design 
issues to address* In 
particular, the colour scheme 
used for the page is rather 
poor, with links coloured in a 
very light shade of grey. 

Abo, the fact that the site is 
exclusively about the UK 
could be emphasised more 
through the use of graphics. 
The basic idea of tire site, to 
provide fuss-free links Lo 
useful sites, is very good and 
will be retained. 


SECOND PAGE 


Emphasise headline 

It's very important to make the page headline 
clear. On the existing design, the headline doesn't 
stand out enough. 

Tidy up tables 

The table needs attention. It could benefit from 
being spaced out more. This is achieved by 
increasing the CELL PA DOING and/or 
CELLSPACING proper!Lies of the <TABLE> 
tag. The table's border is also unnecessary. 

Form formatting 

Getting forms to look good can be tricky, but it's 
not impossible. The size of the text entry box In 
each has been set to the same number, which 
means that they look more coherent. 

New window for external 
searches 

As the music and book searches uses external 
sites to provide their results, it makes sense to 
force a new browser window to pop up for them. 
This is easily done by adding 1ARGET— "new" to 
Ihe <FORM> tag for each search. 


HTML Hotspot 

The imagemap for the four channel links in the 
top frame was simple enough to create, by 
finding out the coordinates of each text section 
and then using them to create this HTML code. 
The TARGET- 1 top’ 1 section is only used because 
the channels need to wipe out the existing 
frameset and start a new one. For standard links, 
no TARGET h needed; for links between frames, 
the target should just he the frame name. 

<IMG SRC- 'channels.gir ALT-"NEWS - 
SPORT - WEATHER - FINANCE" WIDTH = 
"325" HE1GHT="13" usemap='#channels'' 
border="0 M > 

<map name-"charmels"> 

<area shape="rect" coords="0,0,60,13" 
href-"newsm.htmI" target - "_top"> 

<area shape = "reef coords =‘60,0,130,13" 
href=“sport5.htm" target= "_top" > 

< area shape="recf coords- 
"130,0,230,13" h ref="weatherm. h tm" 
target=Mop" > 

<area shape="reef coords= 

"230,0,325 ,IT href="finance5.htm" 
target^ Mop" > 

</map> 
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. HOME IMPROVEMENT 
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Affiliate programs mean you can earn a crust from your home page. If site 
visitors take up one of your recommendations, you get a share of the profits 


AFFILIATE ALLEY 




www.affinia.com 

This Is one of the latest entrants Into the 'build your own 
storefront' trend that is currently engulfing affiliate schemes 
everywhere. Affinia makes it incredibly simple to start 
offering products from many different suppliers on your Web 
pages, and to make a tidy profit If your store Is a success. 
This Is a great way of quickly adding online shopping 
facilities to your home page - just set up an Affinia store 
and then link to it from your existing site. 


The Income Cafe 

wWw.thftnreiTtffafe.fti rn 
A great listing service, 
providing hundreds of links to 
current affiliate programs. 
The site design lends Itself to 
speedy access, with very few 
graphics to hold yiiu up. 
Beginners will appreciate the 
introductory in format ion, and 

more seasoned users might 
benefit from the advice. 
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Amazon Associates ^ 

www.amazon.co.itk 

The original and best affiliaLe scheme. It's a very simple, 
very powerful idea: recommend a book on your Web site, 
and link it to Amazon's site using the HTML code provided 
by them. If a visitor to your site clicks on that link, and then 
buys the book, you will get 15 per cent of the book's price. 

If they buy other books as well whilst they're at Amazon, 
you'll get a reduced commission rate for those titles as well. 


Network 
Solutions 
Affiliates 

www. n ptw ri rWikrtinn v m rrv’.i ffi I ia W 
When somebody wants their 
Web page to have its own 
domain name, U has to be 
registered through Network 
Solutions or one of their 
agents. Chose them as an 
affiliate to profit from it 
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One And Only 
Network 

www.oneandonlynetworLcom 
This network aims to make it 
easier to participate in money- 
making partnerships by listing 
the best ones. This Is a fairly 
useful service if you want to 
feature a range of different 
affiliate programs on your site 
without tiie hassle of dealing 
with many different providers. 



Commission 
Junction 

www.tj.com 

A leading clearing house for 
affiliate programs, where you 
can participate in any of the 
ISO on offer and receive your 
earnings in one cheque per 
month, instead of the usual 
one-per-program. This could 
be very useful in reducing 
bank charges on US cheques! 



Excite Affiliates 

a ffiliate.e itfrte.com 
Excite is so keen to ensure 
that the world sees its 
constantly updated Information, 
It'll give you banner ads m its 
site in exchange for putting 
some of its content on your 
pages. Better still, you get to 
select wh.il appears pick 
from a wide range including 
news and share prices. 



membcrs.lripod.co.yk/iiffiliiiitc4/ 
This site Is a useful 
introduction to how UK site 
owners can get involved with 
affiliate programs. This site 
doesn't list afFiliate programs 
itself - the 'Programs' button 
actually links to another site 
entirely. But there's still 
plenty of useful information. 





ContentZone 

www.contentzone.com 

This is the new name for the Commonwealth Network ad 
banner system. The Idea is that you apply to join the scheme, 
and if your site is judged suitable, you will be provided with 
some HTML code to add to your site. This will place an 
advertisement banner on top of the page, and for each of 
your site's visitors that click on that banner, you will receive 
a small amount of money. So, more visitors will mean more 
money for you! 


The Affiliate 
Program 

www.theaffili ateprogra m xm 
Have you considered setting 
up your own affiliate 
program? If you've got 
something to sell online, this 
isn't realty a had idea at all - 
and The Affiliate Program has 
the perfect software package 
to assist you. 


CNET Affiliates 

.meuorn/ Affiliates 
CNET Is a leading online 
authority on technology and 
computer issues, and it's now 
offering ail Wet? sites the 
chance to carry some of its 
content in exchange for 
referral fees. You'll gel two 
cents for each visitor to 
your site who links to one of 
its features. 


Refer-lt 

www.refeHl.roiu 
1013 sites listed One of the 
original listing services for 
affiliate-type programs. At the 
time of our visit, Refer-It 
featured over one thousand 
different referral programs. 
It's easy to find what you're 
looking for, with well-formed 
categories, a search engine 
and regular awards pointing 
you in the right direction. 
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Sure, you're attracted to our amazing 
internet service for all the Freebies... 


stream 


• free net access 

• free 0800 Calls* 

• free fax to your e-maii inbox 

• free voicemail to your e-mail inbox 

• free 20 Mb web site 

• free e-mail technical support 

...but you'll stay with us because of our qual¬ 
ity service. We have installed the industry's 
very latest, highest-spec infrastructure, 
allowing the largest capacity and the fewest 
busy signals. 

In fact, you simply will not get any 
engaged tones on our 0845 number. 

Even on weekends. 

How's THAT for engaging? 

Try it right now. It's free. 

In every sense of the word. 


To order your FREE Internet software call 
us on 0800 358 5678. Or download it from 
our Website www.x-stream.com 



800 358 5678 www.x-stream.com 


‘Free 0800 Calls available regularly and exclusively to registered X-Streamail users. 
Times of the FREE 0800 Calls offer are posted in advance via e-mail. 
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0800 358 0084 


N E T A L I A 


INTERNET 


Why not contact us with your web requirements? 

We take major credit cards with no surcharges. 

You can find us on the internet at www.netalia.com, alternatively, email us ait sales@netalia.com 
or telephone us on 0800 358 0084 


Netalia internet Ltd. 

PO Box 17364, London, NW2 2WY 

Start with our basic package of: 

25 Meg. web space 

Any domain name 

FTP and Telnet access 

Unlimited e-mail addresses 

Cgi-bin directory 

Frontpage 98 server extensions 

Webmail 

Autoresponders 

£130 

Need something else? 

Select any additional items you need from the following list and 
build your own package. All prices are per annum and plus VAT. 

Extra web space (per 5 meg) £10 

Additional domain name hosting £50 

Web statistics £25 

Secure server £50 

SMTP Mail £50 

Additional pop3 mailbox £30 

Database facilities £50 

ISDN/modem dial up services from £80 

ISDN and network solutions POA 

Combine our basic package with 
web statistics and a secure server 
for £200 and get a free 
dial up account 
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Take a bite of New York’s Big Apple, enjoy a cruise through 
Barcelona, or spend some time in romantic Paris, Three 
weekend trips from travelstore.com are up for grabs 


here's nothing like spending a weekend 
overseas to relax and unwind. Boasting 
some of the most famous sights on earth, 
New York and Barcelona are the ideal 
destinations to while away a weekend. 

We've teamed up with travelstore.com to offer 
readers the chance to win weekend trips to New York or 
Barcelona during January 2000 to do a spot of 
shopping or just experience the sights and sounds. 

If you're the first drawn out of the hat, you and a 
partner, relative or friend will be whisked away to the 
Big Apple, staying at the Comfort Inn, which is situated 
close to Manhattan. 

Second prize is a weekend break to Barcelona for 
two, staying in the Husa Orienta. One other lucky 
winner will receive a pair of flights to Paris to be taken 
during the same weekend in January. 

The New York flights depart from Heathrow during 
the afternoon of Friday 21 January, returning 23 
January. Two night's accommodation will be provided in 
The Americata Hotel, close to the Manhattan district 

The Barcelona flights depart over the same weekend. 
Accommodation is at the romantic Husa Orients Hotel, 
close to the city centre - all courtesy of travelstore.com 
(www. t rave Isto re. com). 

Travelstore.com h one of the internet's premier 
travel Web sites. It puts customers firmly in control of 
all their arrangements by offering a wide range of 
services and content to all types of travellers. Visitors 
have access to a database of 14,000 airports and 532 
airlines from which to search and book a flight 

There's also a database of 40,000 hotels which will 
afford you the maximum choice when booking 


accommodation. You can also book competitively priced 
travel Insurance online, with prices starting at Just £9. 

Added to this, travelsLore.com has exciting monthly 
promotions where registered users can win flights and 
holidays or receive discounted travel insurance, 
accommodation and car hire. Experienced travel 
consultants are just a phone call or email away, 
providing expertise and help should it be required. 
Travelstore.com Is a fully bonded IATA member and 
was one of the first online travel agents to be 
recognised by ABTA. 

For your chance to win one of the two pairs of tickets 
and the Paris flights, answer this question: 

Q. Which of these famous landmarks 
can you visit in New York? 

1 .The White House 

2. Empire State Building 

3. Mount Rushmore 

You can enter this fantastic competition by clicking the 
Travebtore competition on the Practical Internet Web 
site (www.practicahnternet.CD.uk) or send your answer 
on a postcard to: Travelstore.com Competition, 

Practical Internet, Paragon Publishing, Paragon House, 
St Peter's Rd, Bournemouth, BHl 2JS. Please 
remember to include your name, address, email address 
and telephone number. See below for terms and 
conditions of entry. 



travelsfore.com 


Here's what 
YOU can win! 

1st Prize 

A pair of tickets to New 
York, departing 21 January 
at 8pm and returning 23 
January at 8pm, with two 
nights' accommodation. 

2nd Prize 

A pair of tickets to 
Barcelona, departing 21 
January at 8pm and 
returning 23 January at 
Bpm, with two nights' 
accommodation. 

3rd Prize 

A pair of air tickets to 
Paris to be taken any time 
after January 10. The 
winner must stay a 
Saturday night 


Closing date for entries is 18 November 1999. Employees of Paragon Publishing and Travelstore.com end anyone associated with these organisations may not enter Please note that alternative dates 
far the trip?, are not . 1 v. 1 il. 1 hle make sure you can travel on the appropriate dates before entering. Multiple entries will he disregarded. The Editors decision is final and no correspondence will be 
entered into. From time to time you may be sent news about exciting new products and opportunities dial are of interest to Practical Internet readers and travelstore.com customers. If you do not 
wish to receive such information, or be registered as a travelstore.com user, please indicate this on your entry. Only the lucky prize winners will be notified by email of their wins on 3 Member 1999. 
Participants must be aged 18 years and over. No cash alternative is available. 
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Tell us your favourite Wet 


Favourite UK site 

Rule Britannia! There are literally hundreds of 
thousands of British Web sites which deserve an 
accolade. And we want you to tell us your favourite 
one. Among our faves are BBC Comedy Zone 
(www,comedyzone.bceb,corri), This is London 
{www + thislslondon.co,ukJ r The Guardian's News 
Unlimited (www.new 5 unltm 1 ted.co.uk) and The Daily 
Telegraph (www.telegraph.co.uk), 


Favourite sports site 

Whether you're a footle fanatic or a wrestling 
viewer, there's a huge choice of action-packed 
sites to choose from here. On your shortlist 
might be Football365 (www.fQOtball365.co.uk}, 
Sporting Life {www.sporting-fife,com), BBC 
Sport (www.ncws.bbcxo.uk/hi/cngiish/sport/), Sky 
Sports (www,skysportsxo.uk) or even one of the 
great US sites like ESPN (www.espn.com) or Fox 
Sports (www.foxspomxom). 


NOMINATE YOUR FAVOURITE WEB SUES TO ENTER OUR PRIZE DRAW 


Go to www.practicalinternetco.uk/awards and f 
in the online entry form. You'll be entered into 
our prize draw to win one of these prizes: 


FIRST PRIZE: An Internet-ready PC from free 
ISP Logitext (www.fogitextCO.uk) with a 450Mhz 
processor, 64Mb RAM, 8.4Gb HO, 56K modem, 
and a 15in monitor worth a massive £1,5001 
SECOND PRIZES: Five Buddy B-20G systems 


from Austin Federation (www.austin.com.sg) which enable up to three people to 
operate one PC at once, 

THIRD PRIZES: A complete business Web hosting kit from NctalEa 
(www.netalia.com) with UK domain registration, 25Mb commercial grade Web 
space, Dial access, and 20 Dial up only accounts. 


Favourite entertainment site 

Like to keep up with Hollywood gossip arid tabloid 
tittle tattle? If so, you probably already visit online 
entertainment news sources already. Tell us which one 
is your fave - it might be Scene One 
(www.sceneone.co.uk), MP3.com (www.mp3.com), 
Entertainment Extra (www.entertalnmentextraxo.uk), 
MTV (www.mtv.co.uk) or even US sites such as Mr 
S howbi z (www.rnrshowbi z. co rn) or E! 
(www.eoniine.com). 


Favourite news site 

Keeping up with breaking news and current affairs is 
easy to do online. Tell us your top news site. You might, 
choose the BBC (www.bbcxo.uk), Sky News 
(www.skynewsxo.uk), CNN (www.cnnxo.uk) or 
possibly a more off-the-wall news site like Drudge 
(www.drudgereport.coni), Iffy News 
(www.iffynewsxom), The Onion (www.tticonion.com) or 
2? Online (www.22onNne.comh 


Favourite personal finance site 




Organising your finances can hardly be called exciting. 
But it's essential If you want a mortgage, pension or 
decent savings account. Doing it all online makes it 
quicker and easier. Which site would you recommend? 
Ours include Moneyworld fwww.moneyworld.co.uk), 
Motley Fool (www.foolxo.uk), Times Money 
(www.times-money.co.uk) and This Is Money 
(www.th i s i sm o ney. co. u k). 

Favourite music site 

If you want to rock around the clock, head for the 
Web. Numerous sites offers news about stars' 
tantrums and drug busts, including MTV 
(www.mtv.co.uk), New Musical Express 
(www.nme.com) and Dotmusic (www.dotrnusic.com). 
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sites in the first ever Practical Internet Awards and you could win a £1,5QO PC! 



And if you want to listen to great tunes, try 
M P3.com (wwwjnp3.com), MP3 2000 
(www.mp3-2000.com) or Wavsounds 
(www + wavsound5.com). 

Favourite search engine 

Which search engine do you find delivers the 
best results? Yahoo! (www.yahoo.co.uk) may 
well he the best known, hut there's also All The 
Web (www.aillhewebxom), Excite 
(www.excitexo.uk), Dcjanews 
(www.dejanews.co.uk) and Ask Jeeves 
(www*as kjeeves.com) to mention a few. And 
don't frorget the UK specific search engines 
too like UK Directory (www.ukdirectory.co.uk) 
and UK Max (www.ukmaxxom)* 

Favourite over 18s site 

You may never visit these sites, but whatever 
turns you on, and however explicit you want to 
see it on your PC screen, the Met can provide 
it* Sites to be considered for this award include 
AH Nude Celebrities fwww.all-nude- 
celebrities*com) and J ennicam 
(www.jennlcam.com), plus Nads' sites such as 
FHM (www.fhm.CO.uk), Bravo 
(www*bravo.co*uk) and Loaded 
(www.uploaded.com). 

Favourite shopping site 

With hundreds of sites setting up shop online 
every day, you shouldn't have problems finding 
enough suitable addresses for this category. 
Which is your favourite site? You might want 
to consider Amazon (www, amazonxG.uk), 
Barnes and Noble (www.barnesandnoblexom), 
Jungle (www.jungle.com) and CD Now 
(cdnowxom) as well as auction sites like Ebay 
(www.ebayxom) and QXL (www.qxl.com) 

Weirdest Web site 

This is a very objective category because what 
one Net surfer considers to be perfectly 
normal, another will consider to be wacky and 
weird* So vote away, and let us know what you 



think is the weirdest of the Web. Is it sites 
dealing with the occult, unusual religions, 
small music groups or even strangely placed 
Webcams? 

Internet personality of the 
year 

The Internet has failed to create many 
personalities that are well known by the 
mainstream public. But there are a few names 
that might spring to mind when considering 


who should win this award — Lara Croft, David 


Bowie, Bob Geldof, Danny Kelly, Richard 
Branson, Matt Drudge, Harry Knowles or, errr, 



everyone's friend Bill Gates. Don't say you've 
not heard of any of them. 

Favourite online chat 
service 

Gabbing on line is easy using one of the Web's 
many online chat services. There's the 
strangely named Gooey (www.goey.net), AG L 
Instant Messaging (www.aol.com/alm), as 
made famous in the film You've Got Mail, ICQ 
(www.mirabllis.com), IRC (www.mirc.co.uk), 
Visual IRC (wwwjnegalith.co.uk/vire), The 
Palace (www.thepalace.com) and many more. 

Favourite Web building 
resource site 

There's no better way to spruce up your Web 
site than with some animated GIFs, some 
background music and a snazzy Java applet. 
We want to know which resource site you 
consider to be the best. Among the best we've 
seen are Jukebox Central 
(www.jukeboxcentral.cam), Animation Factory 
(www.ecllpsed.com), Javascript.Com 
(wwwjavascriptxom), and HTML Goodies 
(www* h tm I good! es. co m). 


HOW TO CAST 

YOUR VOTE 


♦ 


♦ 


MAKE YOUR VTKinE HfcAHU ONLINE 


Read through the Practical 
Internet 2000 Awards 
categories and decide which 
Web site, person or service you 
think deserves to win the 
award. 

Go to Practical Internet's 
online voting form at 

www. practical inter net* 
co.uk/awards where you'll be 
asked to choose of the sites 


we've suggested or type in the 
Web site address of the site 
you're nominating. 



Leave details of your name 
and address so that we can 
enter you into our prize draw. 
The information you give us 
will not be passed on to any 
third party. Entries close on 



November 18 


We'll announce the award 
winners in issue 37 of 
Practical Internet (on sale 13 
January 2000) and also 
reveal which lucky readers 
have won our draw. 


Favourite free ISP 

With the number of free ISPs growing daily 
(there were 270 as we went to press) this is 
another category where you won't be stuck for 
possible contenders. Who do you consider to be 
the best for speed, reliability and technical 
support? Our recent tests (In issue 32) found 
Line One (www.lineone.net), Big Wig 
(www.bigwig.net), Tesco (www.tesco.net) and 
Currant Bun (www.currantbunxom) to be the 
best. Do you agree? 


: avourite paid-fDr ISP 

Vilh all attention on free ISPs over the last 
ear, little attention has been paid to the paid 
or ISPs. But despite the freebie onslaught, 
hese services have hundreds of thousands 
if subscribers who still swear by them 
Mho's your fave paid-for ISP? We 
■eckon it's a toss up between AO 
www.aolxo.uk), CompuServe 
www.compuserve.co.uk), 

:iara Net (wwwxlara.net) 
md Demon (www.demon.net) 

if imn'ro -f rjari I r. rhrtflte 


Vote today using our awards entry 
form on the Practical internet Web site 
at www.practicalintemet.cG.uk/awards to 
be automatically entered into our free prize 
draw to win either a new PC, Buddy multi-PC 
system or Web hosting space. Good luck! 
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ARE YOU READY 
TO SELL ONLINE? 


WEBFUSION BUSINESS 

E-Commerce 

All features of the Webfusion 
Business Pro account, plus 
online retailing capability, 

Miva Merchant license, 

& all these benefits: j 

Unlimited products 
Unlimited categories 
Existing site integral^ 
Customisable look & IS 
Up and running in an hour 
Fully installed & ready to run 
Easy to Use, with Online Help 
Integrated with secure server 
Inexpensive business solution 
Admin-friendly web interface 
Complete shopping cart solution 


PAY MONTHLY OR YEARLY 

£69.99 £499 

FREE SETUP SAVE £340! 



WEBFUSION BUSINESS 

Pro Account 

100 MB fast UK web space, 
www.youmame.co.uk, 
same day setup, 30 
day back guarantee, 
all these features: 

All domain name 
registration fees for 
two years, POP3 email 
& uniim email addresses, 
announcement lists, auto 
“■responders, unlimited updates, secure 
- server access, support for PHP3, Miva, 
MySQL and RealAudio as standard, 
Perl 5, SSI, own CGI-bin plus pre¬ 
installed scripts, MS Frontpage extens, 
graphical stats, responsive technical 
support, Virtual Control Panel™ 


£199y P ear 

INCL NOMINET FEES! 

ONE STEP - ONE INVOICE 


ULTIMATE EASE OF USE - THE VIRTUAL CONTROL PANEL 1 ' 

All Webfusion hosting packages come with the Virtual Control Panel pre-installed, for complete control of 
your account via an easy-to-use web interface. Configure and read your email, setup autoresponders, 
mailing lists and 15 pre-installed CGI scripts, upload and manage files, set passwords... No need to telnet 
to the server or remember complex commands - just point and click! Webfusion - Seriously Easy Hosting 


WebFusion 


Seriously Easy Web Hosting ™ 

www.webfusion.co.uk 

info@webfusion.co.uk 


0115 

9170000 


























Fabulous sites for your pleasure 


ssential clicks 


Software Downloads 

Shopping Malls. 

Software Firms. 


LIFESTYLE 


i BOXING 


NEWSPAPERS 


iZmmOntne 



I 


i 
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fouiHMHMH 

www.four11.com 

GO TO 

www.go2.com 

HOTBOT 

www.hotbot.com 

INFOSEEK 

www.infoseek.com 

WCm 

www.lycos.com 

SEARCH UKHIIM 

www.seorchUK.co.uk 

UKONL1NE 11 

www.ukonline.com 

WEBCRAWLER 

webcrawler.com 

YAHOO! UK & IRELAND 

www.yahoo.co.uk 


SOFTWARE DOWNLOADS 


COOL TOOL 

www.cooltool.com 

DAVE CENTRAL 

www.davecentral.com 

I DOWNLOAD.COM 

I www.download.com 

FREEWARE.COM 

I www.freeware.com 

FREEHOUND.COM 

www.freehound.com 

JUMBO SHAREWARE 

www.jumbo.com 

SHAREWARE.COM 

www.shareware.com 

SLAUGHTERHOUSE 

www.slaughterhouse.com 

SOFTSEEK 

www.softseek.com 

TOP SOFT 

www.topsoft.com/ 

TUCOWS 

I www.tucows.com 

ULTIMATE MACINTOSH 

users,aol.com/myee/umac,html 

WINDOWS 98 

www.windows98.com 



YOU want the social messages of Citizen Kane? 
You got it. You want the slick ultravioience of 
Quentin Tarantino? That's not a problem. Want a 
tender weepy to watch when you're feeling down? 
Sure, don't worry, we can sort that out tool 

Yes, yes, J know we covered the Internet Movie 
Database briefly in the last issue, but it's such a 
good site it was absolutely screaming out for a 
more in-depth review in the first new-lock 
Siteseer, so here we go. 

What do you want from an online film 
database? When we look for one we want to see 
the following things - a comprehensive listing of 
as many films as possible, a quick search engine 
to help you find your desired movie and good 
quality content on the film, its stars and its 
director. We've certainly got no complaints about 
IMDB - it's got the bloody lot. 

With over 200,000 films, TV movies and 
documentaries listed, you should be able to find 
the one you're looking for with ease; whether it's 
Jackie Brown fright) or 
Baste Instinct {top). Use 
the site's search engine, 
which conveniently rests on 
the left-hand navigation bar 
to find exactly what you 
want. 

The site's easy design 
means all the main text 
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information on your chosen film sits on the page 
in front of you while the excellent navigation bar 
on the left-hand side can be used to switch 
between a range of different options. 

You be the judge 

But the Internet Movie Database is more than 
just a database, it's been constructed to give you 
more than just a list of movies and that's how 
you should use it 

All the films on the site have been rated out of 
ten stars and then divided up to find the average 
score, but the big difference is that they've been 
rated out of ten stars by 
the site's visitors. So if you 
disagree with a rating, or 
want to vote for a 
favourite flick, then you 
know what to do. 

First of all, though, 
you'll need to register with 
IMDB so you can get a 
user code, this means you 
can also join the 
newsgroup and post your 
own reviews of films to the site. 

This Is quite simply a fantastic resource for 
any serious movie fan. The site is well designed, 
easy to navigate and quick to load, More 
importantly, the content is superb and you can 
interact with it. 

We dare you to find a film that's not included 
here. G real stuff, visit it 


eLAXPLDITATJON.COM 


URL; www.blaxploitatioti.com 

In a nutshell: A super fly site to revel in afros, 

'wakacha' guiUr and stereotypes galore 

Soul power 

A couple of years ago, Blaxploilation films 
underwent a mini-renaissance after Tarantino 
released Jackie Brown and a wave of Seventies 
nostalgia which fondly recalled the days of 
processed hairdos. 

The craze for the films may have waned 
slightly, but there are still plenty of devotees out 
there keeping them alive. BlazploItatlomCom is 
the best Web site dedicated to those heady films 
which have rightly earnt a place in every cult 
movie fan's heart* 



Unpk#K. 


It's a well 
designed site 
with a stylish, 
retro look and 
there's plenty of 
information to 
digest. 

Everything has 
been included, 
from a detailed history of the genre, information 
on the stars of the movies, breakdowns of what 
each film is about and, vitally, details of the 
funky soundtracks so integral to the films' 
appeal. There are ever thumbnails of all the 
original posters from films such as Shaft and The 
Hit Man (above). 

This is a great site that's easy to navigate and 
should please Sexploitation fans and movie buffs 
alike, ♦♦♦♦♦ 
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The Flicks home 
page offers you a 


URL; www.fHcks.co.yk 

In a nutshell: UK cinema giveaway tnag goes online in 
fine style 

Flick the script 

WE all know Flicks , the freebie mag they 
give away down the local cinema. That's 
right, the one that's always packed with 
film previews, reviews and the odd 
big interview. 

Well, the last time we went to 
the cinema they seemed to be 
charging for Flicks, so from 
now on we'll he sticking to the 
handy online version here. 


URL: wvnw.foxmovies.com 
In a nutshell: Rupert Murdoch's film company 
focussing on the latest releases 

20th Century 
flops 


ip FOX MOVIES 

« "■LI I 


* « 
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\ FT us start 
with a warning. 

This site really 
is terrible. And 
what makes it 
such a travesty is that it comes from one of the 
world's largest media companies. 

So what exactly is wrong with it? Welt, for a 
start, the design is horribly tacky. Definitely 
more sleaze that sophistication. But what's more 
worrying for a film company Is the laek of any 
worthwhile content There are no inside scoops 
into all that's happening on the silver screen. 
Instead, this site's main aim is 
to act as a gateway to the y 
official sites of Fox's films 
like The Full Monty and 
There's Something About 
Mary (right). While there is 
a section for up and coming 
releases, the images are 
poor and the text is 
painfully uninspiring. 

Skip this rubbish and go 
straight, to the official Web 
sites. *♦♦♦* j 


CLASSIC SCI-FI, COM 


URL: www.classicscifixom 
In a nutshell; Tribute to the wierd and wonderful 
world of sci-fi 

It came from 
the Web 

THE world of science fiction is inhabited by a 
strange mixture of geeks, B-movie 
fanatics and cult film directors, but 
it makes for great subject matter. 

This site Is for classic science 
fiction, which is old and new sci-fi 
as long as it's good. The home page 
contains some great B-movie style 
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choice between 
browsing the 
shockwave version 
or taking the 
less flashy 

option. You'll also find links to a useful 
directory of the site that's accompanied 
by constantly changing pics in the 
background. 

Everything you would want from a 
film site is here. There's plenty of 
Hollywood gossip and pics, 
competitions and, of course, reviews 
of all the latest movies, like Catherine 
Zeta Jones's The Haunting (left). A 
very good site. ♦♦♦♦♦ 




Best of the rest 


OTHER GREAT SITES THAT WFRF LEM' ON THE 
CUTTING ROOM FLOOR 
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/ Ain’t It Cool News 

$ www.aint-it-cool-npws.com 


T The infamous site of film critic Harry Knowles, the 

§ man with the power to Sink big budget movies. 

J Long may he reign. 
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URL: www.mgm.com 

In a nutshell: Company Web site from one of 
Hollywood's biggest cheeses 

Lion's roar 

TUTS official site for MGM is exactly as you 
would expect really - slick, well designed and 
hell bent on promoting its corporate message. 
Which is not necessarily a bad thing when you 
can easily link into the official sites of MG M's 
huge selection of hit movies, like the Thomas 
Crown Affair (above), but the flipside is you're 
hardly likely to find much here in the way of 
constructive criticism of any of the releases. 

In fact, the main area of the MGM Web site is 
a monumental disappointment. It has no 
worthwhile text to speak of, no multi-media files 
to download and only a few decent images and 
film logos. For a company the size of MGM you 
would expect a tittle more than what's on offer 
here. ♦•♦♦♦ 


graphics and also has the handy benefit of its 
own search engine. 

The site is not the best designed we've seen, 
but it is quick and easy to use and contains plenty 
of decent biographical information plus links 
from each film to other films that people might 
enjoy. This cross referencing works well 
throughout the site, but a major gripe is the lack 
of quality images on display, although the reasons 
for this are pretty obvious. 

A good resource for sci-fi fans, but not really 
of much interest to anybody else. 


The Official Star Wars Site 

www.starwars.com 

How could we net mention this one? Be warned 
though, it's heavily Lucas film oriented and 
therefore very product biased. 



The Blair Witch Project 

www.blairwitch.com 

The official Weh site of the film dial used the 
Internet as its main publicity tool and promises to 
be a box office smash. 


□scar.com 

www.oscar.com 

The official Web site of the Academy Awards 
where you can find out about all the latest 
nominations and result*. 




Film Four 

www.filmfour.com 

Find out all the latest listings for the UK's finest 
independent cinema channel. If you're inspired, you 
can even chat online. 
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Essential clicks 


OF THE BEST SJ TES WHFCH YOU WFLL 
RETURN TO AGAIN AND AGAIN 


IPORTSBOXIIUG 


SHOPPING MALLS 


BEST OF BRITISH 

www.thebestofbritish.com 




www, britshop.com 


wwwjwanttoshop.com/ 

THE MARKET CROSS 

www.marketcross.com 

■MH 

www.mkn.co.uk 

NETSHOPPING 

www.netshopping.co.uk 

ONESTORE 

www.one.store.co.uk 


QS9VMH 






www.scifi-uk.com 


www.shopguide.co.uk 

SHOPPERS UNIVERSE 

www.shoppersuniverse.com 

THE SHOPPING PAVILION 

www.vossnetco.uk/shopping 

THE UK SHOPPING CITY 

www.ukshops.co.uk 

WEBUNKS LTD WHHKM 

www.weblinks.co.uk 


SOFTWARE FIRMS 


ADOBE 

www.adobe.com 

EUDQRA 

www.eudora.com 

MMM 

www.ibm.com 

H 

www.intel.co.uk 


IHMi 

www.jasc.com 

MACROMEDIA 

www.macromedia.co.uk 

MICROSOFT 

www.microsoft.co.uk 


NHPE 

home.netscape.com 

REALNETWORKS 

www.real.com 

SAUSAGE 

www.sausage.com 

SOFTQUAD 

www.sq.com 

SUN MICROSYSTEMS 

www.sun.co.uk 



WWW CONSORTIUM 

www.w3.org 


MUHAMMAD ALI; DEFINITION OF A CHAMP 


URL; homep ages.go,com/-danorthside/alF/ali.html 
In a nutshell; A loving tribute to the undisputed 
guvnor of boxing 

Golden gloves 

MU H AIVfIVfAO Ali has been many things to many 
people in his time. Twentieth Century icon, 
symbol of radical black politics, absorbing 
raconteur and style guru to mention a few sides 
of the man. When the mood took him, he could 
box a bit too,.. 

Muhammad All; Definition of a Champ is a 
Web site designed to guide the visitor through the 
many facets of All's colourful and controversial 
fife. Without doubt the most famous man in 
boxing history and one of history's most revered 
icons, Ali could justifiably proclaim "1 am the 
greatest" to anyone prepared to listen. But what 
about this site? Is it a worthwhile tribute to a 
great man, or just another glorified home page? 

Well, fear not because boxing fans are in for a 
real treat. From the classic black and white 
photographs on the home page (top) through to 
the RealPlayer assisted biography, this is both an 
excellent introduction for those who don't already 
know about All's fife and a great resource 
for fans looking for pics and info. 

Get in the Webring 

IHE biography pages are excellent and start 
with the boxer's humble beginnings as 
Cassius Marcel I us Clay and the revelation of 
how a young Ali was pushed towards boxing 
by a friendly policeman. Divided up into 
easily digested chunks of info, which are all 
backed with RealAudio sounds, (you'll need 
to get the RealPlayer G2 plug-in to hear 


DON KING PRODUCTIONS 


URL: www. don king, com 
In a nutshell Seif promoting site of boxing's 
godfather of excess 

You've been Don 

the princely Muhammad Ali to the 
electric shock hairdo indulgence of boxing 
promoter Don King. 

This Is the official Web site of Don King 

ggp Productions and features the 
Jatest news from King's 
stable of fighters, 
information on his business 
interests, details of his 
fighters and a cringe- 
worthy account of his 


them), ail Air's major fights are covered as well 
as his links with the Nation Of Islam and jailing 
for draft dodging. To date, the site is still under 
construction, so the biography only goes up to 
1964, but what's here is excellent and updated 
content is promised soon. 

The photo galleries on this site are superb, 
featuring many famous shots of Ali in action 
from fights like the legendary tumble in the 
Jungle' all the way through to his sad and 
prophetic demise against Larry Holmes way back 
in 1980 (bottom). 

Browsing the site is quick and easy, there are 
no graphics or pages ladened with plug-ins to 
slow down your navigation. Links to the other 
pages are kept at the bottom of each page. The 
design of the site is both stylish and basic 
throughout arid offers a good lesson to Web site 
builders that you can get great results from 
keeping things simple and using images with a lot 
of impact 

This is a stylish and well designed site which 
packs a good punch in terms of content, carries 
some powerful imagery and doesn't flounder on 
the ropes in terms of navigation. Highly 
recommended. ♦♦♦♦♦ 




personal life. I his is a 
well designed and 
easily navigable site, 
but little information Is 
offered on King's 
boxers, (most of whom 
are pretty minor names in boxing anyway), and 
too much attention is paid to what a great guy 
Don King is. 

Indeed, there is much attention paid to King's 
philanthropy, but, unsurprisingly, there's 
absolutely none to the fact that he is a convicted 
killer who, it is alleged, has frequently been 
accused of ripping off his own fighters. 

A no-frills site without audio or visual files and 
little useful Information. But who cares when 
you've got pictures of that hairdo to look at? 

Worth a visit for the novelty value, but little here is 
likely to please the average boxing fan, ♦♦♦♦♦ 




























































HIIESEER 


LENNOX LEWIS OFFOAL SITE 


URL: www. len nox- lewi s.com 
In a nutshell: Official site of Britain's heavyweight 
world champion 

Fan-tastic 

JJENNLLX Lewis may be in training tor his 
unification showdown with Evander Hotyfield on 
13 November, but he's obviously stilt prepared to 
find the time to communicate with his fans via 
his Web site. 

It is a really wonderful place that will please 
any fans of the boxer. You can find nut all the 
info yon want on Lennox's career, listen to Flash 
4 versions of his favourite reggae tunes and 
discover just what he really thinks about his 


British 

nationality. If 
you feel 
pa rtEcularly 
inspired, you can 
even email him 
and see your 
message and his 
reply appear on 
the site! 

This is an innovatively designed Web site, 
although the downside of this is that it is a little 
slow due to the amount of graphics and elements. 
NavEgation around the site is nice and 
straightforward and it's obvious Lennox really 
cares about what his fans are getting. Nice one 
champ - just make sure you bring home those 
belts on the 13th! ♦♦♦♦♦ 


Best of the rest 


SECONDS OUT, ROUND TWO,.. OTHER BOXING 
SITFS WUHIH GIVING THE ONCE OVER 



RUCKY WARCtAtfO 


Rocky Marciano 

ww w .rocky ma rciano.com 

A decent Web site dedicated to the career of the 
legendary Rocky. That's Marciano and not Balboa 
by the way 






PRINCE NA5EEM HAMED OFFICIAL SITE 


MIKE TYSON ATE MY EARS PAGE 


FRANK WARREN S WORLD BOXING 


THIS site has been put up by Britain's best 
known boxing promoter, Frank Warren, in 
association with the Sporting Life newspaper. It 
has to be said that between the two of them 
they've done a pretty good job. 

This is an excellent ail-round boxing resource 
for fight fans which carries up-to-date news and 
a superb archive where you can follow the history 
of each title. You can also access the latest world 
rankings from all four of 
the major boxing 
authorities. 

But if you're 
fascinated with all the 
different fighters from 
different categories, you 
can switch between 
different weights by using 
the pull-down menus to 
check every division from 
straw weight to heavy weight. 

A great site 
which promises 
even more great 
content in the 
future. 

♦♦♦♦♦ 


International Boxing Hail 
Of Fame 


www.ibhof.com 

The official Site of the American based hall of 
fame which records the history of boxing. 


Y/WQAM 


Women Boxing Archive 
Network 

www.women box ing.co m 

The ladies are in an the figlu game to* you know, 
like Britain's World champion Jane Couch. 


THIS is a site that's been around on the Web for 
some time now and one which reflects the more 
disturbed and grisly side of 
Brooklyn's Finest, Mike Tyson. 

When Tyson sunk his 
gnashers into Evander 
Holyfield's right ear during 
their world title rematch a 
couple of years ago, the whole 
world was shocked at the depths 
he had sunk. Well, the whole 
world apart from the person 
who put this Web site up. 

Judging by the content on 
display here, he has instead 
been having a good laugh 
about it ever since. 

There's no great content 
or boxing information here, 
just a series of pictures of 
Mike Tyson which have 
been doctored with 
speech bubbles coming 
out of the fighters 
mouth about how nice 
it is to chomp on ears. 

Very different. 


URL: www.princenaseem.com 
In a nutshell: Official pages of Yorkshire's cockiest 
champ 

Sheffield steel 


The Man 

UfcintcrusiBl nl« 


URL: www.sportiriy-life.com/worldboxing/ 

In a nutshell: British promoter's excellent boxing 
resources page 

Welcome to 
Warren's world 


NAZ is one of the most talented fighters this 
country has ever produced and certainly the 
cockiest, but does his site pack as much power 
as one of his infamous corkscrew uppercuts? 

To be honest, Naz's home page is pretty 
uninspiring. Just when you most need to see a 
good picture of the man, you're confronted with 
a bank of text. However, for a touch of the 
legendary Mamed arrogance, check out the Hit 
List page where he's given a detailed breakdown 


on every fighter in his weight division arid a 
prediction for which round he would knock them 
out in. 

The image gallery and personal info is pretty 
good and everything loads nice and quickly, so 
we'll let him off the occasional indulgence arid 
lack of content. ♦♦♦♦♦ 


Roy Jones Jr 


www.royjonesjr.com 

Middleweight Roy Jones Jr Is undoubtedly tiie besL 
pound for pound fighter In the wnrld, zo check out 
his b.i Le, light fans. 


URL : www.xm issi on .com/ - bIj/ty son 
In a nutshell: Bizarre site celebrating Iron Mike's 
unusual feeding habits 

Ear today, gone 
tomorrow 


Joe Luis 

fww.ang ww. comi/sj pom/I ou is f\ ou is. html 

fficial and well designed Web site to the 
sgendary Brown Bomber containing pictures, 















































SITESEER 


Essential dicks 


some: of the best sues which you will 

RETURN TO AGAIN AND AGAIN 


FACTUALWEWSPAPERS 


MEWS 



□UT AND ABOUT 


ALTON TOWERS 

www.alton-tower5.co.ijk/ 

wmmmtmm h 

www.bristolzoo.org.uk/ 

BRITISH MUSEUM 

www.british-museum.ac.uk 

LEGOLAND WINDSOR 

www.legoland.co.uk/ 

MUSEUM OF LONDON 

www.mu5eumlordon.org.uk 

THE NATIONAL GALLERY 

www.nationalgallery.org.uk 

NAT. MARITIME MUSEUM 

www.nmm.ac.uk 

NAT. RAILWAY MUSEUM 

www.nmsi.ac.uk/nrm 

ROYAL ACADEMY OF ARTS 

www.royaiacademy,org.uk 

THE SCIENCE MUSEUM 

www.nmsi.ac.uk/welcome.htmf 

THE TATE GALLERY | -1 

www.tate,org.uk 

THORPE PmttHRKKSSSm 
www.thorpepark.co.uk/ 

VICTORIA AND ALBERT 

www.vam.ac.uk 


GUARDIAN UNLIMITED 


URL: www. gu ardlartun I i mi led.co.uk 

In a nutshell: Left wing newspaper's superb online 
service 

An Unlimited 

i su ppiy 

WHAT exactly are you looking for from an online 
newspaper? An all-encompassing information 
service offering an up-to-the-minute news wire 
service? A site offering a mixture of good writing 
and varied content? Access to the latest football 
and entertainment information? 

If the answer to the above is 'all of these' then 
Guardian Unlimited is the place you want to he. 
As the overall Web service for both the Guardian 
and the Observer, Guardian Unlimited is quite 
simply the best online newspaper in the UK. 

The Guardian was one of the nation's first 
dailies to embrace the Internet, so it's no 
surprise to find just how impressive the site is. 

It's obvious from the outset that this site really 
means business and has long been a biblc to both 
Net news junkies and Guardian readers alike. At 
a time when everybody else is espousing the 
importance of content in online services, 

Guardian Unlimited has been there and bought 
the T-shirt long ago. 

The content of the site is exemplary with both 
the Guardian and its sister paper The Observer 
covered in great depth, J he planning that has 
gone into the site is evident The designers have 
sat down and really asked the question; what do 
people use the Net for? And what exactly do they 



there aren't enough Images on there to 
accompany the stories, but when you've got 
content like this, who's complaining? 

Evorything Unlimited 

The end result of this quality content means you 
get separate sites for news (News Unlimited), 
football (Football Unlimited), cricket (Cricket 
Unlimited), film {Film Unlimited) and job 
hunting (yep, you've guessed it, Jobs Unlimited) 
to name just a few. AN of these services are of 
the highest quality. 

Site navigation is exemplary with a range of 
pull down menus on the home page ailowing you 
to quickly access the information you are looking 
for and the famously arty look of the Guardian is 
compiemented well by the easy on the eye and 
inviting design. 

This is an excellently designed series of Web 
sites, which are good to look at, easy to navigate, 
and full of no-nonsense content and good 
journalism. If you haven't already bookmarked 
Guardian Unlimited then you know exactly what 
you have to do. 


want to see on a newspaper 
Web site? 

News is obviously the 
main interest here and is 
well covered. We checked 
out the site during the 
Liberal Democrat 
conference and even found 
finks offering live video 
feed of the conference's 
speeches courtesy of FIN. 
Very impressive indeed. 

If there's one gripe 
about this site, it's that 


The Martin 
Amis project 

Find out all 
about it with 
our exclusive 
report 



URL: www.ft.com 

In a nutshell: The most famous pink paper in the 
world goes while on the Web 

The pink pages 

1 HERE'S no doubt about it, the Financial Times 
is the world's most famous pink paper. It's also 
the world's most famous financial daily as well 
and its online presence belies this reputation. 

T he first thing that strikes you about the FI's 
Web site is the rather low key amount of 
branding present. Where you might have 
expected the famous FT masthead to run along 
the top of the site, you just get a rather 
disappointing little grey box with 'Flcom' 
written in it. Maybe that's the whole point 


though; giving the online version a separate 
identity from the printed paper. 

The FT's site is certainly authoritative. There's 
plenty of serious in-depth news here, all the latest 
market statistics and information (unsurprisingly) 
and links to all the other, more specialist, 
financial Weh sites run by the FT group. The 
design is good and navigation is smooth. 
Businessmen and women will love this site and 
possibly love 


it too much. 
For the 
casual 

visitor, it will 
be more a 
case of being 
blinded by 
city science. 
♦♦♦♦+ 


ft.com 
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SITFSEER 


ELECTRONIC TELEGRAPH 


URL: www.tdegraph.co.uk 
| In a nutshell: Online newspaper pioneers go from 
strength to strength 

Tele-great! 

TH E Electronic Telegraph is the Godfather of all 
online newspapers - the first to get online and 
also one of the best in terms of content. 

This Web site follows the principle that the 
best form of online journalism is that which 
involves lots of short and snappy paragraphs. 
This makes all the content very easy to follow on 
screen and, in general, the pages are all very 
well designed and fast to load. 

The best feature of Electronic Telegraph is 


MEGASTAR 


URL: www.dailystarxo.uk 
fn a nutshell: Tawdry tabloid In birds and footy 
rumpus 


Ooh Ahh Daily 
Star 




Til f Daily Star's Web site is everything you 
would expect from the newspaper and 
little bit more. 

While hard news junkies 
this site on a 
White Van 

many fans should enjoy 
Star's laddy mixture of 
Soccah (sic), Dorisscopes 
(geddit?), WWF 
Mega Babes, 

Babes and, er, more 

When we visited the 
site, we found a 
great story about 
comedian Sid Little, 
a strange picture of 
Bagpuss and some 
ptes of, er. 

So wc can only 
recommend 
get down there as 
fast as possible. 

Fantastic, in 
an ironic kind of 
way. ♦♦♦♦♦ 


ONLINE EXPRESS 


URL: www.dailyexpressxo.uk 
In a nutshell: Mid-market tabloid steals online march 
on arch rivals the Daily Mail 

Express delivery 

TO say the mid market of British newspapers has 
not been brilliantly represented on the Web 
would be somewhat of an understatement. 

The Daily Mail has been painfully slow in even ' 
acknowledging the Met as anything other than a j 
pornographer's utopia and this Web site from 
the Daily Express has been tied in with BT's 
LineOne service, which means you have irritating 
LineOne adverts all over the place. 

That said, this isn't an awful Web site, the 



THE INDEPENDENT 


frJ 


its here rii f\/|irror 

_U ,i wmmm Qxi 


Pcopk 

in" ■ 


THE DAILY MIRROR 


that you can search a news and features archive 
stretching back to 1995, but you'll have to sign 
up and get a login name and password. 

This is a really great Web site and an 
invaluable research tool Tn fact, it's better than 
the actual paper! ♦♦♦♦♦ 


aeaBmssesssssss 


The Belfast Evening 
Telegraph 

www. helfa stte leg ra ph. com k 

And our readers In Northern Ireland might try 
aivino this excellent Web site a look in. 


A MEHCflfo ferTfWW* Pro 


www.scotsnnah.com 

Perish the thnught that wc should forget uur British 
readers who couldn't care less about predominantly 
English papers. Check out the Scotsman. 


Best of the rest 


A SPECIAL EDITION OF THE OTHER 
NEWSPAPERS MAKING A SPLASH ONLINE 




The Independent 

www, in dep e nd ent.co.uk 

II may be dubbed the Tndesribablyboring' by 
Private Eye, but the Independent's Web site's is a 
pretty good source for UK and overseas news. 


THE SUNDAYTIMES 


URL: www.mirrorxo.uk 

In a nutshell: UK red top in relatively serious Web 
site shocker 

Mirror images 

COMIN G in stark contrast to the Daily Star's 
saucy shenanigans is this respectable, news-based 
Web site. When we visited, the site was 
celebrating victory in its campaign for a 
memorial to Princess Diana, but beneath the 
tabloid crusade lay a variety of well written and 
up-to-date news, backed by contributions from 
the paper's columnists and a decent sport section, 
One of the best things about the site 3s the 
enormous bonus of being connected to the 
MirrorPix.Com picture library facility. Here, you 
can order any picture you want, at a reasonable 
price, from the Mirror's huge archives of over 
230,000 Images. 

Well worth a visit, but for different reasons to 
it's tabloid counterpart, MegaStar. ♦♦♦♦♦ 


features section is reasonably good and there's a 
healthy range of news to chew on. 

This Is a reasonably well designed site, 
although navigation is slightly irritating as every 
time you go back to the home page you have to 
kill the LineOne box which pops up. Overall, a 
site which doesn't seem sure enough of itself to 
go it alone, ♦♦♦♦♦ 


Online 


to do Up h* nwkl* 


1333 


The Sunday People 

www.people.co.uk 

We all need a bit of Sunday tabloid action now and 
then. What's Gazza done now? And who's been 
caijglht in a !*ex romp? Find out here. 


The Sunday Times 


www.sun day-ti m es.co.uk 

Anybody whose houS£ has heen cluttered by endless 
supplements will surely welcome the opportunity tn 
read this paper online. 


THE SCOTSMAN 


J&ROtf ME! 






The Scotsman 
































































































THE RIGHT 
SERVICE PROVIDER 
IS NOW AT THE 
FINGERTIPS OF 
YOUR LEFT HAND. 



TAKE THE DISK FROM THE FRONT COVER RND 
CLICK ON DEMON TO TRKE OFF ON THE NET. 


The leading edge of Internet access is right here 
on the front of this magazine* Demon Internet, 
the UK's most experienced service provider* 

Put yourself totally in touch, with a full 20Mb 
of webspoce and 60Mb per day of bandwidth. 

But you won't just be at the forefront* 

A SuiUiahTetecam Company 


You'll hove the back-up of Demon's professionals, 
with free support 24 hours a day, 365 days a year. 
(Next year, they're even packing in 366.) 

Unlimited email addresses, for all your partners, 
business and private, 
fl dedicated US backbone, and dfax free 
for a year to simply pick up all your faxes with 
your email. 

Spin the disk on the front of this magazine to find 
out what full access to the Net really feels like* 

Or call 0800 027 9219. 

find get your hands on to the future for just a 
tenner a month plus VflT, with Demon. 

Demon Internet 

0800 027 9219 

nfct www.deinon.net 







SQFTSPOT: NEWS 



THE LATEST SOFTWARE NEWS, PLUS TESTS OF 
FTP CLIENTS AND TUTORIALS ON BUILDING WEB 
PAGES AND SPEEDING UP YOUR NET CONNECTION 

SOFTWARE SPOTLIGHT _ 


Get to pole position 


WRAPS the point in spending hours 
building a great Web site if hardly 
anyone will ever see it? It your site 
concentrates on a popular subject, it's 
inevitable that there are hundreds of 
other similar sites out there that you're 



competing with. There's now something 
that can help you, Web Position Gold 
(www.webposition.com) is a clever new 
program that claims it can get your site 
ranked among the top ten searches of all 
search engines. 

That may not be a new claim, but this 
software does actually appear to work. 
It's a suite of tools that includes a page 
generator to create alternative entrances 
to your site, a 'page critic" to help you 
modify your site's HTM L code, and a 
submitter to register your pages with the 
top search engines. 

The only snag is the price. The 30 
day trial version of WcbPosition Gold 
works only with three search engines, 
while the full-blown version costs an eye¬ 
watering $149. 




CATCH UP WITH THF I ATF5T 
AND GREATEST SHAREWARE 
RELEASES 


Oh, by the way, we did a random 
search on Alta Vista to see where 
WebPosition's home page came. It was 
ranked fifth. 


STORM 

WARNING 

YOU don't have to be a weather 
nut to be interested in hurricanes. 
With their 200 mph winds 
devastating huge swathes of areas 
in their path, they are an awesome 
act of nature. And now you can 
track them over the Net with this 
unusual piece of software. 

Eye Of The Storm 
(www. starstone soft ware. com/ 
eots/) is a hurricane and tropical 
storm tracking program that uses 
a 3D map to plot the paths of 
active storms by retrieving co¬ 
ordinates and circumstances (wind 
speed, direction, pressure, and 
more) from the Net. 

The program, which can be 
found on this month's cover disc, 
automatically imports the data into 
the program and both displays the 
storm tracks and calculates the 
distance of the storms from land. 


Break Net speed 

Warp-speed Net connections are 
possible with IntelKi Dial-Up 


DB to HTML 
Express 1.2 

www.pboys.ic,fU/ 

30 day trial 

Want an easy way to get 
complex information out of a 
database onto a Web page? 
Try this template-based 
developing tool. It allows you 
to produce a group of linked 
Web pages that can 
immediately be placed on 
your server without using an 
additional HTML editor. 


EVERYONE is interested 
in boosting the speed of 
their Internet 
connection, and Intelll- 
DlaJ-Up 

(www,skylam,com) can 
help you do just that. 
Available on our cover 
CD, this program aims 
to speed up your 
Internet access by up to 
five times. 


It modifies a number 
of settings in the 
Microsoft TCP/IP stack 
to provide you with the 
fastest way to access 
the Net. It’s worth 
noting that by default, 
both Windows 95 and 98 
do not come optimised 
for people accessing the 
Internet with a modem, 
but instead for people 



accessing the Internet 
with an tn-house 
network (LAN). So if 
you want to boost your 
modem’s performance, 
head for the Practical 
Internet cover CO. 


ICONS OF THE NET ERA 



WITH the amount of applications, files and folders 
jammed onto PC desktops these days, it's small 
wonder that they can create a nightmarish mess, 
Dragstrip (www.aladdinsys.com) is a hew 
program that helps you cope by re-organising your 
desktop shortcuts. 

By creating multiple tabbed strips of shortcuts 
to files, folders and control panels, you can quickly 
access your most frequently used applications. Hot 
keys can be configured to launch specific programs 
too. One of the best Dragstrip facilities Is that you 
can also add URLs to the tabs and get one-click 
access to your favourite Web sites. It's available 
on a 30 day Lrial - and is worth trying. 



HTML Publisher 
Pro 3.01 

www.fcader.eom 
15 day trial 

This is an HTML tool for 
working with collections of 
Images, so whether it's your 
round the world holiday 
snaps or Cliff Richard gallery 
this program will help you 
quickly create framed Web 
pages with image links to full 
sized versions of thumbnails. 

Extreme Mac 
HTMLTricks 2.1 

www.macupdate.com 

This is a great tool for both 
those who are starting out in 
the world of Web page 
building and those who are 
looking to refine their 
existing skills. Everything 
from haste authoring to 
creating animated GIFs is 
covered here. 


PRACTICAL INTERNET 
























































File Transfer Protocol programs enable you 
to upload your Web pages onto the Net. 
CLIVE PARKER reveals which is the best 

ALTHOUGH the World Wide Web dominates the headlines and the world's collective 
psyche when the Internet is discussed, the Net is much more than just the Web. New 
technologies, such as videoconferencing and Internet telephony, are also making news, 
but the two main technologies underpinning the Internet are actually email and FTR 
FTP, or File Transfer Protocol, is one of the original protocols used to move data 
around on the Internet It is the universal file transfer tool used to shift files from home 
and business PCs to the Web. When you design your own home page using a tool such as 
Frontpage, the method it uses to 'publish' the pages to the Internet is FTR 

But most people want more control over their file transfers, hence the plethora of FTP 
applications available over the Internet. We've taken this opportunity to round up and 
test, five of the most, popular FTP programs available. 

Most of the programs installed without problems on Windows 95, Windows 98 and 
Windows NT PCs. FTP Voyager, however, refused to install on one Window 9a PC and 
relaunched its installer automatically several times on a PC using Windows NT. 


FTP VOYAGER 


FTP Voyager has been 
around tor a couple of years 
now, and it is rightly praised 
as a useful FTP application. 

To the uninitiated, its four 
pane interface can be a little 
disconcerting at first, 
emulating the look ot 
Windows Explorer but not 
looking - or acting - exactly 
right. It's no more difficult 
than any other FTP program 
to set up, and it has some 
very nifty features indeed. 

The Site Profile Manager 
is an excellent tool. You can 
simply define new folders 
and new sites with the 
minimum of effort. And, as 
a bonus, you can opt to have 
the site details you have just created added to a drop-down menu on the main 
toolbar. This means you don't have to scroll through long lists of sites and folders to 
find the one you want to connect to. All your most commonly accessed FTP sites are 
available in a single list. 

Another useful feature is the import facility. This nippy little number enables you 
to import the FTP settings from other FTP programs you may have installed on your 
system, including CuteFTP and WS FTP among others. This can save a lot of time 
and effort, A superb options menu has three rows of tabs to change various aspects 
of the program such as the default HTML editor and automatic detection of ASCII 

files, A useful toolbar has 
all of the main items you 
need, although the 
disconnect option is 
strangely absent in the 
default setup. But this 
is all rectified hy 
Voyager's final gem; you 
can customise the toolbar 
and add or remove any 
icon you wish. Truly 
excellent stuff. 


Product: 

1 FTP Voyager 

Web: 

I www.ftpvoyager.com 

Email: 

| N/A 

Price: 

1 Shareware: $37.95, 30 day evaluation 

SOFTSPOT SCOREBOARD 

Features: 

85% 

Very useful Import feature 

Ease of use: 

74% 

Four pane design cart confuse 

Value: 

75% 

A reasonable price for this client 

Overall: 

79% 

FTP Voyager has plenty of features 


I 



CuteFTP 3.0 



IT seems that CuteFTP has been around for years - 
I've been using it in one form or another for as 
long as I can remember. Well, not when I was 
using Macs and STs (remember Atari STs?), but 
you know what I mean. 

Designed along the top bar info, left and right 
directory tree and bottom status bar lines, 

CuteFTP is extremely functional and reliable with 
a veritable multitude of features packed within. Tt's 
ciearly designed for professional and experienced 
Internet users, and it does its job well. Many may 
not like its interface, but looks aren't everything in 
this game. 

The Site Manager is very easy to use with just 
the right amount of options to get you connected. 
The built-in connection wizard helps new users to 
get connected to their Web sites. When you add a 
new site, the Add Host dialog has general and 
advanced pages so you can set everything up 
ranging from the path to the local directory to 
entering firewall details for those using LAN and 
WANs in the office. 

There are a variety of setup option commands in 
the File menu. Instead of packing everything into 
one options control panel, Cute has five distinct 
sets of options to keep everything separate. When 
connected, Cute 'remembers' the most recent sites 
and directories you have visited, both locally and 
remote. This makes it easy to navigate Web sites 
when online and save on your connection time. 

Options such as the ability to alter the status of 
files on UNIX servers, queue files ready for upload 
and download and a built-in MP3 file finder all 
add up to CuteFTP being a great FTP application. 


Contact: 

CuteFTP 3 

Web- 

www.cutettp.torn 

Email: 

M/A 

Price: 

Shareware $39,95, 30 day evaluation 


[ SOFTSPQT SCOREBOARD 


Features: 

83% 

Loads of feature 

Ease of use: 

85% 

Genuinely easy to use 

Value: 

90% 

Unbeatable at the price 

Overall: 

84% 

Feature packed 


* 


PRACTICAL INTERNET 






















































































ADVANCED FTP 


Product: 

Web: 

Email: 

Price: 


Advanced FTP 


www.advcornm.net/ftpcirerithtml 


N/A 


Freeware 


SOFTSPOT SCOREBOARD 


Features: 

10% 

Ease of use; 

90% 

Value: 

5% 

Overall; 

10% 


Hmm... not many there 


Easy peasy 


You don't get much 


Less than the sum of its parts 


I'VE no idea why this TIP program is 
cat led Advanced FTP It could be a joke; 
irony, satire or maybe the guys who created 
it genuinely thought, it was advanced in 
some unknown way. Who knows, but I've 
thought of a new name. Very Basic FIR 

Because it is very, very basic. Some 
would say backwards, in fact Okay, so you 
can connect to an FTP site and upload and 
download files. But that's if. Even the very 
first Mosaic Web browser, back at the 
dawn of the-Web, could do that The whole 
point of creating a stand-alone FTP client 
is that you can stuff it with extra features 
and functions that you wouldn't find in a 
browser or in an HTML editor with FTP 
built in. 

So what do you get? A sad looking and 


unresizabie 
application with 
left and right 
windows for local 
and remote files. 

You also get ten 
icons on a toolbar and five very short 
menus. The site manager is non-existent, 
when you want to connect to a new site 
you dick on the Connect icon and type in 
the details. And that's it. If you connect, to 
a new site, you lose the details of the last 
site you connected to. How useful. Okay, 
you can save each site profile to disk, but 
it's hardly user-friendly. On the other hand, 
it's dead easy to use. But this isn't an FTP 
program for using, Tt's an FTP program 
for lying down and avoiding. 


BULLET PROOF FTP 



B-U LLET Proof FTP is an excellent. FTP 
application which follows the more traditional 
approach to FTP; local site on the left, remote site 
on the right, information log above and a 
download/upload status window below. 

A variety of menu bars look a little cluttered but 
they're quite functional. Just below the drop-down 
menus is the Site Information toolbar with editable 
fields where you can quickly type in a host, 
username and password without having to create a 
new connection In the Site Manager. This is great. 

The main toolbar has all of the main functions 
available at the click of a mouse button. The 
general options dialog is less well endowed. But one 
of the useful options you can set is the minimum 
connection speed. 


Bullet Proof FTP is a useful FTP tool with 
enough features to satisfy most home users. 

Product: 

Bullet Proof FTP 

Web: 

www, bpftp.com 

Email: 

n/a 

Price: 

Shareware $29.95, 30 day trial period 


| SOFTSPOT SCOREBOARD 


Features: 

70% 

Great toolbar connection function 

Ease of use: 

Bl% 

Easy to learn 

Value: 

75% 

Quite goad 

Overall; 

73% 

A competent client 



WS FTP is another 
superlative FTP application. 

It's always been a great FTP 
program, but with the 
advent of version five of the 
application, WS_FTP tied 
directly into the Windows 
operating system enabling it 
to display sites using 
Windows Explorer and 
Windows NT Explorer, It 
doesn't just look like 

Windows Explorer when you are viewing an FTP site, It IS 
Windows Explorer. 

You can run Windows Explorer as usual, and instead of 
looking at a directory on your hard drive, you can use it to view 
a directory on your Web site. Just click on the site in the left 
window and the directory contents are displayed on the right. 

You can also open FTP/Web sites in ordinary Windows windows, 
and drag and drop files from one to the other. It's so easy, 

WS_FTP still has its traditional interface too If you prefer to use 
it. Even here, the layout of the program and the way you access different 
features is so much easier than most other FTP programs. And without long rows of 
icons cluttering up the screen. 

Setting up new connections is simple, and the options screens are some of the 

easiest to use on any FTP 
program, except CuteFTP If 
you are using the Internet on 
a regular or professional 
basis, then WS FTP is a tool 
you must consider. 

Microsoft is trying to make 
using a PC work like you are 
using the Internet WS_FTP 
makes using the Internet 
work like you are using a PC, 
And it's better. 


Product: 

W$!“TP 6 

Web: 

www.ipswltch.com/products/WS FTP 

Email: 

N/A 

Price: 

: Shareware $37.50 

SOFTSPOT SCOREBOARD 

Features: 

93% 

Good features 

Ease of use: 

89% 

As easy as Windows Explorer 

Value: 

91% 

Worth every penny 

Overall: 

91% 

Fantastic FTP tool 
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Huh?! 


TH E code used to create Web 
pages can look fairly complicated 
to anyone who has no 
programming experience of any 
kind. Luckily, you don't actually 
need to know anything about 
writing HTML - the code used to 
describe the layout of a Web page 
- to be able to create your very 
own pages. 


Most Web page creation 
programs assume some knowledge 
of Web authoring. What's needed 
is a basic point-and-click program. 
That's where Web Workshop 
comes in. The program is designed 
for use by complete beginners, 
young and old alike. Weh 
Workshop has an almost cartoon¬ 
like interface, this virtually 


guarantees that young children will 
like it. 

You point and click on large 
friendly icons that dearly 
communicate their meaning. A 
painter's palette takes you to the 
painting option, a post box lets you 
create an email link, and so on. 

It's easy to use, so lets make 
your first Web page. 


STEP 1: STARTING YOUR FIRST PROJECT 


jf 4 ^ Ifc f fi&f 4B. (Mfc '^1 1^^" 


ProjectName 


Amibis 


After installing Web Workshop, go to the Start 
button and select Programs', l Webw[>rk r , then 
1 Web Work' again. Seconds later, (he program opens. 
Click on the 'New Project' button to get started 


The Create New Project dialog box appears. Type the 
name of the project in the bate and click an the 'Nov; 1 
button. If you click on the 'OK'' button on- the start 
screen, you bypass this dialog box 


Why dabble with confusing HTML code when building your 
Web site? CLIVE PARKER explains how to create a top-notch 
site with the minimum of hassle using Web Workshop 


SOFTSPOT: 


THOSE TERMS EXPLAINED 


Web pages 

These are pages of 
information that are 
usually found on the 
Internet, although you 
can also View them from 
your hard drive or from 
a CD-ROM disc. A Web 
page is just like a page 
in a book. It can have 
text and images in it, but 
unlike books, it can also 
include sound and 
animation and even play 
small films. 

You don't 'turn the 
page' to get to another 
Web page. Instead, you 
click on a link to take 
you to another page. 


HTML 

This stands for Hyper 
Text Markup Language. 
HTML is the code that 
defines what a Web page 
looks like, from the size 
of the text to the 
position of the pictures. 
But if the thought of 
mastering this new 
language brings you out 
in a cold sweat, you 
don't need to worry 
about HTML when you 
use Web Workshop to 
make your pages. It's all 
sorted out for you. 


Links 

Links are what make the 
World Wide Web so 
great. A link can be 
either a word or a line of 
text, or it can even be an 
image* When you click 
on a link, you will be 
taken straight to another 
Web page. 

Because all of the 
Web pages in the world 
can be accessed by 
absolutely everyone, you 
could include a link that 
goes to another page on 
your Web site. You could 
even link to a Web page 
Ofi a Web site in 
Australia. It doesn't 
matter where the page 
is; as long as you can 
link to it, you can view it 
in a Web browser. 


Here's the main screen, Down One left-hand side are 
five large icons labelled Open Pages, Add Graphics, 
Type & Pamt, Link To... and Try Links. Clicking on 
each icon changes die tads at Lire lop of the window 


We'll start with a nice background image. Click on 
the Add Graphics' icon on the left to go into 
graphics mode. On the top of the screen there is a 
row of tabs. Click on the Lab labelled Backgrounds 
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selection of background images is displayed for 
you to ponder over. The image you choose should 
reflect the kind of content you are going to use on 
your Web site. In this case, J've chosen Paper 


‘If. 


Hie background image you have chosen is now 
automatical I y displayed an the .screen. If you don't 
like the image, you can go bark to the Backgrounds 
tab and choose- a new Image for your Web page 
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The tabs at the top of the page are replaced by Icons. 
The blackboard icon i$ for writing text, the paintbrush 
lets you paint on screen and the mailbox lets you add 
and email address. Click on the 'Blackboard' icon. 


Now add seme text to your page. It can be anything 
you like, but it's a good idea to have a polite 
introduction and a welcome to your site. Click on the 
'Type & Paint' icon on the left of the screen 




you are happy, click the mouse pointer 
somewhere else nn the screen. The text box gues and 
yon can see your text oxer the background image. 
You can click on the text and move it on screen 



r you have positioned your heading, type in more 
text Make the body text smaller and use a different 
colour. Ynu can 1150 a different font, but mo nr thin 
two different fonts, on a page look confusing 


STEP 3: ADDING IMAGES AND SAVING YOUR WORK 



Welcome to my f irst 
web page 

ti. iliy nt ii Clin Mar. Thai. you for' 
vuittnf sjy Mb sits. 1 


Click on the Picture's tab and a selection of animal 
pictures appear. 1 here aren't Lliat many but it's 
enough to get you started. I've chosen: a cat and dick 
nn the image to add it 


You will probably want to illustrate your page with 
some of the included pictures. Click on the 'Add 
Graphics' icon nn the left and wait fnr the new set of 
tabs to appear at the top of the screen 




Pfclconie to 


Now it's Lime to save your work. Go to the Hie menu 
and select 'Save as...' Type in a name in the file 
selector. Now go back to the File menu and select 
the 'Create HTML' documents command 


The pages are automatically saved on your hard 
drive in the same folder as your project. The pages 
are stored in a lolder called HTML, which is inside 
the project folder in the Web Workshop directory 


Now you can run your Web browser to see what the 
page looks like. Use the 'Open Page' command in the 
File menu and use die file selector to find the pages 
you have just created. Them gaze at your workl 
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SOFTSPCTT: INTERMEDIATE TUTORIAL 
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OBJECTIVE 




Intermediate: Neo Planet 


To set up and 
use new skins in 
the NeoPlanet’s 
customisable Web 
browser 




Don’t rely on dull and unexciting Web browser interfaces from 
Internet Explorer and Netscape Navigator. CLIVE PARKER tells you ^ 
how to jazz up your online experience with NeoPlanet and some ‘skins' 


Huh?! 


Skins 

Hie creators of NeoPlanet 
have dubbed the new 
Interface files 'skins 1 
because they compare the 
changing of the interface 
to slipping on a new skfn. 
The data for the skins Is 
stored in a single file 
which is downloaded from 
the Internet 
Each file Js a 
compressed ZIP file 
(although it doesn't have 
a .zip file extension) 
which contains the skin 
elements stored as 
Windows bitmap files 
(BPM) and sound files. 
Because all of the bitmap- 
files are always the same 
size and have the same 
file names, it becomes a 
relatively simple task to 
create your own skin 
using a graphics program 
such as Paint Shop Pro, 


Explorer 

engine 

Because of the modular 
design of Internet 
Explorer, it's possible to 
use its central browsing 
engine as die tore of 
another application. In 
fact. It's possible to 
create your own simple 
Web browser in Visual 
Basic 6 because of this. If 
you wished, you could 
create quite a complex 
Internet tool that could 
include Web browsing as 
one of its functions. 


NeoPlanet 

Dialler 

Windows provides you 
with the tools to access 
your ISP/LAN, so that 
you can connect to the 
Internet. The NeoPlanet 
Dialer uses the same 
information as the 
Windows Dialer, but 
allows you to easily 
access your connection 
settings without having to 
quit NeoPlanet or go 
rummaging through your 
settings. 


ON E of the little known features of 
Internet Explorer is that other 
applications can run the Web 
browser functions within 
themselves. These applications act 
as a shell for the browser, enabling 
different user interfaces to be used 
while the display and navigation of 
Web pages is performed by the 
Internet Explorer engine. 


If you use MSN, its slick black 
browser is actually Internet 
Explorer in a new disguise. And 
the browser preview option of 
Homesite 4 uses the Internet 
Explorer engine, too. 

So, what if you could change the 
way Internet Explorer looked on 
demand? You can with NeoPlanet. 
NeoPlanet 5 is a reasonably size 


application that's on this month's 
cover disc. It weighs in at 3.5Mb 
in total. For this download you get 
a browser that's as efficient as 
Internet Explorer but is infinitely 
better looking. Once you have 
installed NeoPlanet, you can visit 
its Web site and download new 
interfaces - called skins - 
whenever you want. 


STEP 1: FINDING A NEW SKIN 



After installing NeoPlanet and playing around with 
it for a while, it's time to get some skins. There are 
two ways you can do this.. The first way is to click on 
the 'Skins' icon on the main toolbar 


The second method is to go to the 'ViewT menu and 
select the "Control Panel (All Settings)' command. 
When ynu do ttiis, it nponr; the Control Panel:; dialog, 
as does pressing F£ 


P taptanft 


m 



When the Control Panels dialog opens, double-click: 
on the Skins icon. In the Change your Look and Feel 
control panel, click on the "Import more Skins from 
the Skin Archive 1 button 
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At the Skin Archive page there are a variety ol 
options you can choose from, There Is a list of skin 
types, ranging from horror and gothic to cartoons 
and sci-fi. Click on a category 



A page appears with up to live different skin designs 
to look at. There fa a sin all preview image of the skin 
design, if you want to see what the full browser looks 
like, click on the "Show Full Skin' link 


A new page open with a screenshot of the full 
NeoPlanet browser window decked oot in its shiny 
new skin. After studying the design, use the "Back' 
button to return to the Skin Archive page. 
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SOFTSPDT: INTERMEDIATE TUTORIAL 





After returning to the Skin Archive, keep browsing 
until you find a skin you tike the luuk of. Now it's 
time to download it. Click on the "Import This Skin' 
link on the page to start the download process 


ilKffl* 
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STEP 2: DOWNLOADING YOUR NEW SKIN 


You Mt (fcoUt Ig. mpqrt * 
Thinnwikjmfwiflwt 
Cwitinu* 7 


A dialog bos pups up asking you if you want to 
import the skin. If you want to import it, click on the 
'Yes' button. If you decide not to download it* 
clicking "No' takes you hack to Hie Skin Archive 


After you dick on the 'Yes "button, the download 
begins. A dining has opens so you can keep track of 
the progress of the download. Most skins are quite 
small, downloads don't take very long 


Once the download is completed, a new dialog box 
opens asking if you want to change to the new skin 
straight away. If you want to change, click on 'Yes' 
Tf you don't, dick on "No' 


i you select the "Yes' button, the new skin 
design is applied to the NeoPlanet browser. If you 
want to browse for more Skins, you can continue to 
do so. There are hundreds to choose from 


The new skin changes the look and feel of the whole 
browser, not just the front end. Menus, dialog boxes, 
sounds and control panels all change when you slip 
on a new skin. 
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STEP 3: CHANGING THE WAY SKINS WORK 



If you want to remove a skin, select it from the list. 
To delete it from your hard drive, click on the 
"Remove selected skin' button, then click on "Yes' in 
die Confirm dialog box 



A 


5 





Double-Click on the Skins control panel icon Lo open 
the dialog box. Many skins Inclu-de sound effects, you 
can toggle them on and off using the check boxes. 
You can also enable effects and fancy menus 


On the left of the dialog box Is a list of available 
skins. If you want to see what a skin looks like, click 
on its name and the dialog box changes to the new 
style. If you like the style, click on 'Apply' 


Utt Pw 


Other control panels enable you to set up a default 
home page of your choice, adjust your modem 
settings, access the Internet Options control panel 
and generally tweak the performance of NeoPlanet 


Click on the 'Startup Options' control panel to 
choose whether the intro screen is shown, whether it 
checks foremail, block pop-up ads and whether to 
set up NeoPlanet as the default browser on your PC 
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S0FT5P0T ADVANCED TUTORIAL 

“Hi 


y? 


Reckon your 5Bk modem is giving you the fastest possible 
connection to the Net? Think again - you can probably speed 
it up even more. CLIVE PARKER explains 


OBJECTIVE 

Install and 
set up 
EasyMTU to speed 
up your PC’s 
connection 
to the 
Internet 


Huh?! 


THOSE TERMS EXPLAINED 


MTU or 
MaxMTU 

MTU stands for 
Maximum Transmission 
Unit. This refers to the 
absolute largest packet of 
data that can be 
transmitted over a 
network. The 
exact size of the MTU 
can vary depending on the 
kind of network. An MTU 
Size of 576 bytes is 
common on an X.25 
network (which is used 
extensively to make up 
sections of the Internet) 
or 1,500 bytes on 
an Ethernet. 

X.25 Network 

Much of the Internet is 
made op of Interlinked 
X.25 networks which are 
all owned by various 
different companies 
and governments. 

The X.25 part Is 
actually a 

recommendation for the 
specification of the 
protocol published by the 
ITU-T international 
communications 
standards organisation. 
The protocol is made up 
of three definitions. The 
first of these is the 
electrical connection 
between the terminal and 
the network. The second 
is the transmission or 
link-access protocol; and 
the third is the 
implementation of virtual 
circuits between network 
users. Together, these 
definitions specify a 
synchronous, full-duplex 
term Inal-to-network 
connection. 


TTL 




TTL stands for Time to 
Live and is a header field 
Eft a packet of data sent 
over the Internet The 
Time to Live header 
determines how long the 
packet should be held by 
any router. 


PC s are automatically set. up to 
connect to other PCs using an 
office connection such as an 
Ethernet network. While these 
default settings are fine for office 
networking, they're not as efficient 
when you are connecting to the 
Internet using a modem. 

Data is sent over networks in 
chunks called packets. On office 


networks, the packet size can be as 
large as 1,500 bytes. 

The Windows 98 dial up 
networking stack is designed to 
self tune in the same way as 
Windows NT, although it doesn't 
always do so. Luckily, it is possible 
to alter the MaxMTU (see Huh?! 
box) manually and set it to the 
best recommended size for the 


X.25 networks that make up the 
bulk of the Internet. The 
recommended packet size for the 
Internet is 576 bytes. 

Using EasyMTU, available free 
on the Net, It Is possible to alter 
the MTU settings of your PC for 
greater efficiency. It won't 
guarantee you better connection 
speeds, but it should improve them. 


STEP 1: INITIAL STEPS WITH EASYMTU 
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Install EasyMTU onto your hard drive then locate 
the program File and run it, When EasyMTU Opens, 
an alert box opens asking you If you want to set the 
recommended settings. Select 'No' 


The program now opens without any settings being 
altered on your PC. You need to find out the current 
MTU of your PC, so go to the Find MTU tab in 
EasyMTU and click St 
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When you gel Lo the FindMTU screen, connect to the 
Internet as normal. Now choose a Web host from the 
drop-down menu Or enter one ol your own. Click nn 
the 'Start 1 button Lo find the settings on your PC 


fricb Vote's i ru 3 o 

m 

V X 

WintowiSElt BVp*^| AmniuOr** FftlWUJ 

| G eflchm^t*, j AbHJ f j 

Hm jwww rweape com 

3 M2 

| SBC J AtftCrt 

. I***** i —__9 


◄h 


You may have to wait for a few seconds for the result 
of the lest to come through. The default settings on 
this PC are incorrect, the MTU size is 1,500 and nn 
error message appears 
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Click On the 'Benchmark'' tab to confirm the size of 
packets being sent. Anything over 576 bytes in Size 
is too large for an Internet connection. As you can 
see, packets up to J r 024 bytes were sent 
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Now you know die settings are incorrect, you should 
disconnect from the Internet and then dose 
EasyMTU. Click on the large 'X' Icon In the toolbar 
to exit EasyMTU 
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Now we must change the Default Rev Window. The 
recommended value is 4, Select it from the menu 
and the Custom number 2144 to Lhe leli becomes 
greyed out 
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Now to change the DefatiltTTL (Time to Live) 
setting, TTL is not set as a default in Windows 95 or 
Windows 98, The recommended TTL value is 64, 
Type this value in 


The final setting to change Is the Com Boost Value, 
This Is usually set to 4 by default, you must change 
this value to 2 for the best results. Click on the 
second icon from the left to save the settings 
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An alert bo* opens, informing you that the settings 
have been saved and that you must restart Windows 
for the changes to take effect. Do so 
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Run Easy MTU again and ciick on the "No' button 
when the dialog box appears When the program 
opens, you can see the current settings of EasyMTU. 
We will be changing the first four of these 
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Go to the IP MTU setting and click on the pop-up 
menu. There are five settings listed, we need Lo select 
the Small setting. After you select Lhe Small setting, 
the figure 576 appears in the box to the right 


STEP 3: A TOUR OF EASYMTU 
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After restarting your PC, run EasyMTU again. This 
time when It opens, there should not be an alert box, 
In the Windows 98 (or Windows 95) tab you should 
see the settings you just created 


You should now go Lo Lite Benchmark Lab to check 
that the MTU settings are operating correctly. Go to 
the Benchmark screen, select your test host find click 
on the 'Start' button to begin the tost 


The first five packets sent are all under 576 bytes in 
size Lo the transfer is a success, Rackets larger than 
576 bytes, arc not transferred. This is correct; your 
system is now optimised 
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It's worth looking .it the other settings in Easy MTU. 

Those using AUL should select the AQL dial-up 


Click on the "Bindings' tab and you will sec which 


adapter in bindings and select the AQL Max MTU 

1 

dial-up adapter is active, the adapter bindings and 


Optimized for speed' option in the America Online 


the MSTCP driver being used by the system 


screen, If yon don't use AOl then don't select it 



The first icon loads the current MTU settings. The 
second saves the new MTU settings. The Windows 
icon sets the default settings. The EM button sets the 
recommended settings 
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HARD WIRED__ 

LIVE, CAMERA, 
ACTION! 


BUDDY MARVEL 



THE post-6pm scrap for use of the home computer is t we suspect, a 

scenario most of our readers will recognise. So, for the sake of peace 

and quiet, it might be wise to invest in a Buddy card. Developed by 

Johnsons Photopia. this ingenious piece of kit allows two people to 

connect to the Net from just one Pentium-based PC. Using just one 

Internet service provider (ISP) and one modem, 

both people can surf different Web sites 

and send emails simultaneously, for no 

extra cost. Best of all, the maker 

claims there is no loss of speed or 

quality. And as long as each user has a jj 

monitor, keyboard, and mouse, they 

can share other hardware such as gg 

printers, scanners, and CD-ROM ri ^ 

drives. You can win one on page 70. 

Product: 

Price: 

Guntiict: K ■ ,v i*■ T ‘ i, ! ^7/'^ it 


WITH colours like these, you'd think the Vcam was 

ready-made for a Blueberry iMac. Unfortunately, Trisys 

is still beavering away on a Mac driver, so it's PC-only 

for the moment. Its USB capability allows you to plug 

and unplug it anytime you want, with no power leads nr 

capture cards needed to make it work. Once you've got 

the camera up and running, you'll find a veritable feast 

of software on the accompanying CD. for example, 

there's Microsoft 

NefMeeting for 

videoconferencing and 

Live Express 

for preparing ^ 

video and voice 

mad. The 

camera itself is H 

simple to £M 

operate, and is J9k jflH 

easily focused 

by manually MBlik 

twisting the ' JKSM w . 

lens. Our Staff 
Writer Alex had 

one complaint, * |f 

though - if made ^Hr 

him look JV 

humjover. Hmmm. W 


THE LATEST GOODIES, GADGETS 


PHUNKY PHILEX 


Product 

Price; 

Contact 


Product 


Contact: 


www.buddy.dl rect2u.co. uk 


THERE’S little poll 
railway station’s Ta 


www.labtec.CDtn 


www.philex.com 



f fllH 

ESjMMSMi 









Product: 

Trisys Vcam 

Price: 

£59.99 

Contact: 

www. tr isys-eu r ope. co m 
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I I AM J WIRED 


Lexmarks the spot 

WHAT have printers got to tJo with the 
Net? You may want a hard copy of the 
amazing multi-coloured Web site you've 
just created. Or perhaps you’ve just 
compiled a CD of your favourite MP3 files 
and need a nice cover sleeve. Should either 
of these needs arise, the Lexmark Z31 
inkjet could he the answer. For your money 
you get a standard 1200 x 1200 dpi output 
at eight pages per minute for black and 
white and 3.5 pages per minute tor colour. 
The special Accu-Feed paper system will 
also help you avoid paper jams, with the 
ability to hold up to 100 sheets in its input tray. And you’re not 
limited to just paper either. The Z31 can handle photo paper, index 
cards, envelopes, iron-on transfer sheets, and even t-shirts. OK, so 
we made that last bit up, but you get the idea. 



Product: 

Price; 

Contact: 


Lexmark Z31 


£149 


www.lexrnark.co.uk 


AND GIZMOS 


Solitary sounds 

IT T 5 all very well having speakers that will pump out enough hass 

to summon the local constabulary, but there will he times when 

you need to keep the noise down. Designed for a wide range ol 

PC uses, the Plantronics H51 headset allows you to 

listen to your favourite MP3 music without 

incurring the wrath ol those around 

you. The sound quality is 

impressive, with hi-fi stereo and 

nice deep bass sounds adding 

realism to Net games and 

multimedia Weh sites. The 

HS1 also comes with a 

microphone that can be used 

with speech recognition SpT 

software, ft you're feeling 

adventurous, you can even 

use it to talk to people over 

the Internet. 


Plantronics HSi 


I WWW.piantroni cs .c 0 m/err ejj 





WIRED 


SERIES STUFF 


FOLLO WING the success of its Series 5mx, Psion has unleashed 
its new, colourful. Series 7. Encased in leather and much bigger 
than before, you will get a full day’s use from its powerful 
rechargeahle battery. Full Internet connectivity allows you to 
connect to the Internet and send email, which is great for busy 
Net users on the move. And any email prepared on your home PC 
in Microsoft Outlook can be transferred to your Psion via a special 
docking cable. Unfortunately, at present the Series 7 only works 
with a Psion Dacom 5Gk Goldcard modem, which will set you back 
an extra £119. A seriously nice piece of kit 
if you can afford it- 


CHEAP FLASHER 


AG FA'S rather clunky-looking silver CL30 gives prospective digital 
camera owners yet another headache, albeit a reasonably priced 
one. The catiftra is easy to use and runs off four AA batteries, 
which allows you to get snapping straight away. The rather cheap 
plastic buttons let you switch quickly between Record and Play, 
and a handy slider allows you to review images m a flash. The 4Mb 
memory card that comes with the mega pixel CL3G will hold 
between six and thirty six images, depending on the resolution. The 
1.8” colour LCD viewfinder is nice and clear, while the special 
PhotoGenie technology does its best to remove the pixelation and 
jagged edges commonly found in digitally captured images. The 
camera also comes with both serial and USB cables a thoughtful 
touch which means 
you should have no 
problem adding 
pictures to your 
Web site. 


Product: 

Price; 

Contact: 


Product; 


Contact: 
















TAKE FIVE 

WEBCAMS ON TEST 


Invite the world into your living room with a Webcam - MARTIN PIPE pits five of the 
leading Webcams against each other to help you choose which is the best to buy 


WHY should you consider getting a Webcam? They don't have the 
picture quality of cameras that cost half the price and, what's more, 
they look like one-eyed eggs' Rest assured, though, that these gizmos 
are worth every penny. They not only let you hold videoconferences with 
friends or colleagues, but also let you broadcast the goings on in your 
home to a potential audience of millions. 

Generally, picture quality is not fantastic and these units are limited 
by the slow data rates currently possihle over the IMet. But with a 
program like Microsoft Netmeeting you can see - as well as hear - the 
person you're communicating with. Given that your correspondent might 


be on the other side of the world, and that you're only paying local call 
charges, this is quite an attractive idea. 

If your Net connection isn't fast enough for videoconferencing, you 
could always send a video file as an email attachment. It's also easy to 
grab a still-frame while you're online, and send it to somebody you've 
just met on a newsgroup. This is great for Internet dating, or to discuss 
technical support problems you may be having. 

The most common use of Webcams, though, is to point them outside a 
window or across a room - particularly bedrooms. You can then charge 
Web users a huge fee for peaking at you! 


Huh?! 


THOSE TERMS fcXPLAINFD 


❖ 


CIF 

Common; Interchange Format, 
Specifies resolution of 
352x288. High quality 
images, but very low refresh 
rates for Internet. 

H.323 

Standard for network-based 
videoconferencing, as 
supported by Microsoft 
Netmeeting, and CUSeeMe. 

Half/full-duplex 

soundcard 

Half-duplex means your 
soundcard will transmit or 
receive - but not both at 
any given time. Most modern 
soundcards are full-duplex, 
and can receive and send 
si m u I taneous ly. G onferen c ing 
requires the latter. 

Refresh rate 

Term that specifies how often 
the picture is updated. 
Expressed as the number of 
frames per second (fps). The 
higher, the more bandwidth is 
taken. Dial-up Internet 
videoconferencing refreshes 
slowly for this reason. 

SQCIF 

Sub-quarter QIF, Specifies a 
resolution of 128x96. Allows 
quickly-freshed Internet video, 
albeit of poor quality, 

QCIF 

Quarter GIF, Specifies a 
resolution of 176x144. 
Medium-quality images, but 
can be updated more quickly. 

USB 

Universal Serial Bus - a high¬ 
speed 'plug-and-play' serial 
data connection now finding 
its way onto printers, 
Webcamsand scanners. 



ZOOM WEBCAM ISA 


UNLIKE the other 
Webcams featured in 
this article, the 
inexpensive Webcam 

- from modem 
manufacturer Zoom - 
doesn't have a USB 
connection for the 
host PC. Instead, j 
you get an archaic 
ISA interface card, 
into which the Webcam 
itself plugs via a 9-fool 
cable, The card handles video capture 

- although the absence of standard video 
connectors means you can't hook up a VCR or 
Webcamcorder for transmission of previously-recorded 
footage. 

Note that the Webcam will plug directly into a Zoom 
56k internal modem, eliminating the need to install the 
card. This compact Webcam is mounted on a swivel 
bracket, which allows it to be positioned on a monitor and 
angled towards the subject. Its manually adjustable fl.9 
lens offers a sensible 50-deg tee fid d-of-view. 

The final hardware item supplied is a mike that plugs 
Into your soundcard. In terms of software, the most 
important inclusion is the rather basic Video Link 
videoconferencing program, This conforms to the H.323 
standard, and will talk to any software capable of 
communicating with this protocol Microsoft's popular 
Net Meeting, for example. The supported resolutions are 
352x288 at 7.5 frames-per-second (fps), and 176x144 at 
15fps, Although the software will install on Windows '98 
(as well as '95), the procedure involved is slightly tricker. 
Image quality is fair, with good contrasted our range. The 
maximum VH 5-grade resolution of 352x288 limits its 
still-image potential (note that you have to capture with 
Video Link, because the Webcam isn't TWAIN-compliant). 
You will need a minimum PC processor of P133. 



Contact: 

Zoom 


Web: 

www.zcomtel.com 


Phone: 

0870 720 0060 


Price: 

£50 


| HARDWIRED SCOREBOARD 


Features: 

70% 

Generally good 


Ease of use: 

70% 

Not as easy as USB tu install 


Value: 

BD% 

Webcams have never been cheaper 


Overall; 

75% 

Fair package 


LOGITECH 

QUICKWEBCAM PRO 


LIKE most recent Webcams, this one hooks up to your PC 
via USB. Installation is thus a cinch. Plug in, install the 
Windows 9x software, and start using if! Mac software is 
also planned for the Quick Webcam Pro. The base of the 
spherical CCD Webcamera Incorporates a Nip' to prevent it 
falling behind your monitor, and can be swivelled in both 
planes until it faces you. The f2.0 lens has a 46 degree 
ffeld-of-view, and manual focus adjustment. Unlike most 
Webcams, the QuickWebcam Pro is capable of bettering the 
standard QCIF resolution of 352x288 - it will go up to 
640x480. Because it is TWAIN-compliant, you'll easily be 
able to capture stills with die QuickWebcam Pro and send 
them as email attachments. Unlike the Philips model, the 
Logitech doesn't have an inbuilt USB mike, so you'll need 
one of these for your soundcard. 

An excellent software bundle is included. The most 
important program is the user-friendly QuickWebcam Pro. 

It allows you to capture video or stills, and send them as 
email attachments. There's even a l web publishing' wizard! 
Video file formats supported include AVI and RealMedia. 
This versatile program supports a proprietary compression 
technology, known as VIDEC, that supports the 
Webcamera's highest resolution, Al 640x480, the 
maximum refresh rate is 12fps. An 
impressive achievement, f 

nonetheless. Videoconferencing, 
provided courtesy of 
Microsoft's Netmeeting, is 
best conducted at resolutions 
of 352x288 or lower. The 
QuickWebcam Pro is capable 
of decent still images and video 
footage. Contrast range and 
colour accuracy are both 
good, although blurring 
was obvious on a 
couple of occasions. 




Cl 00 


HARDWIRED SCOREBOARD 

Features: 80% 

High resolution, hut some blurring 

Ease of use: 95% 

Simple to use 

Value: 70% 

Rather expensive 

Overall: 05% 

A well balanced package 
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HARDWIRED TAKE FIVE 




CREATIVE LABS VIDEO BLASTER WEBCAM 


CREATIVE is renowned for its soundcards, but it's also been 
involved with Webcams for some time. The Webcam reviewed 
here, Creative's third such device, only runs under Windows 
98. Another obvious change from the previous Webcam II Es 
that we now get a USB, rather titan a parallel-port, 
interface. Installation is thus quick and easy. You can then 
start capturing video, or conferencing with pictures via the 
Internet 

The Webcam is in two hinged sections; a body that sits on 
rubber feet, and an image sensor that can be swivelled up or 
down. The lens has a 62 degree field-of-view, and can be 
focussed manually, A mike isn't 
built-in, but Creative supplies 
one in the package. Like the 
Logitech QuickWebcam Fro, 
the Webcam HI has a 
maximum resolution of 
640x480. At this resolution, 
the maximum capture rate is 
ISfps. Choose a lower resolution 
(say, 352x288), and you can 
capture at a TV-like 25fpS- 




PHILIPS PCA646VC 


* LET'S make things better', as 
the Philips saying goes. It 
could certainly improve on 
the mounting arrangement 
of this cute little 
Windows 98 only 
U SB-interfaced 
Webcam. K sits on a 
little rubber tripod, and 
is quite difficult to orientate 
properly - indeed, It has an annoying 
tendency to slip around. 

The Webcam has a maximum resolution of 358x208, 
and will capture at the U K TV refresh rate of 25fps. 

There's a manual lens-focus control, and (unusually) a 
built-in mike that transmits audio to your PC via USB, 
Mote, however, that your PC must have a soundcard if 
you're to hear the other party during a videoconferencing 
session, A final embellishment is the distracting bright red 
LEO that tells you when the Webcamera is operational. 

Installation was a doddle, and the set-up program 
includes a series of friendly wizards. The Webcam is 
TWAIN-compliant and, as a result, still images can be 
easily aeguired via your favourite image editor. Most 
Webcams are supplied with programs that allow you Lo 
create a compact'video email' executable file. When the 
recipient extracts and runs the program, it will display 
thanks to an embedded playback application. For this task, 
Philips has plumped for Videogram Creator - a simple, but 
very easy-to-use, piece of software. 

For videoconferencing purposes. 

Philips has supplied the ubiquitous 
NetMeeting from Microsoft 
Although the resolution of this 
Webcam doesn'L go up to the 
640x480 of some competitors, we 
were very impressed with the image 
quality. Pictures were crisp, fairly 
detailed and realistic. 


Contact: 

Philips PC Peripherals 

Web: 

WWW, phi1ips.com 

Phone: 

gi81 689 4444 

Price: 

£70 

| HARDWIRED SCDRE BOARD 

Features: 

90% 

Superb quality 

Ease of use: 

95% 

Good 

Value: 

85% 

You get a lot for the money 

Overall: 

90% 

A Webcam with everything 


Interestingly, the Webcam III has a simple electronic "zoom' 
that works by enlarging portions of the overall CCD scan area 
to fill the window. As a result, the enlargement ratio is 
dependent on the selected resolution. The supplied Webcam 
Control software caters for video/still image capture, and 
offers flexible adjustment options. Image quality is fair it's 
smooth and accurate (although a little pale with Ihe 'auto' 
settings). 


Contact: 

Web: 

Phone; 

Price: 


Creative Labs 


www. so u nd bl a$te r. com 



01245 Ibhlbb 


£70 


| HARDWIRED SCOREBOARD 

Features: 80% 

High rosolciLion, and good video 

Ease of use: 90% 

Very user friendly 

Value: 85% 

A lot is offered 

Overall: 30% 

A lot for your money 



VIDEOLOGIC HOMEC@M 


THIS smallish USB Webcam, which will work under 
Windows 95 or 98, has a built-in mike. It doesn't take lhe 
elegant approach adopted by Philips, and transmit the 
sound via USB. Instead, you get an extra cable that plugs 
into your soundcard's mike socket. The extra cable means 
mure weight and, as a result, the Webcam [which is 
somewhat light) has a tendency to fall off your monitor or 
point at the ceiling l You get quite a lot of software, a high 
proportion of which is demo material, Falling into the latter 
category is Eyecatcher, a motion deteet/capturc program of 
pie type that's supplied freely with some other 
Webcameras, Another program is Spy Webcam, which will 
periodically upload images to your web space when you're 
online. This program also caters for video emails. 

Videoconferencing Is, as with 
the other featured 
Webcams, provided 
by Microsoft 
Netmeeting. A 
rather more 
intriguing 
Microsoft 
inclusion was that 
of VidCap32 - a 
simple video capture 
program. The 
Homec@m's pics can be 
saved to your hard disk as an 
AVI file, and then edited (a simple editing program. 
Videoworks, is included). All neat stuff, if you want lo send 
email video grams that are rather more polished than 
average. An image editor is also supplied - the Homec@m 
is, like most current Webcams, TWAIN-compliant. The 
maximum resolution Is an impressive 640x480, although 
you will only get a UK video-style refresh rate of 25fps if 
you go down to 352x288, Picture quality was generally 
good, although this Webcam was a bit noisier than others. 
You need a minimum processor of Pentium 2GQMHz or 
more. 



Contact: 

V ideologic 

Weh: 

www.vldeologic.comi 

Phone: 

01923 277488 

Price: 

£7U 

HARDWIRED SCOREBOARD 


Features: 80% 
Ease ol use: 90% 
Value; 85% 
Overall: 87% 


Excellent resolution, but noisy 

Easy to Install and use 


Lots of software 


A neat I it Me package 


Online 

Webcam 

resources 

www. Web cam world, com 

Webcam resource site 

n av, webring. com/cgi-biiy nav 
c gi?r|ng=live Web cams ;li st 

A collection of nearly 2000 
Webcams around the world for 
you to visit 

www, microsoft.com/' 
windows/netm eating 

The home of Microsoft 
Netmeeting - a very popular 
Internet conferencing package 
that supports audio and video. 
It's free, and can be 
downloaded from this site 

c u-seem e.come IL e d u 

A popular videoconferencing 
program for Windows and 
MacOS 

www.geacrties.com/ 
Silicon Val ley/Bay/6473/ 
webctiat.html 

WehChat32 - a Windows 
Internet chat client that 
supports Webcam video 

re dd wart, wm w.ut we nte. n|/ 
pub/www/person^vertegaal/ 
soft ware/aboutf ramese rver. 
him! 

Webcams for Mac users 

surveyarcorp.com/' 

Webcam32 

Webcam shareware for 
Windows IMT/9x. Go on - put 
some video on your home 
page 

www.gen.com/mhs/ 

Webcams/eu.htm 

A selection of European 
Webcams 

www. eart h Webcam. com/' 

Webcams from around the 
world 


USING YOUR 

WEBCAM 


ONLINE 


T HINKING of beaming 
pictures from your home on to 
the Net, but not sure where to 
start? Once you've bought a 
Webcam, check out the 
excellent tutorials at TT 
Library (wwwjtlibrary.com), 
which helpful ly guide you 
through the process step by 
step. The hardware and 
software requirements are 
explained, and you'll also find 
examples of the HTML and 
Java source code for you to 
add to your Web site. 


PRACTICAL INTERNET 







































































STOLEN TOOL KIT 


er s 


TSLIRR 


Dear Clive, when I used to compose and write email messages 
a few months ago there used to be a series of tools in the icon 
bar where I could style my text using different colours, fonts 
sizes, underline and embolden and so on, just like a word 
processor. However, for some reason these tools have 
disappeared. How do I get them back? Also, there is a menu 
command labelled ABC Spelling which has always been greyed 
out on my PC. How do I get to use the spell checker in my 
email program? Any information will be gratefully received. 

5yd Paterson 

For the spell checker to work in Outlook Express and 
Outlook, you must have Microsoft Word 97 or Word 2000 
installed. This is because the Outlook programs use the 
spell checker supplied with Word. 

You haven't said which email program you are using, 
but Judging from your letter it must be Outlook Express 
4 or 5. It's relatively simple to solve your problem, it's 
caused by one of the settings of Outlook Express being 
changed. Here’s how to change the settings back. 


"UST 


InufeionwArttasiicok 


F Sfmdrm 


y j f' . „,^ t f- . L 

t-W I* HTML 
™ r EWnTm 


jd SatFuys., | 


** :x. 


HXMLS^rtny | flnM^.,1 




Vou don't need to change any other settings, so dick t 
the 'QIC button to exit 


* 


Whatever your Internet ailment, our medic CLIVE 
PARKER is on hand to rustle up some remedies 


Virus warning 

Hi Clive. Met Surgery is a great column, keep 
up the good work. I was upset to get an email 
from a friend today who told me that 1 had sent 
him a virus along with a Microsoft Word 
document for a project we are working on. His 
PC is all right because he has anti viral 
programs running on it l don't have any virus 
protection software at all, can you recommend 
some software for me? I didn't realise you 
could send a virus with an email message, J 
thought you got them from dodgy floppy disks. 

Oh yes., the virus in question is called the 
W97M.Marker.A virus, whatever that means. 

John Lloyd 

Hi John. Viruses are a constant problem and 
there are thousands of them around for the PC, 
see the feature in Practical Internet 31. Viruses 
can come In many forms. Some hide themselves 
in the code of harmless seeming programs that 


change things on your 
PC without your 
knowledge. Some hide 
in the boot sector of 
floppy disks as you 
noted. Others hide 
themselves in Microsoft 
Word documents, just 
as the one you sent to 
your friend did. The 
virus in question is a 
Microsoft Word macro virus that detects your 
name, address and other details and sends it over 
the Internet to the authors of the virus. 

I personally use Norton Antivirus on my PC 
and [ can thoroughly recommend it i have never 
had any virus problems on my PC because the 
first thing I installed was the Norton Antivirus 
software. In just over 16 months the software 
has detected and deleted around six or seven 
viruses before they could damage my system. I 


GirwJ | A wd 

Stntfrpg 

^ ,[ P Swwwtf Mfitranwi rr*H W Hams'folds 

LssJ _ „ 

P Send meuagmipimwlaltty 

F Aiiniiwlic.rt^ fn.i peopie I Ho n myAtUitTr BmA 

K? ewnpotirig 

F? 

P RpiA' to nHssasrs usng the fqnma* irv wtati HFhsm v*h a s*ri 

HcmaittMlSaftBfc. j 


In the Send pane, move down to the "Mail Sending 
Format' section and select (lie HTML ratlin button 


%W 

•Km „ 

pBttet Cli* 


COOKIE 

CRUMBLES 

I have a number of 
friends who are also use 
the Internet, and we 
have a question. If one 
of us installs Microsoft 
software 'borrowed' 
from a friend, and not 
personally bought, is it 
possible for Microsoft to 
check by use of cookies 
or other technical 
wizardry that you are 
illegally using the 
program? 

Philip A Lane 

There was a Jot of fuss 
about this issue when 
Windows 95 was 
launched. It is certainly 
possible to create 
programs or ActiveX 
components that can 
read the directory of 
your hard drive. And 
the serial numbers 
could he checked to 
see if they belonged to 
you. But this kind of 
action contravenes laws 
such as the Data 
Protection Act. 


Send your questions by email to 
helpdesk@paragon.co.uk or fill 
out the Web-based form at 

http /portishead. net he Ipdesk. html. 


PRACTICAL INTERNET 



































































BLEAK OUTLOOK 


FRY 


a** Horton Anfivwui 


l-inixt 


Whenever I try to open Outlook Express 5 
to compose email offline, the system tries 
to connect automatically although it is set 
up not to connect on opening Ihe program. 
I have recently joined the 1SF} Skynow, 
and Outlook Express title bar now says 
'Outlook Express provided hy Skyrmw.' 
Could this have anything to do with the 
problem I'm having? 

Darren Thewarajah 


Scamng RerroteVakie,class in compressed- ffc ciB^p ap 



Fofctw C: k. SB eve As Java FImUDKI .1 


Acfevi 

Ftei 

Matter boot 
records 

Bflnf I«ca4* 

Seamed 

28,552 

2 

2 

Infected 

0 

0 

0 

Ftepanpd 

0 

0 

0 

Quarantined 

0 

- 


rjftlftfftri- 

0 

' - . ■ 

- 


Step 


3 t* 


also update the virus listings every week by 
downloading them from Symantec's Web site at 

www.symantec.com. 

You can get Norton Antivirus 2000 from the 
Software Warehouse (0800 0355 355, 
www.sottware-warehouse.co.uk) for £2936. 
I'm sure you'll agree that £30 is a small price to 
pay for virus security. 



Security j 

General | Read ] Send ^j_ Compose j SondUxe* j 

General —-—— -- 

If** .! P Iflifren starting, go dvsctfr 1 to my In bo x' fold#} 

^ P Notify me i there « arv ne* 

|Y Aiitfjfnntrn.jily display folders with unread n 


Send / Receive Message* -—- 

mi f“ R*r ftxnd when new message* arrive 

-4 r 


£end and receive messages at startup 

r Ch^.fpin^mWMKlfygy.. ..El 


13 w < r») 


When the Options dialog box opens,, click on the ’•Send' 
tab 


00 
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“3 1TT3 I, m t v k 
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IW got a hifc* 

You cam Me N 9 you like 
Vi got # bsskil. t 6*1 that rings 
And things 

To roakt K loot good) j 


fri M you b*v» it If I coUld 
Bui I borrowed It 


Compose a new message, Now you have changed the Mail Sending 
Format you can send emails using multiple styles and colours 


Pve installed Skynow to check this out 
and have had the same thing happen to 
me. This is because some service 
providers - Freeserve is another one - 
set up Outlook Express to open a pane 
at the bottom of the Outlook Express 
window called the Info Pane. This 
window is actually a Web page, and 
Outlook Express tries to get the latest 
version from the Web site when it 
opens, no matter what your settings are. 

Nevertheless, you can get rid of it 
quite easily. Follow these steps. 



As you can sre in this picture nf Outlook 
Express 5 f there Is a blank window at the 
bottom cf the screen. This is the dreaded 
info pane. To got rid of it, go to the View 
menu and select the 'Layout' command 



When the Window Layout Properties dialog 
box upei]i you can see a series of check 
boxes that control various options. Find the 
Tmfn Pane checkbox it's third from the 
left in the second row - and click on it to 
uncheck if. Click on 'OK' to finish 



When you return to the main screen, you 
can see that the Info Pane has disappeared 
from the bottom of the Outlook Express 
window. The next time you open Outlook 
Express 5 it will m longer try to connect to 
the Skynow web site. Problem solved 


NETSURGERY 


s 


CLIP-ON PICS 






Hr Clive, excellent mag! I've 
followed all instructions when 
adding photos as attachments 
and they have always arrived 
at the recipients,, opened up 
on the page with the mail, but 
also as a paperclip icon. In 
the Format menu, the 'Send 
pics with message' command 
is always licked. I uncheck tt 
hut it doesn't help. Can you 
solve the problem? 

Barry Newton 


Clicking art the ‘Send pics 
with message 1 command to 
unselect it should solve the 
problem, but the recipient 
cart save the images to his 
hard drive quite easily by 
right-clicking on the 
paperclip icon and selecting 
the ‘Save Attachments 1 
command. Follow these five 
simple steps to save 
attachments in email 
messages received by 
Outlook Express. 



When the email arrives, 
view it in the usual way by 
selecting it from the list in 
the Inbox of Outlook 
Express. Go to the 
paperclip icon at the right 
hand side of the message 
header and right-click on 
the icon. Select the 'Save 
Attachments' command 
from the pop-up menu. 

If there is more than one 
attachment with the 
message, click on the ‘Select 
Air button to highlight 
them. To choose where you 
want to save the 
attachments, click on the 
Browse...' button* 

A small file selector style 
dialog appears that enables 
you to select a folder on your 
hard drive where you can 
save the attachments. Select 
a folder then dick on the 
'OK 1 button. 

You are returned to the 
Save Attachments dialog 
box. Click on tbe ‘Save' 
button to save the 
attachments straight to your 
hard drive. 

After saving the 
attachments, go to the 
folder where you saved them 
to see if they have been 
stored there correctly. You 
can now use the attachments 
as ordinary files. 
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DANISH 

DILEMMA 


O 
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I wonder If you could help 
me. I would like to join an 
ISP In Denmark, but I do 
not know which ones operate 
at a local call charge. How 
can I find this out? 

Joanna thompson 

There are over 10,000 
international service 
providers listed at 
www.thedirectory.org! 
including a list of Danish 
Internet service providers 
at www.tbed \ rectory, o rg/for/ 
accZ45.htm 
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If you want to find out about 
service providers from all over 
tti-e world, this is the (He 
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Zip it up 

In the Winztp Tutorial in Issue 30, you say it is 
possible to compress data to a fraction of its 
original size before it is downloaded. Great] 

And that this would save time downloading. 
Even better! 

So how do you do it? Because you didn't say. 
And having spent some considerable time online 
as the amount downloaded so far crept 
infinitesimally upwards, I really would like to 
know. Thanks in advance. 

Dorene Cox 

1 think that you've misunderstood what 
actually happens and may have mixed up two 
different scenarios. 

In scenario one, you don't compress the 
software or files into a ZIP archive before they 
are downloaded from the Internet. They should 
already be compressed into a ZIP file ready for 
you to download and unpack using Winzip. 
When you download the file, you run Winzip, 
select the zipped file you just saved to your 


hard drive and uncompress it In the same way, 
if someone sends files as an email attachment, 
it's a good idea to compress them into a ZIP 
file before they are sent to you. 

In scenario two, you compress a selection of 
files before you upload them or send them as 
email attachments. This saves time and money 
for both parties Involved, 
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Winzip enables you to compress anrl uncompress files on 
your hard drive, not on Web sites 



I want to use Freeserve as my main Internet 
service provider but 1 am a Macintosh user, 1 
read in the latest Practical Internet that 
although this platform is not yet supported it 
is still passible to sign up far an account. 
Please can you give me a step-by-step guide 
to signing up for an account? Can you also 
tell me whether there are any potential 
problems going this route with Mac 
incompatibilities, or should I wait until they 
bring out a Mac version of the connection 
CD? I already have an Internet connection 
that 1 have to pay for, I would like free access 
to the Net. 

Richie Manu 

Okay, Richard, Because you already have 
an Internet account, you can go to the 
Freeserve Web site and sign up for an 
account online. There 
shouldn’t be any 
Macintosh 
incompatibility 
problems 
because you 
just need to set 
up your 
Internet 
connection 
details for the 
Freeserve account 
on your Mac. You 
don't have to install 
any extra software. 
All you have to do 
is go to the 
Freeserve Web site 
at 

www,freeserve.net and dick 
on the link to create an account. 
All of your account details are 
supplied to you by Freeserve 
when you sign up. Fallow 
these steps to see what to do. 
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Go to the Freeserve home page and dick on 'Join 
Freeserve', it's best Lo use Internet Explorer. For some 
reason, the Freeserve home page takes an unreasonably 
long time to open in Netscape Communicator but opens 
straight away in Enternet Explorer 


When the Online Signup page open?,, dirk an the 'Go' 
button next lo the 'Register for new account- line 
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On the next page, you FiM .in your personal details, You 
must fill rn ever section of the form or it will be 
rejected. When- finished, click on the '■Continue'' button 
at the bottom of the page 
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On the next screen, you choose your username and 
password. You can choose whatever you want as long 
as nobody else has picked that combination. When you 
have decided, click on the ‘Continue' but Lon at die 
bottom ol the page 
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NETSURGEFtY 


If you have any 
questions about 
modems, Dion’s 
Wch site wilt put 
you straight 
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Modem marvel 

I'm writing to let you know about my 
new Web site, which I think, may be of 
interest to you, and perhaps you could 
mention it in your pages in Practical 
Internet i have a created a modems 
information section with a FAQ packed 
with commonly asked questions and 
setup issues. There are also links to many of the 
best modem related Web sites. Many of the 
questions in my FAQ often appear in Net 
Surgery, so I think your readers will find it 
quite useful. The URL is 
http://www. users.globalnetco. uk/~ homes ix. 

Dion L Heap 

Hi Dion. I've taken a look at your Web site and 
it does indeed contain a lot of useful 
information concerning modems. If any reader 
has any basic modem problems, It's a good idea 
to take a look here before you try anything else. 
That's assuming you can get your modem to 
connect you to the Internet, of course... 
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More accounts please 

How can I set up individual email accounts for 
different family members when using 
Freeserve? Ail the mail is downloaded at once, 
no matter which account it is being sent to. I 
have tried everything I can think of. 

Phil Dickaty 

The way the Freeserve mail accounts work is 
that mail sent to 

anyname@dickaty.fsnetco.uk will end up in 
your phil3ip@dickaty.fsnet.co.uk mailbox. 
However, you can get around this. You must 
change your email account name in Outlook 
Express from dickaty.fsnetco.uk Lo 
philllp@dickaty.fsnet.co.uk and then save the 
settings. If your partner's name is Julie then 
you should set up a new email account in 
Outlook Express with the account name 
julie@dickatyxo.uk. By doing this, only email 
addressed to those specific addresses will get 
through to those accounts. 

Home access 

I'm trying to use my Psion 5 with Message 
Suite installed from home, via my modem to 
access ccMail on my office PC. How do I do 
this and can I connect to my mailbox 
remotely? Please help. 

Linda Lulardy 

You do not need an account with a service 
provider to access your ccMail account at 
work. What you do need are the details of the 
dial-up access number of your ccMail POP3 
server plus your username and password 
details for your ccMail account. 

You should be able to get these details from 
your IT manager at work. Once you have 
them, you can access your account. 

Mo memory blues 

Please help me. I have just fitted another 
32Mb of SRAM in my computer but the 
system doesn't seem to recognise it. I am sure 
I have fitted It correctly, taking great care to 
make sure I grounded myself before I started 
work. All my programs seem to work property 
but it would be nice to know for sure if I 
have adequate memory installed. Exactly how 
do I check how much memory Is available to 
the computer? 

Michael Ait ken 

You must he very careful when you are adding 
extra memory to your PC. It's very easy to 
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WRONG FILE 
TYPES (AGAIN) 


When I download image files 
from the Internet, both JPEG 
and GIF files seem to be 
associated with Internet 
Explorer, so I can't double 
click on the file icons to open 
them in my graphics software. 

I tried your method of 
changing file types printed in a 
previous issue of Practical 
Internet, but I couldn't get it 
to work. 

Geraldine Hawker 

The reason Internet Explorer 
'grabs' the file type on your 
PC is because that option 
was selected during the 
installation process. Try the 
steps below. 
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Open a drive window or Windows 
Explorer and find a file of the type 
you want to clump. In this can 
we are going to make a JPEG file 
open in Paint Shop Pro. Click on 
the file icon to highlight it 
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Now press the F 5hift key' and 
fight-click on the file icon. When 
the pop-up menu appears, click nn 
the ‘Open With-..' command. 
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When the ‘Open With' dialog box 
opens, scroll down the lilt of 
installed applications on your PC 
until you find the program you 
want to use with the file. In this 
case, we have chosen PSR 

Click on the check box labelled 
'Always use this program to open 
this type of file' and click on the 
'OK' button. 
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When you go hack to Windows 
Explorer, you will notice that ail of 
the JPEG icons have changed to 
Paint Shop Pro files. 
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THE FACTS 
ON FAXES 
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I have a Face Micro!in 33.6 
Fax V Data modem and I 
am perfectly happy with Jt 
However, there h just one 
thing that is causing 
problems* When I have the 
fax program running in the 
background, it cannot tell 
the difference between an 
incoming voice call ant! an 
incoming fax call The poor 
voice caller gets an ear-full 
of fax squawk it's 
happened to us all at one 
time or another. 


touch the chips or the edge connector on a 
SIMM or a DIMM memory module and damage 
it with the static charge that builds up in your 
body. I know you said you grounded yourself, but 
memory chips are quite fragile in an 
electrostatic manner of speaking. Remember 
that the DIM Ms must be inserted into the slots 
until the clips at each end of the slot dick into 
place* It may well be that your DIMM isn't 
fully inserted. 

Anyway, there is a simple way to check the 
amount of memory installed and recognised by 
your PC* 



To be honest, your modem 
and fax software should 
already be able to 
automatically detect the 
fax CNG tones that are sent 
down the phone line by the 
transmitting fax machine 
while the phone is still 
ringing. Mine does this 
without any problem. 

You need to check 
through the preferences of 
your particular fax software 
to make sure that you are 
not overlooking anything 
obvious such as CNG 
detection. One solution, 
although it is a rather 
unsatisfactory one, is to set 
up your fax software so 
that it answers after about 
10 rings - this should give 
you ample time to answer 
the phone if somebody is at 
home. 

The slightly more 
expensive option is a fax 
switching device called Fax 
Friend. This machine 
automatically detects fax 
and voice calls. You can 
it from electrical 
stores* 
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Go to the Start button on the menu bar and 
select 'Settings, Control Panel'. 

When the Control Panel window opens, find 
the System control panel icon and doubted iek 
on it to open It 
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When the 
System Properties 
control panel 
opens, click on the 
'General' tab* This 
page in the control 
panel provides 
information about 
your operating 
system, to whom 
the PC fs registered, and information about your 
computer* The final line in the Computer section 
indicates how much memory Is Installed. In this 
case, there is 256Mb installed on the PC. 
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Can you tell me if there is 
any gadget, gizmo or 
software that cm distinguish 
between incoming voice and 
fax stuff that will then route 
the call accordingly? 

Fred W Wilson-Taylor 
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I'm pretty new to PCs and the Internet 
and I think I have a problem. I tried 
down loading and saving some software to 
my hard drive and since then J have kept 
getting an error message telling me that I 
don't have enough space to store the files. 

I think I should have enough space to 
download files. How do I check to see how 
much space is available on my hard drive? 

Eric Raynor 

It seems that there is a perverse law of 
nature which says that the bigger your 
bard drive, the faster you fill If up with 
data. I recently installed Office 2000 on 
my laptop and it used 250Mb of space, 
about an eighth of my total hard drive 
capacity for that particular PC. 

You can use built-in tools in Windows 
95 and Windows 98 to check how much 
space you have available. Follow the 
instructions below. 
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Go to the My Computer icon in the top-left 
corner of the desktop and double-click on ft 
to open It. When the window opens you can 
see lhe drives installed on your system 



Right-click on your hard drrve icon. There's 
usually one drive labelled ns drive C, hut if 
you have more than one hard drive installed 
or if your hard drive has been split into two 
logical drives then you will see more drive 
Icons and more drive letters. When the pop¬ 
up menu opens, click on the 'Properties' 
command* 
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When the drive properties window opens, 
the General tab shows you the name of the 
hard drive, the type and the file system 
used and the amount of space free on the 
drive. This nnr has almost nine Gigabytes. 
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If you are new to PCs and the Net, you need clear, jargon-free 
guidance in the basics. That’s what Paragon Publishing’s 
‘Made Easy' magazines are for. These unique beginners’ 
magazines, available from all good newsagents, are colourful 
easy-to-understand and perfect for novices. 



Internet 

Made 

Easy 

New 

launch’. 


The UK’s best- 
loved Windows- 

magazine tor 

beginners / 


Windows 
Made Easy 


New.. Internet ifcR c 

mnrh 1 Made Easy 

lllll'' *■ i s the complete guide 
to getting on the Net. 
The magazine kicks off 
with photo guides to getting your 
PC or Mac online, before 
explaining exactly how to, send 
email, use the Web and more. 


ONSALE DATE: Issue one onsale September 8 
PRICE: £t.99 


/ The only 

dedicated 
magazine tor 

home page 

builders'. / 


Web Pages 
Made Easy 

___. „ , , J v new Made Easy 

_ ::.X J Once you ve figured out * 

th u e b ° sics °f c ^ nnectin 8 to brand—youre 

IJjUcEi 1 the Net with internet I 

5 1 Made Easy, why not have flllflWirfflflfl 

1 o go ot making your own 3 lW 

I s >J!\ begins 

1=^4 friendly tutorials 

MR IrlaloTlo^ot and no jargon! 


ONSALE DATE: Issue 4 an sale September 23 
PRICE: £3.95 


Windows Made 
’Y ' Easy is the ultimate 
t resoiJ rce for 

people whoVe just 
\ #iLt bought their first 
\ 4 ,'* 4 PC. Everything 
w & y you need to know 
*** 1 about Windows is 
■ gjpn l explained in 

- _ _ __ clear, jargon-free 

tutorials, and 
the magazine is crammed 
with hints and tips. 


ONSALE DATE: Issue 16 onsale September 30 
PRICE: £3.95 


Reserve them now 


Phone number 
Postcode .... 


Guarantee your copy of the 'Made Easy 1 magazines by 
completing this form and giving it to your newsagent. 
Please reserve me a copy of Internet Made Easy, priced 
£1.99, on a regular basis (ISSN: I4G5-G965) 

Please reserve me a copy of Web Pages Made Easy, 
priced £3 .95, on a regular basis (ISSN: 1464-7424) 
Please reserve me a copy of Windows Made Easy, 
priced at 0.95, on a regular basis. (ISSN: 1461-2631) 


□ 

□ 

□ 


These titl'd are published by Paragon Publishing reel 01202 299900) and 
an available from your local whoJ«ohsr. The mdfmifRt are distributed 
by Seymour (tci 01202 199923) and are fully SOfi. 
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Calls cost 60 p a minute to this number 

Call the number above & play 'HUNT THE 
PRIZEMISTRESS' for your chance to WIN 

All entries must he r«tiv#d by the final dating dote of 30th November I ¥99 

M savin r Jv:i c nnly be ir.nd with ih? anroement of io ptreon rw^hle lor paving Ifk idtphtne hill. Cdls :osi 
fiflp n rrtn jif; find masclmum tfifl cast is £3 00. fnsuie you at i dling town o loucn lore pfm i| leosf w of each 
jsrtin will ht awarded M dayi nfitr rw dning dale however ihi number of prod to le won will incaae with the 
number of entries lOEOirtdL upla the imuenum sIdIhI okuijpde the prizes. Alter ihe rlcaig dale the :air:>:'itinn 
mvy be repined with u siirncr w <ice wi rhe srr: numbs. entry do the ranyielrlifin mnnns hiH nrrsprvirr nf the 
rules ad randflkms. Scad n $Jf fa hJavffin rules In Irrtorflfllw Wtom ltd, fl foanfeWsi, PL25 5AA. 


CHEATS & TIPS FOR OVER 2000 GAMES 

including release dates, charts, reviews £ news 


k CHEATS, TIPS & 
f ESSENTIAL GAMING 

ADVICE FOR VIRTUALLY EVERY 
PLAYSTATION, 
NINTENDO 64, GAMEBOY, 
PC & DREAMCAST GAME 


TIME SAVING FUNCTIONS FOR USE DURING YOUR CALL 

PRESS O TO RESTART SERVICE PRESS 0 TO MOVE BACK ONE STEP 

PERSONS AGED UNDER 16 CALL THIS NUMBER ONLY 


Co/Zs to the above nu/nberi cost 6Qp a minute 

Ibis service should only be used with the agreement of the person responsible fer paying the bill. Calls fa Ihe number for 
persons aged under 16 years have a maximum cost of DM the call will be terminated By forced release after 5 minutes. 

Coils to Ihe number for persons aged 16 years and over have no maximuimcosi and call lime restrictions. Ensure you are 
calling from a touch lone phone. Accuracy of the information is not guaranteed. Occasionally Interactive Telcam or carefully 
selected tompOAies moy sand you information aboul products or services that may be of interest to you, if you don't wish la 
leteive such infomiatiun please write lo Inlcraclive Tclcom Lid., 0 Grants Walk, PL25 5AA. 

CUSTOMER SERVICEt 0 8 0 0 1 O 8 ^ > 8 -**■ floral call rate Applies I. 


Complete 

Walkthroughs & Guides for 
all these great games 

Metal Gear Solid Abe's Oddysee 
Tomb Raider 1, 2 & 3 Resident Evil I 
Crash Bandicoot 3 

WALKTHROUGHS FOR OTHER TOP GAMES 
WHEN THEY BECOME AVAILABLE 


Select the GAMES you require CHEATS & 
TIPS (or from our new INTERACTIVE FAX 
BACK selection menus OR 
Select our informative NEWSLETTER that is 
packed with CHEATS, TIPS, REVIEWS, 
CHARTS, RELEASE DATES and COMPETITIONS 


To order FAX CHEATS & TIPS, lilt Ihe handset 
on your Fax machine, dial the number below 
and Follow the simple instructions. 


FAX-BACK SERVICE 


09066 098187 


09066 098152 


Calls cost GQp a minute to this number 

Callers ft lln: 'lYofii P/Ijugh Same rmrJ br 1i or nrer Hiif Id nn call Imp. reHratiiiM 










NETGAMER: NEWS 


NETGAMER ONLINE » 

Visit www.totalqcimes.not far the 
latest PC and online qaming news. Please 
email geotfs@paragon,co.uk with your 
news items, comments and ideas. 



REVIEW: TIBERIAN SUN: HAUL 103 
PREVIEW: RAINBOW SIX. PAGE 104 


NETGAMER 


What’s exploding off the Net this month through our armour plated 
browsers? GEOFF SPICK has the answers 




TOP DEMOS! 


Warcraft 
goes 3D 

THE next title in the Warcraft 
series, due next year, is bringing 
Blizzard to the 3D era. The game 
features the humans and ores 
again but this time a third, 
unknown race, has joined in the 
fray to threaten them both. 
Featuring a full 3D environment, 
stunning graphics and the same 
mix of light strategy and heavy 
bloodshed, this could well be one 
of the games of 200Q. 


Live and Direct! 

DIRECTX 7,0 is now freely available. 
You can get it from www.microsoft.com 

Rumours are also flying that 
Microsoft will enter Lhe console market 
next year with a machine currently 
known as X-Box. Basically a fast 
accelerated PC in a stylish case, the X 
Box will be Internet playable like the 
Oreamcast and PlayStation2. 

Current specifications are pure 
conjecture but expect to be looking at a 
fast Pentium processor, next generation 
NVIDIA accelerator, hard disk drive and 
DVD drive. Quite why Microsoft wants 
to enter the fray when it helped Sega 
launch the Dreamcast is up for question 
but the end result can only be money! 


Christmas 
release schedule 


STUCK with the same old gifts this Christmas? Console yourself with 
your favourite games due for the festive season. 


GTA2 

Take 2 

22/10 

FIFA 2000 

EA Sports 

5/11 

Gabriel Knight 3 

Sierra 

12/11 

Half Life Op For 

Sierra 

19/11 

Commandos 2 

FIDOS 

26A1 

Slave Zero 

Acclaim 

26/11 

Tomb Raider 4 

E1D0S 

26/H 

Sheep 

Empire 

2CV11 

Diahln II 

Blizzard 

December 


launch of the 
Mankind demo, it 
looks like this long 
awaited online 
strategy game may 

well be getting up to speed. The persistent online game takes place in space 
and on the ground of a near-infinite parallel universe of stars and planets. 

Start nut alone and make alliances as you expand with the aim to be the 
biggest fish in a very large pond. Mankind has all the elements you'd hope for 
in a successful online game and has much more scope than Homeworld, which 
is aimed a totally different market. Even when you go offline, Mankind keeps 
playing your game with some very smart AI, even so - dare you sleep when 
your empire could be turned over? See www.manklnd.net for more 
information. 
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DOWNLOAD AND ENJOY 


Unreal 

Tournament 


www.u nrealto umament.com 
Six levels of the finest killing 
action to be found anywhere on 
the net Deathmotch, CTF and 
Domination levels al t get a 
look-in, you'll be playing this 
demo online for months. 


Homeworld 

www.sierrdstudiosxom 
Full fledged 3D strategy, set in 
space and presented with the 
most amazing RTS graphics 
engine you've ever seen. 


Delta Force 2 

www.novalogic.com 
The Special Forces are back In 
action, better looking and with 
wider missions. Play online at 
IM ova wo rid for the full effect. 


MANKIND 

SURFACES 

WITH the recent 
































NETGAMER: REVIEW 



COMMAND & 

The NDD and GDI boys are back in town, 
well, what’s left of it anyway! 


CONQUER 




Neat rendered and FMV scenes link 
the episodes with Janies Earl Jones 
in one of the leading roles 


fter years of 

M waiting, the 
sequel to 
Command & 

Conquer has 
arrived, and to be honest it 
hasn't changed all that much. 

The GDI has retreated to the 
north pole to escape an Earth 
infested with mutating 
TibeHan, the NOD are still led 
by Kane, who somehow 
escaped death at the end gf 
C&C, and he's emhraced this 
alien mineral, creating mutant 
forces with it. Somewhere in 
the middle lie The Forgotten, 
a commando force brutalised 
by the NOD, 

Enough of the plot, what's 
new you ask? Okay we've got 
units that earn veteran status 
as they grow in combat 
experience, gaining new 
powers and weapons along the 
way. There's deforming terrain 
like ice and bridges that 
collapse, buildings that can be 
blown apart and forests that 
can burn, engulfing armies 
and threatening your bases. 

Meteor and ion storms can 
also wreck the best-laid battle plans. Throw in new 
dynamic lighting effects that affect the game,, built-in 
multiplayer with worldwide rankings and you have one 
of the games of the year l 

Other than the new bits, the game plays In a similar 
style to the original, build your base, harvest minerals, 
defend, attack and win (or lose)! Then go to the map 




screen and choose which territory to fight over next. 
But there are many enhancements including city 
battles, lots of new units and some excellent weapons. 
What has gone is the simple tank rush victory, the 
levels have been fine tuned so you can't just 
overwhelm the enemy. Unfortunately there's still the 
step-by-step fogging, you'd have thought Westwood 

would have smoothed that out a bit, but its 
not a major problem. You can also destroy 
vital buildings in battle that are still 
apparently functional in the cut scones, 
embarrassing but not a huge issue. 

Defend or destroy? 

The game still uses isometric voxel 
graphics and has plenty of long video clips 
to set the scene featuring James Earl 
Jones and Michael Bhien. Each unit is 
lightly animated and interacts with the 
terrain smoothly, even so C&C can never 
be called graphically sophisticated! Your 
bases start off pretty sparse but in later 
missions look the part with plenty of 
defensive and construction options. You'll 
need power to run everything, a Tiberian 
refinery to harvest the mineral, silos to 


PRACTICAL INTERNET 
















store it and then walls and turrets to defend your 


valuables. Then you can start churning out men and 
machinery to go about the business of war. Initially 
you just get infantry and a few diddy vehicles to run 
around humiliating your enemies with. As you work 
through the missions though, you start to get hold of 
the smart stuff - Disrupter hover tanks use a shattering 
ray weapon, the Stealth Tank can move undetected 
around the battlefield arid Banshee is the MOD'S 
attack fighter based on alien technology. 

Toast your enemies 

Online is where the game really stands up with players 
slogging it out against each other. Battles can rage 
back and forth for hours with first one side then 
another taking the advantage. With targe numbers of 
players, alliances can be formed, broken and abused 



Tihvnan Sun Is the 
sequel to the original 
Command and Conquer. The 
Red Alert game was more of a 
sideline, both have sold well over 
k a million copies and ^ 
Tibertan Sun looks 
like joining 


many times in a match. 

Ultimately this is C&C one and a half, an evolution 
of the classic game that never really needed much 
tinkering with. Enhancements have made it prettier, 
tightened up the game pi ay and modernised the 
multiplayer side. Long time fans will buy It, 
newcomers will buy it, just about everyone will love it, 
unless you expected something radically new and 
different, and we'll all start the wait for C&C3. 


CSC TIBER IAN SUN SCOREBOARD 

Graphics: 85% 

Nice light* but little else rww. 

Sound: 8B% 

The usual bangs and screams. 

Features: 80% 

Just a sequel, but what & game! 

Online: 95% 

The ultimate online strategy challenge. 

Overall: 93% 

Only the most demanding wiU complain. 


Storming the gates of a NOD base 
with infantry isn't re to mm ended 
but if it’s all you’ve got! 
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^(VETGAMER: PREVIEW 


Reqmri'mcnts! 

Price: 


RAINBOW 

ROGUE SPEA 

Is this going to be a worthy sequel or 
a cash in on the brilliant original? 



C 


Storming a Jumbo Jet is a tough 
job, no room to run around, little 
cover but loads of biding places 



he international assault team to beat all 
others is back! "If it ain't hroke, then 
tweak it a bit arid sell it all over again" is 
a bye-law for PC publishers, I could cite a 
hundred examples but you all know who 
the guilty parties are. Is Red Storm going to be guilty 
of this? On first inspection Rogue Spear is basically 
Rainbow Six with new missions, weapons, effects 
and improved graphics. The 
preview version looks pretty 
much the same as the 
original, down to the 
planning menus, and 
in-game visuals. So 
what else 3s new? ^ 

I he wound effects 
sound positively Jovely, 
the inclusion of variable 
weather will please Brit 
gamers who need something to 
complain about and multi-player 
arm patches wilt enable online gamers 
to belter identify the enemy. 

The new weapons include sniper rifles, 
pistols and a Bemefli shotgun, doubtless 
virtual gun freaks will get all misty eyed 


INFO 


► 


Roque Spear will 
feature the same 
captivating multiplayer action as 
Rainbow Six. This time you can 
create team arm badges for 10 
purposes. So no excuse 
for shooting your - 
mates in the 
hack! 



over the staggering choree of weapons to play with. 
They'll also be delighted with the news that you can 
choose Full Metal Jacket bullets or a hollow tipped 
variety to cause more internal damage. Effects fans 
will he pleased to see footsteps in the snow, breath 
condensing in cold air and the ability to peer around 
corners while remaining largely concealed will he of 
great benefit, the 400 new motion captured 
moves will also add a lot to the smoothness of 
the game. 

Finally, cinematic replays let you watch 
your finest SAS moments again and 
again. Essentially fans of Rainbow Six 
will lap all this up. Anyone who 
found it too complicated or time 
consuming to pfan missions won't 
find things any easier, but there's still 
r the pre-set plans so you can get straight 
into the action. 

The game itself still looks a masterpiece of 
tension and action,, new battlegrounds include 
museums, a Boeing 747 and the plot rolls on just like 
a Clancy thriller, even though he hasn't written one. 

Whether the final review version advances the game 
enough to make it a worthy sequel or just an over A 
priced upgrade remains to be seen. 
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MICROPHONE INCLUDED 


Multimedia 


jiairiming by Multitude Inc, 

0, Website: wwwcryo-interactive.com 


€> 19^9 Cryo Networl 
Cryo UK Ltd., 162a The Parade, 


a huge winner 


ONUNG GAMING REVIEW 


COOPERATION 


FULL DUPLEX 


brilliant online 


GAMES DOMAIN 


cryo 






















The latest version of one of the 
world’s greatest graphics 
programs, Paint Shop Pro, is the 
highlight of this month’s CD. 
There are also alternative Web 
browsers, great FTP programs, 
top searching tools and, of 
course, everything you need to 
create a fantastic Web site. 


Howto 
use the CD 


YOUR cover CD will autorun 
in Windows 95/98. For users 
without autorun, go to the 
5 tart menu, select RUN, then 
type in: x:\pi.exe (where V 
is the letter of your CD 
drive) and press 'Return'. 
Some users running early 
versions of Windows 95 may 
get an error message when 
they try to run the disc 
asking them to download 
Shockwave Player from 
Macromedia’s Web site. 

They should dick 'Cancer, 
go to the start menu, select 
'Run', then type in: 
jcVsq ftware\fixer.exe (where 
V is the letter of your CD 
drive). Press 'Return 1 and 
the application will run. 

1 f you have problems with 
getting your ISP account 
running, call the ISP 
number listed later in this 
CD section. When setting up 
ISP accounts, don't install 
different versions of 
browsers on top of one 
another. Always uninstall the 
previous one before adding a 
new version. This is done via 
the 'Add/Remove Programs' 
function. For other disc 
problems, call our helpline 
on 01202 299900 ext. 259 
between 10am-4pm or email 
d i sc ed ito r@para gon .cti.uk. 

Disclaimer 

All software on this. CD is 
tested for known bugs anil 
viruses. Paragon Publishing will 
not accept liability or 
responsibility far loss or 
damage that occurs directly or 
indirectly from usage of this 
disc. Wu will replace discs that 
have been damaged in transit 
or at the glace of duplication, 
upon return to our offices. 


Intelli-Dial-UP 


THIS program 
boosts your modem, 

I AN, or cable 
connection speed to 
make your Internet 
access up to five 
times faster. Why 
suffer with slow Net connections when 
you can get warp-speed ones With this 
clever program. It will tune up your 
TP settings to ensure they’re optimized 
for Internet use. 
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Freeware 


www.starstonesoftware.corn 


Eye Of The Storm 

EYE of the 
Storm is a 
hurricane and 
tropical storm 
tracking 
program that 
uses a 3D map to plot active storms, 
whose coordinates and circumstances 
(wind speed, direction, pt^ssure, and 
more) are retrieved from the Internet 
and automatically imported. It's great 
for weather watchers everywhere. 



Licence: 

Freeware 

URL: 

www.starstone so f Lwa re, co m 


Cute FTP 



Shareware 


Licence: 


THIS is a 


www, cuteftp.com 


powerful, 
yet easy-to- 
use, FTP 
client. All 
information 
about the files anti directory 
structure of a remote system is 
presented in an easy-to-use 
browsing screen. 



Paint Shop Pro 6 


THIS latest release of the top image editing software comes with 
more design options, an enhanced user interface and improved 
editing and imaging tools. 

Key features of Paint Shop Pro 6 are vector drawing tools, 
text on a path (such as text around a circle), digital 
watermarking for emhedding copyright information, direct 
support for over 120 digital cameras and new special effects 
tools for bevelling, weaving, blind effects and more. 

Jasc has responded to requests from users to enhance the 
text tool by adding Draw and Preset Shapes tools. These replace 
the former Paint Shop Pro line and shapes tools, respectively, 
and give you the ability to create vector based paths and 
graphics that can he resized, reshaped or edited at any time 
without loss of image quality. 

This is a significant advantage over traditional bitmap 
drawing tools, which create graphics that are fixed in size and 
cannot be esily modified without loss to image quality. 

You can try the shareware version of Paint Shop Pro 6 for 
free from our cover CD. The full version has a street price of 
around £85. Upgrades for registered users of previous versions 

are available for £39.95 from . 

. Licence: 

Digital Workshop 

(www.digitalworkshop.co.uk). i 


www.jasc.com 


WS_FTP 

awn 

WS FTP displays two panes, one 
showing a local system view that displays 
all drives, directories and files, the other 
the directories and files oo the remote 
system. You can select files and click 
buttons to perform actions such as sort, 
copy, delete, rename, view, refresh, create 
directory, change directory, and more. 


Licence: 

Shareware 

URL: 

www. 1 pswi tch. com 


Searching tools 

Internet Search Agent 

A 100 percent Java search tool that queries 
several popular search engines, automatically 
downloads the results, and displays them in 
your browser. 

Internet tl Search 

Internet EZ Search provides one common 
window that allows you to 'talk' with all the 
major search engines at once. 

Search By Media 

Just type your keywords or choose from the 
'Guides' and the program sifts through 
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CD PAG I Ti 


only. If you're frustrated by 
waiting for graphics to load, you 
may want to try it 


Socrat Internet 

A unique browser that performs 
on-the-fly translations allowing 
you to read Web pages eomposec 
in Russian, French, or German, 


MAC SOFTWARE 


MAC 


THIS MONTH'S NET SUHWAHE FOR THE 


Web browsers 

Opera 

Opera has full support for all 
HTML elements and has a very 
flexible user interface which 
Integrates Web browsing, 
newsgroup access and email. 

Amaya 

Provides a WYSIWYG interface 
that lets you browse and create 
Web pages* 

Chi Brow 

Chi Brow, The Children's Browser, 
is a Web browser that gives 
parents control over the content 
that children can browse. 

Hot lava 

A lightweight, full-featured Web 
browser with a highly 
customizable user interface. 

Lynx 


Web Prowler 

This has a multiple document 
interface for opening and viewing 
more than one page at a time. It 
loads quicker and uses less hard 
disk space than most browsers. 

Custom Browser 

A fully functional Weh browser 
that's customisable. With its 
unique interface, users can create 
toot bar buttons that execute 
programs on your local hard disk, 
network file system, or even links 
across the Internet. 


SEARCHING SOFTWARE 

MacUpdate Sherlock Plug-in 

Great Mac searching plug-in 

Sherlock Generator 

Allows Net users to generate plug¬ 
ins for Apple's utility, Sherlock 


ViaHTTP 1*2 

FTP program that resumes broken 
downloads or start new ones 




This is one of the Web's fastest 
browsers because it displays text 


BulletProof FTP 


RUN FT PROOF is an FTP program for 
uploading files that can automatically 
reconnect and resume broken downloads. 


Advanced FTP 

A Windows Explorer-like FTP 
client with drag-and-drop 
capabilities. The program allows 
you to drag and drop files and 
folders from your system to the 
remote system and vice versa, it 
is ideal for Weh site builders 
wanting to upload files with a 
minimum of hassle. 






Freeware 

www.advcomm.net 


Shareware 


www.bpftp.com 


FTP Voyager 

DRAG and drop files between 
Windows Explorer, your desktop, and 
your FTP space with this superb FTP 
program. It supports background file 
transfers, session profiles and also 
offers you I he ability to access more 
than one FTP site at a time. It's ideal 
for Web site builders and those who 
frequently download from FTP sites. 


FTP Voyager 


Shareware __ 

ftpvoyager.com/ 


Web Media Finder 1.0 

Handy search utility 

VSE Be Found 

Automatically submit your Web site 
to the most popular search engines 

Holmes 1.0.1 

Enhancement to Mac OS 8.5's 
Sherlock 

DeaMac 

Useful searching program 

Web Archer 

Search dozens of Internet 
databases, search engines, and 
catalogues 

No Shoot! Shertock 1,0 

Excel lent search utility for 
Sherlock users 

Web Finder IE 

Web search program 

dumpTRUCK! 1.5.1 

Submit up to 25 URLs to the Net's 
top search engines 

Lestrade 3.0 

Internet searching program 

WEB BROWSERS 

Moztlla M9 

Netscape's future compact 
browsing engine 

MacLynx 


Strip Cam 

Esy to use FTP program 

Anarchie 3.61 

FTP utility for getting sites online 

Transmit 1*5 

FTP program 

HOME IMPROVEMENT 

dumpTRUCK! 1.5.1 

Batch U RL submission tool 

BBEdit Lite 4.6 

Great HTML editor 

Etchelon Tracer 3.1.3 

Vector graphics morphing package 

Headline Studio 1 

Make stunning animated GIFs fast 

ESSENTIAL EXTRAS 

Internet Explorer 4.5 

Latest version of the popular 
browser 

Netscape Communicator 4.6.1 

Latest version of the popular 
browser 

Aladdin Expander 5.1.3 

Opens compressed files 

Eudora tight 3.13 

Highly regarded email program 


relevant Web sites, filtering the 
multimedia. It generates a set of HTML 
pages containing descriptions of Web sites 
that match your interests. 

Abe's Picture Finder 

A program that helps you find images on 
the Net which performs a link check to 
ensure that no broken links are returned. 

Express Search 

A search engine which brings multiple 
search and information sources together in 
one place. It runs within your Web 
browser, searches multiple search engines 
simultaneously and provides an easier to 
use, faster interface. 


Search Engine Tactics 

Great for Webmasters, this program walks 
you through the process of getting your site 
to come up first in search engine lists. 



Surf the Internet quickly with a 
text-based Web browser 

Cyberdog 

Get email, newsgroups, and Web 
browsing in one small program 

MiniWeb 0.6 

Great alternative Mac browser 

ICAR 

Surf the Net with a bare-bones 
browser 

SOFT SPOT 

DropFTP 1,0a 7 

Transfer files easily to the correct 
locations on a remote FTP server 


Drop Stuff 4*5 

Great graphics program 

Audion 1.0 

Allows playtisting of MP3s 

MacAMP 1,0 Preview Edition 

Playlists MP3s and other sound 
files 

SoundAppFat 

Can play or convert files dropped 
onto it 

FREE ISPs 

Madasafish 
Abel Gratis 
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Disconnector 2.0 


No more staying up late to download 
flies when phone time is cheap. 
Disconnector lets you download files 
from the Net, and when it has 
finished it disconnects you from your 
TSR exits Windows, and shuts-down 
your PC or pi ays a sound. 




Download Accelerator 

Download Accelerator speeds up file 
downloads by using more than one 
connection to download fragments of 
the file. Once downloaded, the pieces 
are automatically re assembled. 
Download Accelerator integrates with 
your Web browser. 




ecBuilder Pro 

This demo version of ecBuilder Pro 
shows how simple it is to set up your 
own commerce-enabled Web site. The 
program is template driven and easy 
to operate. You can include.up to 
2,000 items fn your online store. The 
full version costs £299 (excl. VAT). 


FTP Voyager 

[f you spend a lot of time uploading 
or downloading stuff from the Net, 
give FTP Voyager a try. This program 
lets you connect to any FTP site and 
drag and drop tiles with ease. You 
can also carry out simultaneous 
transfers and auto-resume downloads. 


Internet Explorer 5 

IE now has a simplified interface and 
customisable toolbars. There's a new 
search assistant to give more accurate 
results, and it's now easier to organise 
favourites, as well as make them 
available for offline viewing. Don't go 
browsing without it 


Neoplanet 

Neoplanet is an excellent browser add¬ 
on that Uses Internet Explorer as it's 
engine. Neoplanet lets you gel 
creative, by supplying a variety of 
'skins' to choose from so yon can 
customise the look to one that 
suits you. 
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Palace 

Palace is a great graphical chat 
program that's both easy to use and 
fun. Run the program, choose your 
own cartoon representation and then 
connect In a choice of Palaces, Then 
you can hang out in the various 
rooms chatting with other users. 


Aladdin Expander 

Aladdin Expander is a file 
decompression utility that expands all 
popular archive and encoded file 
formats, including the Macintosh 
Stuff It format. It also supports ZIR 
UUE (uuencoded), HQX (Bin Hex), BIN 
(MaeBmary), and Applefink formats. 


PGP 

PGP is a public key encryption 
program which has become a de-facto 
standard for encryption of email on 
the Internet. This program lets you 
encrypt and decrypt your email with 
ease, so you know you're safe from 
prying eyes, 



Eudora Light 

Eudora Light is small and easy to use. 
So oven if you're using your browser's 
email client, try Eudora Light to see 
how efficient an email client can be. If 
your needs outgrow the free version, 
there's a Pro version for sale on its 
Web site. 



NeoTrace 

NeoTraee Is a high-speed graphical 
trace route program - so you can see 
the route that Internet traffic is taking 
between you and your destination. It 
also has an integrated 'Whois' client 
which lets you find out the owner of a 
particular domain name. 



Ativa Dial Up Networking Meter 


allows you to graphically display and 
monitor your modem's data flow, 
bandwidth and throughput. The graph 
allows you to see the data flowing so 
that you can measure the throughput. 








Visual IRC 

Visual IRC has an excellent scripting 
language and customisable interface. 
It's easy to use, and includes video¬ 
conferencing, full logging capabilities, 
a 'LagScope' for measuring how 
lagged you are from the server, real¬ 
time voice chat, and much more. 


Web Ferret 

Web Ferret lets you find Web pages 
by entering a keyword, and choking 
'Find Now/ Your searches can be 
narrowed by looking keywords or 
exact phrases. Once you've found 
what you're after, simply double-dick 
the result to visit the Web page. 


WebWasher 

Eliminate annoyi ng adverti s mg 
banners with WebWasher, which is 
easy to install and blocks advertising 
on Web pages as well as filtering pop¬ 
up windows. WebWasher afso provides 
statistical information so you can see 
the benefits you're getting. 
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WinZip 

Never try to send big files to your 
friends without compressing them first 
-it'll cost you time to upload the files, 
and It Will cost the recipient time and 
money to download them. Instead, use 
WinZip, which allows you to compress 
and decompress files with ease. 


PRACTICAL INTERNET 

















































































































GIF Construction Set 

GIF Construction Set lets you 
construct animated GTF files and edit 
die control blocks inside the GIF 
files. Features include palette 
optimising, AVI to GIF conversion, 
text banners, neon back-lit and soft 
shadow text effects, and more. 


Net lightning 

Net Lightning helps to speed up your 
Net connection by tweaking your PC's 
settings and changing the host's file tu 
add IP addresses to your network so 
your browser doesn't have to ask the 
DNS servers for information about the 
URL you are trying to retrieve. 



Sonique 

An audio player with a great-locking 
Interface, Sonique comes equipped 
with a fully featured playlist editor, 

20 band graphic equaliser, and 
standard CD-Player-1 ike controls. 
Sonique also supports a large number 
of audio file formats, including the 
ever popular MP3. 



EasyMTU 

Easy MTU speeds up your Internet 
connection by optimizing your TCP/IP 
settings. Windows has default settings 
for TCP/IP that may be optimal for a 
networked PC, but not for one 
connected to the Internet with a 
modern. EasyMTU sorts this out 
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Cute FTP 

Cute FTP is one of the most powerful 
and easiest to use FTP clients 
around. All information about the 
files and directory structure of a 
remote system is presented In a 
browsing screen. You simply click and 
drag to download files. 




ICQ 

ICQ is an excellent instant messaging 
tool. Once you've added people to 
your list of contacts you can see when 
they're online and send messages 
back and forth, open a real-time 
private chat room, exchange files and 
much more. 




Free Agent 

Free Agent (32-bit) is an excellent 
Usenet newsgroup reader. It has a 
superb user interface and works hath 
online and offline. Features include 
the ability to view Images and binary 
attachments and an intelligent header 
and article database. 
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Communicator 4.61 

Here's the very latest version of 
Netscape's excellent Communicator 
suite of Internet utilities. It includes a 
Web browser, an email/newsgroup 
reader, and a package for building 
your home page (Composer). 



Browserola 

Browserola is a very handy program 
that shows what Web pages will look 
like in different browsers without 
having to have those browsers 
installed. It is very thorough and 
covers Netscape 1.0, LI, 2.0, 3,0 
and 4.0 and Internet Explorer 1.0, 
2.0, 3,0 and 4.0, 



1st Page 2000 

1st Page 2000 is a freeware fully- 
featured HTML and script authoring 
tool that Includes all the functions you 
would like to have in an HTML editor. 
It comes with an easy Lo use interface 
and features such as tag highlighting 
and JavaScript rollover. 




Net Vampire 3.01 

Mel Vampire Is an easy-to-use 
download manager. You can drag 
drop links to schedule them for 
Immediate or later download and 
program will restart broken 
connections automat 


Spam Hater 

Spam Hater helps you fight back 
against all that annoying junk malt 
It analyses Ihe spam, extracts a 
list of addresses of relevant 
postmasters, and prepares 
you. 
legal 

custom message. 


Cloktest 2000 carries out no less than 
seven tests on the hardware docks of 
your computer to check for the 
Millennium Bug. Once completed, the 
program generates a summary report, 
explains the test results, and gives you 
advice on what to do next. 




Opera 3.60 

Opera Is much smaller and faster than 
Netscape or Explorer and runs well on 
older systems, such as a 386SX With 
8Mb RAM, that can't cope with the 


Spamidde 

Spamiclde is for people who 
want to filter out Junk mall 
little hassle as possible. It moves the 
spam to a Trash folder and lets your 
ordinary email program fetch real 
mail. This handy utility will 
automatically start up and scan most 
popular email programs. 


F-Secure Anti-Virus 4.03 

One of the most comprehensive real¬ 
time virus scanning and protection 
systems, this program is among the 
first line of anti-virus software to 
combine multiple virus scanning 
engines into a single framework. So 
what one misses, another will pick up. 
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Ready, willing and 
Abel to set 
companies up as 
Virtual Internet 
and Portal 
Providers 


bel Internet, 
already well 
established and 
respected for its services, 
has now launched Abel 
Gratis, its new free 
service offering full 
Internet access and email 
facilities on a local call 
rate number, Abel Gratis 
offers you full unlimited 
free access to the 
Internet with no hidden 
charges at speeds of up to 56k and V.90, SMTP both ways for 
email, as weli as an unlimited multi-user email address* 
Choosing Abel Gratis will also entitle you to 50Mb free Web 
space, available for personal or business use. Your free Web 
space includes free Statistical Reports. Abel Gratis is the first 
ISP in the UK to offer alf its clients, both business and 
private, a vast choice of domain addresses to choose from 
with their free service* This saves firms the expense 
and maintenance of a full domain name, and has a 
ftirf aspect for the private user, for example: 

joe@bloggs.the-office.orgmk 
j oc(fi)bl ogg 5 .am o rous, CO, U k 
j oe@b lo ggs, fa rZsexy, co.uk 

Abel Internet fs one of the few ISPs who, In 
addition to Mac and Windows, supplies software 
specifically for the Amiga, Simply telephone Abel 
and ask for your free connectivity software. Abel 
thinks that any company with a client-base should 
become a virtual ISR This is a big step towards 


customer loyalty and a very efficient way of staying in touch 
with one's client base. Abel is happy to provide this service no 
matter how big or small that cl lent-base may be. Simply 
install the software from the cover CO and experience the new 
concept of multi-domain email and free Internet access. 

Abel's clients can now additionalfy access their email via the 
Web and can even make amendments to their personal 
settings and password etc. As well as the Abel Gratis service, 
Abel Internet continues to offer its chargeahle services for 
modem, ISDN and leased line connections to the Internet* 

Abel Internet's chargeable services are going to be reduced 
and are suitable for business or private use and technical 
support is free with the chargeable service, Abel was the first 
UK ISP to produce a 32-blt dialler software that sets up Dial- 
Up Networking in Windows automatically and now is the first 
UK. ISP to offer multi-choice domain name ending to their 
clients. Business customers will also be interested to learn 
that Abel Internet once again fs the first in being able to set 
your business up as a Virtual Internet Service Provider and 
offer you a re-branded Portal facility at minimal expense. 


Service Provider: 

Abel Gratis 

Free time: 

Life 

Modern speeds: 

Up to 56k (x2, K56Flex, V,9G) 

Technical support: 

Abel Gratis: 0906 680 4444 

Sales Enquiries: 

0906 680 4444 

Web site: 

http :/Avww, a be 1 g ra tis.com 

Monthly rate: 

Free 

Annual Rate: 

Free 

Platforms: 

Win 3.x, 95, 98, NT4, Macintosh (Call for Amiga) 


conX 


Get Net access 
for free, and also 
receive voice and 
fax messages 


<x 


j hooslng the right Internet service can be a difficult 
decision, conX prides itself on offering a unique free 
service which gets you on the Internet with as little 
hassle as possible. 

The conX Web site has been designed in such a way that 
you can find what you want quickly and easily - whether it's 
on the conX site or somewhere out in the billions of pages 
available throughout the world. 

Great content 

Rut you don't just get free Internet access when you sign up 
with conX. The company also supplies online content that 
aims to bring the very best of the Net straight to you. This 
content is clearly divided into sections, so you can quickly 
locate the information that you need. For example, in the Day 

2 Day section, you can 


find out the latest news, 
check the weather 
reports, plan your 
Journey or find out 
about traffic 
information. 

You can even 
check on the 
latest share 
prices to see 
how your 
millions are 
shaping upl 
What a bo Ld a 
night out on 
the town? The 
entertainment 
section has 


links to all the essential sites that will let you plan an 
evening's extravaganza, from finding out what's playing 
where, to buying the tickets. But if you want an evening in, 
the Food and Drink section will satisfy your appetite with 
facts about food and drink and many recipes. You can even 
buy all you need for a great night in thanks to the Shopping 
section. Whether it's CDs, books or gadgets, there's plenty to 
keep your credit card happy. 

The other sections on the site include Travel, Recruitment, 
Computer and Internet and Sport, so there really is something 
for everyone. 

Other services 

In addition to the online content, there's a whole host of other 
services which make conX a great ISP. There's 20Mb free 
Web space, free sub-domain and unlimited email addresses 
which take the form of someonefSyourchoice.tonX.co.uk, free 
access to news servers, access speeds up to 128kbps and 
National Rate support line. If you think conX is the ISP for 
you, sign up today. 


Groat Content 
Free Internet Access 


JOIN NOW 


tuk 


Service Provider: 

conX 

Free time: 

Life 

Modem speeds; 

All Modems - up to I?8k ISDN 

Technical support: 

08707 410 510 

Sales Enquiries: 

0800 52 54 70 

Web site: 

www.conX.oo.uk 

Monthly rate: 

Free 

Annual Rate; 

Free 

Platforms; 

Win 9x, Win NT, Mac 
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Your Web space 
can be used for 
business or 
personal use 


W\ 


] ith over 250,000 dial-up subscribers.. Demon 
internet is a real success story. It gives you 
unlimited email addresses and free 24-hour 
technical support. The home pages service provides all 
standard Demon Internet dial-up customers with their own 
virtual Web server. Including 20Mb Web space and a unique 
U RL of the form http:,/www.hostname.demon-C0.uk/ where 
hostname is the name you chose for your dial-up account 
Even better, you 1 II get two RealAudio streams to add sound to 
your site. Your personal home page space isn't restricted to 
personal use, either. Demon is happy for you to use your Web 
site to promote your business venture if you so choose. This 
makes It an idea place to test any commercial ideas you have, 
and if you find that they are successful and you need more 


server space. Demon can 


30 Day 
Trio! 




Demon 
Internet 


to 

email 
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then provide you with a commercial 
account. If you're into online 
gaming, you'll be pleased to 
know that Demon has games 
servers for Quake, Quake II, 
Unreal, NetSterm and Half- 
Life with free access to a 
dedicated games Web site 
carrying games information and 
news. Demon also offers an 
ISDN service for the same 
price as the standard dial-up 
service - £10 + VAT per 
month. And you can access your 
Demon Internet account using 
an Orange phone with the 
appropriate fax and data card 
and a lap-top computer. 

New and existing customers 
can take advantage of Demon's 


j JjjJ»*\ j gomes (v demon 


1 iif)p£&X 

NfTSTORM 


Dfax technology free of charge for one year. This email/fax 
gateway allows you to receive faxes as emails, send emails to 
fax machines, and pick up faxes wherever you are. 

Sign up and you'll also get the Demon Internet regular 
magazine Dispatches - sent to you free of charge. The 
software supplied is Windows only. If you need Mac software-, 
cal! Demon, 


Service Provider: 

Demon Internet 

Free time: 

30 days 

Modem speeds: 

Up to 56k tx2, K56Flex) 

Technical support; 

0845 272 2344 

Sales Enquiries: 

0045 272 2666 

Web site: 

h ttp://www, demo n. net 

Monthly rate: 

£11.75 Unci. VAT) 

Annual Rate; 

£141 (ind. VAT1 

Platforms: 

Win 95, 98, present on MacOS 8.5 or later 



Internet 


Free Net access 
and free 
technical support 
- what a deal! 


I lo use The Free Internet fTFI) access system you must 
first be a member. If you wish to join TFl simply run 
U the software supplied on the cover CD. Please 
remember to read all the instructions carefully before you 
install any software. If you al ready are connected to the 
Internet and are currently using software you are comfortable 
with, you can sign up online at 
ht t p://w ww.t hef re e i n t e met. n et/. 

Members of TFI access the Internet 
via a special 0845 local rate 
phone number which will be 
charged to the user by their 
phone company (BT, Cable and 
Wireless etc.) 

Once you're connected to TFI 
you get unlimited use of the 
Internet, for life. You also get a 
permanent email address. This means your 
account/membership will not be cancelled or deleted unless 
you request EL subject to Membership Terms and Conditions. 

When signing up for The Free Internet, you will not be 
asked any personal details and there are no time consuming 
questions to answer. There are no registration or set-up fees to 
get connected and no monthly subscription charges, so you 
can get online fast The only payment you will have to make is 
for the cost of the local telephone call. TFI even provides you 
with free technical support via 0345 local rate telephone 
number to help you if you are having problems. This makes 
The Free Internet an ideal choice if you are relatively new to 
the Net or think you're going to need a lot of technical 
support. 

All this and fast connection speeds mean you'll notice the 
difference with this service. It really could not be easier to get 
online. All you need is a PC, a modem and a phone line. 


More bang for (no) bucks... 

No regi strati on set up fees, no monthly subscription charge, no 
charge for technical support, membership for life, 0845 local 
rate phone call access, free email addresses for all the family, 
free 5Mb of Web space free and unlimited technical support, 
56k access throughout the UK {ISDN access at an exLra 

charge}... there are no hidden extras with 
the service. 

Connection will always be 
available as TFI and its 
partners have invested 
many millions of pounds 
in the very latest 
equipment to cope with 
demand. The firm will 
continue Lo invest in order to 
guarantee that its users have access 
to one of the very best networks. This 
physical investment in bandwidth, modems and phone lines will 
mean fast access and more first time connections for all users. 



Service Provider: 

The Free Internet 

Free time: 

Life 

Modem speeds; 

Up to 56k (V.9Q, K56Flex), ISDN 

Technical support: 

0845 0800 836 

Sales Enquiries: 

0181 636 7373 

Web site: 

h ttp://www< the free 1 nte rn et. ne t 

Monthly rate: 

Free 

Annual Rate: 

Free 

Platforms: 

Win 3.1, 95, 98, MT 
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No subscription 
charges - here's 
the service 
with "style and 
a smile" 




r J reeUK is a free, independent Internet 
l service provider serving the Net 
U community within the U K. It offers a 
completely free alternative to traditional 
'paid for' Internet access and email 
services. 

Free UK says it is different because its 
values take the Internet back to its roots - 
the firm says it does not exist simply as a 
commercial platform for banner 
advertising, 

FreeUK has created its own set of 
pledges, which ft promise to honour. These 
are: 

- We believe the Internet should be free 

* We don't believe in subscription 
charges 

* We don't believe fn monthly fees 

* We don't believe in set-up charges 

* We pledge to bring you this service 
with style and a smile! 

* We will remain true to our core values 
of quality and style 

A FreeUK account is the ideal Internet solution for anyone, 
whether you're are a new user to the Internet or an existing 
user looking for a refreshing alternative to your current 1SR 
The service is designed to be easy to use as well as including 
stylish factors that are often overlooked by ISPs. 

Your FreeUK account gives you unlimited Internet access, 
25Mb of Web space to play with, newsgroup access, unlimited 
email addresses and a 24-hour technical support hotline in 
case of any problems. 

The provider supports V.90 modems, ISON and Windows 
95, Windows 98, Windows NT and Mac operating systems. 


mmmmKS 

Wvlcome to FreeUK 


FreeUK- 
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Service Provider: 

FreeUK 

Free time: 

Life 

Modem speeds: 

56k (V.90) 

Technical support; 

0900 9000 999 (SOp/mln) 

Sales Enquiries: 

0900 9000 900 <50p/ir>1n) 

Web site: 

httpV/www. f re eu k. com 

Monthly rate: 

Free 

Annual Rate: 

Free 

Platforms: 

Win 95, 98, Macintosh 


FreeZone 




FREEZ NE 


Free Net access, 
free unlimited 
email accounts, 
free Web space 
and low cost 
domain names. 
Sign on and 
save... 


I reeZone is one of the latest in a new breed of Internet 
service providers offering free unlimited Internet access 
throughout the whole of Britain. It's simple, and you 
get alf the services that you'd expect from a traditional ISP — 
but pay nothing for it and there are no catches, AN you pay is 
for local call rates to your telecom or cable company for the 
time you are connected to FreeZone, 

Access is at 0845 local rates nationwide, you can have an 
unlimited number of email addresses and 20Mb of Web space 
which you can use for both personal or business use. It only 
takes about a minute to sign up to FreeZone, after which you 
could be saying goodbye to subscription based ISPs, 

FreeZone also offers businesses and individuals an excellent 
service, FreeZone is literally giving away Domain names for 
less than cost price. Anyone can register a .co.uk, .org.uk, 
.plc.uk, or .ltd.uk domain name for just £19.99 + VAT. This 
fee is paid every two years and the domain name belongs to 
the customer. 

To qualify customers have to pay an annual domain 
maintenance fee of £29,99 + VAT, and together with their 
FreeZone account they'll get:- 

* Free Internet access 

* Free email forwarding anyname@domain.co.uk 
as opposed to anyname@freezone, co.uk 

* Free Web forwarding www, do main.co.uk as 
opposed to www.freezone.co.uk/anyname 

* Full use of 20Mb Web space 

For those customers who already have a domain 

name and would like to take advantage of this 
amazing offer all they have lo pay is the annual 
maintenance fee of just £29.99 + VAT 

There is no catch and no minimum period for 
which you have to stay with FreeZone, International 
domain names such as .com, .net and .org can also 


be registered for £44.99 + VAT once again less than cost 
price and the same maintenance fee applies. 

Getting started 

The FreeZone software on the CD contains Microsoft's 
Internet Explorer 4,01 Web browser, Outlook Express for 
email, and other utilities. 

To install, click on 'FreeZone' from the ISP menu of the 
CD, If you want the full version, choose 'Install Internet 
Explorer 4,01/ Alternatively, choose the 'Connection software 
only' option if you already have IE installed or want to use a 
different browser. When installation is complete, complete the 
registration form and click 'Signup/ You'll then be given your 
account details, so make a note of them. If you are running 
Windows click on the 'Finish' button and then double-click liie 
Internet Explorer icon to start using your account. 

If you require help, click the 'Help' button on the main 
install screen. You can also get help by visiting http://www. 
freezone.cp.uk/support or calling 0906 300 1111 (calls are 
charged at 50 pence a minute at all times). 


Service Provider: 

FreeZone 

Free time: 

Life 

Modem speeds: 

Up to 50k EK56Flex, x2, V.90) ISDN 64k, ISDN 12Sk 

Technical support: 

0906 300 1111 

Sales Enquiries: 

0670 744 1111 

Web site: 

http :/Awww. freeze ne , co , u k 

Monthly rate: 

Free 

Annual Rate: 

Free 

Platforms: 

Windows 95, 98, NT (Call for Mac) 
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Something to 
email home 
about! 




f you want to get on the Internet but don't know where to 
start, or if you are currently paying for Internet access 
_J instead of getting it free, or if you already have free 
Internet access but your Internet service provider gives you 
little to email home about, it's well worth taking a look 
at LineOne. 

LincOne offers Internet access, which is second to none - 
recently recommended in (he Which? magazine Best Buy? 
Guide - now absolutely FREE! All you pay is the cost of a 
local rate call for the time you spend online. But to get the 
most out of the Internet, you need a service provider that can 
give you much more than just free access. This is where 
LineOne really scores. 

The UK's largest free content provider 

A frequent failing of free ISPs (Internet service providers} is 
that they lack their own content. They act merely as a portal 
to the big World Wide Web but, from then on, you have to 
find pretty much your own way - wasting an awful lot of time 
in the process. L ineUne, on Lhe other hand, is rich in great UK 
content, all of which is indexed and organised into Sections so 
you can find the information you want quickly and easily. 

As well as providing the complete service you would expect 
from an Internet supplier, LineOne also offers a lot of 
exclusive extras to make your Internet experience much more 
interesting and much more fun! One such service is 
RocketTaik - an Internet first - which enables you to send and 
receive voice messages via your PC so that people listen to 
y[]ur messages over their PC instead of reading them* There 
are no downloads or special software required to 
8k 1 listen to the messages -and it's free. Plus, there's 

11 kb Ping! which allows you to send an instant typed 
message to any oilier I ineOne members which 
m m automatically pops up on the recipients' desktop. 


a« fw7 

dm ^onbook 

v °Ucher! 


A portable on-screen 'friends 
Ifsf tells you which of your friends 
and colleagues arc online at any time 
and unlike some other similar services. Ping] is easily 
accessible from any PCI 

If ifs new friends you want to make, then LineOne's lively 
chat rooms provide a friendly and simple environment to meet 
people with [he same interests as yau. 

FREE Registration and membership 

FREE Unlimited, fast, reliable access 

frff 5 email addresses 

FREE Online chat and instant messaging 

FREE Shopping offers with exclusive online discounts 

FREE 50Mb Web space for your Web site 

FREE Controls to protect children's access 

FREE 24-hour online customer support 

To Join simply insert the House CD on the front of this 
magazine and click on the LineOne icon or Join online 
www.lineone.net 


LINE 

Madasafish 

[Ml 


Service Provider: 

LineOne 

Free time: 

Life 

Modem speeds: 

K56 Flex, V*9Q, x2 and ISDN 

Technical support: 

support^) line one. net (free) 

Sales Enquiries: 

0BOO 111210 

Web site; 

wwwJineone.net 

Monthly rate: 

Free 

Annual Rata: 

Free 

Platforms: 

Windows and Mac 


Madasafish-a 
fast, free ISP 
with attitude 


HELP! 

If ynu nerd any, there's an 
excellent telephone support 
service* No premium rates here on 
Madasafish, just a nor trial phone 
call. Available Bam-llpm every 
day, the number is: 01851 777727 


adasafish? What kind of a name's that 
for an Internet service provider? 
Well... You want free Internet 
access, right? Easy. Just go to any old free 
ISP and you'll get it. But what do you 
really, really want? Do you want it fast? 

With unlimited Web space, email, 
newsgroups - the full mnnty? Want fast 
free Internet music to go? Fast free high 
voltage online gaming? 

If you love music or you five games, and 
want them fast and free with no other 
rubbish, you'll be wanting Madasafish. 

www. m adasaf i sh. com 
-rJast, free ISP with 
attitude. 




What you get 

With Madasafish you get loads of 
great services and features, all 
absolutiey free. For a strat, you get 
free Internet access, free unlimited 
Web space, free unlimited email 
addresses, Music Automatic Daily 
for fast music news - and 
MadMP3 for free music. As if this 
wasn't enough, there's also 
Game Rush for awesome online 
gaming, free software downloads 
from the TuGows mirror site, 
newsgroups and bulletin boards* 
Plus, there's also Lop, fast, cheap 
telephone support from the 
NetCentre. 


What to do 

Getting connected with Madasafish is quite 
simple. To begin with, simply take your free 
CD off Lhe cover and stick it in your CD 
drive. Choose Madasafish and follow the 
Instructions that are on-screen. After this, 
all you have to do Is start surfing the 
Internet. 

If you do run into any problems with this, 
there's no need to panic. Just call 01851 
777727 to contact one of Madasafish's 
customer service agents who will help you 
solve it right away. And don't worry it's not. a 
premium rate call Hike some 
other Tree' ISPs) just 

your telephone provider's normal charges.*. 

Anything else you want to do with the CD is up to you... of 
course you could give it to a friend and lot them get all 
M adasaf ishy with you* 

Welcome aboard! 


Service Provider: 

Madasafish 

Free time: 

Life 

Modem speeds: 

Up to V.90 and ISDN 

Technical support: 

09010 222 324 

Sales Enquiries: 

0800 0273 373 

Web site: 

h ttp://Www. mad asaf i sh.com 

Monthly rate: 

Free 

Annual Rate: 

Free 

Platforms: 

Windows and Mac 




PRACTICAL INTERNET 


















































READER Ul l LH: EXPLOSION 


Tins is your chance to save loads of 
dosh on two superb collections of 
images for transforming your Web site 


ONE of the biggest challenges facing 
novice Web designers is finding suitable 
graphics for your site. While you can 
scan in photographs of your friends, 
family or pets, It's often the smaller 
flourishes like buttons, icons and 
animation that make your site stand out 
from the herd. To help you create the 
best-possible home page, we're offering 
big discounts on two of the best 
collections of Web graphics on the 
market - Web Explosion 20,000 and 
Web Animation Explosion. 


750 backgrounds 
500 bullets 
250 textures 


* 10,000 buttons 

* 7000 clip art images 

* 1000 photos 

In addition to high-quality photographs and clip art, you'll also own an 
eclectic collection of ready-made buttons, bullets, banners, dividers and more, 
in an unprecedented variety of styles - from conservatively corporate to wildly 
wacky, if you order here, you can get Web Explosion 20,000 for £29.95 including 
VAT representing a saving of almost 50 per cent on the RRP of £58.69, 


THE first package is a huge collection of professional-quality Web 
graphics. You can use these images with any Web authoring program or 
HTML editor to create sites that really make a splash. Highlights include: 


Animation Explosion 


SAVE ALMOST 50% ON RRP! 


i 





ANIMATION Explosion gives you an impressive collection of Web-ready 
animations, ft's a vivid collection of GIF and Shockwave files that can be 
added to Web pages using absolutely any Web-authoring tool. There's loads 
for you to do, for example, you can browse Animation Explosion's unique 
visual index to preview fire breathing dragons, invading aliens, exploding 
fish, jumpin' jazz musicians and more. Or liven up existing Web pages with 
animated banners, buttons, bullets and dividers. Simply drop the animations 
into your Web browser Highlights include: 


More than 5000 animations 
More than 1000 animated cartoons 
Cutting-edge 3D animations 


More than 250 Shockwave animations 
Animated buttons T bullets, dividers 
and more 


We're offering Animation Explosion for £29,95 including VAT, compared to the RRP of 
£58.69. 





System 

Requirements 

8QTH collections require a PC with 
Windows 3.1 or higher and a CD- 
ROM drive, They're compatible with 
all Web-page editors, Including 
Microsoft FrontPage, Netscape 
Composer, Adobe PageMili, 
HoTMetaL Pro, HetDog and those 
provided by AQL and CompuServe, 



PRACTICAL INTERNET ORDER FORM: EXPLOSION 

WEB EXPLOSION 20,000 

Email. . ... 

Please send me copies at £29.95 each: 

Signature.....*.*..... 

Total £ ....*... . .... 

Date........... 

ANIMATION EXPLOSION 

METHOD OF PAYMENT: 

Please send me_copies at £29.95 each: 

(Please indicate the choice of payment) 

Total £ ..... 

□ CHEQUE/POSTAL ORDER 

PERSONAL DETAILS: 

Please make payable to Paragon Publishing Ltd. 


n CREDIT CARD Aecess/Visa/ M astereard/S witth Delete as necessary 

Name...*..,.. 

Exp, date _ / __ / _ 

Address................... 

Card number 0 0 Q G 0 G G G G Q 0 G 0 G G G 

.*.Postcode.......*. 

switch number GGGD DDDD QDDD QQQQ 

Tel.... 

Switch issue no. G 


Please return this coupon or a photocopy of ft (together with your cheque/PO If applicable made payable to Paragon Publishing Ltd,) in an envelope to: 
Practical Internet Reader Offer, Paragon Publishing Ltd, FREEPOST (BH 1255), Bournemouth, Dorset BH1 2TA, 

Or call our credit card hotline on 01202 200200, fax your details on 01202 200217 or email us at subscriptions@paragon.co.uk. 
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TOPTIP 


if you want to 
know more about your 
free ISR try using Neotrace 
(http: www,neoworx.com). 
You'll find out what backbone 
supplier it is using and the 
route that your 
Web requests 
take. 


arriving by the hour. So how do 
you choose between them? To give 
you a helping hand, we've listed 
the vital info to give you a better 
idea of what they offer. 

Many of the free ISPs make 
their money by receiving a small 
percentage of the phone charges 
from ST, so it's in their interests to 
get you online quickly and keep 
you there. The cost of the tech 
support phone lines is a crucial 
factor if you're a newcomer to the 
Net, and prices range from 
the cost of a national call 
to a painful £1 a minute. 
Unless we've stated 
otherwise, the ISPs 
listed lie re offer 
access to the 
Internet at local 
call rates throughout 
'the UK. 

f you intend to use email 
regularly, It's a good idea to 
choose an ISP that provides 
POP3, rather than Web-based, 
mail. With POPS mail you 
can collect and send 
your mail quickly 
and then log off the 
Met to read and 
^ reply offline. 
On the 
other 
hand, 

Web-based 


r lf 


If you just can t 
get enough of free 
internet service providers, 
there are a number of online 
resources that can help you find 
new providers. Try Net for 
Nowt at http: www 
n4n.co.trk 
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There are so many free ISPs, we wanted to make sure 
you weren’t missing out. So here’s the definitive guide to 
the top providers. Let us know what you think of them 


FOR more: INFORMATION, see... 


4th e Net 


Aa rdv ark 


Arserrn 


Barclays 

bigwig 

Breathe 


breWorld 


BT Chek.com 


Call Net 


ConnectFree 


contactbox 


Currantbun.eam 


Dabsol 


Egg 

Freeri etna me 


Free4A 


Free for Life 


FreeNet 


Free o a 


email is very useful if you need to 
be able to check your email from 
different PCs, If you can get both 
from your service provider - even 
better. 

But although a provider may 
look good on paper, a crucial 
factor is how reliable and fast it is. 
After all, there's no point in having 
an unlimited amount of Web space 
and email addresses for every 
nickname you've ever had, if you're 
faced with engaged tones every 
time you try to connect. So once 
you've narrowed your selection 
down to a few that look good, try 
them out. Some ISPs allow online 
sign-up, which means you could 
have your account in a few 
minutes. And most of the ISPs will 
run happily alongside each other, 
so feel free to have a few En your 
Dial-up Networking box. You can 
use a program like Any Speed to 
compure the ISPs' eonnecti□ ns 
speeds. If you're paying good 
money for a traditional ISFJ you 
could have one or two free ISPs as 
emergency backup. And if your 
free accounts prove reliable and 
fast, perhaps it's time to ditch that 
old paid-for service. 

The free ISP business is moving 
so quickly that it can be hard to 
keep up, so learn from other Met 
users' by checking out the 
alt.inter net. providers, uk.f ree 
newsgroup, which currently gets 
around a dozen postings a.day. 

And if your free ISP doesn't carry 
this newsgroup, try another - it's a 
free lunch. 


onnect ree 


ESSENTIALS I SH ISMS 


ISMS 

s2i 


THEY’RE 

FPFF1 


Free-Online 

Freeserve 

Free wire 

FreeUK 

FreeZone 

In fin net 

Internet Life 

IXUK 

LineOne 

Local tel 

Madasafish 

Ministry of Bound 

Net Direct 

Public Online 

Sniff Out 

SnftNET FREE 

Tiny 

Telinco 

Tea co NET 

themail 


UK Fantastic 
UK Online 
Virgin Net 
Webtrifoe 
WH Smith 
Xoom 
X-Stream 
Yahoo! Online 


free * 


ver the last year, a 
bewildering array of 
free service providers 
has sprung up and it 
seems more are 


















ESSENTIALS* rPTF ISPS 


4^ 




4th e Net 


htlp;//ww w. 4t he ii e t. co. uk 
General empires: OB 70 740 lb lb 


ardvaak 


http: //ww w-aa r d vaak .co.uk 
General enquires: No number 


I Ah el Gratis 


I http://www.ah e I yrat is.com 
I General enquire • 0906 660 4444 


Arsenal 


http: //www. arsenal. go. uk 
General enquires: 0171 704 2020 



Barclays 


http: y’/www, is. ha K lay s. c a . li k 
General enquires: 0171 699 5000 


bi£iwig.net 


bigwig 


ht tp :,/.'www. h i i|w iq. net 
General enquires: 0870 740 1035 



breathe net 


http ://wwyy, breat he. Co - u k/h re athenet 
General enquires: 0600 500150 


ST Click.com 


ht t p://www. btcl ic kf re e, cn m 
General enquires: 0800 731 7887 


breworld 


http ://www.bruwn rid. net 
General enquires: 0181 5654279 


Cal I Net 


Ii \ t p ://www. c a 11 n e t u k. com 
General enquires: 0171335 8300 


IOlV*“ !f • *64 


Connect Free 


h tt p ;//www. con n e ctfree .net 
General enquires: 0870 742 1111 



L- J 


Contact Box 


http ://www. to ntac tbox .to.uk 
General enquires: 0870 740 4404 


Cur ra ntb on. com 


http ://www. c urrantbun. c am 
General enquires: 0845 306 3636 



Oabsot 


Ii 11 p ://www. d nhs nl. cn. lj k 
General enquires: No number 


http ://www. egg. c um 

General enquires: 0845 123 3233 



Freenetname 

http ://www. t r e ei let n n rne. to. u k 


1 General enquires. 0800 376 6910 



Free4AII 

hit p ://www. f re e4a ll.co.uk 
General enquires: 01303 775500 


Freeola 


http://freeola.CQ m 

General enquires: 01279 321 321 


Free for Life 


http ://www. f reef o r fi f r. r.c. u Ic 
General enquires: 01908 378 99 


FreeWet 


I i 11 p ://www. t r ee n et. to. u k 
General enquires: Ring tech support 


Is there an initial $et-up 
fee? 

What mo deni protocols 
do you support? 

How many email 
addresses do I yet? 

And what about 
newsy roups? 

Do L get Web space? 

No 

56K Fie*, 64K and I28K 
ISDN, V.90, 28.6, 33.6 
.and 56k modems 

There's a free email 
! account 

Free newsgroup access 

You can bathe in unlimited 
Web space, so long as it's 
for personal use 


No 

K56Flex, x2 arid V.90, and 
[SDN at 64 and 128kbps 

None. You'Jl have? tn Like 
! advantage of a Web-based 
; email firm such as Hotmail 
(http ://www. hu trr lai 1 .com) 

None of those cither, 
unfortunately 

You're nut of luck there's 
no space 


No 

K56, V.90, x2, ISDN64 
and ISDN 126 

UK's First Multi choice 
email domain address 
provider with unlimited 
addresses, all free 

There's access to over 
40,000 popular 
newsgroups 

Yuu receive a huge 50Mb 
of Web space for both 
home 1 and huRinrcui use, 
with your own host name 


No 

: K56Flex and V.9G are 

I supported, but rurt n2. 

1 here's also single user 
64kbps ISDN 

You can have up to five 
separate POP3 accounts 

> 'There are “loads of 
\ newsgroups," we're told 

You get 5Mb of space, 
which you are free to use 
lor business 


No 

: KStFlf* and V.90 are 
: supported, hut you're out 

1 of luck if you have art 

ISDN 

Barclays gives you five 
email accounts with your 
service 

| You can access all the 
usual newsgroups 

There's no Web space 

1 provided at the moment 


No 

K56Flex, x2 and V.90. 

Also ISDN at 64 and 
128kbps 

Seven POP3 accounts, 
each with up tn 1,000 
aliases, as well as IMAP 
email 

There's access to about 
25,000 newsgroups, nnd 
about five devoted to 
bfgwitt 

i You get 15Mb of space. 
Business use is Allowed 

No 

K56F1ex and V.90, but not 
x2. There's also 64 kbps 
ISDN 

| Five separate POP3 
| accounts 

There's almost full Usenet 
access only extreme 
newsgroups are censored 

When you join breathe net, 
you get 10Mb of Web 
space available, but it's 
not for business use 


No 

Click Free supports 

KSGFlea, but not x2 or 

V.90, There's also ISDN 
access at 64 kbps 

: Unlimited. And both Web- 
based arid POP3 mailboxes 
are now available 

No, there's no news server ■ 

There's no- Web space 
either 

I 1 

: 


No 

The service supports 
KSGFlex and V.90 modems 

■ breWarld supplies five 
email addresses with your 
j account 

You have access to the 

Web's newsgroups, as well 
as specialised beer groups 

: You grt 5Mb nf space, hut 
this can only be used for 
non-commercial use 


No 

K56Hex, x2 and V.90, and 
128kbps ISDN 

You get five email 
i addresses 

There's “full Usenet 
access" 

You get 20Mb of space. 
Unfortunately, business use 
Is not allowed 


No 

K56Fle*, *2 and V.90. 

And you can gel connected 
at 64 and 128kbps using 
ISDN 

Unlimited POP3 addresses 

There's access to about 
28,000 

Yes, there's free Web 
space available 


No 

K56 Flex, XZ V.90, 64k 
and 128k ISDN 

There's unlimited POP3 
email addresses 

There are over 30,000 
newsgroups available 

There's 25 Mb of free Web j 
! space for personal or 
business use 

No 

The ususal K56Fle* and 
V.90 models 

CurrantDup.com customers 
can revel in unlimited 
email addresses 

Would you Adam and Eve 
it, there are loads of them, 
too 

; Subscribers will get 25Mb 
of free Web space 


No 

! *?, v.90 andlSDNat 
: 64 kbps are supported 

Five password-protected 
POP3 accounts, and 
unlimited aliases 

There are about 34,000, 
and eight or nine 
newsgroups specific to 
O.ibsDi 

! There's unlimited Web 
.space which can be used 
: for business 


No 

56k, V.9D, 56K Flex and 
64K ISDN 

There are five free email 
accounts on offer 

You can access in excess nf 
25,000 newsgroups 

Yes, there's 10 Mb uf free 
Web space included in the 
package 


No 

! K56Flex and V.90 

You get unlimited email 
addresses attached to your 
freeoctriiime service or 
your free domain name 

There's free access to all , 
the usual newsgroups 

You gel 20 Mb of Web 
space 


No 

i x2 and V.90, but not 
! K56Flex. And ISDN at 64 
and 128 kbps 

Unlimited POP3 accounts 

Users have access to about 
45,000 newsgroups, and 
two devoted to Free4AH 

There's 10Mb up for 
grabs, which you can use 
for business 


No 

i ISDN up to 128. V.90 

As many as you want and 
you get to chose from over 
750 domain names 

Full newsgroup coverage 

There's 25 Mb of space 
using your favourite email 
address as the U R L 


Yes, there's a £30 charge 
for the CD and 
administration 

K56Flcx and x2 are 
supported. You can also 
use the speedy 128kbps 
; ISDN 

None 

There's no news server 

You're out of luck. There's ; 
no Web space either 


No 

! K56Flex, x2 and V.90. 

And there's 64 and 

128kbps ISDN 

Unlimited POP3 mail 
accounts 

There's access tn around 
30-35,000 newsgroups 

You gel 10Mb far personal ! 
or business use 
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111 J get stuck, who tlu 1 

call? 

Can 1 yet help by email 
or looking at your Web 
site? 

Is there Mac technical 
support? 

If 1 don't use my 
account, will it he 
disconnected? 

Now rJn T get my 
account? 

Can T sign up at ynur 

Web site? 

On you re quire caller line 
identification? 


The helpdesk is open 24- 
hours a day. Phone 0906 
960 4343- Calls are 
charged^ at £1 a minute 

There's no online help, but 
you can email queries to 
admin@4tiienet. co.uk 

There are plans for Mac 
support 

You won't be disconnected 

| You writ soon be able to 
gut tile software via Floppy 
disc or CD 

j Yes 

i No 


There's no number for tech 
support - 0iis is strictly a 
service for people who 
know what they're doing 

There's no email help. The 
Web page con tains details 
rm how to set up Dial-up 
Networking connection 

Again, there's no technical 
support 

Yes, after 30 days 

Sign up at the Web page 

1 Yes 

Yes 


The tech support iine 
mot 680 4444) 

You can get help by email 
and from the Web address 
or by phone 

Yes you can, and: Abel also 
provide Amiga software 

Yes, after three months 

All you have to do is phone 
0906 680 4444 for the 
software 

Yes 

| No, you don't need it 


The tech line (0906 553 
5209} is open 9am to 

10pm, seven days a week. 
Calls cosL 50p per minute 

You can get email help - 
you should get a next day 
reply. There are FAQs on 
the Web page 

The CD doesn't contain 

Mac software, but the tech 
support line can assist you 

Yes, after 6Q days 

You can get the Arsenal 

CD by phoning 0171 704 
202O, or by popplnq into 
the Gunners' stiup. 

jYes 

| Yes 


There are plans for 
technical support, but as 
yet, the number is 
unavailable. 

There will be support 
available online 

Mac users will have to 
wait a little while 

No 

To get an account, you can 
| phono 0E00 494949 to be 
| sent an installation CD 

i Yes 

| No 


Dial 0906 960 2415. It's 
open 24-hoLfrs a day, seven 
days a week. Calls costs £1 
per minute 

Email support takes 24 
hours, or up to 2.5 days 
: for complex queries. The 
| site also contains info 

You can access Mac 
software from the CD, and 
the tech support team 
provides support lor Macs 

Yes, after 90 days 

; Get the CD by ringing 
j 0870 740 1033. The CD 
i contains IE 4.01, Netscape 
■ 4, and some Mao software 

| Yes 

— 


Call 09O67 112209. It's ! 
open 24-hours, seven days | 
a week. Calls cost 50p a 
minute 

i Yes, there's email help 
with a 24-huur response 
j time. The Web page 
■ contains tutorials 

M ac software should be 
available and tech support 
will be able to help with 
any Mac problems 

: Yes, after 30 days, but this 

I policy h not strictly 
i enforced 

"Ring 0800 783 7439 or go 
! to the site. Thu CD 
contains IE 4, Outlook 
! Express and a Net guide 

| No, you need the CD 

| No 


Call 0906 302 0240, open 
frurn 8 am ta midnight, 
seven days a week. Calls 
charged at 50p per minute 1 

The Web site has an FAQ 
list and you can email fur 
hefp 

; Yes, you can - once the 

Mac software is available, 
which should be this mon th 

; No 

i 

Download the CNckRee 
: software fmm the Web site 
or call 0800 731 7887 for 
a CD 

"y^s 

Yes 


! You will get free technical j 
support hie details of 
which you'll get when you 
sign up 

i Yes, if you email 
inlo@breworld.net but 
there's no help at the Web i 
site 

j No, Mac users are out of 
luck 

; no 

! Buy Taste magazine, pick 
up CDs from selected Old 
i Speckled Hen outlets, or 
apply For a CD at the site 

1 No, you need the CD 

! No 

j ' '■ . ' ' . ' ‘ 


; The number is 0906 690 
3300, 24-hours, seven 
days a week. Calls are 
charged at national rale 

There's email help. Call Net ! 
aims ta reply the some day. j 
The Web site contains 
some details 

! Yes 

No 

To get the CD visit the Web 
! situ or give the tech 
support number a ring. The j 
i CD contains IE 4 

| Yes 

! No 


The 0890 900 0050 
number is nprn 24-htnir^ ! 
seven days a week. The ; 

calls are 50p per minute 

Yes, there's emad help, ; 

You con also find helpful 
information for PCs and 
Macs on the Web page 

i Yes, you can 

; No 

; There's no CD available, so . 
i just go to the Web page 
| and sign up 

; Yes 

Yes 


You can calf technical ; 

support on 0906 960 ! 

5958. Calls are charged at 
£1 per minute 

There is a comprehensive 
Help section. Support is 
available via 

suppn rt@cun lautbax .Co.uk 

Yes, Lliere's also a Mac 
help section on the Web 
site 

i You don't get disconnected, 
hut. ynur free number ta 
subject to a minimum usage 
; af 19 mins pur month 

You can request a CD by 
; phoning 0870 740 4404 

Yes 

Yes 


0845 660171 for an 
automated service at local 
rates. 0900 9191920 for a ; 
person at 50p per minute ; 

Yyou can get help from the 
site. You can alsn email for 
help, simply address it to : 
hel p@curran tburi .com 

; Yes, there's Mac support 

No 

Details of Lite service will 
be printed in The Sun. Yon 
; can always tail 0845 306 | 
! 3636 ta be sent the CD 

No, you need Lite CD 

No 


0890 994 0000 (7am Lo 
midnight) 49p per minute 
from 8am to 6pm, Monday 
to Friday, 39p other times 

You'll get an email reply 
within three days. The site 
has details on set ups for 

PCs and Macs nnd email 

there's no over-the-phone 

help 

Yes, after 30 days 

There should be a CD by 
the time you read this, or 
just sign up at the Web 
: P e 

Yes 

Yes 


You can calf Lite technical 
support line on 0900 290 
9114, Calls are charged at 
i 50p per minute 

Yes, email support Is 
available, and there's a 

FAQ section on the Web 
site 

Mac users can be guided 
through the registration 
process by calling 0171 
| 670 1173 

Yes, after 30 days 

: 

You uan call Egg arid 
! register for a free CD. The 

I number is 0845 123 3233 

Yes, 

Nb 


Freephone 0EQQ 376 6920 
24-hours a day, 365 days a 
year 

Yes to both 

Yes you can 

Only if it's not used for 
more than 90 days 

You n.in: .sign up nnlinu nr ; 
call 0000 376 6910 to 
order a CD 

Yes nnd you can also 
register your free do mai n 
name online 

Yes 

_ 

Call 0E45 301 1670, Sam 
to 12 midnight, seven days 
a week. It's a local rate 
number 

You can get email help. The j 
Web page contains info for ; 
dial-up connections, Mac 
info and FAQs 

; Yes, there Is support 

No 

Sign up online or phone 
01303 775500 

Yes, visit 

www.free4all.co.uk 

No 

_ 

I You can phone support on 
0845 301 1671 

You can get help from the 
Web site or from 
supporf@froeola.co.uk 

Yes 

Yes, after three months 

fling 01279 321321 for a : 
CD 

r j 

Yes 

No 

! 

Support can be reached on 

I 01908 377707, 9am lo 
9pm. Calls are charged at 
national call rates 

Yes., you should get an 
email reply williin 24- 
hours. 

; Yes, they have Macs at 
tech support 

There's no definite policy j 

Ring the sales team on 
G19QE 37E 999 far the CD 
or order over the Web site.. \ 

Yes 

1 

Yes 


j 900 9000 500 (50p per 
minute) Lines open 9am to 
6pm Mon to Sat and 10am 
: to 5,30pm on Sun 

Yes, there's help via email. 
The Web page contains 
details of settings and a 

DUN walkthrough 

There's no specific 
technical support for Macs 

No 

There's no CD, so sign up | 
at the Web page 

Yes 

No 
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ESSENTIALS' FREE ISPS 


Freefor all! 


D A 

USOL 



Free-Online 

’ http://www.fres-online.net 
General enquires: 0870 7060 504 

I Freeserve 

http ://w ww.free5erve.rn.uk 
I General enquires: 0000 500040 


FreeUK 


Is there an initial set up 

What modem protocols 

How many emad 

And what about 

Do I yet Web space? 

fee? 

do you support? 

addresses tfo f get? 

newsgroups? 



I No 


] x 2 and V.90, but not j Unlimited POP3 accounts 
: KSbFIes. You can also use 
ISDN at 64kbps 


I Mu 


j Freeserve supports V.0O. 

K5bklex ami x2 modems 
; will get 33kbps. Customers 
can use ISDN at 128kbps 


I No 


http: // w w wJ ree u k.. co m 

General enquires: 0000 9Q00900 (50p pm} 

Freewire 

hi I p: //ww w. f ree w ire. n ft 
Genera] enquires: No number 

I FreeZone 

• http: //WWW. freeze n e. cu , u It 
I General enquires; 0870 744 1121 

in fin net 

http: //www. inf i n n et. c o, uk 
n General enquires: No number 

Internet Lite 

http://www.cwe.net 

General enquires: 0800 092 3013 


LMONE 

M 

- 


PURI !C 


http://www.ixuk.eom 
General enquires: No numher 

iLineOne 

. http://www.lineone.net 
I General enquires: 0800 111210 

Localtel 

http :.//www. In r.aJ t r I. r n. u k 
General enquires: 0800 376 5261 

Madasafish 

htt p ://www. m d da sa f i s h. u om 
General enquires: 0800 0273 373 

Ministry of Sound 

http: //WWW. mi n i s I r v of s ou n d. co. uk 
General enquires: No number 

NetDirect Online 

http ://Www. n e td ire c t - o nl ine. c o. u It 
General enquires: O8O0 731 3311 

I Public Online 

I http ://www. p ii b H co n li n e. n et 
I General enquires: 0181 636 7373 

'SoftNET FREE 

http://w w W.iof tnetff e e. co, uli 

I General enquires: 0800 035 5355 

Sniff Out 

http: //www. snif to ul. net 
General enquires; 01883 742510 


| < | 




I http://www.tinyonline.net 

General enquires: 0800 821333 

Telinco 

http: //WwW.t elinco.co.uk 
General enquires: 0800 542 0800 

TescoNet 

http://www.tesco.net 
General enquires: 0345 225533 

themail 

http ://www. I h e 1 1 id il.cu.uk 
General enquires: 01424 030 907 


iNt) 


iNo 


I No 


I No 


Only V.90 is supported, so 
you'll be connecting at a 
maximum of 33.6k. There's 
also 64kbps ISDN access 


Anything up to V.9Q is 
supported 


K56Flex, x2 and V.90. 
And ISDN at 64 and 
128kbps 


K56Flex, *2 and V,90 


| 32,000, but there are 
; plans to expand this to 56- 
' 57,000, Five newsgroups 
devoted to Free-Online 


Unlimited POP 3 email 
addresses 


There's access to about 
; 31,000 newsgroups. There 
are about 19 devoted to 
Freeserve 


Unlimited POP3 addresses There's access to about 

| 37,0QQ, and there are four 
devoted to FreeUK 


Unlimited space - you get 
a 100Mb chunk at first,, 
but when you fill ii up, you 
can get another chunk 


There's 15Mb of space to 
be had, Business use is 
allowed 


There's 25Mb of Web 
space. Business use is 
allowed 


You will red eve unlimited [ Currently there are around 
email accounts 1 4O,0QQ newsgroups for you 

to enjoy 


There's a whopping 50 Mb 
of Web space available to 
you 


Unlimited POP3 mail 


K56Flex, x2 and V.90. For 
serious speed freaks, 
there's ISDN access at 
128kbps 


9600 kps right up to 56K 
(V.90}. 64k and 128K 
ISDN lines are also 
supported 


KSfeFIcjt and V.90 are 
supported,as well as x2. 
ISDN are also supported 


Unlimited email addresses 
with five mailboxes per 
address 


You get five email 
addresses 


You get unlimited 
addresses on a single 
POP3 email account 


You air allowed anyihing 
up to five email addresses 


There's access- to over : You get 20Mb of space. 
30,000 newsgroups. There : Business use is allowed 
are none specific to 
FreeZone 


You get newsgroups, too ; You get 20Mb of Web 

[ space 


There's access to about 
20,000, including three 
specific to Internet Lite 


There's access to 
newsgroups 


lineOroc users have full 
access to newsgroups 


K56Fiex arid V.90 Unlimited POP3 addresses There should be 

' newsgroups,, but the exact 
) number still has to be 
I finalised 


Up to V.90 and ISDN 


, You can enjoy unlimited 
! email addresses 


Yes, there are newsgroups 
available - the number 
currently stands .it 35,000 


INO 


K56Ftex and V.90 are 
supported 


I No 


l K56Flex , x2, V.90 and up 
■ to 128Kbps 


I No, but you'll need your K56Flex and V.90, but not 
credit card details : *2. You can also use 

64kbps ISDN 


KSbFIex arid V.9Q, but nut 
l x2* There's ISDN access at 
64k 


current modem 
protocols, 64|< and 128K 
ISDN .ire also supported 


= Up to V.90, ISDN at 64K, 
[ and up to Flex V.34 33.3 K 


|No 


■ K56Flex, x2 and V.90. 
| There's also 128 kbps 
[SDN access 


I No 


■ K56F1ex, but not x2. 

: TeswNet was aiming to 
; have V.90. There's also 
I ISDN aL 64kbps 


K56Flex, x2 and V.9C. 
And there's ISDN access 
at 64 kbps 


You can enjoy unlimited | There are no specific 
email addresses, each with j newsgroups 
the domain name of 
mlnist 170 fsound.net 


There's 20 Mb free space 
fur you to he creative in 


There's 2:0Mb for you to 
play around with 


You got 10Mb nf Wob 
space 


There will be 20Mb of 
Web space, but It won't be 
available for business use 


For all you home page 
enthusiasts out there, you 
can enjoy an uniirnited 
amount of Web space 


Customers will receive 
20Mb of Web space for 
I personal use 


You get unlimited amount ; There's no news server at 
of email addresses, and ; the present 
you also get a sub-domain 


; Customers will receive 
20Mh nf Weh space 


POP3 '’email addresses for 
all the family" 


An unlimited number of 
POP3 addresses 


You can have un[United 
email addresses with an 
option to have different 
passwords for each 


There are five separate 
email addresses 


There's an unlimited 
nirmber of PQP 3 aliases Id 
be had 


Five POP3 accounts 


’’Most of the Usenet 
newsgroups" 


1 You get 5Mh. If you want 
to use it tor business, 

; there's a separate free 
r business account 


There's access to over ; There's 10Mb to play with. 
32,000 newsgroups, and I Business use is allowed 
there are two specifically I 
for SoftNET FKLE 


There's currently access to j You get 20Mb of Web 
over 55,000 newsgroups ! space with automated page 
preperatiun facility 
available, if required 


There are over 25,000 
newsgroups available 


Teiinco provides access to 
the most frequently used 
groups 


There's access to 30,000 
newsgroups, but no 
newsgroups especially for 
TescoNeL users 


There's 15Mb of Web 
space supplied for you to 
do what you wilt with it 


You gel 5Mb of Web 
space. If you want to use it 
for business, that's OK 


There's 10Mb of free Web 
space, which can be used 
for business 


One POP3 account. You 
may receive 
advertisements in your 
email 


: It doesn't have own news ; There's 30Mb of space 
= server. It provides pointers j available 
to the free news servers on 
the Web 


PRACTICAL INTERNET 




















































































If 1 get stuck, who dn I 
□ all? 

Can I get help by email 
or looking at your Web 
site? 

Is there Mac technical 
support? 

Jf I don't use my 
account, will it be 
disconnected:? 

How do I get my 
account? 

Can I sign up at your 

Web site? 

On you require caller line 
identification? 


Cal! 0690 998 8776 
between 7am-midnight. It 
costs 39p/sri in ule off peak, 

49 p/minute peak 

There's email help - you 
should get a reply in 24 
hours. The Web page 
contains info 

There's a page on the Web 
site telling you how Lo get 
online with a Mac 

Yes, after 30 days 

Ring 0870 706 0504 for a 
CD containing the software 1 

Yes 

Yes 


Call 0839 317517, open 
24-hours, seven flays, a 
week. Calls cost 5Qp per 
minute 

There are nine different 
email addresses* each 
covering a specific type of 
problem. 

No 

After 30 days the account 
is suspended* but the user ; 
has 10 days to reactivate 
their account 

The CD can be picked up 
from Dixons* Currys* PC 
World arid The Link. 

Nu, you have tu use the CD 

Yes 


Telephone support is at 

0900 900 0999, open 24 
hours, seven days a week, 
charged nt 50p per minute 

Email help is available and 
the site contains details on 
setting ups, using FTR and 
a guide to DUN 

There's a Mac set-up 
wizard on die Web page, 
and FreeUK will try to help 
with Mac connections 

Yes* after 90 days 

There's no CO, so go to the ; 
Web page and sign- up 

Yes 

Yes 


If you are having 
problems, you can contact 
the technical support staff 
on 0906 716 0550 

Yes, you can get free email 
help 

Unfortunately, there's no 
support fur Mac users, 
although the service Is 
available to Mac users 

You won't be disconnected 

f f you want an account, ; 

you sign up at the Web site j 
http://www.frcnwire.net j 

Yes 

No, but may change 


The Lech support number is 
0906 300 1111, open 9am 
to 10pm. It costs 50p per 
minute 

No email help and the site 
was very basic. As the 
service is so new, this 
could well change 

Freezone intends to provide 
info on its Web pages 

You won't be disconnected 

Ring 0870 744 1111 for a ; 
CD containing IE 4.01 

Ye* 

No 


Telephone support will soon 
be available 

Yes, there's a support 
section nn the Woh site as 
well as details of the email ■ 
support 

Not at the moment, but 
there are plans to 
introduce Mac support 
soon 

Yes, after 30 days 

You sign up online. Visit 
the in fin net Web site at 
http://www. i nfi nnct. cn. uk 

Yes you can. Simply phone 
0845 301 1504 to get all 
the detail?, fur setting up 
Dial-up Networking 

No 


Call tech support on 0870 
90S 8891. i t's open 24- 
hours, calls are charged at ■ 
the national call; rate 

No conventional email 
support, hut if you email, 
you receive an email saying j 
that they will phone you 

No 

No 

Ring 0800 092 3013 for 
the CD 

Nn 

No 


You can contact the tech 
support desk on 0906 690 ; 
3315. Calls are charged at : 
: 50p a minute 

: Yes there is thorough 
; online support available, 
i that should answer any of 
your questions 

■ Unfortunately, there's no 
specialised Mac support 

No 

You don't have to worry 
about getting a CD, the 
unly way Lo set up an 
: account is online 

: Yes 

No 


; I he tech support line 
{0906 302 0100) is open ; 
; around the clock. It will 
! cost you 50p per minute 

Yes, you can benefit from i 
; email support. Send your 
j queries to 
support®! intone, net 

; Yes, you can get Macintosh 
support 

No 

: Get the connectivity 
. software by calling 0800 
111 210 

Yes 

: No 


Gall Lite support number, 
open Sam to 9pm Monday 
i to Friday, and 10am to 
! 6pm over the weekend 

! Significant help is planned 

There will only really be 
; help ta gel connected 

No 

Ring 0800 376 5261 to 
get the CD 

■ Nu, the only way that you 
can connect is by getting 
hold of the CD 

No 


You can pleurae technical 
support on 09010 222324. 
Calls are charged at 25p a 
minute 

Yes, email and Web site 
support is available? 

; Yes, there ps Mac support 

Yes, after six months 

j If you'd like to phone for a 

I CD to join the service* call 
; 0800 0273 373 

j Yes 0 

| Yes 


Call 0906 676 76/S. It 
will cost you 50p a minute 

Yes, there is email support 
available 

Yes, there is Mac support 
; available on the Web pages 

You won't be disconnected 

: If you want to sign up you 
will need a copy of the 
Ministry magazine . This 
comes with a CD-ROM 

j Nn, the only way is by 

1 using the CD 

No 


There's 24 hour technical 
j support available. The 
| number is 0370 166 5555 
charged at National Rate 

: There is email support and 
i help on the Weto site. Go to 
; http://www.SLipport,netdirec 
t-onlinr.co.uk 

; Yes, there is Mac support 
j available on the Wch pages 

| Yes* after 90 days 

j Yes, go to 

: www.instant.ndo.com 

Yes 

j Ye* 


Call 0845 0800 836 It's 
: open 9am to 6pm Monday 
; tu Friday only and calls are 
changed at local call rates 

! You should yet a reply tu 
your email within a day 
| during tech support hours 

i Public Online doesn't 
• support Macs 

j 

No 

; Order the CD which 
; contains It 4 by going to 
the Web page 

No 

i Yes 


; Call 0890 120 4000, open 
8am to 8pm and 9am to 
; 5pm oven the weekend, 

; cost 60p per minute 

; There's email tie Ip which 
! aims to reply in a couple of 
hours. The sitee contains 
FAQs and a glossary 

i No* you're out of luck 

j Yes* after 30 days 

F 

Get hold of the CD via the 
Web site, or by ringiny 
: 0870 727444. The CD 
; contains It 4 

Yes 

| Yes 

i- 


The tech support iFne 
! {01883 742510) is open 
| 24/7 Calls are charged at 
normal national rate 

There is full email support 
! at support®*!* iffout.co.uk. 
The site also has illustrated 
help pages 

Technical support for Macs 
is provided 

i No 

Telephone 01883 742510 
| or email 

■ support@sitlff6utco.uk for 
a CD-ROM 

Yes 

No 


i Pre-Installed customers 
call 02193 821222. Other 
customers call 0900 290 
| 9103 (,50p a minute) 

Yes, there arc FAQs on the 
Web site 

A Mac CD will be available 
soon 

Yes, arier 30 days- 

i Either from a disc, or from 

1 a pre-installed drive in new 
j Tiny PCs, You can also 
request a disc online 

| It will be available soon 

| Yes 


Call 0906 960 0960. It's 
open Sam to 9pm, arid will 
| set you back £1 per minute 

| Yes, there is email support 
| and help on the Web page 

Yes, you can get support 

: Yes, after 90 days. 

j 

Get the CO by ringing 

0800 542 0800 

Yes 

; No 


i Call 0906 8020 111,. It's 
open from 8am Lo 
midnight Calls cost 50p 

; per minute 

f Yes* there's email help. 

The Web site contains info 
j about managing your 
l account 

Yes, TescoNet supports 

Macs 

■ Yes, after 30 days 

j 

Gel a CD from Tescu nr 
ring 0345 225533. 

; Yes, all the details you 
; need are online, but you 
j must have a Tesco 
; Clubcard 

Yes 


| There was no telephone 
; support nt the time of 
j writing, but it was planned 
■ fur March 

- Yes* email help should 
i reply the some day. The 

Web page some help 

The site contains info on 
; hew Lo get connected 

; Yes, after 60 days 

A CD should he available 
in March, or you can sign 
up nn the Wch page 

| Yes 

; No 
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is there an initial set-up 
fee? 

What modem protocols 

do ynu support ? 

Hew many email 
addresses do I get? 

And what about 
newsgroups? 

Du I get Web space? 

UK Fantastic 

http ://ww w. ukf a nta st i c . net 

General enquires: 0702 1104458 

No 

K56Flex, x2 and V.% are 
supported. You can also 
one 128kbps ISDN 

Unlimited POP3 addresses 

| About 18,ODD 

There is 5Mh on offer, and 
there are plans to offer 
unlimited space. You can 
use it for business 


UK Online 

htt p :/;'www. il ltd ri Li ri c. ca. uk 

General enquires: No number 

No 

KSbFiex and V.9Q art 
supported, ns well ns single 
and dual ISDN 

! Unlimited email addresses 

UK Online only carry 
: newsgroups that are not 
; illegal or that carry 

1 pornograhic content 

Yon will get unlimited Web 
space with your account 


Virgin Net 

http://www.vlrgln.net 

General enquires. 0845 650 0000 

No 

56Kbps, x2 and V.90 

; You get five email 
addresses 

| No newsgroups, only chat 
areas and noticeboards 

| You get 10Mb of Web 
space 


Wehtribe 

http; //w w w. w ebtr i he r net 

General enquires: See Web site 

No 

! V.90, K56 Flea and most 

: protocols below 33 b. 

| Single and dual channel 
ISDN ore also supported 

There's one email address, 
but no limit on additional 
mailboxes 

There's access to a full j Yes, you get 10Mb Web 

news feed. space, and an address of 

iiltpV/www.webtribe.riel/fir i i.t 
letterofusernarne/usern ame 


WH Smith 

ht ips // w w w.w h sm i t h. co. u It 

General enquires: 0171 4U9 3222 

No 

K56Flex but not V.90 or 
x2. there's also ISDN 
access at 64kbps 

Unlimited, and both Web- 
based and POP3 mailboxes 
are available 

There's no news server 

There's no Web space, 
either 


Xoom 

http: //www. no cmti . ii et 

General enquires: 01483 417633 

No 

KSbFIex. Others are 
currently being added 

; Unlimited. Currently it's 
Web-based email, but 

POP3 should be available 
: in the near future 

There's. Web-based news 
i service available,, but 
i there's no separate news 
server at this time 

There's unlimited free Web 
space, for personal and 
commercial use, There's 
also fire software 


X-Stream 

li 11 p :// www. x-st ream, com 

General enquires 0800 358 5678 

No 

K56Flex and V.90, but not 
v,2 or ISDN 

■ You yet one POP3 email 
account 

There's an n-ews server, 
and no newsgroups dealing 
specifically with the x- 
Stream Network 

There's 20 Mb of Web space 
on offer wntfi the X- Stream 
Network. It can be used for 
business if you want 


Yahoof Online 

lift p: /,■ www.yahDd.eQ.uk 

General enquires: Nn number 

No 

K56Flex and V.90 are 
supported 

You have unlimited 
addresses and use the 

Yahoo! Mail service 

Yes, there's lull access to 
the thousands of 
newsgroups available 

There's nu Web space 
included, but you do gel 
instructions on how to 
submit your site to Yahoo! : 



The most fin you 1 !! ever have on the Net 

/^tc\ n o 



http://www.whatsonline.co.uk 


Each issue we bring you: 

• The most exciting places to visit online. Hand picked 
Web sites, celebrity chat, newsgroups and mailing lists 

ktti 

• Features on the most exciting aspects of the Net, 
written in jargon-free English 

• Beginner-friendly survival guides to help you get the 
most from your Internet connection 


• News, gossip, competitions and more! 



































If 1 \\iti stuck, who do 1 
call? 

Can l yet help by email 
or InoEiing at your Web 
site? 

Is there Mat technical 
support? 

If 1 don’t use my 
account, will it be 
disconnected? 

How tic 1. yet my 
account? 

Can I skim up at your 

Web siie? 

Do you require caller line | 
identification? 


Call OW 960 2472, open 
24 hours, seven days a 
week. The calls cost Cl per 
minute 

You should get an rmoil 
reply in a couple of hours. 

The site contains set ups for 
Windows 95/98 and Macs 

There's telephone support 
to get you online 

Yes, after 60 days, but this | 
policy is not yet being 
enforced 

There's no CD, so just go 
to the Web site 

Yes you can, but you'd 
need to ring up for the 
settings 

Yes 


You can either opt to pay 
£4.70 a month fur 
unlimited tech support or 
pay 25p a minute 

Email help Is available on 
supports km 1 i ne>CO,U k 

Yra 

Accounts always remain on : 

the database 

You can contact UK Online 

from the Web slLe 

Yes 

No 


Call 0845 650 OOOO 24hrs 
(£1 per minute} or you can 
pay £5.99 a month for a 
fatal tall rate subscription 

The site has solutions for 
common problems or email 
for help by contacting 
support^ irgin.net 

Yes 

You won't get disconnected ! 

Go to the Virgin Net Web 
site (http;, |f /www.virgln.net) 
and register online or 
phone 0500 558800 

: Yes 

| Yes 


There's no technical 
support by phone 

Yes, tech support is dune 
via email. Any good 
questions received will aka 
be put on the site 

Instructions are currently 
being written 

Under discussion 

You can request a CD from ; 

the site 

! Yes 

No 


The help desk number is 
0906 302 0240 and is 
open from 8am to midnight; 
(5Qp a minute) 

Yes 

Once the Mac software is 
available 

! You won't get disconnected 

: You can buy a disk for 

| 50p- Proceeds go to fund : 
; the company's community 
| work in the field of literacy 1 

Yes 

■ / ' - 

Yes 


Phone on the normal 
number, which is not 
premium rate 

Yes 

Mo 

You won't get disconnected 

| Visit the Web site at 
http://www.Koom.net and 
follow the instruction?; 

Yes 

; Ye* 

i 


The number's 0900 901 
1000, open 24-hours, seven 
days a week. Calls east 5flp 
per minute 

; Yes, you should gel a reply 
within 24 hours. The Web 
; page contains FAQs and 
info on configuring software 

Nn 

You won't get disconnected 

The X’Stream Network 

provides a CD. Get it by 

■ ringing 0870 710 6466. 

■ You can also sign up online 

Yes, you can download the 
; X-Stream software from 

1 the Web site 

No 


Call between Bam and 
midnight sever'; days a 
week, the number is 0906 
; 302 1200 (50p per min) 

! Yes, there are a series n 
i frequently asked questions 
| nn the site 

No 

You won't get disconnected 

L 

The only way for you to 

sign up is online at the 
Yahoo! Online site 

i Yes, simply go to 

; httpV/wvvw.yahoo.cc, uk/yah 
; ooollck/infopages for more 
information 

| Yes 
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Glossary: complete & 

PRACTICAL INTERNET takes the techno-babble out of the Net and turns it 


ActiveX 

M i cro soft's pro gram ming I ang u age 
that downloads and runs programs 
on your computer's own hard drive, 
ActiveX technology is used with 
Microsoft Internet Explorer to make 
interactive Web pages that look and 
behave like computer programs, 
rather than static pages. With 
ActiveX, users can ask or answer 
questions, use push buttons, and 
interact In many other ways with the 
Web page. 

Anchor 

In HyperText Markup Language 
(HTML), an anchor is the 
establishing of a term, phrase, 
image, or other information object. 

Applet 

A small Java program that can be 
embedded in an HTML page. 

Attachment 

A file which is included along with 
an email message. 

Backbone 

A backbone is a larger transmission 
line that carries data which is 
gathered from smaller lines that 
Interconnect with it. 

Bandwidth 

This refers to the amount of data 
that can be sent through a given 
communications circuit in a given 
amount of time. In general, greater 
bandwidth means a faster transfer 
of data from one point to another on 
the Internet. 

BBS 

This stands for Bulletin Board 
System, which is a computerised 
meeting and announcement system. 

It allows people to carry on 
discussions, upload and download 
files, and make announcements 
without the people being connected 
to the computer at flic same time. 

Bookmarks 

The name given to Web sites which 
are "marked' for future reference in 
Netscape Navigator. Abu known as 
Favorites' in Internet Explorer. 

Boolean 

The term 'boolean,' often 
encountered when doing searches on 
the Web, refers to a system ot 
logical thought developed by the 
English mathematician and 
computer pioneer, George Boole 
(1815-64). in boolean searching, an 
'and' operator between two words or 
other values {lor example, 'pear 
AND apple') means one is searching 
for documents containing both of the 
words or values, not just one of 


them. An 'or' operator between two 
words or other values (for example, 
'pear OR apple') means one is 
searching for documents containing 
either of the words. 

Client/Server 

Client/Server describes the 
relationship between two computer 
programs in which one program, the 
client, makes a service request 
ftrom another program, the server. 

Cookie 

Data that a Web server gives to a 
browser the first time the user visits 
the site. This is then updated with 
each return visit. The server saves 
the information the cookie contains 
about the user. The user's browser 
does the same as a text file stored 
in the Netscape or Explorer system 
folder, 

CU-SeeMe 

CU-SeeMe is a product for Internet 
videoconferencing. Each user 
installs the CU-SeeMe software, 
allowing them to have person-to¬ 
pe rson or group discussions. Users 
with a small attached video camera 
(optional) can transmit their picture 
to other users in a conference, 

Disk cache 

A disk cache is a mechanism for 
improving the time It takes to read 
from or write to a hard disk. The 
disk cache holds data that has 
recently been read and, in some 
cases, adjacent data areas that are 
likely to be accessed next. 

□NS 

Domain Name Server or Domain 
Name System, This converts an 
address such as http://www.paragon, 
co,uk into an IP (Internet Protocol) 
number, such as 194,72.242.3. 

Dynamic HTML 

Dynamic HTML is a collective term 
for a combination of new HyperText 
Markup Language (HTML) tags and 
options, style sheets, and 
programming that will let you create 
Web pages that are more animated 
and responsive to user interaction 
than previous versions of H TML. 
Dynamic HTML can allow Web 
documents to look and act like 
desktop applications or multimedia 
productions. 

Flame 

Abusive messages which are sent by 
email or posted to a newsgroup in 
response lo daft comments, 

FTP 

File Transfer Protocol, The method 
which is usually used for trans¬ 


ferring files across the Internet. 
There are separate FTP programs 
available, although much of it is 
now done over the Web, 

GIF 

Graphics Interchange Fermat A 
format for saving images so they 
can be 'seen' by a Web browser. GIF 
was developed in 1987 by giant US 
service provider CompuServe, 

Gopher 

Gopher is an Internet application 
protocol in which file structures that 
are organised according to hierarchy, 
are maintained on servers that are 
also part of an overall information 
structure. Gopher provided a way to 
bring text files from all over the 
world to a viewer on your computer. 

Host 

A computer on a network, 
sometimes referring to computers 
that offer services to other 
computers, such as running a Web 
service or database, 

HTML 

HyperText Markup Language. The 
universal language of the Web in 
which all pages are written. Official 
versions of HIM L are defined by the 
W3 Consortium, which is at 
http://www.w3.org, 

HTTP 

HyperText Transfer Protocol. This is 
the protocol that's used to carry 
traffic between a Web browser's 
computer and the Web site. 

Imagemap 

In Web page development, an 
Imagemap is a graphic image that is 
defined so a user can click on 
different areas of the image and be 
linked to different destinations. You 
make an Imagemap hy defining each 
of the sensitive areas in terms of 
their X and Y coordinates. With 
each set of coordinates, you specify 
a URL or Web address that will he 
linked to when the user clicks on 
that area. Imagemaps are used 
widely on many Web sites as a more 
adventuresome form of main menu. 

Intelligent Agent 

A software routine that uses 
'intelligence' to do an assigned task. 
For example, searching through the 
Web for pages that match your 
personal tastes. 

Intranet 

A (usually) private network which is 
only accessible by authorised users. 
For example, a company could 
connect its Bristol, London and 
Birmingham offices with Its own 


private intranet, 

IRC 

Internet Relay Chat. A multi-user 
chat system. This 3s a feature of the 
Net which allows you to hold 'live' 
text conversations with other people 
on the same 'channel.' 

ISDN 

Integrated Services Digital 
Network. This is a digital alternative 
to current analogue phone lines, 
ISDN modems are already available, 
enabling its users to achieve much 
faster connection speeds, 

ISP 

Internet service provider. A 
company which sells connections to 
the Net. Compare wild online 
service providers (OSPs) which 
provide an Internet connection in 
addition la their own exclusive 
members-only services such as chat 
forums, news services, and other 
assorted information. 

Java 

A programming language developed 
by Sun Microsystems that enables a 
programmer to include multimedia 
effects and Increased interactivity 
within Web pages. 

JPEG 

Joint Photographic Experts Group, 
JPEG is another file format that 
can be viewed on the Web. The 
image is compressed, thus reducing 
the-file size, for faster loading. 

Kbps 

Kilobits per second. This represents 
your modem speed; higher is better. 

Leased line 

A permanent phone line between two 
points on ttie Internet. 

Links 

A link, or hyperlink, acts as a bridge 
between separate Web pages. By 
clicking on a link you are taken to 
another Web page. 

Mailing list 

A list of people subscribed to a 
periodic electronic mailing (email) 
distribution on a particular topic. On 
the Net, as you'd expect, mailing 
lists include each subscriber's email 
address rather than postal ones. 

Markup 

Markup refers to the sequence of 
characters or other symbols that you 
Insert at certain places in a text or 
word processing file to indicate how 
the file should look when It is 
printed or displayed or to describe 
the document's logical structure. 
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INFO 



into easy-to-understand terms 


Although wl 3 have 
done our best to 
explain the most common 
terms, you are hound to come 
across ones not covered here. 11 this 
ever happens, a good place to go for 
help is the New Media in 
Business Web site at 
http;//www 
hyperglassary. 
co.uk. 


MHz 

M egahertz. The speed at which your 
computer's processor works. For 
example, 333MHz or 450MHz. This 
doesn't affect Net connection speed, 
alas. 

Modem 

Modulator/demodulator. A piece of 
equipment that connects computers 
to each other for sending 
communications via telephone lines. 
The modem converts the digital data 
of computers into analogue signals 
to send over the telephone lines, 
then changes it back Into digital 
signals to be read by the computer 
on the other end. Modems are used 
for sending and receiving electronic 
mail, and also for surfing the Net. 

MPEG 

MPEG, or Motion Picture Experts 
Group, develops standards for 
digital video and digital audio 
compression, in internet terms, you 
can download MPEG or MP3 files 
for near-CD quality audio. 

Newsgroups 

Discussion groups which are held 
over the Net. Also known as Usenet. 

Newsreader 

The software that enables you to 
read messages [or 'postings') that 
people have sent to newsgroups. 

Built into the popular Web browsers. 

News server 

The hardware that holds all the 
newsgroups you can access, usually 
based at your Internet service 
provider. If you've used DejaNews or 
HotBot to find the name of a 
newsgroup hut can't find it when you 
look through your news server's list 
of available groups, you may be able 
to find it on a 'public access' server. 

Offline 

When your computer is not 
connected to the Internet. 

Offline Browser 

Software which downloads the 
content of Web pages onto your hard 
drive, sc whole sites can then be 
viewed 'offline' at your convenience. 

Online Service 
Provider (OSP) 

A company which offers Internet 
access combined with its own 
interface and 'members-onl/ 
services, such as live chat rooms, 
message boards, online shopping 
malls and news feeds. 

Packet 

A packet refers to the unit of data 
routed between an origin and a 


destination on the Internet When 
any file (email message, HTML file, 
GIF file, URL request, and so forth) 
is sent from one place to another on 
the Internet, the Transport Control 
Protocol (TCP) layer of TCP/IP 
divides the file into sections that are 

an efficient size for routing. Each of 
these packets include the Internet 
address of the destination. 

Ping 

Ping is an Internet program that 
lets you verify that a particular 
Internet address exists and can 
accept requests. 

Plug-and-play 

Plug-and-play refers to when you 
can plug a device into a computer 
and have the computer recognise 
that the device is there. 

Plug-ins 

In Ihe context ol the Web, Lhese are 
'extensions' to your browser which 
enhance its functionality. Plug-ins 
enable you to play sound files or 
animations, for example, 

PoPs 

Points of Presence, Refers to the 
modems which you dial into to 
connect to the Internet. 

POP3 

Post Office Protocol 3, The most 
recent version of a standard protocol 
for receiving email, POP3 is a 
client-server protocol in which email 
is received and held for you by your 
Internet server. Periodically, you 
check your mailbox on tire server 
and download any new mail. 

Portal 

Web site offering editorial 'channels' 
and Nel services, such as search 
facilities, free email addresses, 

online chat and value-added extras. 

Push technology 

A mechanism for sending 
information to your Web browser 
from a Web site at pre-arranged 
intervals. You state what 
information you are interested in 
and how often you want it updated 
and Ihe Web site transmits it to you 
accordingly. 

Router 

A special-purpose computer [or 
software package) that handles the 
connection between two or more 
networks. Routers spend all their 
time looking at the destination 
addresses of the packets passing 
through them and deciding which 
route to send them on. 

Search Engine 


Web sites which 
contain powerful search 
facilities which let users find other 
pages on a specific subject. 

Server 

A computer that provides a service 
to other computers on a network 
such as the Internet. For example, a 
Web server obtains, or 'serves' Web 
pages and other files as requested, 
sending them to the browser. 

Shareware 

Shareware refers to software that is 
distributed free on a trial basis with 
the understanding that the user will 
probably pay for it later. 

SMTP 

Simple Mail Transfer Protocol. A 
common protocol for sending email 
across the Internet, gradually being 
replaced by POP3. 


Spider 


Also known as a 'weberawler', a 
spider is a program that visits Web 
sties and reads Ihetr pages and other 
information in order to create 
entries for a search engine index. 

Streaming Media 

Streaming media is streaming video 
with sound. The best thing about 
streaming media is that a Web user 
does not have to wait to download a 
large file before seeing the video or 
hearing the sound. Instead, the 
media is sent in a continuous stream 
and Is played as It arrives. The user 
needs a player, which is a special 
program that uncompresses and 
sends video data to the display and 
audio data to speakers. One of the 
most popular is RealNetworks' 
RealPlayer. 

TCP/IP 

Transmission Control 
Protocol/Internet Protocol. The 
common language that all 
computers connected to the Internet 
use in order to communicate with 
each other. No TCP/IFJ no Internet! 

Telnet 

The Telnet protocol allows you to use 
the Internet to type to another 
user's computer much as if you were 
sitting in front of it. This is known 
as 'terminal emulation,' Examples 
of Telnet services include searchable 
databases, bulletin boards and real¬ 
time chatlines. 

URL 

Uniform Resource Locator. This 
refers to the characters that specify 
the address of a resource on the 
Web, It could be a Web page In the 
form of http:// or an FTP site In the 
form of ftp://. 


USB 

USB (Universal Serial Bus) Is a 
plug-and-play interface between a 
computer and add-on devices (such 
as audio players, joysticks, 
keyboards, telephones, scanners, and 
printers). With USB, a new device 
can be added to your computer 
without having to add an adapter 
card or even having to turn the 
computer off, 

Usenet 

Usenet is basically a collection of 
notes on various subjects that have 
been posted to servers on a 
worldwide network. Each subject 
collection of posted notes h known 
as a newsgroup. 

Virtual Hosting 

On the Internet virtual hosting is 
the provision of Web server and 
other services so that a company or 
individual don't have to buy and 
maintain their own Web server 
host with a line In the Internet. 

A virtual hosting provider is 
sometimes also called a Web or 
Internet 'space provider.' 

VRML 

Virtual Reality Modelling Language. 

A programming language which is 
used to create the illusion of 3D 
objects for on-scrccri virtual reality 
environments. The computer shows 
an apparently three-dimensional 
object from a certain position, and 
then creates the illusion of 
movement by gradually changing 
the viewpoint, 

Web browser 

A program installed in your 
computer's memory that reads, or 
'browses' Web pages, A full Internet 
connection Is needed for them to 
browse the Web. Internet Explorer 
and Netscape Navigator are the 
most popular Web browsers, now 
available in 'suites' along with many 
other essential Internet programs. 

Webcasting 

WehcasLing (push technology) 

refers to the prearranged updating ' 

of news, weather, or any other 

selected information on a computer 

user's desktop interface. This is (, 

achieved through periodic, and 

generally unobtrusive, transmission 

over the World Wide Web (which 

includes the use of the Web protocol 

on intranets), 

Web ring 

A Web ring is a way of interlinking 
related Web sites so that you can 
visit each site one after the other, 
eventually (if you keep going) 
returning to the first Web site. 
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with software to speed 
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the best service. Also, 
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than woe. 
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Alexander House, Fort Hilt, Ely, Cambridge. CB74ZA* 
Ttl:(01355) 665577 Fan : (01353)662469 
E-Mail: sales@uKdomairis.nel 

Web: www.ukdomalrts.not 


Register any UK domain name 

(.co.uk, .Hd.uk, .org.ufc) 


now just X+4L %J per year 

(.com, .net, .org names @ £69 per year) 

INCLUDES VAT AND NAMING COMMITTEE CHARGES I 

WHY PAY MORE ? 


Make use of your free web space with our 

1 inc. vat per year, 
i at your domain 

UK Domains is wholly owned by Gllctt Mufttmcrfe fEst. 1993) - members of htomTiet UK 


One-Step Web Hosting for 

BUSINESS 

ail the features, none of the hass/e 

100Mb Fast UK-hosted web space 
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POP3 email, unlimited email addresses, your 
own announcement lists and autoresponders. 
Comprehensive graphical statistics, anon FTP, 
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technical support, Virtual Control Panel™ 
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ItuJudes Domain Name 
Registration fees 
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Money Bock Guarantee 

Same Day Setup 
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Seriously Easy 


di g It- ALL 
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Design 

39 Victoria Road 
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0181 390 3333 



Announcing 
The UK's 
best value 
web hosting 
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10 MB Disk Space 
Fast Windows NT Servers 
Unlimited Transfer 
Full CGI, Perl and JAVA 
ODBC database support 


service... 
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Full email account 

only £5 per month 
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For details call 
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50Mb FREE Web Space 

www.domain.co.uk 

FREE Internet Access 
FREE Unlimited e-mail 

anyname@domain.co.uk 

FREE Daily Web Statistics 
Bulk Purchase Discounts 
And Secure Form Options 

0800 074 5182 

www.freezone.co.uk 


FREEZON 

internetV A 


internet 

freedom 

nttfrtf^m .0 r 9 

The London branch of the UK’s leading 
anti-censorship campaign seeks volunteers for 
fund-raising, conference organisation, 
publicity, media relations, research, and Web 
development. Training can be given, but a 
commitment to free speech is essential. 

Call Alan on 0966 283 668 any time or email 
volunteers@netfreedom.org. 




Register your web pages to cover up to 
1500 SEARCH ENGINES with the push 
of one button INSTANTLY! 


The No 1 E-Mail address retrieval software. 
Collect 1000s of “Targeted” Unique E-Mail 
addresses per hour and send them your sales 
message INSTANTLY! 


FREE DOWNLOAD 


GIVE YOUR WEB SITE THE EXPOSURE tT DESERVES 


http://www.powerhits.com 
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Full CGI-BIN, FTP & Telnet Access 
Free Technical Support 
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CWCS CONTROL PANEL 

Manage your web site & email 
from the WEB 


other packages available 


CompuWeb Commumcat ions Services 
www, ewes. co.uk info@cwcs.co.uk 


Tommy, Ralph, Donna, Levi, Calvin, Dolce & Gabbana and others are all here... 

How about you?? 

Designers Direct.com® 

Ihe webstore for stylish designer clothing for today’s casual lifestyles® 

Clothing the World® 
www. Design e rsDi rect. co m 
Order securely online or call toll*ree to the USA 

00 800 987 67899 
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WEB HOSTING: MAXIMISE YOUR POTENTIAL 



Make a name for yourself 


Domain Names £ 19 


pa 



indudes all Naming Committee charges 
FREE lifetime e-mail forwarding FREE lifetime web forwarding 


We beat all quotes Call for details 


just add VAT, NO other hidden costs I 

Nesting over 15000 domains for over 5000 clients 
including Virgin Net, Oftel and Samsung 



names 


www. mrnames .co. u k 


0800 7314780 


WEB HOSTING FOR 

RESELLERS 

Fast UK-hosted web space, www.youmame.oo.uk and 
www.anothemame.cosuk included. Extra virtual servers 
only £25 per year Each VS indudes: Unlimited email 
forwarding, mailing lists & autocesponders, lull graphical 
| stat logs, anonymous FIR full CGI-bin plus pre-installed 
scripts, FTP & Telnet access, RealAudio as standard, 
support lor Miva, MySQL, PHP3, SSI and Java servlets, 
individual Virtual Control Panel, same day setup 

Ideal for Web Designers, Internet 
Consultants, Entrepreneurs, etc 


£50 or £500 

per month per year 


1Gb 

WEBSPACE 

500 

POP3 ACs 


CALL 0115 

9170000 


infe@HrclfiHJui.[»Jilt 

SO. VAT ft DOMAIN 


LOOKING FOR A 
PLACE TO MARKET 
YOUR PROPERTY? 

RESIDENTIAL/COMMERCIAL 
FOR SALE/TO RENT 

www.propertygold.co.uk 

info@propertygold.co.uk 

GOLDEN PROPERTIES, GOLDEN SERVICE 
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Alexander House, Fore Hill, Ely, Cambridge. C874ZA. 
Tel ;{01353} 665577 Fax : (01353)6624S9 
E-Mail: safes@ukdonrtalns .net 

Web : www.ukdomains.net 


Register any UK domain name 

(.eo.uk, .itd.uk, .org.uk) 


now just per year 

(.corn, net, .org names @ £69 per year) 

INCLUDES VAT AND NAMING COMMITTEE CHARGES ! 

WHY PAY MORE ? 

Make use of your free web space with our 
web and mail Forwarding service @ just £54 inc. vat per year, 
includes unlimited e-mail addresses at your domain. 

UK Domains is wholly owned by Oiltollt Mutimedi'a (£$i. 1993) - members of Nwilnet UK 


www.names-online.co.uk 

new domain name prices - all inclusive price, no surprises 


*** yourname.co.uk ONLY £30 + vat per year! t1rt 
M yourname.co.uk + 5Mb ONLY £70 + vat per year! *** 
*** yourname.cQm ONLY £65 + vat per year! 

'** yourname.com + 5Mb ONLY £99 + vat per year! ** 4 
*** yourname.uk*com ONLY £65 + vaf per year! TT ' 

' yourname.uk.com + 5Mb ONLY £99 t- vat per year! *** 

Call now to reserve your domain name 

0800 731 8456 

or fill in the online form at www,names online.co.uk 
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You have the cover CD, 

so now you can 



free unlimited Internet Access 
free access to conX's on-line service 
no on-line charges 
100 % nationwide local call access 
fr*e 20Mb web space 
sub-domain and unlimited email addresses 
- someone@yourchoicexonXxo.uk 
fast access speeds up to 128kbps 
access to news servers 



National Rate Support Line 





























CLASSIFIED* MAXIMISE YOUR PUTfcN TIAL 


CALL 01202 200220 



Abba, ®®y (Sraaifcsstt MOfca/Mffln”® ^ftbb® ®©Ddl • M®py J. HUgs, Mai?y • Kl^DDilwdllD, Seyssaptoinils 
• Thesis, Tbas Hysfro • Trawls, Tb® Miami Wto • StanR® Twata, Coma (Dm ©war • £S.S® ««Kdh] 

Over 450.000 CDs, DVDs, videos, games and books at: http://www.IOIcd.com 
Order by phone to (0181) 681 6792 


Save ££££s 

www.cheaptobacco.com 
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Don’t forget, 
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Microsoft Frontpage 
Extensions 


FREE 

Web Email Account 


FREE 

Mail Forwarding 
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FREQUENTLY ASKED QUESTIONS 


I JL\* 



Name: Lara Croft 

Nationality: British 
Vital Statistics: 

340-24-35 


SITES WHICH ENLIVEN LAFrA 


L How Ions have you been using the Net? 

I started using the Net about six years ago as research for 
my adventures. It's changed a lot since then, but you 
don't need me to tell you that! 

2. How many hours do you spend on it each day? 

I wish I had more time! I can spend up to four hours a 
day researching in preparation for a trip, Otherwise I just 
grab whatever time I can. I sometimes book my flights on 
the Web since most of my arrangements are last-minute, 
so anything to make life easier Is welcome. 1 also check 
out the latest gadgets and weapons so much easier than 
trekking all the way to London only to find that they 
won't fit in my backpack! 


5, Which Web browser do you 
use and why? 

I'm not fussy really. I just use 
whatever's on the machine In 
front of me. 


6. Do you have a Web site of 
your own? If so, what's on it? 

Yes I do. It's at 
wwwJaracroft.co.uk-you can 
find out all about me there! I've 
also heard there are several 
thousand sites dedicated to my 
adventures - The Croft Times 
{ h ttp ://www. c ube i t. com/ cti m es/) 
is especially interesting. It's 
great that people are taking such 
an interest and 1 hope they're 
inspired to go out and adventure 
themselves, so long as I get there 
first! You can write to me at my 
own website if you want to and 
keep up to date with my progress 
and you can catch up with my 
exploits in The Last Revelation 
(www. eidos.c0.uk/tr4), 


7, What's the latest entry to 
your Web browser bookmarks? 

I've been brushing up on my 
hieroglyphs for Last Revelation 
at www.memphis.edu. Thai's 
probably the last site I book- 
marked, although I visit 
hundreds. 


Heinz 

wvuvv. heinz-direct .co.uk 

British Museum 

www. britieh-musaum. ac. uk 

Ordnance Survey 

www ordsvy.qov. ok 

Chateau Online 

www. ChateauQnl in©. com 

Vocabulary 

www. vocabu lai y. com 


3, What do you like most about the Net? 

Checking out somewhere or something at the click of a 
mouse is far more appealing than spending hours 
searching for information in my library; Winston still 
hasn't got round to putting the books in alphabetical 
order, let alone dusting the place,.. I've learnt a lot about 
foreign cultures and national treasures on the Net, I also 
pick up quite a lot of Information about artefacts, tombs, 
ancient myths and suchlike. There are some great 
websites, for example the British Museum and the 
Louvre. I don't often get a chance to actually visit the 
places my seif, we If not for any great length. There's not 
much stopping to browse in my line of work! Also, I'm 
not allowed into many stores with my Uzis, so it's great 
news that I'll soon be able to shop online! 


4. What do you like least 
about it? 

Amazon.co.uk doesn't stock my 
travel books. 


8p If you had to put up a Web sft• about anything 

other than yourself or company what would it be 
about? 

Probably a discussion forum to be able to swap stories 
and expertise with other globetrotters, 

9. Have you ever purchased anything over the Net? If 
so, what was it and how much did it cost? 

Yes, I just got a really.good deal on my flight to Egypt, It 
cost under £200, a bargain, although the chickens I sat 
next to were particularly fractious! 

10. Do you ever chat online? 

I don't really get the time and I prefer face-to-face 
contact. I'm quite a private person, so I like to know who 
I'm talking to. I've learnt to be suspicious of strangers, 

11. Would you ever date anyone you met on the Net? 

Never. I meet enough nasty beasts on my adventures 
already! 

12. Have you ever been harassed by anyone on the 
Net? If yes, in what way? 

I get some pretty strange emails but I don't take too 
much notice. 

13. Have you ever visited or paid to access a porn site 
on the Net? 

No, My research doesn't extend that far) 

14. Have you ever bad cybersex, or do you know 
anybody who has? 

No and no, 

15. What's the best thing you've done for the 
Internet? 

Just been myself really, I believe some people refer to me 
as 'The most famous cyber-babe in the world". I was a bit 
disappointed to miss out on becoming Britain's e-envoy 
but I suppose I'm not in the UK for long enough to be 
able to carry out my duties effectively anyway. I can 
console myself with the thought that I was nominated as 
an ambassador for British technology by Lord Sainsbury 
though. 

16. Should the Net be censored? 

I think everyone should be sensible enough to surf 
responsibly rather than have restrictions imposed by 
others, but in some cases, yes, it should be censored. 

17. Some people think the Net makes us more 
isolated and anti-social. What do you think? 

It's turned the world into a Global Village and it's 
certainly given people the opportunity to meet others and 
experience new things. It's also a fantastic learning tool 
so in that context it's certainly not anti-social, 

16. Name one positive thing you hope will happen to 
the Net over the next five years. 

I hope that it's fast enough to keep up with me and 
provide me with new information for future adventures! 
Also that it becomes more of a household fixture. 

19. Name one thing that you hope won't happen over 
the next five years. 

That il becomes clogged with junk look what happened 
to TV! 

20. How has the Net changed your life? 

In too many ways to mention them all, but the speed of 
accessing information is probably top of my list. 
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Now we offer 


100% Solution for £100 

2 Years Ago Cheapnet created the first 
low cost dial up access that led on to 
the revolution in FREE INTERNET ACCESS. 


eCommerce... Who Knows what next? 


Cheapnet Plus includes: 




.co.uk Domain Name Registration 
and/ or Domain Name Transfer 


Unlimited Webspace 

CGI BIN, PHP3 and Full FTP access 
or FrontPage 98/2000 supported 

Unlimited PoP3/ IMAP Email 
Accounts 

ETRN/ SMTP Mail Feed 
(MS Exchange supported) 


A 
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Unlimited Dialup Accounts: Ideal for 
resellers 

(to include 64k ISDN/128k ISDN) 

Routed ISDN Access: Giving your whole 
office (LAN) access to the internet 

SSL Webspace: Allowing you to trade 
online securely 

Shopping Cart: Easily add a shopping 
facility to your site 

FULLY eCommerce Enabled: For instant 
online transactions 


O Technical Support by Phone, Web and e-Mail 

All this for only £100+ vat (Annual cost). 

or sign-up online for a 30 day FREE Trial and discount! 

Absolutely NO hidden Extras! 


We also offer a complete Web design 
service at very competitive prices. 


Call 08705 168 160 



http://www.cheapnet.co.uk 


info@cheapnet.co.uk 
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Have 

you clicked 

yet? 



With a "Free' Internet Service Provider you are charged for every 
single internet call you make. 

Which means, should you have the inclination to spend all weekend 
on-line, every weekend for a month, it will cost you up to £115.20.* 

ClaraNET, on the other hand, give you free Internet calls all 
weekend, every weekend, for just £11.99 a month. 

Difficult choice, isn't it? 

Our range of account options all include free weekend or evening 
Internet calls. So, tap into our website and sign-up on-line, email 
freetime@dara.net, or call us for more details. 

For real Internet value, ClaraNET is right on the button. 


ClaraNET 


www.clara.net 

0845 355 1000 


Unlimited email addresses ■ 24 hr support line at local rates ■ 50MB webspac 


* Based on standard BT off peak call rates. 


